










Key employee indicators

LA div – employees
The EVN AG and EVN Netz GmbH workforces consist entirely of 

white-collar workers. This differentiation does not exist in Macedonia 

and Bulgaria. Therefore, the share of blue-collar workers within the 

Group amounted to 2.7 per cent.

In addition to EVN AG, all the large Group companies have Works 

Councils. In total, over 90 per cent of the workforce are represented 

by Works Council members or trades unions, and as far as their re-

muneration is concerned, protected by collective, tariff or statutory 

minimum wage agreements. No differentiation is made between men 

and women with regard to wages and salaries. EVN does everything 

possible to avoid discrimination and no cases are known.   

 
Workforce1)			   2007/08	 2006/07	 2005/06

Energy segment 	  Total	 8,262 	 8,478	 8,985

	 thereof Bulgaria 	  Total	 3,520 	 3,418	 3,803

	 thereof Macedonia 	  Total	 3,041 	 3,425	 3,550

Environmental Services 

Segment 		   Total	 456 	 462	 438

Other business areas 	  Total	 624 	 595	 550

EVN Group 	  	  Total	 9,342 	 9,535	 9,973

1) On full-time employee basis (FTE); annual average

Key workforce indicators		  2007/08	 2006/07

Employees 	  Total	 9,342	 9,535

	 thereof women 	  %	 22.4	 22.1

	 thereof men 	  %	 77.6	 77.9

Persons with special needs 	  Total	 146	 153

Apprentices1) 	  Total	 78	 77

Employee fluctuation2) 	  %	 3.9	 3.3

Average length of service 	  Years	 16.3	 15.8

Average age	  Years	 43.3	 42.4

Revenue/employee 	  EUR	  256,583.4 	 234,200.3 

Sick leave/employee 	  Total	 9	 10

Personnel expenses in  

ratio to revenue 	  %	 12.7	 12.9

1) Apprentices only in Austria due to the dual training system 
2) Excluding persons leaving due to the Bulgarian and Macedonian social  

plans and retirements 	

Employee age structure
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Employees by region
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	 University graduates 13.4%
	 A-level graduates 6.7%
	 Vocational school graduates and  
employees with a completed  
apprenticeship 72.1%

	 Others 7.8%

Educational structure of 
the Macedonian companies 
within the EVN Group 
as at Sept. 30, 2008 

10.4%

18.4%

7.6%

17.1%

37.7%

8.8%

	 University graduates 26.5%
	 A-level graduates 12.3%
	 Vocational school graduates and  
employees with a completed  
apprenticeship 55.2%

	 Others 6.0%

Educational structure of the 
Bulgarian companies within 
the EVN Group  
as at Sept. 30, 2008

26.5%

12.3%

55.2%

6.0%

	 University graduates 10.4%
	 A-level graduates 18.4%
	 Vocational school graduates 7.6%
	 Employees with a master’s certificate 17.1%
	 Employees with a completed  
apprenticeship 37.7%

	 Others 8.8%

Educational structure of the 
Austrian companies within 
the EVN Group  
as at Sept. 30, 2008 

1) Minor accidents and accidents subject  
to report (excluding road accidents)

The data provided relates to EVN AG,  
EVN Netz GmbH, AVN, EVN Business 
Service, evn naturkraft, EVN Wasser and 
kabelsignal AG.

Meaningful accident statistics for the supply 
areas in Bulgaria and Macedonia are cur-
rently in the development phase.

 

Industrial accidents1)
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LA6–8 – work safety

The numbers of industrial accidents fell in the past year. However, in spite of the highest safety standards, 

EVN suffered ten serious working accidents and one fatality in Lower Austria during last year. EVN offers its 

personnel preventive medicine examinations and a diversity of work safety training courses. During the year 

under report, 12 first aid courses were held in Lower Austria, 54 in Bulgaria and 68 in Macedonia. In addition, 

30 Bulgarian employees received training on the topic of “Working with current.” In Austria, all employees 

are represented by safety officers on work safety committees, which supervise and discuss work safety pro-

grammes. It is planned that high European standards be adopted in Bulgaria and Macedonia.  

Fire statistics1)	 2007	 2006	 2005	 2004	 2003

Fires 	  Total	 15	 9	 12	 4	 14

Damage value 	  TEUR	 317	 22	 67	 23	 493

1) The data provided relates to EVN AG, EVN Netz GmbH, AVN, evn naturkraft, EVN Wasser and kabelsignal AG.

LA10 – training and further training 
Training and further training		  2007/08	 2006/07	 2005/06

Expenditure1) 	  EUR m	 2.9	 3.1	 2.1

Average training budget/employee 	  EUR	 314.9	 321.7	 212.8

Training hours/employee 	  Hours	 11.4	 7.9	 6.7

1) Seminar fees, trainers, e-learning					   

HR div – human rights

Starting with the CSR network officers, all EVN employees are to be provided with an increased level of 

information about the significance and scope of the human rights agenda in their respective areas via 

further training. Group guidelines and organizational directives in this connection are in the preparatory 

phase. There were no cases of discrimination during the period under report. In line with the principles of 

the behavioural code in preparation and the EVN mission statement any such occurrences would be subject 

to the strictest censure. Particu-

larly with regard to freedom of 

assembly and personnel rights, 

EVN regards the European 

Works Council founded in 2006 

as a pioneering platform for ac-

tive employee contributions and 

involvement in all those coun-

tries where EVN is active. With 

its commitment to the UN Glo-

bal Compact and human rights, 

EVN has undertaken to make 

an active contribution to the 

abolition of child, forced and 

compulsory labour. During the 

period under review there were 

no cases of child, forced and 

compulsory labour. Moreover, 

there were no breaches of the 

rights of neighbours or land-

owners on either a national or 

international level. 

