
Highlights     
2022/23

Revenue

EUR 3.8bn

Group net result

EUR 529.7m

EBIT

EUR 528.5m

Dividend proposal

EUR 0.52 + EUR 0.62 
special dividend per share
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Under the title “EVN Full Report”, 
we publish an integrated annual and 
sustainability report for the previous 
financial year which covers the 
period from 1 October to 30 Sep-
tember. Our goal for this publication 
is to provide equal treatment for 
financial and non-financial informa
tion, including the corporate gover
nance report.

Reporting in accordance with 
the Austrian Sustainability and 
Diversity Improvement Act

EU Directive 2014/95/EU on the 
disclosure of non-financial and diver-
sity-related information (NFI Guide-
line) was implemented in Austria 
through the Sustainability and Diver-
sity Improvement Act (“Nachhaltig-
keits- und Diversitätsverbesserungs
gesetz”). In order to meet the 
related requirements, we selected 
the option to prepare a separate 
non-financial report for the 2022/23 
consolidated financial statements 
and integrate this information in our 
full report. The disclosures required 
by the Sustainability and Diversity 
Improvement Act on environmental, 
social and employee issues, respect 
for human rights and the fight 
against corruption are therefore 
presented under the section “Non-fi-
nancial report” and listed separately 
in the table of contents for easier 
orientation.

About this report

Non-financial report
About this report

EU Taxonomy Regulation

To fulfil the requirements of Article 8 
of the EU Taxonomy Regulation 
(2020/852), the “Non-financial 
report” also includes our reporting 
on the EU Taxonomy Regulation.

	 For information on the reporting 

according to the EU Taxonomy 

	 Regulation, see page 41ff

Applied standards 
and guidelines

This full report meets the high stand-
ards of the UN Global Compact 
and presents our progress in the 
related areas. The following corpo-
rate departments were responsible 
for the collection and calculation 
of data in accordance with national 
and international standards and 
with the guidelines for financial and 
sustainability reporting: accounting, 
controlling and human resources 
management as well as the staff 
department for innovation, sustaina
bility and environmental protection. 
The consolidated financial state
ments were prepared in accordance 
with § 245a of the Austrian Com
mercial Code based on the require-
ments of the IFRS issued by the 
International Accounting Standards 
Board (IASB) and the interpretations 
of the International Financial Report
ing Interpretations Committee (IFRIC) 

which required mandatory appli-
cation as of the balance sheet date 
and had been adopted by the 
European Union. 

Non-financial reporting for the 
2022/23 financial year is based on 
the applicable standards of the 
Global Reporting Initiative (GRI) 
“in accordance with the GRI stand-
ards 2021“. The reported GRI indi
cators are summarised in the 
GRI content index to provide an 
overview of the subject matter.

	 For information on the GRI content index, 

	 see page 298ff

Reporting principles and 
structure

At EVN, we attach great importance 
to giving equal treatment to the 
interests and concerns of our various 
stakeholders. The selection of the  
non-financial reporting content is 
based on its relevance for sustaina-
bility and our goal to achieve a bal-
anced and complete presentation of 
the most important current issues in 
line with the following principles:

•	�Involvement of stakeholders: 
The reporting content is based 
on legal requirements and the 
information needs of our 
stakeholders, which were last 
identified through a stake-
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holder survey in 2021. This struc-
tured survey process takes place 
every three years. 

•	�Materiality: EVN’s most impor-
tant activity and subject areas are 
defined by the EVN materiality 
matrix based on the results of 
the stakeholder survey and are 
reflected in the structure for this 
full report. The classification by 
area of activity is intended to give 
equal treatment to the diverse 
and varied information needs of 
EVN’s target groups. In agree-
ment with the GRI reporting 
standards, information of low 
importance is not provided in 
order to maximise relevance and 
transparency by concentrating 
on the most significant issues.

•	�Completeness: This reporting 
meets applicable legal require-
ments as well as the applied 
GRI standards.  

	 For information on EVN’s materiality matrix, 

	 see page 17

External verification 

BDO Assurance GmbH Wirtschaftsprü-
fungs- und Steuerberatungsgesellschaft 
was responsible for an audit with lim-
ited assurance of the consolidated 
non-financial report for the 2022/23 
financial year in agreement with the 

requirements of the Austrian Sustaina-
bility and Diversity Improvement Act 
and § 267a of the Austrian Commercial 
Code, the GRI standards 2021 and 
Article 8 and 9 letters a and b of the 
EU Taxonomy Directive (2020/852) in 
connection with Article 10 para. 4 of 
the Delegated Act of the European 
Commission (2021/2178) in connection 
with Article 1 of the Delegated Act of 
the European Commission 
(2023/2486).

	 The auditors‘ report can be found on 

	 page 292ff

	 For the independent assurance report 

	 on the consolidated non-financial report, 

	 see page 147ff

Additional information

We prepared this full report and veri-
fied the data with the greatest possible 
diligence. Nevertheless, rounding, 
typesetting and/or printing errors can-
not be excluded. The use of automatic 
data processing equipment can lead 
to rounding differences in the addition 
of rounded amounts and percentage 
rates. This full report also contains 
forward-looking statements, estimates 
and assumptions which are based on 
the information available to us up to 
the editorial deadline. Such statements 
are typically connected with terms such 
as “expect”, “estimate”, “plan”, “antici-
pate” etc. We would like to point out 
that actual circumstances – and, in 

turn, the company’s performance and 
results – may differ from the expecta-
tions and forward-looking statements 
contained in this report for a variety 
of reasons.

We use the following signs in this 
report:

	 Reference to additional information in 

	 this full report

	 Reference to content on the internet

	 Reference to GRI standards

EVN is committed to equal treatment 
in references to all genders in its inter-
nal and external publications, i. e. also 
in this full report. 

This full report is available in German 
and English. In case of doubt, the 
German version takes precedence.
 
The editorial deadline for this report 
was 21 November 2023.

	 For information on the Global Reporting 

	 Initiative, see www.globalreporting.org

	 For information on the UN Global Compact, 

see www.unglobalcompact.org

	 GRI indicators: GRI 1, GRI 3-1

https://unglobalcompact.org/
https://www.globalreporting.org/


Our integrated business model
covers the entire value chain:

•	Energy generation
•	Operation of distribution 

networks
•	Supply of electricity, natural 

gas and heat to end customers	
(with different focal points in 
our individual markets)

The environmental services 
business covers the following 
activities:

•	Drinking water supplies in  
Lower Austria

•	In September 2023, a struc-
tured bidder process was 
initiated for the international 
project business which com-
prises the planning, construc-
tion, financing and operation 
of plants for drinking water 
supplies, wastewater disposal 
as well as thermal waste and 
sludge utilisation

Investments in areas related	
to the core business supplement
and hedge our value chain:

• Verbund AG (12.63%)
• Burgenland Holding (73.63%), 

which, in turn, holds 49.0%  
of Burgenland Energie

• RAG (50.03%)

Non-financial report
Company profile

EVN’s headquarters are located in Lower Austria, 
further core markets are Bulgaria and North Macedonia. 

In total, EVN is currently active in 14 countries.

       Our EVN – the company  
for energy, water and  
            environmental services

Business areas

Energy business Environmental  
services business

Investments

6 EVN Full Report 2022 /23
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Austria
•	 Generation: electricity, heat, 

thermal waste utilisation
•	 Network operations: electricity, 

natural gas, heat, cable TV,  
telecommunications

•	� Energy supplies: electricity, 
natural gas, heat

•	 Environmental services business:  
drinking water supplies

Germany
•	 Generation: electricity
•	 Energy supplies: electricity
•	 Environmental services business: 

drinking water supplies and wastewater 
treatment, thermal sludge utilisation

Croatia
• � �Network operations: natural gas
• � ��Energy supplies: natural gas
• � �Environmental services 

business: wastewater treatment

Bulgaria
• � �Generation: electricity, heat
• � �Network operations: electricity, heat
• � �Energy supplies: electricity, heat

North Macedonia
• � �Generation: electricity
• � �Network operations: electricity
• � �Energy supplies: electricity

Albania
• � ��Generation: electricity

Markets1) and  
business areas

DE

AT

HR

MK

BG

AL

Other countries
• �International project business: WTE is responsible for the 

construction and operation of plants for drinking water supplies, 
wastewater treatment and thermal waste and sludge utilisation 
in Germany, Poland, Romania, Slovenia, Croatia, North Macedonia, 
Cyprus, Bahrain and Kuwait

1)	 Map outlines markets in the energy business

7EVN Full Report 2022 /23



149,271 km
Electricity

961 km
Heat

6.3bn m3

Natural gas storage
capacity of RAG

13,983 km
Natural gas

 77.0%
Renewable

23.0%
Thermal

Energy sales 
volumes 

24.8 TWh

8

3.0 TWh

  Value chain 
			   and key data

Electricity
generation

Trade
and
supply

164,215 km
Networks

Storage
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Environmental 
services 
business
Drinking water 
supply in Lower 
Austria and 
12 international 
projects in 
realisation

0.6m
Drinking
water

Non-financial report
Company profile

3.6m
Electricity

0.1m
Heat

0.3m
Cable TV and
telecommunications

0.3m
Natural gas

4.9m
Customers
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Assuming 
    responsibility       and acting with 
                                     a vision.

Non-financial report
Interview with the Executive Board
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EVN’s activities are always focused on ESG – 
and that also makes the share attractive for 
sustainability-oriented investors.

Assuming 
    responsibility       and acting with 
                                     a vision.



Non-financial report
Interview with the Executive Board

The development of renewable 
energies – meaning wind and 
photovoltaics as well as hydro-
power – has been extremely 
dynamic. Can we already depend 
entirely on green electricity? 

Stefan Szyszkowitz: Sometimes yes, 
sometimes no. I particularly remember 
the 2 July 2023. There was so much 
renewably generated electricity in 
the European electricity system on 
that Sunday that it was momentarily 
traded at a negative spot price of 
EUR 500 per MWh – in other words: 
you were required to pay for feeding-in 
produced energy. The result was that 
renewable capacity was taken off the 
grid across Europe and wind parks 
were temporarily shut down. And at 
the Danube River power plants, water 
was diverted past the turbines. 

This example leads us to a series of 
conclusions: First of all, the focus of 
society and politics on climate pro
tection and the expansion of renew
ables is making great progress. We  
also see this in our Lower Austrian 
network area, above all due to the 
rapid growth in decentralised photo
voltaic facilities. But secondly, as 
impressive as the expansion of wind 
and solar electricity is, we urgently 
need economically and technically 
mature solutions to use and – even 
more important – to make the sea
sonal storage of surplus production 
possible. The greatest challenge for 
an emission-free European energy 
system is the management of energy 
requirements during the winter – and 
here, I mean times when we normally 
don’t have enough wind, solar and 
hydropower to cover demand.

What approaches do you see  
here, and what directions is EVN 
following?

Franz Mittermayer: One 
obvious approach involves sector 
integration, for example the use of 
renewable energy for room heating 
or as hybrid storage for district heat 
supplies. Another possibility is the 
operation of electrolysis plants for the 
conversion of solar energy into green 
hydrogen which can be changed back 

into electricity as needed. Our subsid
iary RAG is currently working on a pilot 
project under the title “Underground 
Sun Storage“, and we are involved as 
a cooperation partner. The idea behind 
this innovation – which is unique in 
Europe – is to store green hydrogen in 
RAG’s abandoned geological natural 
gas reservoirs and to use it for elec
tricity and heat generation at a later 
date. We are convinced that green 
molecules will be an important building 
block for the energy transformation 
because they help to protect supply 
security – and that is the most impor-
tant requirement for an energy provider 
like EVN.

We are also seeing new ideas for 
networks that could ease the stress 
on the system by using special IT solu-
tions that make consumption more 
flexible and, in so doing, prevent 
demand peaks. With the acquisition 
of CyberGrid, which has specialised 
since its founding in the development 
of software exactly for this application, 
we have secured expertise in this area 
for the EVN Group.

Let’s turn to the numbers. You 
increased the level of investments 
again, this time to a range of 
EUR 700m to EUR 900m per year. 
What are the reasons behind 
these plans?

Interview with the members of EVN’s 
Executive Board, Stefan Szyszkowitz 
and Franz Mittermayer.

      The conversion 
of the energy system 
	 is a project 
	     for generations

12 EVN Full Report 2022 /23
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Stefan Szyszkowitz,  
Spokesman of the Executive Board

Szyszkowitz: The conversion of 
the energy system is a project for 
generations, also from an economic 
standpoint. Our plans for the further 
development of the network infra-
structure speak a clear language. 
It’s important to know that we will 
be making massive investments in 
additional transformer stations, sub-
stations and power lines at all network 
levels, including the related software. 
From 2019 to 2023, we doubled our 
network capacity in Lower Austria 
from 1,500 MW to 3,000 MW. And 
we now need to increase this capacity 
up to 6,000 MW by 2030. That’s 
the only way we can guarantee the 
integration of the rapidly growing 
renewable generation from wind and 
solar power in the energy system and 
its transport into consumption-inten-
sive regions. At the same time, the 
networks must be strengthened to 
better accommodate the demands 
of e-mobility and the increasing use 
of heat pumps. When you take all 
these issues together, we will need 
to invest up to EUR 450m per year 

in the Lower Austrian electricity 
network alone. In addition, we must 
address the expansion of renewable 
generation, the expansion of drinking 
water supplies in Lower Austria and 
investments in South East Europe.

Mittermayer: An additional 
investment focal point in the IT and 
software area can also be expected 
in the coming years – because the 
energy future can only function with 
the support of state-of-the-art, high-
performance IT solutions. Highly 
efficient data management that meets 
strict security standards is a basic 
requirement for a new energy market 
design.

Continuing with renewables. 
What is happening here?

Mittermayer: At no point in our 
company’s history was the increase 
in renewables as strong as it is now. 
As of 30 September 2023, we had 
an installed wind power capacity of 
447 MW and, by year-end 2023, we 

will commission two further projects 
and add a total output of 30 MW to 
the grid. At the same time, we started 
construction on another wind park 
and a repowering project. We are 
committed to our expansion goal of 
over 750 MW for wind power by 2030, 
which is backed by a pipeline with a 
large number of different projects in 
different stages of devlopment. 

Photovoltaic expansion is also 
proceeding rapidly. Here, we had 
roughly 42 MWp at the end of this 
past September – and this volume 
will double by the end of the year  
with the commissioning of large-scale 
plants in Dürnrohr and North Mace
donia. Our plans for photovoltaics  
are consciously focused on regional 
diversification because we have 
significantly more sun hours on 
average in our South East European 
markets in North Macedonia and 
Bulgaria than in Lower Austria. Similar 
to wind power, we can also confirm 
our photovoltaic expansion goal 
of 300 MWp by 2030.

	     » Working on the 
			   energy future, 
		    supply security and 
  customer satisfaction is a 
         meaningful occupation. «

13EVN Full Report 2022 /23



Non-financial report
Interview with the Executive Board

What do all these upheavals 
and changes mean for your 
employees? 

Szyszkowitz: In any event, a wide 
range of exciting issues. As the mem-
bers of the Executive Board, we are 
impressed by and thankful for the 
enthusiasm, passion and profession
alism with which our colleagues man-
age their different, important respon
sibilities every day. The challenges 
we are facing are wide-ranging and 
demanding, and mastering them will 
require, in part, new qualifications. 
For being well equipped at the person-
nel level, we are presenting EVN on 
the labour market as an innovative, 
future-oriented and responsible 
employer. We believe we can indeed 
make a very attractive offer here: 
Working on the energy future, supply 
security and customer satisfaction is 
a meaningful occupation. And in the 
end, it’s always the people who have 
the answers to the major questions 
and challenges in our industry!

At the beginning of October 2023, 
EVN held its first capital markets 
day in several years. What topics 
formed the focal points?

Szyszkowitz: We took advantage 
of the opportunity to inform the capi-
tal market of our expanded investment 
programme as part of our strategy 
update. Renewables, possibilities to 
store surplus energy and network 
expansion also formed the central 
content at this event. In addition, we 
explained the medium-term prospects 
for our business based on our planning 
assumptions. We were able to demon-
strate that EVN is gradually moving 
towards an all-electricity future and 
can cover the increasing demand for 
electricity.

A further point was the ESG position-
ing of the EVN share. We are working 
intensively on the target path agreed 
with the Science Based Targets initi-
ative to gradually reduce greenhouse 
gas emissions in all our activities. 

In this connection, we also announced 
that we want to strengthen our ambi-
tions in support of climate protection. 
The science-based reduction goals 
agreed two years ago are based on 
the well-below 2 °C target, and we are 
now evaluating an adjustment to the 
more ambitious goal of 1.5 °C. 

The energy supply business to 
end customers was under massive 
earnings pressure in 2022 / 23. 
What are your expectations for 
this business in the future?

Szyszkowitz: The historical distortions 
on wholesale markets had a massive 
negative influence on the energy 
supply business during the past two 
years. However, we have recently 
seen a gradual decline in spot and 
futures prices. And we therefore 
expect a return to a positive earnings 
contribution from EVN KG in the 
2023/24 financial year.

You announced fundamental 
strategic changes for the 
international project business 
in September?

Mittermayer: EVN acquired WTE 
20 years ago. Since that time, a variety 
of projects were successfully completed 
in East and South East Europe. WTE is 
currently realising the largest project 
in its history in Kuwait. This project is 
a great success for WTE. After corona-
related obstacles, unluckily right at the 
project’s start, everything is now on 
schedule. The wastewater treatment 
plant is, de facto, finished, and the 
pipeline infrastructure is two-thirds 
complete. With this project – and 
naturally all the other 120 contracts 
which were also completed, WTE has 
references that create opportunities 
for international growth. The company 
has also successfully established a 
position in thermal sewage sludge 
utilisation with interesting contracts 
in recent years. We, in EVN’s man-
agement, concluded that we want 
to identify new investors who can 
better accompany WTE during its 
next growth phase. EVN will be faced 
with many challenges and growth 

       » The issues sustainability, 
the energy future 
          and investments 
          run like a green thread 
   through our daily 
                 work routine. «

Stefan Szyszkowitz,  
Spokesman of the Executive Board
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opportunities in the energy business 
over the coming years, and that will 
require our full attention. 

What does all this mean for 
the performance of your share 
and your positioning on the 
capital market?

Szyszkowitz: As announced in 
May 2023, we plan to propose a 
dividend of EUR 0.52 per share plus 
a special dividend of EUR 0.62 per 
share for the 2022/23 financial year. 

We are also redefining our dividend 
policy for the future. Our goal is to 
pay a minimum dividend of at least 
EUR 0.82 per share each year, and we 
are committed to appropriate partici
pation for our shareholders in future 
earnings growth. Over the medium 
term, we are targeting a payout ratio 
equal to 40% of Group net result, 
adjusted for extraordinary effects. But, 
at the same time, we want to maintain 
our ratings in the solid A range.

Mr. Mittermayer, one personal 
question in conclusion: In view 
of your upcoming retirement, 
how would you summarise your 
professional life and your time 
with EVN?

Mittermayer: During the last 
30 years of my professional life 
when I worked for EVN, I always 
had very interesting and responsible 
assignments. The company – and 
all my colleagues – were always 
very flexible in every situation. Chal-
lenges were seen as an opportunity 
for change and progress. I believe 
this sprit is deeply anchored in our 
DNA, and the younger employees 
see this as a positive aspect of 
our corporate culture that can be 
further developed from their gen-
eration’s viewpoint. I am therefore 
convinced that we will successfully 
master the energy future at all 
levels – and I wish all my colleagues 
and the new Executive Board team 
the best of luck.

Franz Mittermayer,  
Member of the Executive Board

           » I am convinced 
             that we will 
      successfully master 
                        the energy future 
                   at all levels. «
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Non-financial report
Clear values, focused strategy

A clear set of values and a focus on 
areas of activity that we regularly 
review and prioritise together with 
our stakeholders form the basis for all 
our corporate actions. This structure 
determines the principles and rules for 
our interaction with our employees, 
suppliers and business partners – as 
well as our corporate strategy.

EVN’s value structure includes fun-
damental statements on our vision, 
mission and corporate values as well 
as binding Group-wide standards for 
behaviour and actions. As a member 
of the UN Global Compact, we are 
expressly committed to compliance 
with the global principles of ethical 

business activities. Our strong sense 
of responsibility for our daily supply 
and disposal activities is reflected 
in strict standards for our business 
and the management of our Group. 
Compliance with ethical values and 
all applicable legal requirements is 
a matter of course.

We are committed to the concept 
of sustainable management and, in 
this sense, work to create a balance 
between economic, ecological and 
social factors. This covers the ethical, 
social and environmental aspects – 
meaning the subject areas summarised 
under Environment, Social and Gov
ernance (ESG) – which we combine 

under the term “sustainability”. Our 
guiding principle is to achieve a fair 
balance between the concerns of 
everyone interested in our company – 
our stakeholders. The satisfaction of 
our customers is a crucial factor 
because it safeguards our long-term 
success. We meet our responsibility 
for the climate and the environment, 
in particular, by minimising emissions, 
conserving resources and increasing 
the use of renewable energy carriers. 
Continuous innovation and efficiency 
improvements play a decisive role in 
this process. Our value system is 
strengthened by a clear commitment 
to social responsibility.

	 The EVN Code of Conduct: see page 28ff

	 Also see www.evn.at/Vision-Mission

	 Also see www.evn.at/sustainability-statement

	 Also see www.evn.at/integrity-clause

	 GRI indicators: GRI 2-12, GRI 2-23, GRI 2-24, 

GRI 2-29

Strategy 2030: More sustainable. 
More digital. More efficient.

The 2019/20 financial year set the stage 
for the future-oriented development 
of our corporate strategy in a Group-
wide process by EVN’s management in 
close coordination with the Supervisory 
Board. Following the start of a struc-
tured sale process for the international 
project business in September 2023, 
the corporate strategy now covers 
seven core strategies which are pre-
sented on the following double page.