13.4%

6.7%

72.1%

7.8%
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Advisory Board for the
Environment and Social Responsibility

Theodor Zeh (Chairman)

Wolfgang Berger (until October 16, 2008)

Reinhard Dayer, National CEO, Naturfreunde Österreich

Rudolf Friewald, Mayor of Michelhausen

Albert Hackl, Lecturer, Institute for Process Engineering, 

Environmental Engineering and Technical Biosciences, Vienna University of Technology

Herbert Kaufmann, Spokesman of the Executive Board, Flughafen Wien AG

Heinz Kaupa, Member of the Executive Board, VERBUND-Austrian Power Grid AG

Helmut Kroiss, Head of the Water Quality, Resource and Waste Management Department,  

Vienna University of Technology

Hermann Kühtreiber, Mayor of Zwentendorf

Günther Leichtfried, Mayor of Wieselburg, Member of the Lower Austrian provincial parliament

Franz Maier, CEO, Austrian Environmental Umbrella Association (until July 31, 2008)

Georg Mayer, Head of the Economic Policy Department, Lower Austrian Chamber of Labour

Ernst Pucher, Institute for Internal Combustion Engines & Automotive Design, 

Vienna University of Technology

Ingeborg Rinke, Mayor of Krems, Member of the Lower Austrian provincial parliament

Klaus Schuster, EVN AG Group physician, Regional Manager, Landeskliniken-Holding for  

the Mostviertel Region

Matthias Stadler, Mayor of Sankt Pölten

Adolf Stricker

Christa Vladyka, Mayor of Bruck/Leitha, Member of the Lower Austrian provincial parliament

Paul Weiß, Farmer

Heinz Zimper, District head, District of Wiener Neustadt

Employee representatives

Leopold Buchner

Monika Fraißl

Leopold Rösel

Executive Board

Burkhard Hofer, Spokesman of the Executive Board and CEO

Peter Layr, Member of the Executive Board

Herbert Pöttschacher, Member of the Executive Board
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We were engaged by EVN AG to verify the financial figures contained in the Sustainability Report of EVN 

AG for the financial year 2007/08. Management is responsible for the preparation of the Sustainability 

Report.

Based on the engagement we issue the following attestation:

The financial figures included in the “Facts & Figures” and “Economic background” sections of this report 

derive from the audited consolidated financial statements as of 30 September 2008 and 30 September 

2007 prepared in accordance with International Financial Reporting Standards. We have issued unqualified 

audit opinions on these consolidated financial statements. The financial figures contained in these sections 

are properly reflected.

We draw your attention to the fact that the financial figures should be read together with the consolidated 

financial statements for the financial years 2007/08 and 2006/07 and the related notes.

Vienna, November 20, 2008

KPMG Austria GmbH

Wirtschaftsprüfungs- und Steuerberatungsgesellschaft

	 Rainer Hassler	 ppa Angelika Vogler

	 Wirtschaftsprüfer	 Wirtschaftsprüferin

	 (Austrian Chartered Accountant)	 (Austrian Chartered Accountant)

Auditor’s attestation
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Auditor´s attestation 
Assurance Statement

Scope and criteria of the assurance 
Lloyd’s Register Quality Assurance Limited (LRQA) was commissioned by EVN to assure the corporate re-
sponsibility report for the period 2007/08 for all activities of the company in the areas of power production 
and distribution, heat production and supply, water purification and supply and waste incineration. From 
a geographical standpoint the report comprises the main activities of the subsidiaries in Austria, Bulgaria 
and Macedonia, as well as activities in other European countries controlled from Austria. The assurance 
was undertaken against the Global Reporting Initiative Sustainability Reporting Guidelines (GRI G3), 2006. 
Ultimately, the report remains the responsibility of and has been approved by EVN.

LRQA’s approach 
In order to form our conclusions we have obtained sufficient evidence that we consider necessary for us 
to give limited, not absolute, assurance. Therefore the assurance did not include verifying the data and 
information back to its original sources, with the exception of those EMAS registered sites in Austria. Our 
assurance approach is informed by ISAE 3000, is risk-based, samples data and information available at 
EVN’s headquarter, interviews personnel responsible for the collation of data and information disclosed 
and reviews EVN’s: 

–	 materiality research, plus attending an EVN workshop to determine the material issues for 2008
–	 data and information management systems
–	 use of performance data within their business decision-making processes
–	 processes for setting performance indicators and for monitoring progress
–	 self-declaration for GRI’s application level A+. 

LRQA’s conclusions1) and findings 
EVN has met the conditions for GRI´s A+ application level as we found nothing that would cause us to 
contradict this conclusion. It is also our opinion that there is nothing which would lead us to believe that: 
–	 EVN has excluded any material aspects concerning their environmental and social performance.
–	 Data and information within the report is not correct. 

LRQA´s recommendations 
Our investigation also identified some areas which are important for improving reporting in the future but 
do not affect the conclusions presented above. Areas for improvement are: 
–	 Clearer definition on which companies and parts of the EVN group are included in the report and for 

which areas specific statements are valid
–	 Inclusion of a Materiality Matrix to show to the reader what EVN considers as the material issues 

November 14, 2008 

On behalf of the LRQA Ltd. 
Lloyd’s Register EMEA Vienna, Austria 

Environmental Verifier Organisation 
Accreditation number: AT-V-0022 

	 Johann Kitzweger	 Harald Ketzer 

	 Lead Verifier		  Lead Verifier 

 
Third party liability 
This document is subject to the provision below: 
Lloyd’s Register Quality Assurance Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and 
collectively, referred to in this clause as the ‘Lloyd’s Register Group’. The Lloyd’s Register Group assumes no responsibility and shall not be liable 
to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless 
that person has signed a contract with the relevant Lloyd’s Register Group entity for the provision of this information or advice and in that case 
any responsibility or liability is exclusively on the terms and conditions set out in that contract. Because of the inherent limitations in any internal 
control it is possible that fraud, error, or non-compliance with laws and regulations may occur and not be detected. Further, the verification was 
not designed to detect all weakness or errors in internal controls so far as they relate to the requirements set out above as the verification has 
not been performed continuously throughout the period and the verification carried out on the relevant internal controls were on a test basis. 
Any projection of the evaluation of control to future periods is subject to the risk that the processes may become inadequate because of changes 
in conditions, or that the degree of compliance with them may deteriorate. The Austrian and English version of this statement are the only valid 
versions. The Lloyd’s Register Group assumes no responsibility for versions translated into other languages.
 