Our strategy process is significantly 
influenced by the international frame-
works applicable to the energy sector. 
Included here are the Sustainable 
Development Goals of the United 
Nations (SDGs) and the goals of energy 
and climate policy (e. g. the Paris 
Climate Agreement and European 
Green Deal). These goals and policies 

 Clear values, 
     focused strategy

EVN’s major stakeholders

Supervisory Board

Competitors

Employees

Capital marketCustomers

Investors
(institutional,

private)

Lenders
Analysts

Executive Board
Managerial 
employees

Managing directors

Politics 

Government agencies

Science 
Research

Civil 
society

Media
Local initiatives

NGOs

Associations
Industry associations

Works council

Interest 
groupsBusiness partners

Project neighbours

https://www.evn.at/home/uber-evn-konzern/uber-uns
https://www.evn.at/en/home/beschaffung
https://www.evn.at/en/home/nachhaltigkeit/our-values-and-sustainability-management
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EVN materiality matrix

are leading, in part, to massive changes 
in the environment and in the legal and 
regulatory requirements on energy 
providers. The determining change for 
our industry – and a central factor for 
our strategy – is the result of social and 
political efforts to achieve the fastest 
possible transition to a functioning 
CO2-free energy system in order to 
minimise sector-specific climate effects 
faster and even more clearly. Our 
answer to these developments is the 
EVN Climate Initiative, which is based 
on the Strategy 2030. It links relevant 
objectives, which include the decar-
bonisation goals coordinated with the 
Science Based Targets initiative and the 
climate neutrality of selected group 
companies, with EVN’s overall strategy.

The development of many basic market 
and environmental factors is connected 
with uncertainty. Our strategy process Continued on page 20 •

therefore includes sensitivity and sce-
nario analyses to support reliable con-
clusions for the identification of con-
crete measures. We also continuously 
monitor energy sector conditions and 
regularly discuss developments, includ-
ing deviations from plan assumptions 
and their effects, at the management 
level – for example, at the quarterly 
segment steering committee meetings 
where the members of the Executive 
Board and managers exchange infor-
mation with internal experts. The 
Executive Board then regularly dis-
cusses the aggregated findings with 
the Supervisory Board.

	 For the EVN Climate Initiative, 

see page 114f

	 GRI indicators: GRI 2-12, GRI 2-16,  

GRI 2-29, GRI 3-2, GRI 413-1

Stakeholder interests and 
the EVN materiality matrix

We attach high importance to main-
taining an institutionalised dialogue 
on strategic issues with our various 
stakeholder groups. Apart from the 
event-driven contacts at different levels 
that are related to our normal business 
activities, the regular updating of our 
materiality matrix – generally in a 
three-year cycle – forms the core of our 
stakeholder management in the area 
of sustainability. The last stakeholder 
survey was conducted in spring 2021. 

A representative selection of our 
internal and external stakeholders was 
asked to complete an online question-
naire and evaluate the relevance of 
the areas of activity and their impact 
on business activities. This structured 
survey process was designed to focus 
on the issues which have the highest 
priority for our stakeholders and, at the 
same time, represent the greatest eco-
nomic, ecological or social impacts on 
our business activities. Our reporting 
is also directed to the key issues and 
areas of activity which have a mean 
to very high relevance for EVN in the 
materiality matrix. The sustainability 
steering committee validated and con-
firmed that the key issues and areas of 
activity remained valid for EVN during 
the reporting period.

	 For information on the areas of activity, 

see page 23ff

	 For information on the project-related 

stakeholder dialogue, see page 133f

	 GRI indicators: GRI 2-16, GRI 3-2

Efficient sustainability 
organisation

The responsibility for ESG and its 
further development lies with the 
Executive Board, i. e. at the highest 
corporate level. All these issues flow 
into our sustainability strategy which, 
in turn, is derived from the corporate 

Supply security
Climate protection

Customer orientation

Innovation and
digitalisation

Attractive employer

Environmental protection

Stakeholder dialogue

Sustainable increase in corporate value

very highAverage impact of business activitymean
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Our core strategies 2030

Integrated
business model
as a solid basis

Investment
focus on network

infrastructure

EVN
Climate Initiative

Strengthening
of end customer

business
through steady
digitalisation

Climate and energy policies
are driving the rapid

transformation towards a 
CO2-neutral energy system

Initiatives to combat climate
change are leading to massive
changes in the international

energy markets

Diversification with a clear
focus on climate neutrality,

circular economy,
digitalisation and drinking

water supplies

Efficiency improvements 
in all business areas

Stable and regulated
activities form a solid

backbone

Strain on networks due to
the transport of rising, volatile

feed-in from renewable
generation

Continuous and
future-oriented expansion

of facilities in the regulated
network segment

Focus on supply security
and quality

Global targets for the
reduction of greenhouse

gas emissions

European and Austrian
climate policy with a clear

commitment to system
conversion towards

renewable generation

Active contribution to
climate protection

(e. g. through agreeing 
a decarbonisation path 

by 2034 with the Science
Based Targets initiative 

as well as climate
neutrality in selected

subsidiaries)

Focus on wind power 
and photovoltaics

Increasing competition
in the end customer market

Rising demand for
digitalisation and smart

technologies

Digitalisation of
sales processes

Further development of
business models and

energy services through
digitalisation
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1 4 5 6 1 3 41 2 5 6 1 5

Areas of activity

1  	 Sustainable increase in corporate value  
2  	 Supply security 
3  	Customer orientation  

4  	 Innovation and digitalisation
5  	Climate protection  
6  	 Environmental protection

Non-financial report
Clear values, focused strategy
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High growth potential for
renewable generation

(very good wind and solar
conditions)

Continued high demand for
efficiency improvements in

network operations

Progressive liberalisation as
challenge for energy

distribution

Increase in water consumption
due to demographic changes
(urbanisation) and growing
number of weather-related

peak periods

Rising quality demands on
water supplies (e. g. hardness

of the water)

Ban on spreading of sewage
sludge and stricter

EU requirements for the
separation and recycling of

household waste (e. g. plastic)

Growth through realisation
of new wind power and
photovoltaic projects

 Commitment to supply
security and quality

Focus on measures to
reduce network losses and
improve the collection rate

Efficiency improvements 
in the operating business

Increase in pumping
station capacity to improve

performance and expan-
sion of cross-regional

pipeline networks

Construction of natural
filter plants to reduce 

the hardness of the water 
by natural means

Development of new
drinking water sources

Operation of own thermal 
waste and sewage 

sludge utilisation plants 
in Lower Austria

Growth and
efficiency

improvement in
South East Europe

Increased focus
on drinking water

supplies in
Lower Austria

Focus on concepts
to support a

circular economy
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2 3 5 1 5 61 2 3 61
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Non-financial report
Clear values, focused strategy

EVN sustainability organisation

• �Executive Board and  
managerial employees

• �Close coordination with  
the Supervisory Board

• �Target-oriented coordination 
of ESG activities

• �Coordination by staff 
department for innovation, 
sustainability and  
environmental protection

• �Ensuring compliance with  
ESG standards within the Group

• �Implementation of sustainability 
activities in the individual areas 
of the company

Advisory boards

Steering committee
for sustainability

Sustainability team

Sustainability experts
of the individual
areas of the company

strategy (which is also the responsibil-
ity of the Executive Board). Moreover, 
the Executive Board exchanges infor-
mation on the sustainability strategy 
with the Supervisory Board on a regu-
lar basis and reports quarterly on the 
principal developments and measures 
involving ESG.

The staff department for innovation, 
sustainability and environmental pro-
tection, which reports directly to the 
Executive Board, is responsible for 
coordinating sustainability activities 
and for environmental and climate 
protection. Management conferences, 
in particular the biannual all-day inno-
vation conferences, provide a platform 
for the department to report on the 
innovation and research projects under 
its direction. The primary objective 
of these projects is to make a positive 
contribution to environmental and 
climate protection and to customer 
benefits.

The innovation, sustainability and 
environmental protection department 
also coordinates an intradepartmental 
sustainability team which ensures 
compliance with our high sustainability 
standards and the operational devel-
opment and implementation of new 
ESG aspects in our Group. The aspects 
of climate change that are relevant for 
our business activities also have high 
priority for this team. 

In view of the high relevance of 
ESG issues and to further strengthen 
sustainability expertise, a sustain
ability expert was appointed to the 
Supervisory Board’s Audit Committee 
in 2022/23.

Our sustainability steering committee, 
which also meets four times each year, 
includes the members of the Executive 
Board, key managers from various areas 
of the company, the managing directors 
of the most important Austrian and 
international subsidiaries and the mem-
bers of the intradepartmental sustain

ability team. This committee deals with 
current ESG issues, approves major 
ESG activities and, based on its broad 
composition, ensures that the strate-
gies, measures and goals defined in 
these meetings are rolled out and 
implemented in operating activities 
throughout the EVN Group.

Valuable external inputs

In addition to the regular exchange of 
information with internal experts, our 
Executive Board and Supervisory Board 
are supported by various advisory 
boards. These panels include external 
experts from different disciplines who 
contribute their expertise and outside 
perspectives on the ESG aspects of 
our activities.

	 For the Sustainability Advisory Board, 

see page 115f

	 For the EVN Social Fund, see page 135

	 For the Sustainability Advisory Board, see 

www.evn.at/sustainability-advisory-board

	 For the EVN Social Fund, see 

	 www.evn.at/social-fund

	 For the EVN Art Advisory Board, 

see www.evn-sammlung.at 

(German only)

 GRI indicators: GRI 2-9, GRI 2-12, GRI 2-13, 

GRI 2-16, GRI 2-17, GRI 2-24

• Continued from page 17

https://www.evn.at/home/investor-relations/corporate-governance/organe/nachhaltigkeitsbeirat
https://www.evn.at/home/nachhaltigkeit/unsere-werte-und-nachhaltigkeitsmanagement/evn-nachhaltigkeitsorganisation/stakeholder-dialog/sozialfonds
https://www.evn-sammlung.at/
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In accordance with the requirements 
of the Sustainability and Diversity 
Improvement Act and the EU Taxon-
omy Directive, our annual risk inventory 
covers potential risks and the related 
effects of EVN’s business activities and 
business relations on environmental, 
social and employee-related issues, the 
observance of human rights and the 
fight against corruption. It also includes 
an assessment of the resulting financial 
impact on the EVN Group.

This gives us a clearly structured and 
defined process to identify and analyse 
potential risks and their effects on 
various organisational and hierarchical 
levels and, in turn, develop suitable 
countermeasures. We ensure the 
involvement of the management and 
Executive Board levels by presenting 
and discussing the results and findings 
of the risk inventory in the risk working 
group and the Group Risk Committee. 

The following table summarises the 
most important potential effects. 
It also includes examples of the instru-
ments and measures used or taken – 
in agreement with the EVN Code of 

    Impact 
of our business
	    activities

Conduct and our overriding behav-
ioural standards for compliance – to 
minimise any negative effects.

Focus on sustainability and, 
above all, on climate risks

We analyse climate risks based on 
climate scenarios in accordance with 
the EU Taxonomy Directive. As part of 
our risk inventory, we identify potential 
climate risks and the impact of our 
business activities on climate change. 
Climate risk is, however, intentionally 
not defined as a separate risk category 
but – where appropriate – assigned 
to the individual risk categories as an 
interdisciplinary issue. We differentiate 
between transition risks and physical 
risks. Transition risks represent the 
uncertainties resulting from the trans-
formation towards a renewable energy 
system. Physical risks involve events 
and changes that are triggered directly 
by the climate.

We identify climate-related fluctuations 
in our earnings through our risk man-
agement and evaluate the potential 
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quantitative effects with sensitivity and 
scenario analyses as part of our plan-
ning process. Comparable issues also 
influence the selection of the scenarios 
for the future development of energy 
and primary energy prices. This infor-
mation forms the basis for discussions 
on climate change and its impact on 
our business activities at the manage-
ment, Executive Board and Supervisory 
Board levels.

Damages caused by extreme weather 
events represent a threat to supply 
security. In a broader sustainability 
context, the risks in this area also 
include supply interruptions or physical 
dangers caused by explosions or acci-
dents. In order to guarantee trouble-
free operations and the technical 
security of our power plants – both 
of which are essential to protect relia-
ble supplies – we conduct regular 
inspections and maintenance work 
that also involves scheduled downtime. 
We measure and monitor actual inter-
ruptions in network electricity supplies 
with the System Average Interruption 
Frequency Index (SAIFI) – which shows 

the mean supply interruption – and the 
System Average Interruption Duration 
Index (SAIDI) – which shows the aver-
age annualised duration of unplanned 
power interruptions.

Occupational safety and accident pre-
vention are also prominent issues in all 
our business units. We guarantee the 
required high level of safety, above all, 
through training and by raising employ-
ees’ awareness. In addition to legal 
requirements, we have developed an 
extensive set of internal rules, directives 
and guidelines. All work accidents in 
the EVN Group are recorded and 
analysed centrally by the occupational 
safety department. As shown in the 
following table under the area of activ-
ity “sustainable increase in corporate 
value”, employee-related risks also 
cover the loss of highly qualified staff. 
We address this risk, among others, 
through the creation of an attractive 
work environment and flexible working 
time models. The risk analysis also 
includes the intended or unintended 
misrepresentation of transactions or 
positions in the annual financial state-

ments, which we work to prevent with 
our internal control system (ICS).

The staff department for innovation, 
sustainability and environmental protec-
tion is responsible for the identification 
and analysis of the ecological impact of 
our business activities with regard to 
the use of resources, energy and water 
consumption, emissions, biodiversity 
and transport as well as wastewater and 
waste disposal (environmental risks). 
Based on its analyses, this department 
supports the operating units in prevent-
ing or minimising their impact on the 
environment.

	 For information on the Group-wide risk 

management process, which includes the 

identification of sustainability risks,  

see page 177ff

	 For information on SAIFI and SAIDI,  

see page 72

	 For information on occupational safety, 

accident prevention and compliance,  

see pages 103ff and 28ff

	 For information on the ecological impact 

of EVN’s activities, see page 112ff

	 GRI indicators: GRI 2-22, GRI 2-23, GRI 2-24

Non-financial report
Clear values, focused strategy
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Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition
Impact assessment (excerpt)
“–” = negative; “+” = positive

Management instruments
and measures (excerpt)

Sustainable  
Development Goals

Sustainable increase in 
corporate value
… stands for entrepreneurial actions 
which, in connection with strategic 
decisions, are intended to maintain 
a balance between value-oriented 
investments and an attractive return 
for our shareholders. Ethical and 
legally compliant behaviour by our 
employees is a matter of course. The 
anchoring of social and ecological 
aspects in procurement as well as  
in the awarding of contracts and 
compliance with human rights by  
our suppliers and business partners 
represent further focal points in 
this area.

–	 Risk of a loss in value for equity and 
debt investors 

–	 Compliance violations 
+	 Stable development of dividends 
+	 Improvement of the infrastructure  

in countries/regions where projects  
are in progress or were carried out 

+	 Job security 
+	 Regional added value through 

cooperation 
+	 Solid capital base eases effects of 

economic crises 
+	 Fair and transparent tenders

•	Goal: balance between investment 
projects and an attractive return for 
shareholders

•	Protection of projects through 
guarantees and insurance

•	Integrated business model with focus 
on regulated and stable activities

•	Goal: ratings in solid A-range
•	EVN Code of Conduct
•	EVN values
•	Corporate compliance management
•	Compliance training
•	EVN integrity clause as an integral 

part of every supplier relationship
•	Sustainable focus of all EVN procure-

ment procedures
•	Self-reporting form for all bidders 

in tenders
•	Anonymous whistle-blowing procedure
•	Regular control of compliance with 

human rights and workers‘ rights in the 
supply chain

Supply security
… stands for reliable supplies, also 
in crisis situations. Uninterrupted 
supplies of the required energy and 
the technical quality of the networks 
are the key factors in the energy area. 
We focus on the sustainable expan-
sion of our networks and technical 
infrastructure and on the reliable 
supply of and increase in the quality 
of drinking water.

–	 Influence on habitats (people, animals 
and nature)/negative impact on bio
diversity through network expansion, 
hydropower plants and the construc-
tion of wind power plants

–	 Consumption of natural resources
–	 Emissions
–	 Impact of network breakdowns on 

society and the economy 
+	 Increase in the share of renewable 

energy
+	 Reliable energy supplies for society 

and the economy 
+	 Provision of infrastructure 
+	 Provision of high-quality drinking  

water

•	Certified environmental management 
systems

•	Goal until 2030: expand wind power 
from currently 447 MW to 770 MW and 
photovoltaics from currently 42 MWp 
to 300 MWp

•	Top priority for supply security and 
quality

•	EVN-internal crisis and emergency 
plans (e. g. flooding, pandemics)

•	Extensive monitoring activities 
	 (e. g. water quality)
•	Low network losses and electricity 

supply interruptions
•	Ongoing investments to improve 

network infrastructure and drinking 
water supplies

•	Cybersecurity

	

Customer orientation 
… stands for products and services 
that are transparent and meet 
individual needs, for high service 
quality, for target group-oriented 
communications and for support  
for our customers in the efficient  
and safe use of energy. The pro
tection of personal data also has 
high priority.

–	 Rising exchange prices endanger the 
affordability of energy

–	 Data protection incidents
+	 Improved, more efficient use of energy 
+	 Cooperation projects protect jobs in 

the region 
+	 High standards for supply security 
+	 High availability of EVN power plants

•	Top priority for supply security 
and quality

•	Top priority for data protection
•	Extensive monitoring activities  

(e. g. water quality)
•	Monitoring of mean electricity supply 

interruption
•	Support for customers in improving 

consumption efficiency
•	Various communication channels 

for customers
•	Combatting energy poverty
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Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition
Impact assessment (excerpt)
“–” = negative; “+” = positive

Management instruments
and measures (excerpt)

Sustainable  
Development Goals

Attractive employer
... stands for our claim to be a 
responsible, fair and crisis-resistant 
employer. We support diversity and 
equal opportunity, are committed  
to employee training and to offering  
a wide range of responsibilities in a 
modern working environment. That 
allows us to pursue targeted and 
efficient human resources develop-
ment in a continuously changing 
working world – and all this within 
the context of comprehensive occu
pational safety and health protection.

–	 Work accidents 
–	 Effect of stress on employees’ health 
–	 Compliance violations 
+	 Job creation 
+	 Job security 
+	 Attractive working environment 
+	 Flexible working conditions 
+	 Macroeconomic contribution through 

training and continuing education

•	EVN values
•	Corporate social partnership
•	Sustainable human resources 

development
•	Principles and guidelines of the 

International Labour Organization (ILO) 
and UN Global Compact

•	High standards for health protection 
and occupational safety

•	Flexible working time models
•	Internal control system (ICS)
•	Re-entry of employees on parental 

leave; retention periods that exceed 
legal requirements

•	Group health insurance
•	Compliance training

Climate protection 
… stands for the step-by-step system 
conversion towards climate-neutral 
energy generation while, at the same 
time, protecting supply security. Effi-
ciency improvements and innovation 
initiatives – also to reduce greenhouse 
gas emissions – make an important 
contribution in all areas.

–	 Greenhouse gas emissions
+	 High standards for supply quality
+	 Efficient and environmentally friendly 

energy supplies for society and the 
economy

+	 Contribution to meeting interna-
tional and national climate targets

+	 Reduction of greenhouse gasrelevant 
emissions

+	 Necessary adjustments to business 
model to reflect climate change

•	Goal up to 2030 (at the Group level): 
expand wind power from the current 
level of 447 MW to 770 MW and 
photovoltaics from currently 42 MWp 
to 300 MWp

•	Decarbonisation targets according to 
SBTi (by 2034)

•	Climate neutrality for selected Group 
companies

•	Network investments to integrate 
electricity from volatile renewable 
generation

•	Focus on efficiency improvements, 
above all through minimisation of 
GHG emissions

•	Heat generation from biomass and 
heat pumps 

•	Suitability of natural gas network for 
renewable and CO₂-free gas 

Environmental protection 
… stands for minimising the envi-
ronmental impact of our activities, 
for the responsible use of resources, 
e. g. materials and water, for the 
protection of flora and fauna and for 
conservation of the natural habitats 
of the animals and plants in the areas 
surrounding our plants and projects. 
Environmentally compatible waste 
management represents another 
focal point. Full compliance with envi-
ronmental regulations and require-
ments in all our activities is a matter 
of course.

–	 Influence on habitats (people, animals 
and nature)/negative impact on bio
diversity through network expansion, 
hydropower plants and the construc-
tion of wind power plants

–	 Consumption of natural resources
–	 Emissions
+	 High environmental standards for 

supply quality
+	 Efficient and environmentally friendly 

energy supplies for society and the 
economy

•	Certified environmental management 
systems

•	EVN-internal crisis and emergency plans 
(e. g. flooding)

•	Wide-ranging measures for species 
conservation, protection of biodiversity 
and the protection and restoration 
of natural habitats

•	Use of state-of-the-art environmental 
technology

•	Ongoing modernisation of 
natural gas pipeline network

•	Focus on efficiency improvements
•	Efficient and effective waste 

management
•	Restoration of contaminated sites and 

locations
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Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition
Impact assessment (excerpt)
“–” = negative; “+” = positive

Management instruments
and measures (excerpt)

Sustainable  
Development Goals

Innovation and digitalisation
… stand for the future-oriented 
development of our business model, 
among others with a focus on 
continuing adjustments to keep  
pace with our constantly changing 
environment through targeted  
innovations and digitalisation.

–	 Lack of customer acceptance 
for innovative products

–	 Growing risk of cybercrime
+	 Protection of competitive ability
+	 More flexible working conditions 

for employees
+	 Macroeconomic contribution through 

innovation initiatives, infrastructure 
projects and investments

•	Continuous monitoring of innovation 
processes

•	Extensive IT security measures
•	Innovation, research and development 

activities
•	Goal: balance between investment 

projects and attractive return for 
shareholders

Stakeholder dialogue
… stands for the acceptance of 
responsibility towards EVN’s various 
interest groups through wide-ranging 
social and cultural initiatives, also 
outside our core operating business. 
The key element is a proactive dia-
logue with our stakeholder groups 
and the responsible handling of their 
concerns, e. g. through the involve-
ment of neighbouring residents in  
the expansion and operation of our 
plants. Our social commitment is also 
reflected in the transfer of knowledge 
to children and young people and in 
the improvement of the quality of life 
for people in challenging situations, 
e. g. through measures to combat 
energy poverty.