1) Conclusions given in this statement were based upon the full disclosure by EVN AG of all relevant data and information

Assurance Statement



Glossary

Austrian Corporate Governance Code 
A voluntary code of corporate behaviour, which defines the managerial and supervisory 
principles of a company.  

Austrian Fenco Initiative (AFI) 
A joint initiative launched by manufacturing industry and power producers for the de-
velopment of a new research concept aimed at the operation of the targeted Austrian 
Fossil Fuel Fund (R&D fund for low-emission, fossil fuel fired plants).

Austrian Sustainability Reporting Award (ASRA) 
Annual awards presented by the Chamber of Fiduciaries and Co-operation Partners for 
the best environmental and sustainability reports produced by Austrian companies.   

Biogas 
A mixture comprised largely of methane and carbon dioxide, which is created during 
the oxygen-free digestion of organic material (renewable raw materials, slurry or or-
ganic residues from the foodstuffs industry). 

Biomass 
The total mass of organic material (dead life forms, organic metabolic products and 
residues) of which certain quantities can be used for electricity and heat generation 
purposes in combined heat and power plants. 

Clean Development Mechanism (CDM) 
A flexible mechanism envisaged by the Kyoto Protocol, which is intended to minimise 
the costs involved in attaining the contractually established reduction targets. To this 
end, countries listed in Annex B of the Kyoto Protocol can purchase carbon credits 
from non-listed states. This provides a possibility for the reduction of greenhouse gas 
emissions where it is least expensive. The desired side effect is the transfer of the latest 
technology to the developing world.

ClimatePartner 
A German strategy consulting and application development company, which originates 
holistic strategies and sustainable applications in the voluntary climate protection sector.

CNG 
Compressed natural gas 

CO2 (carbon dioxide) 
Chemical compound consisting of carbon and oxygen, which is largely created by the 
combustion of fossil fuels.

CO2 certificate 
Allocated emissions certificate, which entitles the operators of industrial plants to emit 
one metric ton of CO

2
 or a corresponding volume of another greenhouse gas with an 

identical climate warming potential. 

Code of conduct  
Voluntary obligation to follow or avoid certain behavioural patterns and to ensure that 
no one achieves an advantage through the evasion of these patterns.  

Cogeneration of heat and power 
Additional use of process and waste heat for heating purposes, or other thermal proc-
esses for an increase in overall efficiency.

Corporate Social Responsibility (CSR) 
Sustainability-oriented company management, which in line with sustainable develop-
ment involves voluntary measures that go beyond the statutory obligations.

E-Control GmbH (ECG)              
A watchdog authority installed by the Austrian legislative body on the basis of the 
Energy Liberalisation Act. The authority has the task of monitoring and supporting the 
liberalisation of the Austrian electricity and gas market and if necessary, of implement-
ing regulative action.

Economic Value Added (EVA) 
Key indicator for the measurement of company wealth creation.

Eco-power 
Electricity, which is produced exclusively from renewable energy sources. At present, 
eco-power is largely generated in small-scale hydro- and wind power plants. Small 
amounts are produced from biogas, biomass, photovoltaic systems, geothermal  
sources, landfill and sewage gas.

EMAS 
European directive for environmental management systems.  

Emission trading system 
Within the framework of the EU emission trading system, the member states distribute 
CO

2
 emission rights to companies. Companies whose actual CO

2
 emissions exceed the 

volume of the assigned certificates must purchase additional emission rights.

 

EVN PowerPartner 
Grouping of over 500 electricians and plumbers throughout Lower Austria, which 
closely co-operates with EVN. The aim is to offer shared customers with top quality in 
the energy and services sectors.

FTSE4Good Index  
An index that offers sustainability-oriented investors a possibility for targeted invest-
ments in companies that meet the globally accepted standards for responsible activities 
in line with the interests of the environment and stakeholders.

Global Environment Facility (GEF) 
Global environment body founded in 1991, to account for global environment issues, 
supported and financed by the World Bank, the UNDP (United Nations Development 
Programme) and the UNEP (United Nations Environment Programme). Focal areas 
include climate change, biodiversity, international waters, the ozone layer, land  
degradation and persistent organic pollutants.  

Global Reporting Initiative (GRI)  
International dialogue initiative, which establishes standardised guidelines for the prep-
aration of transparent, sustainability reports for companies, governments and NGOs. 

ISO 14001 
International environmental management standard, which determines requirements for 
related systems.

Joint Implementation (JI) 
Joint implementation is a mechanism foreseen by the Kyoto Protocol for a cut in pol-
lutant emissions. Should a state be listed in Annex B of the Protocol, it can obtain 
additional certificates for its domestic emissions through the realisation of measures for 
emission reductions in other Annex B states. The reduction in emissions created by such 
international involvement is credited to the investor country.  

Kyoto Protocol  
The Protocol was agreed in 1997 during a UN conference in Kyoto and obliges member 
states to reduce greenhouse gases, which are the main cause of global warming.    

Natura 2000 
Cross-border conservation area system within the European Union. Natura 2000 areas 
are of social importance or of significance as special nature and ornithological reserves.

Oxyfuel technology 
A process in which coal combustion takes place using oxygen instead of air.

Polychlorinated biphenyl (PCB) 
Toxic chlorine compounds.

Pyrolysis 
The thermal cracking of chemical compounds. Bond breakages are caused in large 
molecules by means of high temperatures.

ROCE 
Return on the capital employed within a company. 

Single-buyer model 
In this model a single customer is allocated a monopoly and is responsible for the 
operation of the transmission network and the purchase and sale of electricity. 

Total shareholder return 
Parameter for the further development of a share investment over a certain period  
during a certain period taking into account dividends and price increases.

TÜV AUSTRIA SERVICES GMBH 
Accredited supplier of technical services in the certification and calibrations fields. 

UCTE – Union for the Co-ordination of Transmission of Electricity 
Association of European transmission network operators. The UCTE mix establishes  
the European composition of electrical power and is to be shown on invoices to  
consumers when the volumes of electricity purchased are of unknown origin (e.g.  
following purchasing on an energy exchange). 

UN Global Compact 
An initiative launched by UNO with the aim of supporting ecological and economic 
interests in areas of human rights, work, the environment and corruption. 

Waste heat                   
Heat generated by plant and equipment, which under certain circumstances can be fed 
into a district heating network. 

Waste to energy principle  
Process in which the steam created during waste incineration is fed into power plant 
energy and heat generation systems. Electricity can also be produced from the biogas 
emanating from wastewater treatment plants.  
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We are an international, listed energy and environmental services group based in Lower Austria, the 

largest of the nation’s federal provinces. By means of leading edge infrastructure, we offer consumers 

electricity, gas, heat, water, waste incineration and other related services on a one-stop shopping basis. 

With our portfolio, we both secure and enhance the quality of life of over three million customers in  

18 countries. 

 

In addition to our role in Austria, we have succeeded in establishing a positioning in the energy industry  

in Bulgaria and Macedonia. Moreover, in the environmental sector, we possess successful subsidiaries  

in the fields of drinking water supply, wastewater treatment and waste incineration. 

   

As a result of the realisation of synergy effects between the various business areas of EVN on both  

a national and international level, all business activities are focused on sustainable wealth creation  

and augmentation in the interests of our customers, owners and employees. Whereby the central  

principles of security of supply, a responsible approach to resources, the creation of a modern and  

environmentally compatible infrastructure and a systematically established image as a supplier of  

quality are constantly applied. 

Company profileEVN corporate policy statement GRI G3 Content Index

Our vision
As an energy and environmental services provider, we fulfil the daily needs of our customers. Through 

our reliable and high quality services, we make a sustainable contribution to their quality of life. 

 
Our mission
We create value through high profitability and by assuming corporate social responsibility, thus ensuring 

the long-term success of the EVN Group. On this basis, we offer our customers competitive prices, our 

shareholders a sustainable enhancement of value, and our employees attractive working conditions.

From our headquarters in Lower Austria, we focus primarily on the dynamically growing region of 

Central and Eastern Europe, where we are seeking to establish a strong market position. 

In the energy and environmental services segments, our business operations are mainly designed to 

serve end customers. In order to meet their expectations as optimally as possible, we have developed 

the highest quality standards for both our products and services. 

Sustainable performance in the provision of electricity, gas, heating, drinking water, wastewater 

treatment or waste incineration services requires outstanding know-how, a high level of efficiency, a 

state-of-the-art infrastructure and a constant willingness to innovate. 

Our values
We have defined highly ambitious standards of behaviour that apply to the way in which we operate 

and manage our Group and these correspond with the assumption of a high level of responsibility in our 

daily supply and waste and wastewater management activities. For us, adherence to fundamental ethical 

principles and all relevant legal regulations is a matter of course. 

We are committed to the principle of sustainable corporate governance and therefore endeavour 

to balance economic, ecological and social considerations. Our main priority is to ensure a fair and 

reasonable balance of the needs of all company stakeholders. 

The economic responsibility of securing the long-term existence of our Group demands outstanding 

performance on our part. A high level of competence and reliability ensure the satisfaction of our 

customers and business partners. In turn, they represent the underlying basis for our sustained corporate 

success. 

In particular, we fulfil our responsibility to the environment by endeavouring to optimally husband the 

natural resources entrusted to us, minimise waste gas emissions and promote the use of renewable 

energy sources. Ongoing innovations and increased efficiency make a decisive contribution towards 

achieving these goals. 

We also fulfil our social responsibility in a variety of ways. The commitment we demonstrate to ensuring 

the well-being of our employees and fair and attractive salary levels, as well as our maintenance of 

a positive corporate culture featuring openness, loyalty and mutual respect, are as important as our 

emphasis on serving people and achieving an appropriate positioning within the framework of a society 

shaped by a diverse range of influences. This approach encompasses a high level of transparency and 

the willingness to engage in an ongoing dialogue, both in- and outside the company.

In addition, EVN’s environmental policy statement is available under http://www.responsibility.
evn.at. In the following, EVN is to be understood as meaning the entire EVN Group.