–	 Asymmetric involvement of various 
stakeholder groups

–	 Lack of identification with the 
expectations and requirements of  
the various stakeholder groups

–	 Adverse effects of air pollution from 
power plants

–	 Adverse effects of noise from plant 
construction and operations

+	 Protection of the interests of major 
stakeholder groups

+	 Protection and improvement of  
the quality of life through reliable 
energy supplies

+	 Protection of the quality of life  
through supplies of high-quality  
drinking water

+	 Support for children and young  
people in challenging life situations

+	 Improvement in customers‘  
consumption behaviour

+	 Instruction for elementary school 
children on the scientific and  
practical basics of electricity

•	Easily accessible digital feedback tools 
to protect the interests of the different 
stakeholder groups in a balanced way

•	Advisory Committee for Environmental 
and Social Responsibility

•	Regular stakeholder survey
•	Proactive stakeholder involvement
•	Project-related stakeholder  

communications
•	EVN materiality matrix as an instrument 

to reconcile corporate and stakeholder 
interests

•	Combatting energy poverty
•	Support for customers in improving 

consumption efficiency
•	Responsibility for art and culture 

through the evn art collection
•	EVN Social Fund
•	EVN School Service
•	Initiatives to strengthen digital 

competence

	 GRI indicator: GRI 2-23
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EVN is making massive investments in the 
future, and doing so sustainably: 88% of 
its investments are officially classified as 
“green” under the EU Taxonomy.

Non-financial report
Sustainable increase in corporate value

a focus on the
Growth,
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Sustainable increase in corporate value

Act effectively,
       and design a  
sustainable future
Honest, ethical, goal-oriented – this is the 
way we must and want to act. We always 
want to be a fair contract partner, also for 
our many suppliers and business partners.

Human rights, ethics and integrity

At EVN, we place particular importance 
on ethical and legally compliant behav­
iour by all our employees, business 
partners and suppliers. To guarantee 
full support for this commitment, we 
have implemented a series of compli­
ance guidelines and measures that 
apply throughout the EVN Group. The 
starting point is the EVN Code of Con­
duct with its ten subject areas. It is 
based on the EVN values and regulates, 
among others, the aspects of our busi­
ness activities in the areas of human 
rights, governance, corporate ethics, 
the prevention of corruption, data 
protection, confidentiality and com­
petitive behaviour, occupational safety 
and accident prevention as well as 
climate and environmental protection. 
Full compliance and strict observance 
of the EVN Code of Conduct represent 
Group-wide binding guidelines for our 
behaviour. The Code of Conduct is 
supplemented by additional guidelines 
for specific target groups such as 
employees or suppliers and for specific 
issues such as the prevention of corrup­
tion or competition regulations.
 
The rules in our Code of Conduct are 
based on a diverse group of principles 
and policies that were adapted to 
meet our company’s characteristics 

and requirements. They range from 
national laws and international regula­
tions, such as the OECD and UN Global 
Compact guidelines and agreements, 
to the policy statements and principles 
issued by the International Labour 
Organisation (ILO) as well as internal 
organisational directives and corporate 
principles that go beyond legal require­
ments. Reliability, transparency, trust 
and quality in our interaction with 
internal and external partners are the 
central guidelines. The EVN Code of 
Conduct was issued in German, English 
and the languages of our foreign subsid­
iaries. It is also available to the general 
public on our website together with 
our human rights policy. Interested 
business partners can obtain detailed 
information on our compliance man­
agement at any time.

	 For EVN’s integrity clause for suppliers,  

see page 36

	 Also see www.evn.at/code-of-conduct and 

www.evn.at/human-rights-policy

	 GRI indicator: GRI 2-24 

Organisation of compliance 
management

EVN has had a separate compliance 
management system (CMS) since 2012. 
It defines a standardised framework for 

the entire Group, which supports the 
honest and legally compliant behaviour 
of our employees in their everyday 
business activities. The CMS is built on 
three main elements:

•	Prevention through the creation 
of awareness and training

•	Identification of compliance risk 
areas and violations of the Code 
of Conduct

• Reaction through information and 
improvement as well as the intro­
duction of any necessary measures
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Corporate compliance management 
(CCM), a staff department that reports 
directly to the Executive Board, is 
charged with the operation and 
continuous improvement of the CMS. 
In addition to the chief compliance 
officer and CCM staff, national 
compliance officers were installed 
in Bulgaria, North Macedonia and 
at WTE. Eight staff members in total 
are responsible for implementing 
compliance measures throughout 
the EVN Group in line with regional 
requirements.
 

In the more than ten years since 
its formation, EVN’s CMS has been 
continuously improved and expanded 
to integrate new aspects. The improve­
ments to the compliance-related struc­
tures, processes and organisational 
rules that were implemented with the 
responsible managers ensure that our 
CMS meets all international require­
ments. In conjunction with extensive 
training and communication measures, 
a high level has now been reached 
and the role of the decentralised com­
pliance officers in the Austrian Group 
companies was therefore restructured 
in 2022/23. Their responsibilities have 
been transferred to the CCM staff, 
who will continue to receive support 
from the heads of the respective 

organisational units, for example with 
training, responses to inquiries or the 
clarification of compliance reports.

The chief compliance officer reports to 
the full Executive Board and the Super­
visory Board’s Audit Committee several 
times each year.

Prevention of corruption

We are decisively opposed to all types 
of corruption and define this term very 
broadly. For EVN, it covers illegal pay­
ments (e. g. bribes, kickback payments, 
fictitious services, false classification/
account assignment), as well as all forms 
of gratuities (e. g. gifts, invitations, bene­
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fits not reflecting arm’s length, immate­
rial advantages like awards and patron­
age). Our employees and their close 
family members are prohibited from 
accepting or granting any form of such 
advantages – with the exception, for 
example, of small mementoes that 
reflect local or national practices and 
which they receive in the course of 
dutifully settled transaction.

Apart from our restrictive internal 
catalogue of rules and values, all 
EVN employees and corporate bodies 
must comply with the strict Austrian 
laws for public officials. Corruption 
law is intended, among others, to pre­
vent public officials from misusing their 
position to create an advantage for 
themselves or for third parties.

A comprehensive set of preventive 
measures – including internal behav­
ioural guidelines and specific training 
programmes – has been implemented 
to create a greater awareness for the 

prevention of corruption among our 
employees. Accordingly, the issue of 
corruption represents a special focal 
point of our regular compliance risk 
surveys.

The following measures and control 
mechanisms – in addition to EVN’s 
values, behavioural rules and extensive 
training programme – are designed to 
prevent the violation of legal require­
ments and our company-specific com­
pliance guidelines:

•	Anchoring of the principles for 
dual control and the separation of 
functions to ensure agreement with 
all compliance rules in our business 
activities (especially activities involv­
ing frequent contacts with suppliers, 
customers and public officials in 
connection with procurement, 
tenders, approvals, expert opinions, 
research and subsidy issues, real 
estate matters, recruiting and 
management skills)

•	Strict automated, system-supported 
procedures for the approval, invoic­
ing and documentation of expenses 
incurred in connection with business 
trips, invitations etc.

•	Provisions in employment contracts 
to prevent conflicts of interest under 
labour law (e. g. requirement to 
report and obtain approval for sec­
ondary employment activities from 
the human resources department)

•	Integrity review of business partners
•	Strict criteria, rules and procedures 

in connection with the commis­
sioning, execution and invoicing of 
consulting, brokerage and lobbying 
services

•	Group guidelines on sponsoring 
and donations (requirements, rules, 
procedures)

	 GRI indicators: GRI 2-23, GRI 205-1,

	 GRI 205-2

Compliance risk analysis

Within the framework of the CMS, a 
compliance risk analysis was carried out 
in agreement with the subject areas in 
the EVN Code of Conduct. It will be 
repeated at regular intervals. The com­
prehensive steps in this analysis, which 
are described below, – in addition to 
the further development of preventive 
measures and controls to prevent com­
pliance violations – have improved 
awareness and strengthened compli­
ance knowledge at all hierarchy levels.

We identified the business areas and 
processes which have a high or very 
high risk potential in a two-stage 
analysis and assessment process to-
gether with managers and represent­
atives of the corporate units. 
 
Both external and internal criteria were 
used (e. g. precedence cases of compli­
ance violations in specific branches or 
countries, respectively the design of 
business processes and control meas­
ures at EVN). The next step involved 
ranking the results of this specific risk 
assessment on a four-point scale. We 
then entered the business transactions 
with a high or very high probability of 
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risk occurrence in a risk-control matrix 
and implemented specific process 
controls that are also reviewed by inter­
nal auditors.

Data on compliance risks, which also 
include the protection of human rights 
and the prevention of corruption, are 
systematically collected each year from 
different viewpoints for the entire 
corporation. An important occasion 
is the annual risk inventory because 
compliance violations represent a risk 
factor from the perspective of EVN’s 
risk management. Our internal audit 
department also reviews compliance 
with all rules and regulations during its 
audit work. The results of these reviews 
are communicated to management, 
the Executive Board and the Audit 
Committee of the Supervisory Board.

	 GRI indicators: GRI 2-25, GRI 2-26,  

GRI 205-1

Whistle-blowing procedure 

Internal and external persons have 
access to a confidential and anony­
mous whistle-blowing procedure, 
which permits the reporting of 
(presumed) compliance violations. 
Concerns over unethical or illegal 
conduct can be reported easily in 
person, by telephone, over specific 
compliance e-mail addresses or over 
a whistle-blower system hosted by 
an external service provider. These 
options are available throughout the
Group and in the main languages of 
the EVN Group. The whistle-blowing 
procedure was designed to ensure 
the complete, objective and efficient 
clarification of reported violations 
of the EVN Code of Conduct. Anony­
mous reports are always taken 
seriously by EVN.

In 2022/23, the whistle-blowing proce­
dure and related organisational rules 
were adapted to meet the new legal 
requirements of the Austrian Whis­
tle-blower Protection Act. A separate 
Group guideline regulates, in particular, 
the procedure for handling reported 
concerns and precautions to protect 

the whistle-blower from reprisals. We 
place high value on ensuring confiden­
tiality for the reporting person.

Training and communication measures 
provide employees with regular infor­
mation on these low threshold commu­
nication channels, possible applications 
and the underlying principles of the 
whistle-blowing procedure.

Compliance violations represent a 
breach of employees’ responsibilities 
and may lead to consequences under 
criminal law, whereby decisions are the 
responsibility of the designated institu­
tions. Confirmed suspicions result in 
prosecution under labour and/or civil 
law, depending on the severity of the 
case and the scope of the damage. 
Therefore, employees who unintention­
ally come into conflicts of interest or 
loyalty during their work should con­
tact EVN’s compliance officer directly 
and without delay.

There were no cases of alleged discrim­
ination in 2022/23, but we did receive 
nine reports of suspected corruption. 
The internal investigations confirmed the 
reported violations in three cases. These 
cases did not result in lawsuits or the 
termination of employment. However, 
internal and external steps were taken 
to prevent similar cases in the future. 
The related investigations for two of the 
reported cases were still in progress at 
the end of the reporting year.

In the case regarding accusations made 
against an employee of EVN Croatia 
in October 2022 and already reported 
in the previous year, we are not aware 
of any new findings by the authorities. 
The ongoing internal investigations 
initiated by us have so far not resulted 
in any confirmation of the existence of 
a compliance violation by the accused 
employee.

No contracts with business partners 
were terminated in 2022/23.

  For information on the whistle-blowing 

procedure, also see www.evn.at/whistle-

blowing  

	 GRI indicators: GRI 205-3, GRI 406-1

Review of business partners

Our business partners are also required 
to comply with strict ethical standards. 
We give high priority to the issues 
of human rights, working conditions 
and labour laws, environmental and 
climate protection and business ethics. 
Throughout the entire EVN Group, we 
attempt to avoid business relations 
with companies charged or convicted 
of direct or indirect involvement in 
offences against human rights or 
violations of corruption, anti-trust or 
commercial law. The review process for 
potential business partners, which also 
includes the screening of sanction lists, 
follows a risk-based approach that is 
focused on industry and country risks 
We also use the compliance database 
and software of a specialised external 
service provider. Risk-minimising meas­
ures are implemented if the screening 
reveals any sensitive issues.

	 GRI indicator: GRI 2-26

Compliance training

EVN‘s CMS is based on a carefully 
developed and continuously improved 
training and communication concept to 
ensure that all employees familiarise 
themselves regularly with compliance 
issues. Training on the subject areas in 
the EVN Code of Conduct is repeated 
each year and is focused, above all, on 
the following aspects:

•	Human rights 
•	Corporate ethics
•	Prevention of corruption 
•	Competitive behaviour

The multi-level compliance training 
programme on the EVN Code of Con­
duct was redesigned in agreement with 
management and launched in 2021/22. 
It sets a mandatory Group-side training 
standard for the EVN Code of Conduct 
and must be completed by all new 
employees (including external workers):

•	Compliance basics
•	Compliance e-learning
•	Compliance update
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•	Compliance fresh up
•	Refresher courses and 

special training

These training programmes are also 
mandatory for all managers, and we 
offer separate complementary formats 
as needed. The course content and 
methods are adapted to meet regional 
requirements in order to optimally 
reach the target groups.
 
The modules in this intensive learning 
path have a high degree of inter- 
action and practical orientation. The 
in-house training, webinars and e-learn­
ing modules combine self-study units 
with knowledge checks and the oppor­
tunity for collaborative work on case 
studies. The compliance update webi­
nar and refresher courses include case 
studies that are tailored to the employ­
ees’ individual area of responsibility. 
That makes it possible to train for the 
specific challenges involved in the 
correct application of the EVN Code 
of Conduct, for example in connection 

with the prevention of corruption. 
We offer special coaching for persons 
in areas exposed to increased risk, 
e. g. employees in highly competitive 
business fields or the international 
project business and employees 
with direct contacts to public author­
ities. Members of the Supervisory 
Board have also received additional 
comprehensive training from exter­
nal experts.

In addition to this extensive training 
programme, CCM also relies on 
alternative communication channels 
(e. g. the Intranet or EVN’s employee 
newsletter) and on know-how transfer 
from managers who are closely 
integrated in the strengthening and 
further development of our ethical 
principles as well as our compliance 
principles and rules. The content 
developed with these managers in 
multi-hour workshops is then regularly 
transferred to their staffs. In this 
way, the CMS is also supported by 
management.

Human rights and minimum 
social protection

A central subject area in our Code of 
Conduct has always been the unlimited 
and unequivocal commitment to the 
respect, observance and protection of 
human rights and ethical principles in 
the interaction with our employees at 
all our locations and in all our business 
relations. The rejection of child labour 
and forced labour is an integral part of 
this subject area as are the prohibition 
of discrimination based on gender, 
age, ethnic origin, skin colour, sexual 
orientation, religion, ideology or any 
impairment. Other elements are the 
protection of co-determination rights, 
occupational safety measures and 
human rights issues along the supply 
chain (especially on international 
projects).

The framework for the observance of 
human rights and minimum social 
protection is created by internal policies 
which, in turn, are based on the rele­
vant laws and international directives – 
above all on the ten principles of the 
UN Global Compact and the guidelines 
issued by the OECD, the United Nations 
and the International Labour Organisa­
tion. As an international corporation, 
we are also active in countries with a 
different history and understanding 
of human rights issues. Although the 
respective governments are primarily 
responsible for protecting human 
rights, we consider it our responsibility 
to ensure the observance of human 
rights and – within our possibilities – 
to encourage compliance in this area 
outside our direct scope of operation.

Human rights and minimum social 
protection issues are dealt with as 
interdisciplinary subjects in the 
EVN Group and are the responsibility 
of different organisational units (in par­
ticular human resources, occupational 
safety, procurement and purchasing 
as well as the staff department for 
corporate compliance management). 
In 2021/22, we reviewed and improved 
our internal processes and guidelines 

Participation in mandatory compliance training
(as of 30.09.2023; not fully consolidated companies are also included)

Number

  Executive Board and managers
  Employees

Austria

International
project business

North Macedonia

41 (100.0%)

1,736 (97.7%)

Bulgaria

68 (93.2%)

455 (85.4%)

2,240 (100.0%)

88 (100.0%)

2,648 (93.1%)

68 (100.0%)
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on human rights and minimum social 
protection – also with a view towards 
first-time reporting in accordance with 
the EU Taxonomy Regulation. In this 
way, we can ensure full compliance 
with all management approaches and 
organisational rules that have been 
developped for these subject areas. 
The organisational units which are 
particularly involved with human rights 
aspects were part of an intense dia­
logue on human rights issues during 
the past two financial years, which was 
also accompanied by external experts. 
The Executive Board and management 
were regularly informed of progress 
and newly implemented measures. 

In addition, EVN prepared a human 
rights policy in 2022, which was 
approved by the Executive Board. 
A human rights officer was also 
appointed and installed in the 
corporate compliance management 
department. Further development 
measures are scheduled to start 
in 2023/24, which will begin with 
awareness measures and manda­
tory training. They are intended to 
create a deeper Group-wide under­
standing for the various aspects of 
human rights.

An impact assessment on human rights 
will also be carried out to identify 
potential risks and their effects, to 
assess these risks and to develop 
further measures where necessary.

Risks related to non-compliance 
with human rights are identified and 
assessed throughout the Group as 
part of the annual risk inventory.

	 Additional principles to protect the  

human rights of our employees (especially 

non-discrimination, co-determination  

rights and occupational safety) are  

described on page 93ff

	 For information on EVN’s human rights policy, 

see www.evn.at/human-rights-policy

Based on the particularly high ethical stand-
ards defined by the EVN Code of Conduct, 
we have prepared a binding tax strategy for 
the EVN Group. We consider it an obligation 
towards business, the environment and soci-
ety to make a fair contribution to tax revenue 
in all countries where we conduct business 
operations. This commitment – together with 
the observance of all relevant national and 
international tax laws and legal require-
ments – forms the basis for the following 
premises of the EVN Group’s tax strategy:

•	High compliance standards with regard to 
taxation, in particular the legally compliant, 
timely and complete fulfilment reporting, 
clarification, submission and payment 
requirements

•	The exclusion of risks under financial criminal 
law, especially the risks arising from tax 
evasion or reduction 

•	Fair, constructive, cooperative and transpar-
ent dialogue with the fiscal authorities

•	Proactive tax controls based on the 
evaluation of tax-relevant risks and tax risks 

FAIR TAX POLICY

through the identification, analysis and 
assessment of these risks (documentation 
via risk control matrix)

•	The avoidance of aggressive tax planning, 
in particular no use of artificial structures 
whose main purpose is tax reduction 

	 GRI indicators: GRI 207-1,  

GRI 207-2, GRI 207-3
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           Secure 
and sustainable
supplies

Our entire procurement process is directed 
to maintaining high standards for economy, 
quality, sustainability and supply security.
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Energy procurement

We cover the electricity supplies 
for our Austrian customers – via 
EnergieAllianz – through medium-term 
supply contracts and through pur­
chases over the wholesale market. 
These supplies are purchased directly 
over the electricity exchange, through 
bilateral transactions with various trad­
ing partners or over-the-counter (OTC) 
platforms – and include the production 
from our own power plants. We also 
purchase green energy, which is allo­
cated in accordance with the Green 
Electricity Act based on our share 
of electricity sales in the respective 
control area. In addition, we take over 
the surplus electricity produced by our 
customers‘ own generation equipment 
(especially photovoltaic equipment).

	 For information on electricity labelling, 

see page 84

Our electricity supply subsidiaries 
in Bulgaria and North Macedonia 
are required by law to purchase the 
electricity for sale to customers in the 
regulated market segments from the 
state-owned producers, i. e. NEK and 
ESM respectively. The remainder of 
the electricity required for customers 
in previously liberalised segments is 
purchased over wholesale markets.

Long-term supply contracts cover a 
large part of our natural gas purchases. 
The remaining volumes are purchased 
on wholesale markets over national 
and international OTC trading centres 
and exchanges, for example in Austria 
(CEGH) or Germany (NCG). Natural gas 
imports follow the international flows 
of pipeline and liquid gas volumes.

Procurement of products 
and services

EVN’s business activities as a whole 
and, above all, the investment focal 
points on network infrastructure, 
renewable generation and drinking 
water supplies require intensive coop­
eration with construction firms, plant, 
pipeline and cable line construction 
companies as well as suppliers of elec­
trotechnical equipment and compo­
nents, pipes, transmission and cable 
lines, meters, hardware, software and 
work clothing. WTE serves as a general 
contractor and commissions subcon­
tractors, in particular construction firms 
and suppliers of machinery, electro-
technical equipment and components, 
to perform additional services.

The procurement volume at our  
main locations in Austria, Bulgaria  
and North Macedonia totalled 
EUR 1,337.6m in 2022/23 (previous 
year: EUR 762.4m). In Austria, EVN 
maintained direct supplier relationships 
with 841 suppliers and contractors 
during this financial year.

	 GRI indicator: GRI 2-6

Organisation of procurement 
activities 

Responsibilities for the procurement 
of products and services in the 
EVN Group are based on the relevant 
activity. All EVN purchase orders with 
a volume of EUR 10,000 or more are 
handled over a web-based procure­
ment portal. The entire procurement 
process – from EU-wide announcement 
to the tender, submission of offers and 
contract award – is processed online. 
The broad-based roll-out of e-procure­
ment over this new platform has not 
only increased transparency but also 
paved the way for the introduction of 
strategic procurement.

	 GRI indicator: GRI 204-1

Strategic supplier management 
at EVN

“We are creating a systematic, stand­
ardised and sustainable procedure for 
the analysis and evaluation of current 
and potential suppliers. Its objective 
is to improve our performance with 
regard to economy, quality, sustainabil­
ity and supply security along the entire 
procurement chain.” This statement 
marked the beginning of an extensive 
project on strategic supplier manage­
ment that was successfully concluded 
in March 2023. Strategic supplier man­
agement was rolled out across the 
Group in May 2023.

Supply security and sustainability

The primary objective of this new 
procurement strategy is to ensure the 
exact analysis and management of all 
procurement flows to improve perfor­
mance – from an economic as well as 
a sustainability viewpoint. EVN wants 
to meet the high demands placed 
by ESG not only on its own business 
activities but also on its suppliers in 
their role as partners. At the same 
time, supplies of goods and services 
must always be available in sufficient 
quality and volumes. They represent 
the requirements for EVN’s operations 
and the continuous expansion of its 
equipment and networks as well as 
key factors for meeting the Group’s 
service mission. Supply security and 
sustainability are among the most 
important motives behind the new 
strategic supplier management.

The need to fundamentally analyse – 
and where necessary, refocus – pro­
curement management was reinforced 
by the economic distortions and inter­
national supply chain interruptions 
caused by the Covid-19 pandemic, 
which were intensified by the war in 
Ukraine. Added factors were the 
increasingly new and further expected 
regulations from supranational and 
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national lawmakers, additional report­
ing requirements like the EU Taxonomy 
Regulation and the CSRD, and the 
growing demands of sustainability-
oriented investors.

Ongoing development

This strategy represents the continua­
tion of a development that began a 
long time ago. In addition to conven­
tional purchasing criteria – price, qual­
ity, volume, market environment and 
legal requirements – sustainability 
aspects have always been part of the 
Group’s procurement processes. These 
involved the assessment of the ordered 
products as well as the selection of 
suppliers who were explicitly required 
to comply with environmentally com­
patible, ethical and social standards. 
The specific requirements are stated in 
the EVN Integrity Clause, which repre­
sents a fixed part of every procurement 
contract. 

These two focal points – the analysis 
and evaluation of products, on the one 
hand, and of suppliers, on the other 
hand – as well as the connection of 
the resulting information are now avail­
able in an even more structured and 
detailed form following the conclusion 
of the strategic supplier management 
(SLM) project.

Analysis and impact assessment 
for all products and services

All products and services were aggre­
gated into merchandise groups based 
on the standard European classification 
system for public procurement (Com­
mon Procurement Vocabulary struc­
ture) and, among others, evaluated for 
their sustainability impact and/or 
potential sustainability risks. This pro­
cess was followed by the definition of 
the most important purchasing and 
decision criteria in close coordination 
with the involved departments. The 
same applies to the demands placed on 
the individual supplier. Each merchan­
dise group was linked to a certificate 

which is required for consideration as 
a potential suppliers. As a result, every 
procurement procedure can be easily 
refined.

Detailed supplier audits 
based on ESG criteria

All suppliers – existing as well as poten­
tial – are evaluated in advance and, 
after that, regularly with a tool created 
by a well-known international rating 
provider based on defined ESG criteria. 
The criteria include greenhouse gas 
emissions, energy management, land 
use, biodiversity and waste manage­
ment as well as community commit­
ment, data protection, employee rights, 
ethical business practices, shareholders’ 
rights and transparency. Any negative 
media reports also flow into the evalu­
ation. Compensatory measures are 
implemented to deal with any identi­
fied risks.

This procedure is supplemented by 
the extensive self-declarations required 
from every EVN supplier as part of 
their on-boarding in the procurement 
portal,  and as part of the ongoing 
contractual relationship. A special 
focus on ESG criteria and sustainability 
measures are an integral part of these 
self-evaluations.

Definition of a precise 
procurement strategy

The result of the detailed assessment 
of products and suppliers is a matrix 
that can be used to derive optimal 
procurement procedures for each 
merchandise group. A separate tool 
set gives employees all necessary 
instruments and templates – from the 
calculation of lifecycle costs to the 
definition of technical specifications, 
contract award criteria and the opti­
mal processes for procurement and 
due diligence. Detailed training for 
the procurement staff is currently 
in progress as part of the transfer of 
the SLM projects to line responsibility, 
and follow-up courses are planned.

In addition to conventional procure­
ment procedures, EVN also draws 
on innovative models and actively sup­
ports suppliers, e. g. in obtaining the 
necessary certification. “Green” ten­
ders, which require compliance with 
specific sustainability criteria are also 
becoming more frequent.

Full compliance

It is an obvious fact that the standards 
and criteria defined by a tender are 
explicitly included in all awarded con­
tracts and any violations will be sanc­
tioned. A clear procedure was also 
defined to deal with any contract viola­
tions – from the requirement to remedy 
defects up to cancellation of the con­
tract if necessary. EVN wants to ensure 
the fulfilment of all contracts in the 
mutual interest of the involved parties 
and develop long-standing cooperative 
business relationships. In its relations 
with suppliers, EVN relies on sustaina­
ble, responsible partnerships.
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 Sustainably 
			    attractive for 
		     our investors

Shareholder structure1)

Treasury shares0.9%

19.7%Free float

51.0%

NÖ Landesbeteiligungsholding GmbH

28.4%

Wiener Stadtwerke GmbH

1)	 As at 30 September 2023

EVN’s business activities always reflect 
the economic interests of our investors. 
Not least for this reason, we concen­
trate on regulated and stable business 
areas. They form the basis not only 
for plannable cash flows, but also for 
continuity in our dividend policy. This 
clear strategic orientation is also crucial 
for the ratings which establish the 
conditions for our positioning on the 
debt market.

Our strategic decisions are intended 
to balance value-oriented investments 
and an attractive return for our share­
holders. In addition to economic 
aspects, ecological and social issues 
are firmly anchored in our core strate­
gies. We are therefore increasingly 
positioning the EVN share as an alter­
native for sustainability-oriented inves­
tors. This orientation is underscored by 
our efforts to achieve good evaluations 
from sustainability rating agencies, 
with whom we also maintain a proac­
tive dialogue. Our website includes 
content on environmental, social and 
governance issues which is edited for 
specific target groups to provide trans­
parent information for sustainability 
analysts and investors.

	 Information for ESG investors and on ESG 

ratings can be found under www.evn.at/

sustainability and www.evn.at/ESG-ratings

 
Our focus on a sustainable increase in 
EVN’s value is also communicated by 
the core points of our investment story:

•	Integrated business model 
•	High share of regulated and stable 

activities 
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EVN share 2022/23 2021/22 2020/21
Share price at 30 September EUR 25.30 17.04 22.95

Highest price EUR 25.30 27.70 24.75

Lowest price EUR 15.56 16.92 13.38

Price performance % 48.47 –25.8 60.7

Total shareholder return % 51.53 –23.5 64.2

Performance ATX % 17.69 –26.4 73.5

Performance Dow Jones Euro Stoxx Utilities % 12.48 –10.9 1.4

Value of shares traded1) EURm 507.8 490.0 350.6

Average daily turnover1) Shares 99,237 84,288 72,753

Market capitalisation at 30 September EURm 4,551 3,065 4,128

Weighting ATX prime % 2.50 1.93 1.96

Earnings per share2) EUR 2.97 1.18 1.83

Dividend per share EUR 0.52 + 0.623) 4) 0.52 0.52

Price /earnings per share 8.5 14.5 12.6

Dividend yield % 4.5 3.1 2.3

1)	 Vienna Stock Exchange, single counting
2)	 Shares outstanding at 30 September 
3)	 Proposal to the Annual General Meeting
4)	 Special dividend of EUR 0.62 per share

•	Active role in the transformation 
of the energy system 

•	A clear sustainability and 
climate strategy 

•	Stable home market in 
Lower Austria 

•	Solid capital structure 
•	Attractive and reliable dividends

We attach immense importance to 
achieving and maintaining a position as 
a reliable partner on the capital market 
and meeting the expectations of our 
equity and debt investors. Our capital 
market operations are based on a com-
mitment to providing timely, transpar-
ent, understandable and substantial 
information. We work to strengthen 
the confidence of the capital market 
in EVN through active, regular and 
target-group oriented communications 
with all capital market participants.

	 Also see www.investor.evn.at

Dividend policy

The Executive Board will make a 
recommendation to the 95th Annual 

Market environment 
and performance

Despite numerous global challenges 
and the sharp increase in interest rates 
triggered by central banks’ restrictive 
monetary policies across the world, 
the performance of the international 
stock markets – without exception – 
was positive during the 2022/23 finan-
cial year. The German benchmark index 
DAX rose by 27% from October 2022 
to September 2023, and Vienna’s 
benchmark index ATX gained 18%. 
The US benchmark index Dow Jones 
increased by 17% during this same 
period.

The DJ Euro Stoxx Utilities, the relevant 
industry index for EVN, recorded an 
increase of 13% during the past finan-
cial year. The EVN share topped this 
performance with an increase of 49%.

A steady trading volume of roughly 
100,000 shares per day in the last 
months provides a comfortable margin 
for the continued inclusion of the 
EVN share in Vienna’s ATX benchmark 
index.

General Meeting which calls for the 
distribution of an ordinary dividend 
of EUR 0.52 plus a special dividend 
of EUR 0.62 per share, in total 
EUR 1.14 per share, for the 2022/23 
financial year. 

Our future dividend policy is directed 
to paying an annual dividend of at 
least  EUR 0.82 per share. We are also 
committed to appropriate participation 
for our shareholders in future earnings 
growth. In the medium term, we aim 
for a payout-ratio of 40% of Group 
net result, adjusted for extraordinary 
effects. 

External ratings

Independent evaluations by the 
Moody‘s and Scope rating agencies 
represent an important part of EVN’s 
financing strategy. Our goal is to 
maintain ratings in the solid A range. 
Both agencies confirmed the following 
ratings in April 2023 and May 2023:

•	Moody’s: A1, outlook stable
•	Scope Ratings: A+, outlook stable

Non-financial report
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On 5 October 2023, we invited analysts 
and institutional investors to a Capital 
Markets Day, which was also transmitted 
via live webcast. The presentations by 
Stefan Szyszkowitz, Spokesman of the 
EVN Executive Board, and five members 
of senior management from the energy 
business and supply, renewable generation, 
networks, innovation and sustainability 
as well as controlling provided an update 
on the Strategy 2030. The most important 
topics were:
 

•	 The focal points and growth drivers 
for EVN’s Strategy 2030

•	 Energy sector developments and market 
trends in EVN‘s core markets

•	 Future developments in the energy supply 
business

•	 E-mobility as a new business field
•	 Expansion goals for renewable generation 

capacity (wind power and photovoltaics)
•	 The expansion, modernisation and 

digitalisation of network infrastructure 
against the backdrop of current European 
climate policy and the regulatory frame-
work in EVN’s core markets

 

CAPITAL MARKETS DAY 2023

•	 Pillars of the EVN Climate Initiative 
and CO2 reduction targets

•	 Planned transition to a 1.5°C goal based 
on the Paris Climate Agreement

•	 Innovative approaches and solutions for 
the development of new business fields 

•	 Investment programme and financial 
ambitions at the segment and Group level 
up to 2030

	 A video recording and the presentation docu-

ments are available under www.evn.at/cmd.

Andrea Edelmann, 
head of innovation, sustainability 

and environmental protection
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EVN’s economic success is significantly 
influenced by our stakeholders who, 
at the same time, share in our financial 
results. Our most important stake-
holder groups – shareholders, society 
as a whole, the public sector, employ-
ees, suppliers and debt investors – also 
receive a direct financial benefit from 
our activities.

On the revenue side, in particular the 
income generated by our business 
operations and investments contributes 
to the creation of value. This value is 
distributed primarily to our investors 
and lenders (dividends, interest), to the 
public sector (taxes, duties) and to 
society as a whole (donations, sponsor-
ing, social programmes) as well as to 
our employees (wages, salaries, social 
security contributions) and suppliers 

	 Value creation
 for our
 	 stakeholders

(primary energy carriers, materials and 
purchased services). The table below 
shows the economic value generated 
by EVN as well as the composition of 
the distributed economic value. The 
difference between revenues and the 
amounts distributed represents eco-
nomic value retained which is available, 
among others, for the further develop-
ment of our company through impor-
tant future-oriented investments.

	 GRI indicator: GRI 201-1

Direct economic value generated 
EURm 2022/23 2021/22 2020/21
Direct economic value generated 3,563.8 3,904.3 2,478.0

thereof economic value distributed 3,206.6 3,686.8 2,252.0

thereof economic value retained 357.2 217.4 226.0

Economic value distributed 3,206.6 3,686.8 2,252.0

thereof energy suppliers 1,632.1 2,278.2 1,064.7

thereof other suppliers 777.6 806.9 595.0

thereof employees 409.9 372.2 361.3

thereof providers of capital (equity and debt) 313.0 158.1 173.0

thereof public sector 70.1 69.3 56.2

thereof society 3.9 2.0 1.8

Non-financial report
Sustainable increase in corporate value
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EU Taxonomy  
      Regulation

To implement the requirements of 
Regulation (EU) 2020/852 of the Euro-
pean Parliament and the Council as of 
18 June 2020 on the establishment of 
a framework to facilitate sustainable 
investment and amending Regulation 
(EU) 2019/2088 (“EU Taxonomy Regu
lation“) on non-financial reporting, the 
EVN Group already launched a Group-
wide project before the 2021/22 finan-
cial year which included legal, business 
and technical experts from the relevant 
Group companies as well as the res
ponsible corporate functions and staff 
departments. This also applied analo-
gously to the development of measures 
to meet the criteria for (social) mini-
mum safeguards in accordance with 
Art. 18 of the EU Taxonomy Regulation. 
The project was divided into a number 
of working packages and steps in order 
to develop a uniform system for the 
collection and (technical) screening of 
EVN’s economic activities. The Execu-
tive Board, management and the man-
aging directors of the relevant Group 
companies were regularly informed of 
progress on the project and involved 
in the process.

Identification and evaluation 
of economic activities

The first step involved the identification 
of the economic activities carried out 
by the EVN Group. The basis for this 
identification was formed by the eco-
nomic activities listed in Delegated 
Regulation (EU) 2021/2139 of the Com-
mission as of 4 June 2021 concerning 
the environmental objectives “climate 
change mitigation” and “climate change 
adaption” and on Regulation (EC) 
No 1893/2006 of the European Parlia-
ment and the Council as of 20 Decem-
ber 2006 on the installation of the 
statistical system for economic sectors 

defined by NACE Revision 2 and the 
amendment of Regulation (EEC) 
No 3037/90 of the Council as well as 
certain other regulations of the EC for 
specific areas of the economic activities 
listed in the statistics. For this purpose, 
technical experts in the subsidiaries 
carried out screenings based on the 
above regulations together with the 
managing directors.

This process was repeated in 2022/23 – 
again involving technical experts in the 
subsidiaries and managing directors – 
for the environmental objectives “cli-
mate change mitigation” and “climate 
change adaption” and, for the first 
time – based on the Delegated Regu
lation (EU) 2023/2486 on the other 
four environmental objectives and on 
Annex 5 – also on the four environ-
mental objectives “sustainable use 
and protection of water and marine 
resources“, “transition to a circular 
economy“, “pollution prevention and 
control” and “protection and restora-
tion of biodiversity and ecosystems”. 
Reporting on the four additional envi-
ronmental objectives is not yet manda-
tory for EVN’s 2022/23 financial year. 
However, we decided to voluntarily 
report EVN’s taxonomy-eligible and – 
subsequently taxonomy-aligned – eco-
nomic activities for these four objec-
tives as well as the key performance 
indicators (KPIs) for turnover, capital 
expenditure (CapEx) and operating 
expenditure (OpEx) in order to provide 
our stakeholders – in particular inves-
tors, analysts and lenders – with com-
prehensive information.

For the first time, an initial assessment 
for the reporting period was also made 
on the basis of the Delegated Regula-
tion (EU) 2022/1214 of the Commission 
as of 9 March 2022 amending the 
Delegated Regulation (EU) 2021/2139 

on economic activities in certain energy 
sectors (nuclear energy and fossil gas) 
and amending the Delegated Regula-
tion (EU) 2021/2178. 

	 See page 52ff for the templates on activities 

involving nuclear energy and fossil gas

The focal points of EVN’s business 
activities are the generation of 
electricity and heat from renewable 
sources and the operation of distri-
bution networks. Consequently, the 
economic activities in the EU Taxonomy 
related to these activities are of para
mount importance for EVN with a 
view towards taxonomy reporting.

The table on page 42 lists all economic 
activities to which KPIs were allocated 
in the 2022/23 financial year. This 
table also shows the changes versus 
the previous financial year and the 
changes resulting from the scope of 
consolidation (see note 4. Scope of 
consolidation in the notes to the 
consolidated financial statements for 
2022/23) as well as the changes result-
ing from the initial application of the 
Delegated Regulation (EU) 2022/1214 
(nuclear energy and fossil gas) and 
Delegated Regulation (EU) 2023/2486 
on the additional four environmental 
objectives.

Assignment of EVN’s economic 
activities to the segments

The following section describes the 
economic activities by segment which 
were identified for the 2022/23 finan-
cial year together with the material 
aspects of KPI data collection in accord-
ance with the EU Taxonomy Regulation. 
To facilitate reading, references to the 
economic activities only include the 
number of the respective activity. The 
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Taxonomy-eligible economic activities 2022/23 2021/22
2.1.	 Water supply Yes1) No

4.1.	 Electricity generation using solar photovoltaic technology Yes Yes

4.3.	 Electricity generation from wind power Yes Yes

4.5.	 Electricity generation from hydropower Yes Yes

4.9.	 Transmission and distribution of electricity Yes Yes

4.14.	 Transmission and distribution networks for renewable and low-carbon gases Yes Yes

4.15.	 District heating/cooling distribution Yes Yes

4.16. 	 Installation and operation of electric heat pumps Yes Yes

4.20.	 Cogeneration of heat/cool and power from bioenergy Yes Yes

4.24.	 Production of heat/cool from bioenergy Yes Yes

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels Yes2) No

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system Yes2) No

5.1.	 Construction, extension and operation of water collection, treatment and supply systems Yes Yes

5.3. 	 Construction, extension and operation of waste water collection and treatment Yes Yes

6.15.	 Infrastructure enabling low-carbon road transport and public transport Yes3) No

6.16.	 Infrastructure enabling low carbon water transport Yes3) No

7.3.	 Installation, maintenance and repair of energy efficiency equipment Yes3) No

7.4.	 Installation, maintenance and repair of charging stations for electric vehicles in buildings (and parking 
spaces attached to buildings)

 
Yes3)

 
No

7.5.	 Installation, maintenance and repair of instruments and devices for measuring, regulating and controlling 
energy performance of buildings

 
Yes3)

 
No

7.6.	 Installation, maintenance and repair of renewable energy technologies Yes Yes

9.1	 Close to market research, development and innovation Yes3) No

9.3.	 Professional services related to energy performance of buildings Yes3) No

1)	 Voluntary initial application of Delegated Regulation (EU) 2023/2486 on the four additional environmental objectives
2)	 Initial application of Delegated Regulation (EU) 2022/1214 (nuclear energy and fossil gas)
3)	 Changes in the scope of consolidation

full designation of the economic 
activity can be found in the table on 
“Taxonomy-eligible economic activities”.

Based on our evaluation, the Energy 
Segment carries out taxonomy-eligible 
economic activities in the areas of heat 
generation and distribution which can 
be assigned to the economic activities 
4.15., 4.16., 4.20., 4.24., 4.30. and 4.31. 
according to the different fuels and 
technologies. The since 2022/23 fully 
consolidated energy services have also 
been included here; they cover the 
taxonomy-eligible economic activities 
6.15., 6.16., 7.3., 7.4., 7.5., 7.6., 9.1. and 9.3. 
The turnover from trading included in 
this segment – which covers, above all, 
the marketing of EVN’s own electricity 
generation and natural gas trading – is 
not included in the economic activities 
defined by the EU Taxonomy Regulation.

The Generation Segment includes 
electricity production from the renew
able energy sources water, wind and 
solar, which are assigned to the eco-
nomic activities 4.1., 4.3. and 4.5. This 
segment also includes heat generation 
from natural gas at the energy hub in 
Dürnrohr, which represents economic 
activity 4.31. Other identified economic 
activities in connection with heat gen-
eration are included in the Energy Seg-
ment to prevent double counting.

The Networks Segment covers the 
network infrastructure for electricity 
and for renewable and low-carbon 
gases in Lower Austria, which represent 
the economic activities 4.9. and 4.14. 
Shared equipment that is necessary 
for the infrastructure operated by Netz 
Niederösterreich is allocated 75% to 
the electricity network and 25% to the 

natural gas network. The EU Taxonomy 
Regulation currently provides no crite-
ria for the economic activities carried 
out by the Group companies kabelplus 
(telecommunications) and EVN Geoinfo 
(geographic information systems).

The South East Europe Segment 
covers the network infrastructure 
for electricity in Bulgaria and North 
Macedonia and for renewable and 
low-carbon gases in Croatia. This 
represents the economic activities 4.9. 
and 4.14. In contrast to the electricity 
meters installed in Austria, the meters 
in Bulgaria and North Macedonia do 
not meet the technical criteria of the 
EU Taxonomy Regulation at the present 
time. This segment also includes elec-
tricity and heat generation from natural 
gas (economic activities 4.30. and 4.31.) 
as well as heat supplies (economic 

Non-financial report
Sustainable increase in corporate value
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activity 4.15.) in Bulgaria. Electricity 
generation from renewable energy 
sources (solar power and hydropower) 
in North Macedonia represents eco-
nomic activities 4.1. and 4.5. The 
energy trading which is also included 
in the South East Europe Segment does 
not represent an economic activity 
listed in the EU Taxonomy Regulation.

The Environment Segment includes 
drinking water supplies and wastewa-
ter disposal in Lower Austria, which are 
allocated to the economic activities 5.1. 
and 5.3. The international project busi-
ness, which is managed by WTE, is also 
part of this segment and includes the 
construction and operation of plants 
for drinking water supplies and waste-
water disposal (economic activities 2.1. 
and 5.3.) as well as the – non-taxono-
my-eligible – thermal sewage sludge 
utilisation. Apart from drinking water 
supplies in the international project 
business, which are allocated to the 
economic activity 2.1. and as such 
to the environmental objective “sus-
tainable use and protection of water 
and marine resources“, all of EVN’s 
economic activities fall under the envi-
ronmental objective “climate change 
mitigation“.

Mandatory reporting of  
taxonomy alignment

The EVN Group was required to report 
for the first time in accordance with 
Art. 8 of the EU Taxonomy Regulation 
for 2021/22. Since EVN elected to 
voluntarily report on taxonomy align-
ment for the 2021/22 financial year, 
the prior year data on taxonomy align-
ment for the first two environmental 
objectives “climate change mitigation” 
and “climate change adaption” are 
presented voluntarily as comparative 
values in the tables. 

A second step involved the technical 
screening of the identified taxonomy-
eligible economic activities – separated 
by environmental objectives – to deter-
mine whether taxonomy-aligned eco-
nomic activities were involved. This 
applied to all economic activities that 
meet the requirements of Art. 3 of 
the EU Taxonomy Regulation.

With the exception of the economic 
activity water supply (WTR 2.1), which 
is classified by Delegated Regulation 
(EU) 2023/2486 under the environmen-
tal objective “sustainable use and pro-
tection of water and marine resources” 

as one of the four other environmental 
objectives, the economic activities 
classified as taxonomy-aligned were 
all allocated to the environmental 
objective “climate change mitigation” 
based on the technical screening. 
This prevents double counting in the 
assignment of the key performance 
indicators.