(CO
2
 in t/MWh) NO

X

		  Source	S tatus

1	S trategy and analysis
1.1	 Status of sustainability within the company 	 Rf, 2, 3, 7–11	
1.2	 Description of the most important effects, risks and opportunities	 2, 3, 5, 8, 36–50	
2	 Organizational profile
2.1–2.10	 Organizational profile	 Rf, 4, 6, 12–14, 33	
3	 Report parameters
3.1–3.13	 Report parameters	 Rb, 1	
4	G overnance, commitments and engagement
4.1	 Corporate governance/management structure	 5	
4.2	 Explanation of whether the Executive Board chairman  
	 occupies an operative management post	 AR	
4.3	 Management bodies in organisations without a supervisory board	 As there is a supervisory board	 n.r.
4.4	 Possibilities for contributions by employees and part owners	 6, 59	
4.5	 Linkage between management body remuneration and 
	 organisational performance	 AR	
4.6	 Mechanisms for the prevention of conflicts of interest	 5, AR	
4.7	 Expertise of the management committee in the sustainability area	 9–10	
4.8	 Models, codes of behaviour, sustainability principles	 2–13, 22	
4.9	 Processes for the control of sustainability performance	 5, 9, 11–13	
4.10	 Assessment of the Executive Board's sustainability performance	 AR	
4.11	 Taking into account of the contingency principle	 5, 9–11	
4.12	 Support of external initiatives	 2, 24, 58	
4.13	 Memberships in associations and pressure groups	 24	
4.14–4.17	 Stakeholder management (selection, approaches, central topics)	 2–10, 14–17, 18–22, 24–27, 30–32,	
		  46–49, 53–59

	E conomic performance indicators
	 Management approach	 4–5, 51	
EC1	 Directly generated and distributed economic value	 Rf, 51, 62	
EC2 	 Financial consequences of climate change	 36–37	
EC3	 Social expenditure in the company	 56	
EC4	 Public grants	 51	
EC51)	 Relation of standard, initial remuneration to local minimum wage	 59	
EC6	 Business policy, practices and share of local suppliers	 7, 52	
EC7	 Employment of local personnel	 67	
EC8 	 Infrastructure investments and services for the public good	 4, 15, 40–44, 49–51	
EC91)	 Indirect economic effects	 51	
	
	E nvironmental performance indicators
	 Management approach	 23–30	
EN1	 Use of materials	 63	
EN2 	 Use of recycled materials	 63	
EN3	 Direct primary energy consumption	 33	
EN4	 Indirect primary energy consumption	 33	
EN51)	 Energy savings due to environment-conscious energy use  
	 and efficiency increases	 36, 37, 40–49	
EN61)	 Initiatives for greater energy efficiency and renewable energy sources	 33–37, 40–49	
EN71)	 Initiatives for reductions in indirect energy consumption	 46–49	
EN8	 Total water withdrawal  	 63	
EN91)	 Water sources affected by withdrawal 	 63	
EN101)	 Recycled and reused water 	 63	
EN11	 Area use in conservation areas	 25–27	
EN12	 Effects of business activities on biodiversity	 26, 27	
EN131)	 Protected or restored natural habitats	 25–27	
EN141)	 Strategies and measures for the protection of biodiversity	 25–27	
EN151)	 Endangered species in areas of business activity	 27	
EN16	 Direct and indirect greenhouse gas emissions	 64	
EN17	 Other relevant greenhouse gas emissions	 65	
EN181)	 Initiatives for reductions in greenhouse gas emissions and results	 29–32, 40–49	
EN19	 Emissions of ozone-degrading substances	 65	
EN20	 NO

x
, SO

x
 and other significant atmospheric emissions	 64–65	

EN21	 Total wastewater discharge	 63	
EN22	 Waste according to type and disposal method	 65–66	
EN23	 Main pollutant emissions/spills	 65–66	
EN241)	 Weight of waste classified as hazardous	 65–66	
EN251)	 Waters subject to wastewater discharge and surface run-off 	 64	
EN26	 Initiatives to reduce the environmental impact of products and services 	 23–27, 30–33	
EN27	 Packaging material reduction	 Due to company object	 n.r.
EN28	 Fines due to overshoots/ sanctions in the environmental sector	 66	
EN291)	 Main environmental effects due to transport	 41, 44	
EN301)	 Overall environmental protection expenditure and investment	 24	
	

		S  ource	S tatus

	S ocial performance indicators
	L abour Practices and decent work
	 Management approach	 53–59	
LA1	 Employees by employment relationship and region	 67	
LA2	 Employee fluctuation	 67	
LA31)	 Benefits only for full-time employees	 56	
LA4	 Employees subject to collective wage agreements	 59	
LA5	 Reporting time limits for significant company changes	 59	
LA61)	 Employees in work safety committees	 68	
LA7	 Injuries, work-related illnesses, days lost, absences and fatalities	 68	
LA8	 Health care, instructions with regard to serious illnesses 	 57–58, 68	
LA91)	 Work safety agreements with the trades unions	 57–58	 	
LA10	 Training and further training per employee	 53–56, 68	 	
LA111)	 Know-how management and lifelong learning programme	 53–56	
LA121)	 Employment performance assessment and development planning 	 56	
LA13	 Employee and managerial body diversity 	 67	
LA14	 Differences in remuneration due to gender	 67	 		

	H uman rights
	 Management approach	 22	
HR1	 Investment agreements with human rights clauses	 22	
HR2	 Supplier checks regarding adherence to human rights	 22, 52	 	
HR31)	 Training concerning aspects of human rights of company relevance	 68	
HR4	 Cases of discrimination and measures taken	 68	 	
HR5	 Right to freedom of assembly and collective negotiations  	 59, 68	 	
HR6	 Business activities bearing the risk of child labour	 22, 68	 	
HR7	 Business activities bearing the risk of forced labour	 22, 68	 	
HR81)	 Training for security personnel on the topic of human rights  	 68	
HR91)	 Cases of breaches of the rights of indigenous peoples	 68	
	
	S ociety
	 Management approach	 18–22, 51	
SO1	 Effects of business activities on society 	 18–22, 51	
SO2	 Examination of corruption risks	 HP	
SO3	 Employee training for the prevention of corruption	 HP 	
SO4	 Anti-corruption measures 	 HP	
SO5	 Political positions, participation in the forming of political will, lobbying	 26, 48	
SO61)	 Political donations	 No relevant cases	
SO71)	 Legal suits due to anti-competitive practices	 HP	
S08	 Fines/sanctions due to breaches of the law	 HP	
	