For this purpose, technical and busi-
ness experts in the respective Group 
companies reviewed the previously 
identified taxonomy-eligible economic 
activities based on the applicable 
technical screening criteria and docu-
mented the findings in a transparent 
and comprehensible manner.

Minimum safeguards  
as defined by Art. 18  
EU Taxonomy Regulation

Compliance with the minimum (social) 
safeguards required by Art. 18 of the 
EU Taxonomy Regulation was classified 
according to the set of rules defined by 
Art. 18 as well as the Final Report on 
Minimum Safeguards by the Platform 
on Sustainable Finance (October 2022) 
for the subject areas of human rights, 

Turnover 2022/23
Turnover (= denominator of KPI) EURm 3,768.6

thereof taxonomy-aligned (= numerator of KPI) EURm 1,403.8

Turnover KPI % 37.2

CapEx 2022/23
Additions to intangible assets, fixed assets and rights of use (= denominator of KPI) EURm 722.6

thereof taxonomy-aligned (= numerator of KPI) EURm 634.3

CapEx KPI % 87.8

OpEx 2022/23
OpEx (= denominator of KPI) EURm 70.5

thereof taxonomy-aligned (= numerator of KPI) EURm 53.1

OpEx KPI % 75.3
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workers’ rights and occupational safety, 
the prevention of corruption and fair 
competition, and tax policy. Compli-
ance is ensured by the application of 
Group-wide established and relevant 
management approaches as well as 
organisational rules (e. g. guidelines, 
instructions). Moreover, processes and 
measures have been implemented in 
procurement to ensure that the princi-
ples and rules which apply to these 
areas in the EVN Group also apply to 
business partners and suppliers. 

For management approaches and rules for 

 

	 human rights, see page 28f

	 employee rights, see page 93

	 occupational safety, see page 103ff

	 corruption prevention and fair competition, 

see page 29f

	 tax policy, see page 33

	 procurement, see page 34f

Analysis of climate risks

Against the backdrop of progressive 
global warming, EVN is working inten-
sively to analyse possible new climate 
risks and their effects on its business 
model. We use the findings to meet 
expanded reporting requirements, for 
example by the EU Taxonomy Regula-
tion or, in the future, also the European 
Union’s Corporate Sustainability Report-
ing Directive. The results of these analy-
ses also form the basis to prepare EVN’s 
plants and infrastructure for future 
climatic developments and to protect 
performance capability.

EVN carried out a standardised eval-
uation process on this subject for the 
first time in 2021/22. It was based 
on a methodology developed by a 
specially created EVN team and has 
since been successively refined. The 
process is based on the requirements 
of the EU Taxonomy Regulation and is 
embedded in EVN’s risk management. 
Potential climate risks for the years up 
to 2100 were identified and assessed.

A differentiation was made between 
chronic and acute risks: An example of 

a chronic climate risk is the expected 
long-term global warming. Higher tem-
peratures can have a negative effect 
on EVN’s plants and equipment – for 
example, when a wind turbine automat-
ically shuts down at a specific operating 
temperature or the capacity of an elec-
tric power line declines under extreme 
heat. In contrast, acute risks include 
storms, heavy rains and flooding. All 
these factors must be considered in the 
design of plants and infrastructure.

The basis for the analysis of climate 
risks is formed by scenarios that were 
developed by Austrian and European 
authorities together with meteorologi-
cal institutes. In interviews with techni-
cians from the entire Group, the effects 
of these scenarios on EVN’s plants were 
evaluated. New and adapted meteor-
ological data are regularly included in 
the risk analyses. The data situation 
for the evaluation of chronic climate 
risks, in particular, is already very good, 
and increasingly better estimates for 
the development of extreme weather 
events are also possible.

The analyses to date showed that 
EVN’s plants and infrastructure are well 
prepared for potential climate risks. 
The ongoing refinement of the analysis 
process based on an increasingly better 
data situation will also make it possible 
for EVN to securely fulfil its important 
supply mandate in the coming decades.

Key performance indicators 
for taxonomy-aligned economic 
activities

EVN defines the reportable perfor-
mance indicators listed in Annex I of 
Delegated Regulation(EU) 2021/2178 
as of 6 July 2021 as follows:

Key performance indicator related 
to turnover (turnover KPl)

This indicator shows the share of turn-
over generated by taxonomy-eligible 
and – subsequently – taxonomy-
aligned economic activities.

The denominator represents the total 
net revenue generated by the EVN Group 
during the reporting period, which 
was calculated in accordance with the 
definition provided by IFRS 15 (see 
note 25. Revenue in the consolidated 
financial statements for 2022/23).

The numerator represents the part of 
total net revenue generated by the 
EVN Group from taxonomy-eligible 
and – subsequently – from taxonomy-
aligned economic activities in the 
reporting year.

As in the previous year, a large part 
of non-taxonomy-eligible net revenue 
(EUR 1,828.0m; previous year: 
EUR 2,309.7m) as defined by the 
EU Taxonomy Regulation was attribu
table to electricity trading.

The share of taxonomy-aligned net 
revenue generated by EVN equalled 
37.2% in 2022/23 (previous year: 27.2%).

A major driver for the improvement 
of this indicator is the downward trend 
in electricity prices and the resulting 
decline in trading revenue, which is 
classified as non-taxonomy-eligible and 
is only included in the denominator. 
Another positive factor was the increase 
in network revenue and revenue from 
the marketing of electricity production 
based on electricity procurement rights 
from the Danube River power plants 
following first-time confirmation by 
Verbund AG that the Danube River 
power plants, which are owned by 
them, are taxonomy-aligned (economic 
activity 4.5.). The share of non-taxono-
my-aligned revenue was also reduced 
by the decline in revenue from the 
international project business due to 
the largely completed wastewater 
treatment plant in Kuwait.

Key performance indicator related 
to capital expenditure (CapEx KPI)

This indicator shows the share of 
capital expenditure in taxonomy-
eligible and – subsequently – 
taxonomy-aligned economic activities.

Non-financial report
Sustainable increase in corporate value



45EVN Full Report 2022 /23

N
o

n
-fi

na
nc

ia
l r

ep
o

rt

The denominator represents the addi-
tions to intangible assets and property, 
plant and equipment recorded by the 
EVN Group during the reporting period 
in accordance with IAS 38 (additions 
to intangible assets), IAS 16 (additions 
to property, plant and equipment) and 
IFRS 16 (additions to rights of use) (see 
the line item “additions” in the tables 
to notes 35. Intangible assets and 
36. Property, plant and equipment 
in the notes to the consolidated finan-
cial statements for 2022/23). The 
EVN Group recorded no additions to 
investment property (IAS 40) during 
the reporting period.

The numerator equals the part of 
capital expenditure included in the 
denominator, which was spent by 
the EVN Group during the reporting 
period on taxonomy-eligible and – 
subsequently – taxonomy-aligned 
economic activities.

The share of EVN’s taxonomy-aligned 
capital expenditure (CapEx) equalled 
87.8% in 2022/23 (previous year: 
84.7%). The increase resulted from 
a higher volume of taxonomy-aligned 
investments in the network infra
structure and the expansion of renew
ables.

A CapEx plan as defined in Annex I 
of Delegated Regulation(EU) 2021/2178 
was not prepared during the reporting 
period.

Key performance indicator related 
to operating expenditure (OpEx KPI)

This indicator shows the share of oper-
ating expenditure for taxonomy-eligible 
and – subsequently – taxonomy-aligned 
economic activities.

In contrast to revenue and capital 
expenditure (CapEx), the denominator 
for operating expenditure cannot be 
allocated to specific positions in the 
IFRS consolidated financial statements. 
Annex I of the Delegated Regulation 
(EU) 2021/2178 as of 6 July 2021 
only permits the inclusion of certain 

expenses for reporting in accordance 
with the EU Taxonomy Regulation.

The denominator includes direct, non-
capitalised costs related to research and 
development, building refurbishment 
measures, short-term leasing, mainte-
nance and repairs as well as all other 
direct expenditures connected with the 
daily maintenance of property, plant 
and equipment by the company or by 
third parties.

The numerator equals the part of 
operating expenditure included in the 
denominator, which was spent by the 
EVN Group during the reporting period on 
taxonomy-eligible and – subsequently – 
taxonomy-aligned economic activities

The share of EVN’s taxonomy-aligned 
operating expenditure (OpEx) equalled 
75.3% in 2022/23 (previous year: 75.2%).
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Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail turnover1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  
turnover

Proportion of 
turnover

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  
turnover, 

FY 2021/22

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

2.1.	 Water supply WTR 2.1 37.7 1.0 – – 100.0 – – – Y Y Y Y Y Y Y –

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 5.5 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.1

4.3.	 Electricity generation from wind power CCM 4.3 162.8 4.3 100.0 – – – – – Y Y Y Y Y Y Y 3.6

4.5.	 Electricity generation from hydropower CCM 4.5 122.9 3.3 100.0 – – – – – Y Y Y Y Y Y Y 1.1

4.9.	 Transmission and distribution of electricity CCM 4.9 679.2 18.0 100.0 – – – – – Y Y Y Y Y Y Y 13.9 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 103.3 2.7 100.0 – – – – – Y Y Y Y Y Y Y 2.6

4.15.	 District heating/cooling distribution CCM 4.15 186.9 5.0 100.0 – – – – – Y Y Y Y Y Y Y 3.9

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 15.5 0.4 100.0 – – – – – Y Y Y Y Y Y Y 0.2

4.24.	 Production of heat/cool from bioenergy CCM 4.24 4.6 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.1

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 43.9 1.2 100.0 – – – – – Y Y Y Y Y Y Y 1.1

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 21.9 0.6 100.0 – – – – – Y Y Y Y Y Y Y 0.7

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15
 

3.8 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

6.16.	 Infrastructure enabling low carbon water transport CCM 6.16 0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.3.	 Installation, maintenance and repair of energy efficiency equipment CCM 7.3 9.7 0.3 100.0 – – – – – Y Y Y Y Y Y Y – E

7.4.	 Installation, maintenance and repair of charging stations for electric vehicles in buildings (and  
parking spaces attached to buildings)

CCM 7.4
0.5 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.5.	 Installation, maintenance and repair of instruments and devices for measuring, regulating and  
controlling energy performance of buildings

CCM 7.5
0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.6. 	 Installation, maintenance and repair of renewable energy technologies CCM 7.6 5.2 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.0 E

9.3.	 Professional services related to energy performance of buildings CCM 9.3 0.2 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

Turnover of environmentally sustainable activities (taxonomy-aligned) (A.1) 1,403.8 37.2 27.2

of which enabling 698.7 49.8 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not Taxonomy-aligned activities)

2.1.	 Water supply WTR 2.1 2.6 0.1 –

4.3.	 Electricity generation from wind power CCM 4.3 6.0 0.2 0.3

4.5.	 Electricity generation from hydropower CCM 4.5 25.3 0.7 2.3

4.9.	 Transmission and distribution of electricity CCM 4.9 28.6 0.8 0.6

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 3.4 0.1 0.1

4.15.	 District heating/cooling distribution CCM 4.15 11.6 0.3 0.3

4.16.	 Installation and operation of electric heat pumps CCM 4.16 0.6 0.0 0.0

4.24.	 Production of heat/cool from bioenergy CCM 4.24 0.8 0.0 0.0

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 71.5 1.9 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 28.3 0.8 –

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 0.0 0.0 0.2

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 358.1 9.5 12.2

Turnover of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 536.8 14.2 15.9

TOTAL (A.1 + A.2) 1,940.6 51.5 43.1

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of taxonomy-non-eligible activities (B) 1,828.0 48.5

Total (A + B) 3,768.6 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.

Non-financial report
Sustainable increase in corporate value
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Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail turnover1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  
turnover

Proportion of 
turnover

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  
turnover, 

FY 2021/22

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

2.1.	 Water supply WTR 2.1 37.7 1.0 – – 100.0 – – – Y Y Y Y Y Y Y –

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 5.5 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.1

4.3.	 Electricity generation from wind power CCM 4.3 162.8 4.3 100.0 – – – – – Y Y Y Y Y Y Y 3.6

4.5.	 Electricity generation from hydropower CCM 4.5 122.9 3.3 100.0 – – – – – Y Y Y Y Y Y Y 1.1

4.9.	 Transmission and distribution of electricity CCM 4.9 679.2 18.0 100.0 – – – – – Y Y Y Y Y Y Y 13.9 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 103.3 2.7 100.0 – – – – – Y Y Y Y Y Y Y 2.6

4.15.	 District heating/cooling distribution CCM 4.15 186.9 5.0 100.0 – – – – – Y Y Y Y Y Y Y 3.9

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 15.5 0.4 100.0 – – – – – Y Y Y Y Y Y Y 0.2

4.24.	 Production of heat/cool from bioenergy CCM 4.24 4.6 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.1

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 43.9 1.2 100.0 – – – – – Y Y Y Y Y Y Y 1.1

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 21.9 0.6 100.0 – – – – – Y Y Y Y Y Y Y 0.7

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15
 

3.8 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

6.16.	 Infrastructure enabling low carbon water transport CCM 6.16 0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.3.	 Installation, maintenance and repair of energy efficiency equipment CCM 7.3 9.7 0.3 100.0 – – – – – Y Y Y Y Y Y Y – E

7.4.	 Installation, maintenance and repair of charging stations for electric vehicles in buildings (and  
parking spaces attached to buildings)

CCM 7.4
0.5 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.5.	 Installation, maintenance and repair of instruments and devices for measuring, regulating and  
controlling energy performance of buildings

CCM 7.5
0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

7.6. 	 Installation, maintenance and repair of renewable energy technologies CCM 7.6 5.2 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.0 E

9.3.	 Professional services related to energy performance of buildings CCM 9.3 0.2 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

Turnover of environmentally sustainable activities (taxonomy-aligned) (A.1) 1,403.8 37.2 27.2

of which enabling 698.7 49.8 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not Taxonomy-aligned activities)

2.1.	 Water supply WTR 2.1 2.6 0.1 –

4.3.	 Electricity generation from wind power CCM 4.3 6.0 0.2 0.3

4.5.	 Electricity generation from hydropower CCM 4.5 25.3 0.7 2.3

4.9.	 Transmission and distribution of electricity CCM 4.9 28.6 0.8 0.6

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 3.4 0.1 0.1

4.15.	 District heating/cooling distribution CCM 4.15 11.6 0.3 0.3

4.16.	 Installation and operation of electric heat pumps CCM 4.16 0.6 0.0 0.0

4.24.	 Production of heat/cool from bioenergy CCM 4.24 0.8 0.0 0.0

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 71.5 1.9 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 28.3 0.8 –

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 0.0 0.0 0.2

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 358.1 9.5 12.2

Turnover of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 536.8 14.2 15.9

TOTAL (A.1 + A.2) 1,940.6 51.5 43.1

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of taxonomy-non-eligible activities (B) 1,828.0 48.5

Total (A + B) 3,768.6 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.



48 EVN Full Report 2022 /23

Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail CapEx1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  

CapEx
Proportion  

of CapEx

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  

CapEx, FY 
2021/222

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 16.7 2.3 100.0 – – – – – Y Y Y Y Y Y Y 1.1

4.3.	 Electricity generation from wind power CCM 4.3 96.0 13.3 100.0 – – – – – Y Y Y Y Y Y Y 6.4

4.5.	 Electricity generation from hydropower CCM 4.5 0.7 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.3

4.9.	 Transmission and distribution of electricity CCM 4.9 394.5 54.6 100.0 – – – – – Y Y Y Y Y Y Y 60.4 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 48.5 6.7 100.0 – – – – – Y Y Y Y Y Y Y 5.6

4.15.	 District heating/cooling distribution CCM 4.15 25.8 3.6 100.0 – – – – – Y Y Y Y Y Y Y 3.8

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 17.9 2.5 100.0 – – – – – Y Y Y Y Y Y Y 3.6

4.24.	 Production of heat/cool from bioenergy CCM 4.24 12.7 1.8 100.0 – – – – – Y Y Y Y Y Y Y 0.3

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 20.4 2.8 100.0 – – – – – Y Y Y Y Y Y Y 3.3

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15 0.6 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

7.4.	 Installation, maintenance and repair of charging stations for electric vehicles in buildings (and parking 
spaces attached to buildings)

CCM 7.4
0.4 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

9.1	 Close to market research, development and innovation CCM 9.1 0.2 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

CapEx of environmentally sustainable activities (taxonomy-aligned) (A.1) 634.3 87.8 84.7

of which enabling 395.7 62.4 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities)

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 0.0 0.0 –

4.3.	 Electricity generation from wind power CCM 4.3 0.8 0.1 0.5

4.5.	 Electricity generation from hydropower CCM 4.5 2.1 0.3 0.5

4.9.	 Transmission and distribution of electricity CCM 4.9 10.0 1.4 3.0

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 1.8 0.2 2.3

4.15.	 District heating/cooling distribution CCM 4.15 0.9 0.1 0.1

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.3 0.0 0.0

4.24.	 Production of heat/cool from bioenergy CCM 4.24 1.0 0.1 0.0

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 0.1 0.0 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 12.8 1.8 –

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 0.2 0.0 –

CapEx of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 29.9 4.1 6.4

TOTAL (A.1 + A.2) 664.3 91.9 91.1

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of taxonomy-non-eligible activities (B) 58.3 8.1

Total (A + B) 722.6 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.

Non-financial report
Sustainable increase in corporate value
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Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail CapEx1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  

CapEx
Proportion  

of CapEx

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  

CapEx, FY 
2021/222

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 16.7 2.3 100.0 – – – – – Y Y Y Y Y Y Y 1.1

4.3.	 Electricity generation from wind power CCM 4.3 96.0 13.3 100.0 – – – – – Y Y Y Y Y Y Y 6.4

4.5.	 Electricity generation from hydropower CCM 4.5 0.7 0.1 100.0 – – – – – Y Y Y Y Y Y Y 0.3

4.9.	 Transmission and distribution of electricity CCM 4.9 394.5 54.6 100.0 – – – – – Y Y Y Y Y Y Y 60.4 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 48.5 6.7 100.0 – – – – – Y Y Y Y Y Y Y 5.6

4.15.	 District heating/cooling distribution CCM 4.15 25.8 3.6 100.0 – – – – – Y Y Y Y Y Y Y 3.8

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 17.9 2.5 100.0 – – – – – Y Y Y Y Y Y Y 3.6

4.24.	 Production of heat/cool from bioenergy CCM 4.24 12.7 1.8 100.0 – – – – – Y Y Y Y Y Y Y 0.3

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 20.4 2.8 100.0 – – – – – Y Y Y Y Y Y Y 3.3

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15 0.6 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

7.4.	 Installation, maintenance and repair of charging stations for electric vehicles in buildings (and parking 
spaces attached to buildings)

CCM 7.4
0.4 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

9.1	 Close to market research, development and innovation CCM 9.1 0.2 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

CapEx of environmentally sustainable activities (taxonomy-aligned) (A.1) 634.3 87.8 84.7

of which enabling 395.7 62.4 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities)

4.1.	 Electricity generation using solar photovoltaic technology CCM 4.1 0.0 0.0 –

4.3.	 Electricity generation from wind power CCM 4.3 0.8 0.1 0.5

4.5.	 Electricity generation from hydropower CCM 4.5 2.1 0.3 0.5

4.9.	 Transmission and distribution of electricity CCM 4.9 10.0 1.4 3.0

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 1.8 0.2 2.3

4.15.	 District heating/cooling distribution CCM 4.15 0.9 0.1 0.1

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.3 0.0 0.0

4.24.	 Production of heat/cool from bioenergy CCM 4.24 1.0 0.1 0.0

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 0.1 0.0 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 12.8 1.8 –

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 0.2 0.0 –

CapEx of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 29.9 4.1 6.4

TOTAL (A.1 + A.2) 664.3 91.9 91.1

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of taxonomy-non-eligible activities (B) 58.3 8.1

Total (A + B) 722.6 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.
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Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail OpEx1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  

OpEx
Proportion of 

OpEx

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  
OpEx, FY 
2021/22

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

4.3.	 Electricity generation from wind power CCM 4.3 7.4 10.5 100.0 – – – – – Y Y Y Y Y Y Y 12.7

4.5.	 Electricity generation from hydropower CCM 4.5 3.6 5.1 100.0 – – – – – Y Y Y Y Y Y Y 1.0

4.9.	 Transmission and distribution of electricity CCM 4.9 22.7 32.2 100.0 – – – – – Y Y Y Y Y Y Y 24.1 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 5.7 8.1 100.0 – – – – – Y Y Y Y Y Y Y 16.3

4.15.	 District heating/cooling distribution CCM 4.15 1.9 2.6 100.0 – – – – – Y Y Y Y Y Y Y 3.0

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.9 1.3 100.0 – – – – – Y Y Y Y Y Y Y 0.8

4.24.	 Production of heat/cool from bioenergy CCM 4.24 1.6 2.3 100.0 – – – – – Y Y Y Y Y Y Y 1.2

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 9.0 12.8 100.0 – – – – – Y Y Y Y Y Y Y 16.1

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15 0.1 0.2 100.0 – – – – – Y Y Y Y Y Y Y – E

7.6.	 Installation, maintenance and repair of renewable energy technologies CCM 7.6 0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

9.1	 Close to market research, development and innovation CCM 9.1 0.1 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

OpEx of environmentally sustainable activities (taxonomy-aligned) (A.1) 53.1 75.3 75.2

of which enabling 22.9 43.1 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities)

4.5.	 Electricity generation from hydropower CCM 4.5 1.0 1.4 0.6

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 0.0 0.0 0.6

4.15.	 District heating/cooling distribution CCM 4.15 0.2 0.3 0.3

4.16.	 Installation and operation of electric heat pumps CCM 4.16 0.0 0.0 0.0

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.2 0.3 0.3

4.24.	 Production of heat/cool from bioenergy CCM 4.24 0.3 0.4 0.2

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 0.2 0.2 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 5.3 7.5 –

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 0.0 0.0 –

CapEx of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 7.2 10.1 2.0

TOTAL (A.1 + A.2) 60.3 85.5 77.2

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of taxonomy-non-eligible activities (B) 10.2 14.5

Total (A + B) 70.5 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.

Non-financial report
Sustainable increase in corporate value
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Reporting on EU Taxonomy Regulation as of 30 September 2023 –  
Detail OpEx1) 2) 

Economic activities

Substantial contribution criteria DNSH criteria (“Does Not Significantly Harm“)

Code(s)
Absolute  

OpEx
Proportion of 

OpEx

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy Pollution

Bio- 
diversity 
and eco-
systems

Climate 
change 

mitigation

Climate 
change 

adaption

Water  
and 

marine 
resources

Circular 
economy

Pollution 
prevention

Bio- 
diversity 
and eco-
systems

Minimum 
safe-

guards

Proportion 
of taxono-

my-aligned 
(A.1.) or 

non-taxon-
omy-eligi-
ble (A.2.)  
OpEx, FY 
2021/22

Category 
(enabling 

activity)

Category 
(tran- 

sitional 
activity)

A. TAXONOMY-ELIGIBLE ACTIVITIES EURm % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A.1. 	 Environmentally sustainable activities (taxonomy-aligned)

4.3.	 Electricity generation from wind power CCM 4.3 7.4 10.5 100.0 – – – – – Y Y Y Y Y Y Y 12.7

4.5.	 Electricity generation from hydropower CCM 4.5 3.6 5.1 100.0 – – – – – Y Y Y Y Y Y Y 1.0

4.9.	 Transmission and distribution of electricity CCM 4.9 22.7 32.2 100.0 – – – – – Y Y Y Y Y Y Y 24.1 E

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 5.7 8.1 100.0 – – – – – Y Y Y Y Y Y Y 16.3

4.15.	 District heating/cooling distribution CCM 4.15 1.9 2.6 100.0 – – – – – Y Y Y Y Y Y Y 3.0

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.9 1.3 100.0 – – – – – Y Y Y Y Y Y Y 0.8

4.24.	 Production of heat/cool from bioenergy CCM 4.24 1.6 2.3 100.0 – – – – – Y Y Y Y Y Y Y 1.2

5.1.	 Construction, extension and operation of water collection, treatment and supply systems CCM 5.1 9.0 12.8 100.0 – – – – – Y Y Y Y Y Y Y 16.1

6.15.	 Infrastructure enabling low-carbon road transport and public transport CCM 6.15 0.1 0.2 100.0 – – – – – Y Y Y Y Y Y Y – E

7.6.	 Installation, maintenance and repair of renewable energy technologies CCM 7.6 0.0 0.0 100.0 – – – – – Y Y Y Y Y Y Y – E

9.1	 Close to market research, development and innovation CCM 9.1 0.1 0.1 100.0 – – – – – Y Y Y Y Y Y Y – E

OpEx of environmentally sustainable activities (taxonomy-aligned) (A.1) 53.1 75.3 75.2

of which enabling 22.9 43.1 100.0 – – – – – Y Y Y Y Y Y Y E

of which transitional – – – – – – – – – – – – – – – – T

A.2. 	 Taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities)

4.5.	 Electricity generation from hydropower CCM 4.5 1.0 1.4 0.6

4.14.	 Transmission and distribution networks for renewable and low-carbon gases CCM 4.14 0.0 0.0 0.6

4.15.	 District heating/cooling distribution CCM 4.15 0.2 0.3 0.3

4.16.	 Installation and operation of electric heat pumps CCM 4.16 0.0 0.0 0.0

4.20.	 Cogeneration of heat/cool and power from bioenergy CCM 4.20 0.2 0.3 0.3

4.24.	 Production of heat/cool from bioenergy CCM 4.24 0.3 0.4 0.2

4.30.	 High-efficiency co-generation of heat/cool and power from fossil gaseous fuels CCM 4.30 0.2 0.2 –

4.31.	 Production of heat/cool from fossil gaseous fuels in an efficient district heating and cooling system CCM 4.31 5.3 7.5 –

5.3. 	 Construction, extension and operation of waste water collection and treatment CCM 5.3 0.0 0.0 –

CapEx of taxonomy-eligible but not environmentally sustainable activities  
(not taxonomy-aligned activities) (A.2) 7.2 10.1 2.0

TOTAL (A.1 + A.2) 60.3 85.5 77.2

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of taxonomy-non-eligible activities (B) 10.2 14.5

Total (A + B) 70.5 100.0

1)	 “0.0” means: small amount.
2)	 “–” means: no value.
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Non-financial report
Sustainable increase in corporate value

Template 1 – Nuclear and fossil gas related activities

Nuclear energy related activities

1. The undertaking carries out, funds or has exposures to research, development, demonstration and 
deployment of innovative electricity generation facilities that produce energy from nuclear processes 
with minimal waste from the fuel cycle.

No

2. The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installa-
tions to produce electricity or process heat, including for the purposes of district heating or industrial processes 
such as hydrogen production, as well as their safety upgrades, using best available technologies.

No

3. The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that 
produce electricity or process heat, including for the purposes of district heating or industrial processes such 
as hydrogen production from nuclear energy, as well as their safety upgrades.

No

Fossil gas related activities

4. The undertaking carries out, funds or has exposures to construction or operation of electricity generation 
facilities that produce electricity using fossil gaseous fuels.

No

5. The undertaking carries out, funds or has exposures to construction, refurbishment, and operation 
of combined heat/cool and power generation facilities using fossil gaseous fuels.

Yes

6. The undertaking carries out, funds or has exposures to construction, refurbishment and operation 
of heat generation facilities that produce heat/cool using fossil gaseous fuels.

Yes

Template 2 – Taxonomy-aligned economic activities (denominator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI 71.5 3.7 71.5 3.7 – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the turnover KPI 28.3 1.5 28.3 1.5 – –

7. Amount and proportion of other taxonomy-aligned economic 
activities not referred to in rows 1 to 6 above in the denominator 
of the turnover KPI 1,940.6 51.5 1,940.6 51.5 – –

8. Total turnover KPI 3,768.6 100.0 3,786.6 100.0 – –

Templates 1 to 5 for turnover  
(with respect to nuclear and fossil gas related activities)
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Template 3 – Taxonomy-aligned economic activities (numerator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the turnover KPI – – – – – –

7. Amount and proportion of other taxonomy-aligned economic 
activities not referred to in rows 1 to 6 above in the numerator 
of the turnover KPI 1,403.8 100.0 1,403.8 100.0 – –

8. Total amount and proportion of taxonomy-aligned economic 
activities in the numerator of the turnover KPI 1,403.8 100.0 1,403.8 100.0 – –

Template 4 – Taxonomy-eligible but not taxonomy-aligned economic activities
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – – – – – –

2. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – – – – – –

3. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – – – – – –

4. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI 0 0 0 0 – –

5. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI 71.5 13.3 71.5 13.3 – –

6. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI 28.3 5.3 28.3 5.3 – –

7. Amount and proportion of other taxonomy-eligible but not taxono-
my-aligned economic activities not referred to in rows 1 to 6 above in 
the denominator of the turnover KPI 437.0 81.4 437.0 81.4 – –

8. Total amount and proportion of taxonomy-eligible but not taxono-
my-aligned economic activities in the denominator of the turnover KPI 536.8 100.0 536.8 100.0 – –
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Template 5 – Taxonomy-non-eligible economic activities
Row Economic activities EURm %

1. Amount and proportion of economic activity referred to in row 1 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

2. Amount and proportion of economic activity referred to in row 2 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

3. Amount and proportion of economic activity referred to in row 3 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

4. Amount and proportion of economic activity referred to in row 4 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

5. Amount and proportion of economic activity referred to in row 5 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

6. Amount and proportion of economic activity referred to in row 6 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the turnover KPI – –

7. Amount and proportion of other taxonomy-non-eligible economic activities not 
referred to in rows 1 to 6 above in the denominator of the turnover KPI 1,828.0 100.0

8. Total amount and proportion of taxonomy-non-eligible economic activities 
in the denominator of the turnover KPI 1,828.0 100.0

 

Non-financial report
Sustainable increase in corporate value

Template 1 – Nuclear and fossil gas related activities

Nuclear energy related activities

1. The undertaking carries out, funds or has exposures to research, development, demonstration and deployment 
of innovative electricity generation facilities that produce energy from nuclear processes with minimal waste 
from the fuel cycle.

No

2. The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear instal-
lations to produce electricity or process heat, including for the purposes of district heating or industrial pro-
cesses such as hydrogen production, as well as their safety upgrades, using best available technologies.

No

3. The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that 
produce electricity or process heat, including for the purposes of district heating or industrial processes such 
as hydrogen production from nuclear energy, as well as their safety upgrades.

No

Fossil gas related activities

4. The undertaking carries out, funds or has exposures to construction or operation of electricity generation 
facilities that produce electricity using fossil gaseous fuels.

No

5. The undertaking carries out, funds or has exposures to construction, refurbishment, and operation 
of combined heat/cool and power generation facilities using fossil gaseous fuels.

Yes

6. The undertaking carries out, funds or has exposures to construction, refurbishment and operation 
of heat generation facilities that produce heat/cool using fossil gaseous fuels.

Yes

Templates 1 to 5 for CapEx  
(with respect to nuclear and fossil gas related activities)
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Template 2 – Taxonomy-aligned economic activities (denominator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI 0.1 1.4 0.1 1.4 – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the CapEx KPI 12.8 1.8 12.8 1.8 – –

7. Amount and proportion of other taxonomy-aligned economic activities 
not referred to in rows 1 to 6 above in the denominator of the CapEx KPI 709.7 98.2 709.7 98.2 – –

8. Total CapEx KPI 722.6 100.0 722.6 100.0 – –

Template 3 – Taxonomy-aligned economic activities (numerator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the CapEx KPI – – – – – –

7. Amount and proportion of other taxonomy-aligned economic activities 
not referred to in rows 1 to 6 above in the numerator of the CapEx KPI 634.3 100.0 634.3 100.0 – –

8. Total amount and proportion of taxonomy-aligned economic activ-
ities in the numerator of the CapEx KPI 634.3 100.0 634.3 100.0 – –
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Template 4 – Taxonomy-eligible but not taxonomy-aligned economic activities
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI – – – – – –

2. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI – – – – – –

3. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI – – – – – –

4. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI – – – – – –

5. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI 0.1 1.4 0.1 1.4 – –

6. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEx KPI 12.8 1.8 12.8 1.8 – –

7. Amount and proportion of other taxonomy-eligible but not taxonomy-
aligned economic activities not referred to in rows 1 to 6 above in the 
denominator of the CapEx KPI 17.0 56.8 17.0 56.8 – –

8. Total amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activities in the denominator of the CapEx KPI 29.9 100.0 29.9 100.0 – –

Template 5 – Taxonomy-non-eligible economic activities
Row Economic activities EURm %

1. Amount and proportion of economic activity referred to in row 1 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

2. Amount and proportion of economic activity referred to in row 2 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

3. Amount and proportion of economic activity referred to in row 3 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

4. Amount and proportion of economic activity referred to in row 4 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

5. Amount and proportion of economic activity referred to in row 5 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

6. Amount and proportion of economic activity referred to in row 6 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the CapEX KPI – –

7. Amount and proportion of other taxonomy-non-eligible economic activities not 
referred to in rows 1 to 6 above in the denominator of the CapEX KPI 54.1 100.0

8. Total amount and proportion of taxonomy-non-eligible economic activities in the 
denominator of the CapEX KPI 54.1 100.0

 

Non-financial report
Sustainable increase in corporate value
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Template 1 – Nuclear and fossil gas related activities

Nuclear energy related activities

1. The undertaking carries out, funds or has exposures to research, development, demonstration and 
deployment of innovative electricity generation facilities that produce energy from nuclear processes 
with minimal waste from the fuel cycle.

No

2. The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear 
installations to produce electricity or process heat, including for the purposes of district heating or industrial 
processes such as hydrogen production, as well as their safety upgrades, using best available technologies.

No

3. The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that 
produce electricity or process heat, including for the purposes of district heating or industrial processes such 
as hydrogen production from nuclear energy, as well as their safety upgrades.

No

Fossil gas related activities

4. The undertaking carries out, funds or has exposures to construction or operation of electricity generation 
facilities that produce electricity using fossil gaseous fuels.

No

5. The undertaking carries out, funds or has exposures to construction, refurbishment, and operation 
of combined heat/cool and power generation facilities using fossil gaseous fuels.

Yes

6. The undertaking carries out, funds or has exposures to construction, refurbishment and operation 
of heat generation facilities that produce heat/cool using fossil gaseous fuels.

Yes

Template 2 – Taxonomy-aligned economic activities (denominator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Zeile Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI 0.2 0.2 0.2 0.2 – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the denominator of the OpEx KPI 5.3 7.5 5.3 7.5 – –

7. Amount and proportion of other taxonomy-aligned economic activities 
not referred to in rows 1 to 6 above in the denominator of the OpEx KPI 65.1 92.3 65.1 92.3 – –

8. Total OpEx KPI 70.5 100.0 70.5 100.0 – –

Templates 1 to 5 for OpEx  
(with respect to nuclear and fossil gas related activities)
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Template 3 – Taxonomy-aligned economic activities (numerator)
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.26 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

2. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.27 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

3. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.28 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

4. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.29 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

5. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.30 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

6. Amount and proportion of taxonomy-aligned economic activity referred 
to in Section 4.31 of Annexes I and II to Delegated Regulation 2021/2139 
in the numerator of the OpEx KPI – – – – – –

7. Amount and proportion of other taxonomy-aligned economic activities 
not referred to in rows 1 to 6 above in the numerator of the OpEx KPI 53.1 100.0 53.1 100.0 – –

8. Total amount and proportion of taxonomy-aligned economic 
activities in the numerator of the OpEx KPI 53.1 100.0 53.1 100.0 – –

Template 4 – Taxonomy-eligible but not taxonomy-aligned economic activities
Amount and share (information in EURm and %)

CCM + CCA
Climate change  

mitigation (CCM)
Climate change  
adaption (CCA)

Row Economic activities EURm % EURm % EURm %

1. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI – – – – – –

2. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI – – – – – –

3. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI – – – – – –

4. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI – – – – – –

5. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI 0.2 2.3 0.2 2.3 – –

6. Amount and proportion of taxonomy-eligible but not taxonomy-aligned 
economic activity referred to in Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEx KPI 5.3 73.9 5.3 73.9 – –

7. Amount and proportion of other taxonomy-eligible but not taxono-
my-aligned economic activities not referred to in rows 1 to 6 above in 
the denominator of the OpEx KPI 1.7 23.8 1.7 23.8 – –

8. Total amount and proportion of taxonomy-eligible but not taxonomy-
aligned economic activities in the denominator of the OpEx KPI 7.2 100.0 7.2 100.0 – –

Non-financial report
Sustainable increase in corporate value
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Template 5 – Taxonomy-non-eligible economic activities
Row Economic activities EURm %

1. Amount and proportion of economic activity referred to in row 1 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.26 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

2. Amount and proportion of economic activity referred to in row 2 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.27 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

3. Amount and proportion of economic activity referred to in row 3 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.28 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

4. Amount and proportion of economic activity referred to in row 4 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.29 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

5. Amount and proportion of economic activity referred to in row 5 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.30 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

6. Amount and proportion of economic activity referred to in row 6 of Template 1 that is 
taxonomy-non-eligible in accordance with Section 4.31 of Annexes I and II to Delegated 
Regulation 2021/2139 in the denominator of the OpEX KPI – –

7. Amount and proportion of other taxonomy-non-eligible economic activities not 
referred to in rows 1 to 6 above in the denominator of the OpEX KPI 10.2 100.0

8. Total amount and proportion of taxonomy-non-eligible economic activities in the 
denominator of the OpEX KPI 10.2 100.0
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The transformation to renewable 
generation requires the expansion 
of transport and distribution networks. 
At EVN, this is reflected in massive 
investments in the network infrastructure.

networks

Building

today.
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Achieving climate neutrality among the 27 EU member states 
by 2050 is the overriding goal of the European Green Deal, 
which was passed by the European Parliament in 2019. This 
goal can only be met when business and society are refocused 
in many branches. For the energy sector, that means a rapid 
transformation of the European energy system towards full 
CO₂-neutral generation.

      Challenging times 
                      for 
	     supply security

The unceasing progression of global 
climate change and the energy crisis 
triggered by the start of the Ukraine 
war in 2022 underscore the necessity 
of a rapid system transformation. 
However, an independent and sustain-
able energy future requires not only a 
reduction in the dependence on fossil 
energy carriers through the develop-
ment of renewable sources, but also 
the construction of a high-performance, 
modern network infrastructure that 

makes the use of these renewable 
energy sources possible.
 
For energy companies, these develop-
ments create new opportunities as  
well as major challenges. The necessary 
fundamental and large-scale conversion 
involves not only generation, but also, 
above all, the transport and distribution 
of energy, ways to provide the necessary 
reserve capacity, and the management 
and optimisation of the entire system. 

62
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Supply security is our 
most important goal

Our central promise to customers is, 
and will always remain, to provide 
reliable supplies around the clock. 
Modern life and work are no longer 
conceivable without a secure supply 
infrastructure, and our customers must 
be able to rely on having sufficient 
energy – whether it be electricity, natu-
ral gas and heat or high-quality drink-
ing water – in the required quantities 
and top quality at their disposal when-
ever it is needed. Especially in challeng-
ing times like the past two years, we 
want to remain a reliable partner for 
our customers because energy and 
water are among the most important 
drivers for our economy and society. 

These basic supplies are available 
without limitation in every area where 
our energy and environmental services 
are offered. We are continuously imple-
menting measures in all our businesses 
to meet our promise to protect supply 
security, now and in the future. For 
years we have been investing heavily 
in the expansion and modernisation 
of our network infrastructure and the 
increase of our renewable generation 
capacity. The annual investments by 
our Group will rise significantly to 
EUR 700m to EUR 900m by 2030. In 
cooperation with other companies, 
universities and research institutes, we 
are also working on the development of 
innovative concepts and technological 
approaches to realise the energy future.

  
Electricity

The passage of the Austrian Renewable 
Energy Expansion Act in July 2021 
formalised the country’s intention to 
convert to 100% renewable energy 
sources by 2030. For an energy pro-
vider, this system change will bring 

Energy generation 2022/23 2021/22 2020/21
Coverage ratio % 16.4 16.1 19.8

Share of renewable energy in the total energy generation mix % 77.0 66.8 57.1

many new technical requirements. 
Electricity generation will become 
much more decentralised and involve 
a larger number of independent plants 
managed by different operators. In 
addition, electricity from renewable 
sources is, by nature, volatile. At the 
same time, customers’ behaviour is 
changing: On the one hand, the use 
of e-mobility, smart home technologies 
and heat pumps is increasing the 
demand for electricity. On the other 

hand, a growing number of customers 
with photovoltaic equipment are gen-
erating their own electricity or forming 
energy communities, and these trends 
require innovative solutions for com-
plex issues like pricing, network access 
and supply security. 

Bringing all these factors together and, 
at the same time, ensuring reliable 
supplies of electricity without substan-
tial interruptions is one of our major 

788 GWh
Wind power

1,263 GWh
 Hydropower

244 GWh
Other

renewables

187 GWh
Other (thermal

waste utilisation)

ELECTRICITY GENERATION
BY ENERGY SOURCE

19 GWh
Heating oil

686 GWh

Thermal

23.0% 2,295 GWh

Renewables

77.0%

2,144 GWh

Thermal

72.7%

806 GWh

Renewables

27.3%

HEAT GENERATION BY
ENERGY SOURCE

883 GWh
Natural gas

1,242 GWh
Other (thermal
waste utilisation,
heat pump)

806 GWh
Biomass

499 GWh
Natural gas
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The use of biomass to 
generate electricity and 
heat will play a decisive 
role in the energy future 
because the use of this 
renewable energy carrier 
is CO₂-neutral. 

Many of the communities supplied by EVN 
also receive heat and electricity from bio-
mass. In other words, district heat in most 
of the Lower Austrian provincial capitals and 
several regions is almost completely decar-
bonised today – and other areas will follow. 
EVN set an important milestone on this path 
in summer 2023 with the commissioning of 
the latest biomass heating plant in Krems. 
It supplies roughly 30,000 households and 
numerous industrial and commercial busi-
nesses with natural heat from regional bio-
mass as well as nearly half these customers 
with green electricity. All in all, the Krems 
biomass heating plant saves approximately 
25,000 t of CO₂ each year.

This high-tech plant on the outskirts of 
Krems operates with a efficiency of over 
90% during the winter and delivers electrical 
and heating energy with a total output 
of up to 20 MWp. These services were 
previously provided by the gas-fired plant 
in Theiss, nearly 4 km to the southeast. The 
new biomass plant was built directly along 
the existing, roughly 50 km district heating 
network that previously supplied the city 
of Krems with heat. Three high-performance 
pumps feed the water heated by the plant 
into the network.

The construction project was headed by 
Andreas Oberhammer. He believes in 
the potential of biomass as an energy 
carrier for the generation of green heat: 
“In Austria, sufficient forests, meaning 
timber, are available for energy genera-
tion and the further expansion of supplies 

           CO₂-neutral district heat for Krems:  
a milestone for the energy future

with CO₂-neutral heat. Lower Austria has taken 
on a pioneering role here thanks to EVN.”

The biomass used for energy generation comes 
from roughly 100 suppliers and is delivered 
from an average radius of 40 km. “All our raw 
material supplies are sourced in the region, 
which is reasonable not only from an ecolog-
ical but also from an economic standpoint. 
In the end, the plant management also needs 
to keep an eye on transport costs,“ explains 
Andreas Oberhammer. The biomass consists 
solely of residual materials from forestry oper-
ations. The wood chip depot in Krems has a 
capacity of nearly 6,000 m³ which can support 
operations for two weeks. Supply security 
can be further strengthened by a 50,000 m3 
distance heating storage facility at the Theiss 
power plant. The stored and 100 °C hot water 
is sufficient to supply Krems with district heat 
for roughly one week if needed. 

Operations in the combined heat and power 
plant – which generates electricity and heat 
at the same time – are fully automatic and 
require only three employees on-site. The bio-
mass is delivered as wood shavings and trans-
ported via conveyor belt from the storage area 

to the nearly 30 meter-high powerhouse 
where it is incinerated at a temperature 
of approximately 1,000 °C. The steam gener-
ated by a heat exchanger drives a turbine 
that produces up to 6,000 kW of electricity, 
and the waste heat warms the water that 
is delivered to customers over the district 
heat network. 

“Just like any other combustion process, 
this plant also produces exhaust gas. 
To minimise the pollution load on the 
environment, we use highly efficient 
cleaning technologies,” explains Andreas 
Oberhammer. In addition, a so-called 
electrostatic precipitator eliminates any 
particulate matter. 