	 Product responsibility
	 Management approach	 14–15, 33–35	
PR1	 Effects on health throughout the product life cycle 	 4, 15–16, 49–50	
PR21)	 Breaches of health and safety regulations	 HP	
PR3	 Legally prescribed information concerning products and services	 14–15, 33	
PR41)	 Breaches of information obligations	 No relevant cases	
PR51)	 Customer satisfaction	 16–17	
PR6	 Legal conformity in the advertising area	 14–15, 33	
PR71)	 Breaches in the advertising area	 No relevant cases	
PR81)	 Justified data protection complaints	 No relevant cases	
PR9	 Fines due to breaches of product and services regulations	 HP	

	 fully reported 
	 partly reported

Rf	 report front cover
Rb	 report back cover
n.r.	 non-relevant
AR	 Annual Report
HP	 Homepage: www.responsibility.evn.at > service
1)	 Additional performance indicator

The EVN Sustainability Report is oriented towards the Appli-
cation Level A+ requirements of the GRI G3 guideline. The 
table gives an overview of the GRI content and key indicators 
dealt with and where they are to be found. Adherence to this 
reporting standard and the related criteria was examined by 
Lloyd´s Register Quality Assurance (LRQA) and is hereby offi-
cially confirmed.

On the www.responsibility.evn.at website, you will find the GRI 
Index as shown here. In addition, the website also contains the 
indicator index for the Electric Utilities Sector Supplement. EVN 
is constantly expanding its range of reporting and makes every 
effort to respond to these indicators in full. 
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We are an international, listed energy and environmental services group based in Lower Austria, the 

largest of the nation’s federal provinces. By means of leading edge infrastructure, we offer consumers 

electricity, gas, heat, water, waste incineration and other related services on a one-stop shopping basis. 

With our portfolio, we both secure and enhance the quality of life of over three million customers in  

18 countries. 

 

In addition to our role in Austria, we have succeeded in establishing a positioning in the energy industry  

in Bulgaria and Macedonia. Moreover, in the environmental sector, we possess successful subsidiaries  

in the fields of drinking water supply, wastewater treatment and waste incineration. 

   

As a result of the realisation of synergy effects between the various business areas of EVN on both  

a national and international level, all business activities are focused on sustainable wealth creation  

and augmentation in the interests of our customers, owners and employees. Whereby the central  

principles of security of supply, a responsible approach to resources, the creation of a modern and  

environmentally compatible infrastructure and a systematically established image as a supplier of  

quality are constantly applied. 

Company profileEVN corporate policy statement GRI G3 Content Index

Our vision
As an energy and environmental services provider, we fulfil the daily needs of our customers. Through 

our reliable and high quality services, we make a sustainable contribution to their quality of life. 

 
Our mission
We create value through high profitability and by assuming corporate social responsibility, thus ensuring 

the long-term success of the EVN Group. On this basis, we offer our customers competitive prices, our 

shareholders a sustainable enhancement of value, and our employees attractive working conditions.

From our headquarters in Lower Austria, we focus primarily on the dynamically growing region of 

Central and Eastern Europe, where we are seeking to establish a strong market position. 

In the energy and environmental services segments, our business operations are mainly designed to 

serve end customers. In order to meet their expectations as optimally as possible, we have developed 

the highest quality standards for both our products and services. 

Sustainable performance in the provision of electricity, gas, heating, drinking water, wastewater 

treatment or waste incineration services requires outstanding know-how, a high level of efficiency, a 

state-of-the-art infrastructure and a constant willingness to innovate. 

Our values
We have defined highly ambitious standards of behaviour that apply to the way in which we operate 

and manage our Group and these correspond with the assumption of a high level of responsibility in our 

daily supply and waste and wastewater management activities. For us, adherence to fundamental ethical 

principles and all relevant legal regulations is a matter of course. 

We are committed to the principle of sustainable corporate governance and therefore endeavour 

to balance economic, ecological and social considerations. Our main priority is to ensure a fair and 

reasonable balance of the needs of all company stakeholders. 

The economic responsibility of securing the long-term existence of our Group demands outstanding 

performance on our part. A high level of competence and reliability ensure the satisfaction of our 

customers and business partners. In turn, they represent the underlying basis for our sustained corporate 

success. 

In particular, we fulfil our responsibility to the environment by endeavouring to optimally husband the 

natural resources entrusted to us, minimise waste gas emissions and promote the use of renewable 

energy sources. Ongoing innovations and increased efficiency make a decisive contribution towards 

achieving these goals. 

We also fulfil our social responsibility in a variety of ways. The commitment we demonstrate to ensuring 

the well-being of our employees and fair and attractive salary levels, as well as our maintenance of 

a positive corporate culture featuring openness, loyalty and mutual respect, are as important as our 

emphasis on serving people and achieving an appropriate positioning within the framework of a society 

shaped by a diverse range of influences. This approach encompasses a high level of transparency and 

the willingness to engage in an ongoing dialogue, both in- and outside the company.

In addition, EVN’s environmental policy statement is available under http://www.responsibility.
evn.at. In the following, EVN is to be understood as meaning the entire EVN Group.

(CO
2
 in t/MWh) NO

X

		  Source	S tatus

1	S trategy and analysis
1.1	 Status of sustainability within the company 	 Rf, 2, 3, 7–11	
1.2	 Description of the most important effects, risks and opportunities	 2, 3, 5, 8, 36–50	
2	 Organizational profile
2.1–2.10	 Organizational profile	 Rf, 4, 6, 12–14, 33	
3	 Report parameters
3.1–3.13	 Report parameters	 Rb, 1	
4	G overnance, commitments and engagement
4.1	 Corporate governance/management structure	 5	
4.2	 Explanation of whether the Executive Board chairman  
	 occupies an operative management post	 AR	
4.3	 Management bodies in organisations without a supervisory board	 As there is a supervisory board	 n.r.
4.4	 Possibilities for contributions by employees and part owners	 6, 59	
4.5	 Linkage between management body remuneration and 
	 organisational performance	 AR	
4.6	 Mechanisms for the prevention of conflicts of interest	 5, AR	
4.7	 Expertise of the management committee in the sustainability area	 9–10	
4.8	 Models, codes of behaviour, sustainability principles	 2–13, 22	
4.9	 Processes for the control of sustainability performance	 5, 9, 11–13	
4.10	 Assessment of the Executive Board's sustainability performance	 AR	
4.11	 Taking into account of the contingency principle	 5, 9–11	
4.12	 Support of external initiatives	 2, 24, 58	
4.13	 Memberships in associations and pressure groups	 24	
4.14–4.17	 Stakeholder management (selection, approaches, central topics)	 2–10, 14–17, 18–22, 24–27, 30–32,	
		  46–49, 53–59

	E conomic performance indicators
	 Management approach	 4–5, 51	
EC1	 Directly generated and distributed economic value	 Rf, 51, 62	
EC2 	 Financial consequences of climate change	 36–37	
EC3	 Social expenditure in the company	 56	
EC4	 Public grants	 51	
EC51)	 Relation of standard, initial remuneration to local minimum wage	 59	
EC6	 Business policy, practices and share of local suppliers	 7, 52	
EC7	 Employment of local personnel	 67	
EC8 	 Infrastructure investments and services for the public good	 4, 15, 40–44, 49–51	
EC91)	 Indirect economic effects	 51	
	
	E nvironmental performance indicators
	 Management approach	 23–30	
EN1	 Use of materials	 63	
EN2 	 Use of recycled materials	 63	
EN3	 Direct primary energy consumption	 33	
EN4	 Indirect primary energy consumption	 33	
EN51)	 Energy savings due to environment-conscious energy use  
	 and efficiency increases	 36, 37, 40–49	
EN61)	 Initiatives for greater energy efficiency and renewable energy sources	 33–37, 40–49	
EN71)	 Initiatives for reductions in indirect energy consumption	 46–49	
EN8	 Total water withdrawal  	 63	
EN91)	 Water sources affected by withdrawal 	 63	
EN101)	 Recycled and reused water 	 63	
EN11	 Area use in conservation areas	 25–27	
EN12	 Effects of business activities on biodiversity	 26, 27	
EN131)	 Protected or restored natural habitats	 25–27	
EN141)	 Strategies and measures for the protection of biodiversity	 25–27	
EN151)	 Endangered species in areas of business activity	 27	
EN16	 Direct and indirect greenhouse gas emissions	 64	
EN17	 Other relevant greenhouse gas emissions	 65	
EN181)	 Initiatives for reductions in greenhouse gas emissions and results	 29–32, 40–49	
EN19	 Emissions of ozone-degrading substances	 65	
EN20	 NO

x
, SO

x
 and other significant atmospheric emissions	 64–65	

EN21	 Total wastewater discharge	 63	
EN22	 Waste according to type and disposal method	 65–66	
EN23	 Main pollutant emissions/spills	 65–66	
EN241)	 Weight of waste classified as hazardous	 65–66	
EN251)	 Waters subject to wastewater discharge and surface run-off 	 64	
EN26	 Initiatives to reduce the environmental impact of products and services 	 23–27, 30–33	
EN27	 Packaging material reduction	 Due to company object	 n.r.
EN28	 Fines due to overshoots/ sanctions in the environmental sector	 66	
EN291)	 Main environmental effects due to transport	 41, 44	
EN301)	 Overall environmental protection expenditure and investment	 24	
	

		S  ource	S tatus

	S ocial performance indicators
	L abour Practices and decent work
	 Management approach	 53–59	
LA1	 Employees by employment relationship and region	 67	
LA2	 Employee fluctuation	 67	
LA31)	 Benefits only for full-time employees	 56	
LA4	 Employees subject to collective wage agreements	 59	
LA5	 Reporting time limits for significant company changes	 59	
LA61)	 Employees in work safety committees	 68	
LA7	 Injuries, work-related illnesses, days lost, absences and fatalities	 68	
LA8	 Health care, instructions with regard to serious illnesses 	 57–58, 68	
LA91)	 Work safety agreements with the trades unions	 57–58	 	
LA10	 Training and further training per employee	 53–56, 68	 	
LA111)	 Know-how management and lifelong learning programme	 53–56	
LA121)	 Employment performance assessment and development planning 	 56	
LA13	 Employee and managerial body diversity 	 67	
LA14	 Differences in remuneration due to gender	 67	 		

	H uman rights
	 Management approach	 22	
HR1	 Investment agreements with human rights clauses	 22	
HR2	 Supplier checks regarding adherence to human rights	 22, 52	 	
HR31)	 Training concerning aspects of human rights of company relevance	 68	
HR4	 Cases of discrimination and measures taken	 68	 	
HR5	 Right to freedom of assembly and collective negotiations  	 59, 68	 	
HR6	 Business activities bearing the risk of child labour	 22, 68	 	
HR7	 Business activities bearing the risk of forced labour	 22, 68	 	
HR81)	 Training for security personnel on the topic of human rights  	 68	
HR91)	 Cases of breaches of the rights of indigenous peoples	 68	
	
	S ociety
	 Management approach	 18–22, 51	
SO1	 Effects of business activities on society 	 18–22, 51	
SO2	 Examination of corruption risks	 HP	
SO3	 Employee training for the prevention of corruption	 HP 	
SO4	 Anti-corruption measures 	 HP	
SO5	 Political positions, participation in the forming of political will, lobbying	 26, 48	
SO61)	 Political donations	 No relevant cases	
SO71)	 Legal suits due to anti-competitive practices	 HP	
S08	 Fines/sanctions due to breaches of the law	 HP	
	