Photovoltaic equipment with an output of 
200 kWp was installed on the roof areas of 
the biomass heating plant in Krems to utilise 
the full potential of the location. By the 
way, the plant was built by EVN itself on 
a 15,000 m² site. For Andreas Oberhammer, 
this brings one big advantage: “We know 
exactly how our plant is built. And in the 
event of a malfunction, we can react quickly 
and independently.”
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challenges. Flexible backup services for 
power plants, electricity storage and 
reserve capacity are other key issues 
that influence our daily activities and 
areas in which we invest to make an 
active contribution to the energy trans-
formation without compromising sup-
ply security or quality.

Networks and network 
infrastructure

Our networks create the basis for 
supplies to our customers. The 
smooth functioning of this extensive, 
but sensitive infrastructure requires a 
wide range of measures which gener-
ally remain unnoticed by consumers. 
In particular, the integration of elec-
tricity from renewable sources, which 
is delivered from a growing number 
of decentralised plants, and the related 
changing and volatile energy flows 
place additional high demands on 
our networks. 

The complexity of the energy system 
will further increase in the coming 
years. Steadily rising electricity con
sumption driven primarily by heat 
pumps and e-mobility as well as more 
intensive interaction with customers 
who generate electricity or are part 
of an energy community are creating 
new demands on network operators 
and making network planning, man
agement and operations more com-
plicated. In the end, our networks 
must also be able to meet these users’ 
needs when there is no local energy 
generation. 

The energy transformation has thus 
turned the network infrastructure 
into a data hub and made intelligent 
networks the backbone of our 
future electricity system. Innovative 
solutions and continuous investments 
are required to maintain the same 
high-quality performance. The massive 
expansion, ongoing modernisation 
and digitalisation of this infrastructure 

is a necessity – including high-voltage 
power lines, transformer stations 
and medium-voltage capacity as well 
as substations, local networks and 
smart meters. At the low- and medi-
um-voltage levels, we are focusing on 
digitalisation and sensor technology. 
More than 98% of all equipment in 
the Netz Niederösterreich supply area 
was equipped with smart meters as 
of 30 September 2023. To support 
the energy transformation, we plan to 
invest roughly EUR 3bn alone in our 
network infrastructure in Lower Austria 
by 2030. 

Natural gas

Our long-term contracts for natural gas 
storage facilities ensure uninterrupted 
supplies, especially during periods with 
temperature-related higher consump-
tion or possible shortages at the Euro-
pean level (e. g. due to political crises in 
transit or origin countries). This strategy 
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has proven to be very successful, espe-
cially in the challenging environment 
that has characterised the energy mar-
ket during the past two years, and 
helps us to remain a reliable partner 
for our customers.

Our investment in RAG – with its focus, 
above all, on the natural gas storage 
business – has high strategic impor-
tance in this context. In the develop-
ment of hydrogen technologies and 
green natural gas, RAG is also seen as 
a pioneer for the branch due to suc-
cessful pilot projects that make an 
important contribution to a future, 
environmentally friendly energy system.

	 Also see “Smart solutions for a CO₂-free 

energy future” on page 85ff

District heating

According to the Renewable Energy 
Expansion Act, district heating will 
make a significant contribution to 
meeting climate goals in Austria 
through expansion and decarbonisa-
tion. The use of renewable energy in 
the heating business has played an 
important role at EVN for many years. 
As the largest natural heat supplier in 
Austria, we currently operate more 
than 60 biomass district heating plants 
and biomass-based combined heat and 
power plants in Lower Austria. Three 
large cross-regional district heating 
transport pipelines – including the 
longest such line in Austria from the 
energy hub in Dürnrohr to St. Pölten 
(32 km) – as well as four natural cool-
ing plants complete our extensive natu-
ral heating infrastructure. Our biomass 
combined heat and power plant in 
Krems was commissioned during the 
2022/23 financial year.

In the municipal district heating busi-
ness, nearly 80% of the heat delivered 
comes from 100% CO₂-neutral renew-
able energy sources. The wood chips 

used in our plants are sourced from 
areas within a maximum of 70 km from 
the respective heating plant. In this 
way, we support the regional agricul-
ture and forestry sector and contribute 
to local added value.

	 Also see “CO₂-neutral district heating for 

Krems” on page 65

Drinking water

Demographic trends in our supply area 
as well as changing climatic conditions 
are responsible for a continuous 
increase in the demand for drinking 
water. In addition to the ongoing oper-
ation of numerous local networks that 
are supplied by EVN Wasser with drink-
ing water, connecting water-rich and 
water-poor areas via cross-regional 
transport pipelines represents a par-
ticular challenge. This pipeline network 
is fed by well fields and high-level tanks 
throughout Lower Austria. In order to 
offset a climate-related decline in pre-
cipitation or regional breakdowns, we 
must construct new pipelines, improve 
the performance of our current net-
work and develop new well fields.

The responsible use of drinking water 
involves new pipeline construction as 
well as the upgrading of the existing 
infrastructure – primarily through the 
identification and repair of leaks and 
the protection or improvement of the 
water quality while minimising the 
negative impact on the environment. 
One good example is the construction 
of natural filter plants to improve qual-
ity through the physical softening of 
water. Magnesium, calcium and other 
trace substances are dissolved and 
removed from the water with the help 
of modern technologies and without 
the use of chemicals.

	 Also see “EVN Wasser: Investments in 

sustainably secure drinking water supplies 

for Lower Austria” on page 68f

Cable TV and telecommunication 
services

Sufficiently dimensioned, high-quality 
networks and technical infrastructure 
also form the basis for the reliable 
flow of data in this business. The 
high-performance network operated 
by kabelplus offers digital cable televi-
sion in HD, and partially also in UHD 
quality. The use of modern glass fibre 
technology, which is the focus of 
continuous expansion, also supports 
Internet usage with upload and down-
load speeds in the Gigabit range.

E-mobility

The unstoppable progress of electro
mobility has become an integral part 
of today’s world. We made an early 
and decisive contribution to support 
this new mobility solution in Lower 
Austria with the development of an 
area-wide basic supply network of 
e-charging stations. We have been 
constructing and operating charging 
stations for many years and, as of 
30 September 2023, our network had 
a total of 2,465 charging points. In 
cooperation with the Hofer and Spar 
supermarket chains, we launched one 
of the largest campaigns currently to 
expand the charging infrastructure in 
Austria during the reporting year.

	 Also see “Making e-mobility work in 

everyday use” on page 70f

The EVN fuel card was introduced 
in 2014 and, at the end of Septem-
ber 2023, was in use by more than 
14,600 customers. Joint roaming 
agreements allow customers with the 
EVN electricity fuel card to choose 
from more than 13,500 loading 
stations throughout Austria – the 
largest charging network in the coun-
try – without additional costs. Our 
“Autoladen 2.0” app helps our custom-
ers to locate the next free charging 

Continued on page 70 •
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Wir leben 
Ausbildung!

Over 635,000 customers in more than 
200 Lower Austrian communities make our 
Group company EVN Wasser the second 
largest water supplier in Austria. Deliveries 
directly from EVN Wasser cover 75% of its 
customers, and the remaining 25% are 
supplied through added water quantities 
provided by EVN Wasser to the communities. 
In 2022/23, the company delivered nearly 
30.5m m³ of drinking water via its supply 
system. EVN Wasser operates 35 well fields 
with 100 wells in Lower Austria to provide 
these volumes in optimal quality. The 
continuous expansion of the pipeline system 
has created a wide-ranging network with 
a total length of more than 2,800 km. 
A cross-regional pipeline network transports 
and distributes the drinking water wherever 
it is needed – while supply security is further 
increased by storage facilities that can hold 
roughly 2.5-times the average daily drinking 
water requirements.

Massive investments in the infrastructure

To also protect supplies of high-quality 
water in Lower Austria over the long term, 
EVN Wasser is investing, above all, in the 
expansion of the cross-regional pipeline 
networks and in new local pipelines, well 
fields and storage reservoirs. The currently 
ongoing fifty individual projects alone 
represent an investment volume of 

approximately EUR 90m, and the investment 
volume to increase supply security in the 
cross-regional network and in local water 
supplies is scheduled to total approximately 
EUR 170m by 2030.

Further expansion in the Waldviertel region

A flagship project by EVN Wasser is the 60 km 
cross-regional supply pipeline between Krems 
and Zwettl, which is under construction at a cost 
of EUR 50m. It will provide secure long-term 
supplies for the Waldviertel, which is generally 
considered a low-groundwater region. The first 

	  EVN Wasser: Investments 
in sustainably secure drinking 
	 water supplies for Lower Austria

Periods with drought, above all in the eastern regions of the 
country, are also becoming increasingly visible in Austria as a result 
of climate change. In the supply areas serviced by EVN Wasser, 
longer dry periods have so far had no impact on drinking water 
supplies for the population. The reason is, not least, a dense 
pipeline network. An ambitious investment programme is designed 
to also protect this high supply security in the future.

Supply area of  
EVN Wasser
Expansion of 
cross-regional 
pipelines
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section of the pipeline was commissioned 
in 2022, and the groundbreaking for the second 
section was held in March 2023. Completion of 
the entire project is scheduled for the 2025/26 
financial year and will provide drinking water for 
up to 120,000 of the region’s residents.

Closing the gap between Austria’s 
Industrieviertel and Weinviertel regions

Another major project involves the connection 
of two EVN Wasser supply areas, the Industrie
viertel and Weinviertel. The Wienerherberg and 
Petronell wellfields south of the Danube River will 
be hydraulically connected with the Weinviertel 
wellfields via transport pipelines and a new 
Danube crossing east of Vienna. Closing this final 
gap in the supply system will further improve 
supply security. At the same time, the operational 
performance of the Weinviertel networks will be 
increased to permit transfers from the water-rich 
ground water areas near the Danube to the 
northern Weinviertel region.

Preparations for future developments

Plans call for the development of new wellfields 
and the expansion of existing wellfields to be 
optimally equipped to meet the forecasted 
population growth and the future effects of 
climate change. Together with viadonau and 
the Donau-Auen National Park, EVN Wasser is 
working to revitalise a Danube riverbed in 
Petronell. These measures will support ecological 
and water-related improvements in the national 
park and increase the productivity of the 
Petronell wellfield.

	 For additional information on the Petronell Au 

revitalisation project, also see www.evn.at/Wasser

	 GRI indicator: GRI 304-3

Increase in water quality and ongoing 
revitalisation

EVN Wasser has also been investing in the 
construction of natural filter plants for roughly 
ten years. These facilities meet the demands of 
many consumers for softer water. Through the 
use of fine membranes, the plants can reduce 

the hardness of the water physically or 
mechanically. Households can then avoid the 
use of expensive ion exchangers, which can 
change the taste of the water and also lead 
to microbiological problems. The sixth natural 
filter plant was commissioned in Bisamberg 
during spring 2023, and plans call for three 
further plants by 2030. The groundbreaking 
for the natural filter plant in Obersulz was 
held in June 2023 with completion scheduled 
for spring 2024.

In addition to the expansion of our plants, 
EVN Wasser is investing EUR 10m to EUR 15m 
each year to revitalise existing pipelines. 
Pipeline repairs can save up to 1.5m litres of 
valuable drinking water each day.

Reduction of CO₂ emissions

EVN’s Climate Initiative includes the con
tinuous introduction of measures and 
activities to sustainably reduce the Group’s 
carbon footprint. EVN Wasser has taken on 
a pioneering role here: In November 2021, 
it was the first EVN subsidiary to become 
completely carbon-neutral, and this certifi-
cation was confirmed by TÜV SÜD in 2022. 
Certification under PAS 2060:2014 covers, 
among others, the ongoing implementation 
of further energy efficiency measures that 
will also include internal electricity genera-
tion by 2030. Specifically, the construction 
of photovoltaic equipment will increase the 
coverage ratio to 30%. Equipment with a 
total output of 15 MWp is currently planned 
for the EVN Wasser locations.

https://www.evn.at/home/wasser
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station and can also be used to start 
the charging process quickly and easily. 
EVN’s charging stations are, of course, 
included in the most frequently used 
charging station registers. 

Selected measures to support 
supply security

Expansion of our renewable 
generation capacity

We intend to make massive invest-
ments in the Group-wide expansion 
of our generation capacity, above all 
for wind power and photovoltaics, 
over the coming years. Projects in 
the wind power area during 2022/23 
involved the repowering of the wind 
park in Japons (12.6 MW) and the 
commissioning of the new wind park in 
Palterndorf-Dobermannsdorf (42 MW). 
Thanks to the dynamic development of 
turbine capacity, repowering – i. e. the 
replacement of existing wind power 
equipment with new, higher perfor-
mance models – results in a significant 
increase in the generated electricity 
in relation to the number of plants, 
respectively the installed capacity.

In the photovoltaic area, three large-
scale plants in Grafenwörth, Trumau 
and Theiss with a combined output of 
25 MWp (EVN share) were commis-
sioned during the reporting year. As 
of 30 September 2023, our installed 
capacity totalled 447 MW for wind 
power and 42 MWp for photovoltaics.

Many other projects are also devel-
oping: Three new wind parks and 
the repowering of an existing wind 
park are currently in the planning or 
construction stage. They will create 
an additional 50 MW of wind power 
capacity during 2023/24. Based on 
the current project pipeline, we want 
to raise our wind power generation 
capacity to over 770 MW by 2030 and, 
in that way, nearly double the annually 
generated electricity from roughly 
1.1 TWh to approximately 2 TWh.

This represents one of the largest initiatives 
currently in progress to expand the charging 
structure in Austria: By the end of 2026, 
EVN plans to construct roughly 2,500 charg-
ing points, each with up to 150 kW of 
loading capacity, at more than 350 Hofer 
and Spar locations. “Starting in 2024, that 
will translate into a charging station at 
every third Hofer or Spar location,” explains 

             »Making 
e-mobility work 
	     in practice «
 

The changeover to e-mobility  
is one of the most important 
steps into the energy future. 
However, the success of this 
conversion will depend on 
the massive expansion of 
network and charging infra
structure. EVN is currently 
working on projects together 
with the Hofer and Spar 
supermarket chains to signif-
icantly increase the number 
of its charging points.

Two photovoltaic projects were nearing 
the commissioning point as of 30 Sep-
tember 2023: one plant in Dürnrohr 
with an installed capacity of 23.4 MWp 
and a project in North Macedonia with 
14.5 MWp. Assuming the framework 
conditions are right, further projects 
will follow in Lower Austria, Bulgaria 
and North Macedonia up to 2030 
and increase the generation capacity 
to 300 MWp. The annual volume of 
electricity generated will then rise from 
the current level of roughly 50 GWh to 
approximately 400 GWh.

Highly efficient electricity 
networks

Our ongoing investments to improve 
the network infrastructure have held 
network losses in Lower Austria stable 
for many years at roughly 4% – which 
is a very low level in international com-
parison. A direct comparison with our 
supply areas in Bulgaria and North 
Macedonia is not possible due to the 
different customer and network struc-
tures. As the indicators in these two 
South Eastern European markets are 
higher, our investment programmes 
there concentrate on the further reduc-
tion of network losses and the continu-
ous improvement of efficiency. We 
have successfully reduced our network 
losses in Bulgaria from approximately 
20% at the time of our market entry in 
2004/05 to a recent level of 6.3% and 
from approximately 25% in 2005/06 
to 14.3% in North Macedonia.

Electricity disruptions far below 
the sector average

The reliability of our electricity sup-
plies is also confirmed by externally 
calculated indicators like SAIFI (System 
Average Interruption Frequency 
Index) and SAIDI (System Average 
Interruption Duration Index). They 
have confirmed our company‘s con-
stant supply performance in Lower 
Austria for many years. Information is 
currently not provided on the SAIDI 
and SAIFI at EVN’s locations in Bulgaria 

• Continued from page 67
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Roman Nowatschek, team leader for e-mobility 
at EVN, on the significance of the programme. 
This is not only the largest single project for the 
charging infrastructure ever carried out by EVN, 
it will also play an important role in consolidating 
the network of electric filling stations in Austria 
and make e-mobility work in practice. Here, 
public charging stations are a key factor because 
they represent an essential addition to private 
charging points at home or at work. Supermarket 
parking areas are ideal for this purpose – e-car 
owners can easily charge their vehicles while 
shopping without any unnecessary loss of time.

The projects with Hofer and Spar, which have 
been in progress since summer 2023, were 
preceded by detailed contract negotiations. The 
cooperation model requires the supermarkets 
to provide the necessary space, while EVN will 
build and operate the charging stations. Roman 

Nowatschek’s team is not only responsible for 
project management and the installation of the 
equipment: “Even when we use state-of-the-art 
technology, we will need to regularly service 
all charging points over the long term to make 
sure they maintain their performance capabil-
ity.” Not only extensive monitoring and control 
technology is necessary behind the scenes, but 
additional personnel must be hired to operate 
the charging stations. 

The cooperation with Hofer and Spar is, how-
ever, still financially interesting for EVN because 
the operation of the new charging stations with 
100% green electricity also includes the supply 
of the necessary electricity volumes. At the same 
time, the supermarket chains can expand the 
range of services offered to their customers. And 
that means attractive benefits for all contract 
partners.

EVN is currently pursuing a further initiative 
to expand the public charging infrastructure 
in Mödling, a community in Lower Austria. 
Roughly eight new charging stations, each 
with two charging points, will be installed 
here annually over the coming years. That will 
bring the total to 24 new locations by 2025 
and raise the number of public charging 
points in Mödling to almost 100.

“With the massive expansion of our charg-
ing network, we are making an important 
contribution to integrating e-mobility in 
people’s everyday lives and significantly 
advancing the energy future,” emphasises 
Roman Nowatschek. His team was recently 
recognised with awards from the “firmen
wagen” and “Traktuell” trade magazines 
for its professional and customer-friendly 
charging station management. Roaming con-
tracts between the various electricity provid-
ers are also required to integrate e-mobility 
in people’s daily activities. EVN’s electricity 
fuelling card can already be used at roughly 
70% of all public charging stations in Austria, 
and EVN plans to increase this rate over the 
coming years. 

For Roman Nowatschek, further challenges on 
the way to clean mobility lie in the provision 
of the necessary electricity network infrastruc-
ture and sufficient volumes of electricity. A key 
term in this connection is load management: 
How can sufficient electricity be available for 
charging when a large number of e-cars are 
all charging at the same time? With its car2flex 
research project, EVN has been working for 
several years on possible solutions for bi-direc
tional charging.

Heavy traffic will also become increasingly 
electrified over the medium term, and the 
necessary infrastructure is particularly com-
plex. In other words, Roman Nowatschek 
and his team will have a lot to do in the 
coming years.

	 For further information on the car2flex 

project, see pages 86 and 144

Roman Nowatschek,  
team leader e-mobility
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and North Macedonia because a clear 
database is not available for the nec-
essary calculations.

SAIFI

The mean supply interruption1)  – 
calculated according to the System 
Average Interruption Frequency Index 
(SAIFI) equalled 0.86 in 2022 (previous 
year: 0.91). This SAIFI value means 
an EVN customer experienced one 
unplanned power interruption on 
average during 2022.

SAIDI

The average annualised duration of 
unplanned power interruptions1), 
calculated according to the System 

Average Interruption Duration Index 
(SAIDI), equalled 17.19 minutes in 2022 
(previous year: 19.81 minutes) and was 
again clearly below the Austrian aver-
age2) of 39.36 minutes (previous year: 
24.01 minutes).
1)  Source: Netz Niederösterreich, breakdown and 

disruption statistics for 2021 and 2022
2)  Source: Energie-Control Austria, breakdown and 

disruption statistics for 2021 and 2022

High availability of our 
power plants

The following table shows the sched-
uled and unscheduled periods in 
2022/23 when our operational thermal 
power plants and wind parks were not 
available. For the Theiss thermal power 
plant, the data only includes the capac-
ity under contract as reserve capacity 
for the Austrian transmission network 

operator (APG). This reserve capacity 
totalled 470 MW in 2022/23, and we 
are providing the same volume of 
reserve capacity for APG in the coming 
financial year.

 
Cybersecurity

Digitalisation has also led to wide-rang-
ing changes in energy supplies. The 
trend is currently shifting from pure 
energy delivery to complex energy 
management with intelligent networks 
and meters as well as the individual 
optimisation of consumption and indi-
vidual tariff models. The professional 
management of these significantly 
more complex energy systems with 
their many smaller components brings 
greater comfort and increased effi-
ciency, but the growing interconnect-

EVN power generation capacities 30.09.2023 30.09.2022 30.09.2021
MW % MW % MW %

Renewable energy 844 57.5 771 55.0 752 54.4

thereof hydropower1) 311 21.2 312 22.2 307 22.2

thereof wind power 447 30.5 407 29.0 394 28.5

thereof photovoltaics 42 2.8 14 1.0 12 0.9

thereof biomass 18 1.2 13 0.9 13 0.9

thereof other renewables2) 26 1.8 26 1.9 26 1.9

Thermal energy 623 42.5 630 45.0 630 45.6

thereof natural gas3) 576 39.3 583 41.6 583 42.2

thereof energy hub Dürnrohr4) 47 3.2 47 3.3 47 3.4

Total 1,467 100.0 1,401 100.0 1,382 100.0

1)	 Includes purchasing rights from the Danube hydropower plants in Melk, Greifenstein and Freudenau and from investments 
in the hydropower plants Nussdorf in Vienna and Ashta in Albania as well as in Verbund Innkraftwerke

2)	 Includes two sludge-fired combined heat and power plants in Moscow
3)	 Includes the Theiss power plant (net output of 485 MW, 470 MW of which are held under contract as reserve capacity) as well as  

co-generation and combined heat and power plants in Austria and Bulgaria
4)	 Includes the steam co-generation from thermal waste utilisation in Zwentendorf/Dürnrohr

Average non-availability
of power plants 2022/23

Planned Unplanned
Hours %1) Hours %1)

Wind power plants2) Austria 266.7 3.0 18.1 0.2

Small hydropower plants Austria 131.4 1.5 201.5 2.3

Pump storage plants Austria 89.9 1.0 77.6 0.9

Natural gas-fired power plant Theiss3) Austria 856.3 9.8 27.3 0.3

1)	 Reference value: 8,760 operating hours per year (standard operational capacity)
2)	 Average value per wind turbine
3)	 The values only refer to the 470 MW which are held under contract as reserve capacity at the Theiss power plant
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edness also increases the risk of disrup-
tions and cyberattacks. Information 
security and cybersecurity therefore 
represent a central part of every project 
at EVN, and we are working hard to 
steadily improve our cyber-resilience.