	 Product responsibility
	 Management approach	 14–15, 33–35	
PR1	 Effects on health throughout the product life cycle 	 4, 15–16, 49–50	
PR21)	 Breaches of health and safety regulations	 HP	
PR3	 Legally prescribed information concerning products and services	 14–15, 33	
PR41)	 Breaches of information obligations	 No relevant cases	
PR51)	 Customer satisfaction	 16–17	
PR6	 Legal conformity in the advertising area	 14–15, 33	
PR71)	 Breaches in the advertising area	 No relevant cases	
PR81)	 Justified data protection complaints	 No relevant cases	
PR9	 Fines due to breaches of product and services regulations	 HP	

	 fully reported 
	 partly reported

Rf	 report front cover
Rb	 report back cover
n.r.	 non-relevant
AR	 Annual Report
HP	 Homepage: www.responsibility.evn.at > service
1)	 Additional performance indicator

The EVN Sustainability Report is oriented towards the Appli-
cation Level A+ requirements of the GRI G3 guideline. The 
table gives an overview of the GRI content and key indicators 
dealt with and where they are to be found. Adherence to this 
reporting standard and the related criteria was examined by 
Lloyd´s Register Quality Assurance (LRQA) and is hereby offi-
cially confirmed.

On the www.responsibility.evn.at website, you will find the GRI 
Index as shown here. In addition, the website also contains the 
indicator index for the Electric Utilities Sector Supplement. EVN 
is constantly expanding its range of reporting and makes every 
effort to respond to these indicators in full. 

Employees by region

10,000

8,000

6,000

4,000

2,000

0

20
0

5
/0

6

7,353
314

2,306

20
0

4
/0

5

4,049
243

2,362

20
03

/0
4

2,325
283

20
0

6
/0

7

327
6,843

2,365

20
07

/0
8

314
6,560

2,468

Specific emissions from EVN thermal power  
stations and district heating plants1)

0.600

0.500

0.400

0.300

0.200

0.100

kg/MWh

	 2005/06
	 2006/07
	 2007/08

1)	 Annual average of the 
Austrian plants

2)	 Biomass is regarded as  
	 being CO

2
-neutral and  

	 therefore emissions from  
	 biomass firing are not 
	 included in the CO

2
  

	 emission calculation.

Due to altered system limits, 
the data from the preceding 
year has altered slightly. 

Group revenue in EUR m

	 Central and  
Eastern Europe

	 South-eastern 
Europe

	 Austria

20
0

6
/0

7

20
07

/0
8

20
0

5
/0

6

2,500

2,000

1,500

1,000

500

0

2,233.1
2,397.0

2,071.6

0.
4

8
2

0.
4

45
0.

4
24

CO
2
2)

0.
0

4
6

0.
0

6
4

0.
0

6
0

CO

0.
3

67
0.

32
8

0.
33

0

0.
03

3

0.
02

9

0.
02

3

Dust

0.
0

9
4

0.
0

93

0.
0

6
4

SO
2



Energie 
vernünftig
nutzen

Nachhaltigkeit 
ist nicht gleich 
Nachhaltigkeit.EV

N
 S

u
st

ai
n

ab
ili

ty
 R

ep
o

rt
 2

0
07

/0
8

EVN AG
EVN Platz

Austria, 2344 Maria Enzersdorf

Telephone +43 2236 200-0

Telefax +43 2236 200-2030

 

Information on the Internet
www.evn.at

www.investor.evn.at

www.responsibility.evn.at

Member of the CSR advisory team 
CSR Officer, Gas Network Engineering: Peter Zaruba, Tel. +43 2236 200-12249, peter.zaruba@evn.at

General Secretariat and Corporate Affairs: Klaus Kohlhuber, Tel. +43 2236 200-12398, klaus.kohlhuber@evn.at

Information and Communications: Renate Lackner-Gass, Tel. +43 2236 200-12799, renate.lackner-gass@evn.at

Investor Relations: Ulrike Henzinger, Tel. +43 2236 200-12497, investor.relations@evn.at

Human Resources: Elvira Hammer, Tel. +43 2236 200-12727, elvira.hammer@evn.at

Environmental Controlling: Maria Werni, Tel. +43 2236 200-12752, maria.werni@evn.at

Members of the CSR steering committee 
Information and Communications: Stefan Zach, Tel. +43 2236 200-12294, stefan.zach@evn.at 
Environmental Controlling: Hans-Georg Rych, Tel. +43 2236 200-12526, umweltcontrolling@evn.at

Human Resources: Karl Huber, Tel. +43 2236 200-12092, karl.huber@evn.at

Imprint
Publisher: EVN AG, EVN Platz, 2344 Maria Enzersdorf
Photos: Klaus Vyhnalek, Jiro Shimizu, Johann Ployer (MCE AG), EVN
Concept and consulting: Mensalia Unternehmensberatung
Creative concept and design: Büro X Wien 
Printing: gugler GmbH

We have put together this sustainability report with the greatest 
possible diligence, and have checked the data. Nevertheless, 
rounding off, compositor’s or printing errors can not be excluded. 
In the summing up of rounded amounts and percentages, the 
application of automatic calculating devices could result in 
rounding-off differences.

This report was printed on environment-friendly paper containing a minimum 
of 50% FSC accredited pulp. Production took place using power derived from 
renewable sources in line with the strict greenprint ecological directives. The CO

2
 

emissions from paper and printing production were neutralised by the purchase 
of Gold Standard certificates. The entire rekated sum flows into a WWF-selected 
climate protection project in India. Sustainability Report 2007/08

You certainly have 
plenty of imagination.

(So have we!)

What is stirring  
in your  
unconscious?
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