We give top priority, in particular, to 
the security of our networks and infor-
mation systems in order to meet our 
commitment to supply security through 
the uninterrupted availability of the 
entire infrastructure. A protection 
requirement analysis forms the basis 
for the identification of technical and 
organisational safety measures. We 
view the strict separation of IT systems 
in commercial and technical areas as 
essential. In addition to the isolation 
of critical infrastructure, the data net-
works represent another focal point of 
our activities. Their security is becom-
ing more and more important due to 
the progressive digitalisation of the 
electricity and natural gas networks.

EVN’s chief information security officer 
is responsible for the operation and 
ongoing improvement of our Group-
wide information security management 
system and is supported by local secu-
rity officers in the individual companies. 
Our employees also receive regular 
information and training on current 
issues via internal communication 
channels.

As operators of essential services, sev-
eral EVN Group companies are directly 
affected by the scope of application 
of the NIS Directive, the first EU-wide 
legal regulations on cybersecurity 
which took effect in 2016. This direc-
tive requires high security standards 
for critical network and information 
systems as well as the review of 
compliance through regular audits. 
The established protection and identi-
fication measures are regularly audited 
and continuously improved based on 
the latest technological standards. 

The involved companies decided to 
implement an information security 
management system (ISMS) according 
to ISO 27001 at a very early stage. 
Two of these companies (Netz Nieder
österreich and EVN Wärmekraftwerke) 
arranged for certification of their ISMS 
by an accredited institution, and other 
areas are currently preparing for the 
certification process.

	 Also see “Safety first” on page 82f
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Customers’ electricity 
requirements are 
growing rapidly, e. g. 
as support for heat 
pumps and e-mobility, 
while many of them are 
also generating energy 
with photovoltaics. 
Using innovative solu-
tions, EVN creates the 
basis for this increas-
ingly complex system 
and supports local 
energy communities.
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    Maximum 		
	 customer 
orientation

Reliable supplies of elementary services for our customers 
are our top priority. We also want to stay as close as 
possible to our customers, whom we work to assist as 
quickly, easily and individually as possible.
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Extensive know-how is required for 
our services and advising because 
our product and service portfolio 
is just as diverse as our customers’ 
concerns. These concerns range from 
basic issues – like the registration and 
cancellation of services, assistance 
with tariffs or questions on invoices – 
to special requests for energy advising 
or in connection with energy efficiency 
services and products. 

We define customer satisfaction, on 
the one hand, through products and 
services that meet individual needs 
and are transparently invoiced. On 
the other hand, customer satisfaction 
is also a result of high service quality, 
target group-oriented communications, 
and assistance for our customers on 
issues involving the efficient use of 
energy. In these key areas, our goal 
is to create and maintain a fair and 
highly professional partnership with 
our customers in all our markets.

	 For information on energy efficiency services 

and products, also see page 119f

Increase in efficiency 
and resilience

We are aware that our customers are 
facing exceptional problems in these 
times of major upheavals on the energy 
markets and, consequently, have an 
increased need for advising. Our cus
tomer service was, therefore, con-
fronted with enormous challenges also 
in 2022/23. Questions on invoices, 
tariff options, rebate offers, public sec-
tor assistance and contract conversion 
possibilities led to a massive increase 
in inquiries across all communication 
channels that pushed our capacity to 
the limits. In total, our customer service 
had more than 4.3m customer contacts 
in the reporting period in Austria, 
Bulgaria and North Macedonia (previ-
ous year: approximately 3.4m customer 
contacts). The number in Austria alone 
has almost doubled to 2.4m compared 
to the previous year. Despite these vast 
challenges, we remained committed 
to providing our customers with the 
best possible service.

As part of our efforts to continuously 
improve our service quality, we 
launched a project in 2022/23 to 
strengthen resilience and stability and 
to create a strong, efficient organisa-
tional structure for customer relations. 
This process was accompanied by 
external consultants. The measures to 
provide relief for the customer relations 
teams included, among others, an 
increase in capacity both internally and 
through an external call centre partner. 
Team coaching sessions were also held 
with external counsellors to increase 
mental strength and help the staff 
to better master the rising workload. 
Another focal point of the project 
was the faster processing of the work 
backlog.

EVN info bus strengthens 
customer ties

A new information campaign with the 
EVN info bus started in spring 2023 to 
personally inform as many customers 
as possible of the replacement of the 
previous Klassik tariff and the options 
for changing to a new tariff. Our staff 
visited a total of 469 communities in 
Lower Austria as part of this campaign 
to provide our customers with detailed 
information on the tariff change. The 
EVN info bus previously served as part 
of our information campaign in au- 
tumn 2022 to explain relief measures 
and opportunities for energy savings 
and was again well received this time. 

Response to the initiative was very 
positive, and many customers opted 
for a new tariff offer from EVN.

Measures to improve 
service quality

Active complaint management is also 
one of our top priorities. We document 
and evaluate all reports from dissatis
fied customers and analyse them regu
larly to develop specific measures for 
improvement. This structured quality 
assurance cycle makes an important 
contribution to improving the quality 
of our services and our complaint 
management.

To continuously improve our perfor-
mance at our customer interfaces, 
our annual customer service week 
gives our staffs from Austria, Bulgaria, 
North Macedonia and Croatia an 
opportunity to share their experiences. 
The last event of this type was held in 
autumn 2023 under the motto “We 
are here for our customers”. Specific 
content and the challenges faced in 
daily activities were discussed and 
formed the basis for the development 
of Group-wide measures to increase 
customer satisfaction.

These quality assurance measures are 
reinforced by our high priority on train-
ing for our customer relations team – 
increasingly also through digital e-learn-
ing formats. An intensive, two-week 
training cycle for new employees makes 
these men and women fit for customer 
contacts as quickly as possible and is 
followed by further in-depth training 
modules. To increase psychological 
resilience, the above-mentioned meas-
ures to improve the efficiency and 
strength of our employees were imple-
mented.

Diversity in customer service

Diversity is an important issue for EVN, 
both in relation to its own employees 
and in contacts with customers. For 
customers whose first language is not 
German, we offer advising services in 

78 EVN Full Report 2022 /23



N
o

n
-fi

na
nc

ia
l r

ep
o

rt

DIGITAL TRANSFORMATION

In order to meet the steadily growing 
demands of our customers, we are also 
increasing the focus on digitalisation in 
our customer relations. Artificial intel-
ligence (AI) plays a decisive role in this 
context. For example: We use so-called 
Robotic Process Automation (RPA) to 
efficiently handle frequently recurring 
tasks. We have also gained initial  
experience with automated, voice-guided 
replies to standard inquiries and  
AI-supported answers to e-mail content. 

We are increasing the digitalisation of our 
“Meine EVN” service portal to improve 
the customer experience and plan further 
expansion in the future. Digital-savvy cus-
tomers can already benefit from increased 
transparency and the depth of informa-
tion. They can query their invoiced con-
sumption, tariff details and information 
on bonus points or the status of energy 
subsidies. Various activities can also be 
managed in self-service around the clock, 
ranging from a simple tariff change to the 
adjustment of payment settings and dig-
ital requests for contract forms to handle 
the feed-in of electricity from photovoltaic 
equipment. These digital offers have been 
very well received, and over 260,000 cus-
tomers already registered on our service 
portal in the first year.

Netz Niederösterreich has also introduced 
various services online for its customers. 
Digital options on the website (www.netz-
noe.at) now make standard processes like 
the application for a network connection 
much easier. Customers can then follow 
the progress of their inquiries online, 
record the meter readings and much more.

their native language. That allows us 
to address the individual needs of 
our customers when our assistance 
is needed. The great diversity of our 
team – which includes numerous 
colleagues with different native 
languages – makes this possible. 

Digital customer feedback

After extensive preparations, the 
former EVN Customer Advisory Board 
was relaunched in a new digital format 
in 2022/23. The existing advisory 
body, where elected customer repre-
sentatives had discussed their needs 
and concerns with management and 
experts since 2011, was placed on a 
more modern and significantly broader 
basis. Customers interested in provid-
ing feedback can register voluntarily 
online under https://mein-feedback.at/.  
This process is intended to create a 
large pool of test customers who will 
be asked online and onsite – quickly, 
flexibly and easily – to express their 
opinions on current and future prod-
ucts and services. 

We also plan to introduce real-time 
feedback in a digital format in 2023/24. 
Customers will be contacted via SMS 
or e-mail and asked to answer three 
short questions on their personal 
customer experience with EVN. We 
hope this feedback will help us to 
quickly evaluate and analyse the quality 
of our customer contacts.

Bulgaria has two separate customer 
advisory boards for heat and electricity, 
which consist of fixed members. They 
meet twice each year with representa-
tives of EVN to discuss customer issues.

Evaluation of customer 
satisfaction

We regularly commission independent, 
external surveys to proactively analyse 
and evaluate the quality of our custo
mer service and customer satisfaction 
in our three core markets. The monthly 
survey data and analyses combined 
with long-term trends show the devel-

opment of customer satisfaction and 
help us to analyse relevant business 
transactions. The results provide valu
able information on opportunities for 
improvement and, in a next step, are 
evaluated by the involved departments. 
This information flows into the defini-
tion of concrete approaches for 
improvement measures.

In Austria, we also evaluate our 
customers’ satisfaction with various 
aspects of their business relations 
with EVN based on a customer loyalty 
index which was specially designed to 
meet our requirements. The underlying 
indicators are used for the monthly 
monitoring and measurement of cus-
tomer loyalty, while the index allows us 
to swiftly identify and react to changes 
in customer behaviour. The decline in 
customer satisfaction and loyalty indi-
cators during the past financial year led 
us to implement a series of measures. 
Examples are the changes in reception 
management to prevent longer waiting 
times in the EVN service centres, the 
expansion of our online services, and 
various automation steps to facilitate 
the efficient processing of customer 
inquiries.

External certification

Our customer service successfully 
completed recertification under 
ISO 18295-1 in spring 2023. The 
necessary review covered procedures 
and processes in customer service as 
well as the training concept for the 
customer relations team. The ISO 
requirements were met in all areas, 
and the new certificate is valid up to 
December 2028. This external certifi
cation underscores the high quality of 
our customer service and compliance 
with all applicable legal regulations.

Support for vulnerable customers

EVN’s values also include a commitment 
to social responsibility, an obligation 
that has become increasingly important 
in today’s environment. Energy supplies 
must not only be reliable, above all 

79EVN Full Report 2022 /23

https://www.netz-noe.at/Noe.aspx


Non-financial report
Customer orientation

they must remain affordable. We are 
well aware that the increase in energy 
prices has created an enormous bur-
den, especially for financially weak 
households. As a result, we have inten-
sified our efforts and initiatives to 
support vulnerable customer groups. 
Our staffs in customer relations and the 
service centres are specially trained and 
informed to deal with these concerns. 
Over various channels, (personal 
contacts, telephone and online), they 
offer individual assistance on issues 
ranging from energy saving tips to the 
management of payment difficulties 
and maintain active contact with our 
customers. We also provide energy 
saving tips on our website, through 
personal contacts in our service 
centres and as part of our info bus 
campaigns. Since the assistance for 
vulnerable customers is dependent on 
their specific needs, the current market 
situation and social programmes in 
the specific markets, responsibility 
for the implementation of concrete 
initiatives lies with the individual Group 
companies. 

In Austria, measures like our coopera-
tion with the Caritas and Diakonie 
social service organisations, the debt 
counselling service in Lower Austria 
and the Lower Austrian poverty net-
work have proven successful for many 
years and we recently intensified this 
cooperation. Projects concentrate, 
among others, on measures to improve 

energy efficiency and on cost-cutting 
opportunities that often lead to signif-
icant savings. We have had very good 
experience with programmes based 
on the “train the trainer” principle, 
which prepare social counsellors to 
conduct advising discussions (e. g. on 
subjects such as energy savings,  
potential subsidies for heating costs 
etc.), and we also accompany the 
counsellors in their work with people 
threatened by poverty.

Our regular contacts with the 
above organisations make it easier 
to coordinate individually targeted 
measures for socially disadvantaged 
customers. The related measures 
involve individual agreements for 
payment deferrals or instalment pay-
ments as well as solutions developed 
together with aid organisations and 
social service providers. In justified 
individual cases, we are particularly 
accommodating to our customers’ 
problems and work with them early 
on to find solutions. The termination 
of contracts, for example, is some-
thing we see as an absolute last resort 
and we do everything to avoid such 
steps wherever possible. We waived 
the suspension of electricity services 
for our household customers from 
1 December 2022 to 30 April 2023 
and will not terminate any electricity, 
natural gas or heat services for house-
hold customers during the period from 
1 December 2023 to 31 March 2024.

To provide help in particular hardship 
cases, we established an energy 
help fund in autumn 2022 with an 
endowment of EUR 3m. It is intended 
to provide affected households with 
professional energy advising, equip-
ment replacement or bridge financing 
for energy invoices. The distributions 
from this fund are handled by social 
institutions.

Monetary assistance

Households in Lower Austria have 
been able to benefit from various 
relief measures approved at the 
federal and provincial level in 2023. 
The entitlement for these measures 
is, in part, linked to social needs and, 
in part, not tied to special require-
ments. In this context, we offer our 
customers specific tariff changeover 
options that reflect the lower market 
prices. We also developed options 
for direct handling through our com-
pany – including a simple application 
over our website – to make sure these 
services quickly reach the customers.

In addition to these relief measures, 
the Austrian Federal Ministry of Social 
Affairs, Health, Care and Consumer 
Protection offers a so-called “housing 
umbrella”. We cooperate with social 
service organisations for the adminis-
tration and guarantee interruption-free 
energy supplies for our customers.
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      Responsibility 
	 beyond 
	 the core business
In addition to meeting our customers’ requirements for 
energy, water and cable TV and telecommunication 
services, our activities also give high priority to other 
legitimate interests. These include, above all, product 
labelling, safety, and health and data protection.

Continued on page 84 •
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When EVN speaks of supply security – the 
foremost goal in its materiality matrix – it not 
only means the visible generation and distri-
bution infrastructure, e. g. power plants, wind 
parks, networks or transformer stations. No 
less important are the underlying processes 
and measures that allow EVN to reliably 
deliver electricity, natural gas, heat, water and 
telecommunication services around the clock. 
Information security, cybersecurity and data 
protection play a central role in this regard.

Not only the failure of hardware, i. e. all 
types of operating equipment, can have 
wide-ranging consequences for supplies. The 
software – e. g. the controls for all systems 
and processes – must run smoothly if EVN 
wants to fulfil its supply mission without 
interruption. For this to be the case, all sys-
tems as well as the processed – and often 
highly sensitive – information and data must 

be strictly protected. EVN has implemented a 
bundle of measures to meet these goals. The 
status of system and data security is also moni-
tored continuously to quickly identify and realise 
opportunities for improvement.

This monitoring is required by legal regulations, 
on the one hand through the Network and Infor-
mation Security Act with its extensive require-
ments for the protection of critical infrastruc-
ture – i. e. for electricity generation and for the 
transport of electricity, natural gas and water. On 
the other hand, the Data Protection Act defines 
strict rules for the processing of personal data – 
at EVN, this consists primarily of customer and 
employee data. The background in both cases is 
formed by legal requirements set by the European 
Union. Both areas are subject to strict require-
ments on technical access barriers for the equip-
ment and IT systems and also on organisations 
and processes to ensure that the information 

and data can only be 
seen by persons with a 
justified need for their 
work.

Information 
security, …

Especially in times 
when companies in 
the critical infrastruc-
ture are the focus 
of cyber criminals, 
a high security level 
for all critical IT and 
OT systems (OT: Opera-
tional Technology) 
becomes even more 

important. Wolfgang Löw, CISO (Chief Informa-
tion Security Officer) at EVN, is responsible for 
information and cyber security: “Two important 
objectives are to proactively protect the critical 
infrastructure and to minimise the vulnerable 
areas as far as possible. At EVN, we use a mul-
ti-step protection concept for this purpose: The 
overall system security is thereby not dependent 
on the effectiveness of a single factor, we use 
several measures in combination. It is, however, 
just as important to only allow access to neces-
sary information and to limit authorisations for 
critical systems to the absolute necessary mini-
mum, in other words, based on the need-to-know 
and least privilege principles. The construction 
of the new Tec Centre at EVN headquarters also 
increased the level of building security and access 
protection for these critical areas.”

… cybersecurity …

Cyberattacks can, however, never be completly 
prevented and, consequently, reactive precau-
tions are required, explains Wolfgang Löw. “We 
have installed a cyber defence centre to detect 
anomalies and identify a potential attack as early 
as possible – because time, as we all know, is 
a decisive factor in limiting damages. For the 
worst case scenario, we have prepared reaction 
plans that describe all necessary steps to resist 
an attack. We also simulate and train these types 
of situations on a regular basis since the involved 
persons and their expert reactions – in addition 
to technology and processes – are critical. In 
Austria, we work closely with the Austrian Energy 
CERT (Computer Emergency Response Team) and 
internationally with EE-ISAC (European Energy – 
Information Sharing & Analysis Centre) and ENCS 
(European Network for Cybersecurity) and are 
also in frequent contact with authorities like the 
Federal Ministry of Internal Affairs.” 

The protective and detection measures identified 
by detailed protection requirements analyses 
are reviewed on an ongoing basis and improved 
whenever necessary. In this way, EVN ensures 
that its Information Security Management 
Systems (ISMS) are always state-of-the-art. 
Wolfgang Löw: “The ISMS at Netz NÖ and 
EVN Wärmekraftwerke is also certified under 

Safety first

Wolfgang Löw is chief information security officer at EVN 
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ISO 27001, and preparations are currently in 
progress to certify commercial IT and other 
areas – and we will then be well prepared for the 
routine NIS audits. The revision of the European 
NIS Directive (NIS2) expands the regulation’s 
scope of application, which means additional 
areas of the EVN Group will be affected by NIS2. 
In view of these upcoming requirements, we are 
working to bundle and even better coordinate 
security issues in the EVN Group.”

… and data protection

EVN also sets the highest standards for the 
protection of personal data and business infor-
mation. This has always represented a central 
behavioural norm for our company and, conse-
quently, is given a separate section in the EVN 
Code of Conduct. Information security generally 
focuses on the smooth functioning of daily supply 
activities, while data protection is specifically 
directed to protecting the very personal rights 
of customers, employees and suppliers. Legal 
regulations set high standards for this area, for 
example the EU General Data Protection Regu-
lation (GDPR) and the Austrian Data Protection 

Act. Martin Haas, EVN’s data protection officer: 
“Lawmakers are very strict, and that is good. 
Today, smart meters, for example, give us access 
to substantially differentiated consumption data 
for many of our customers. And it is obvious that 
we do everything possible to protect this data 
and ensure the required security. In addition 
to the many technical protection measures and 
access restrictions discussed by Wolfgang Löw, 
we rely on a comprehensive data protection man-
agement system that precisely defines responsi-
bilities, roles and processes in the company.”

The data protection management system is 
broadly anchored in the organisation, and there-
fore also in all EVN markets, through data pro-
tection officers. They are responsible for strict 
compliance with all data protection requirements 
and for creating an awareness for the importance 
of this subject among employees in their respec-
tive areas. A data protection manual provides 
detailed instructions for 
specific applications, 
for example the pro-
cessing of data privacy 

EVN’S CONTROL HUB: THE TEC CENTRE 

To provide particularly good protection for 
especially sensitive areas – for example, the 
system operator responsible for managing 
EVN’s entire energy supplies, the cyberde-
fence centre or the EVN computing centre – 
a new building was constructed at corporate 
headquarters: the Tec Centre. It is separated 
from the other company areas, shielded by 
structural measures and equipped with spe-
cial access protection. The Tec Centre pro-
vides safe space for the activities required 
to ensure the smooth functioning of energy 
and drinking water supplies. Test operations 
from January to March 2023 were followed 
by relocation in April 2023. The Tec Centre – 
with its uninterruptible power supply and 
state-of-the-art extinguishing systems – 
has been in full operation since July 2023.

Martin Haas is data protection officer at EVN

requests and/or the deletion of information. 
The procedures for dealing with data pro-
tection incidents are also described. Similar 
to the Group’s ISMS, the data protection 
management system is regularly evaluated 
and updated. The issue of data protection is 
also examined annually as part of EVN’s risk 
inventory. 

Martin Haas: ”The careful handling of all 
personal data is one of our major concerns. 
That our system works is, last but not least, 
demonstrated by the fact that we have 
almost no incidents in connection with 
customer data.“

A separate e-mail address is available for 
direct contact with EVN’s data protection 
officer: datenschutz@evn.at

	 GRI indicator: GRI 418-1
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Transparent product labelling

In accordance with legal electricity 
labelling requirements, we disclose 
all information on the electricity 
delivered to our customers in Austria: 
the geographical origin of the energy, 
composition by primary energy carriers 
and the environmental impact of its 
generation. We have made a voluntary, 
long-standing commitment to use 
no nuclear-generated electricity in 
our Austrian electricity products. The 
electricity we deliver originates entirely 
from certified Austrian sources.

An offering of tariffs based on these 
principles is available for every cus-
tomer segment (household, commer-
cial, industrial and municipalities) as 
electricity from 100% renewable 
sources and as a hybrid alternative. 
The hybrid alternative also has a very 
low volume of thermally generated 
electricity: In the 2022 calendar year, 
6.1% of the total volume was gener-
ated by natural gas and 2.5% by ther-
mal waste utilisation; the remaining 
91.4% came from renewable sources. 
Our electricity products from hybrid 
carriers therefore included no electric-
ity generated from hard coal. The 
CO₂ emissions in the supply mix were, 
consequently, low at 37.3 g/kWh.

Compliance with electricity labelling 
requirements is verified each year by 
an independent auditor. Our “Natur” 
product offering is also certified by 
TÜV Austria. This certification confirms 
completely CO₂-free generation for 
all our electricity deliveries from 100% 
renewable sources in Austria.

In Bulgaria, electricity in the regulated 
market segments must be purchased 
from the state-owned energy supplier 
NEK. This company does not label its 
generation or offer any product options, 
and our Bulgarian sales company there-
fore has no influence over the compo
sition of the delivered electricity.

The situation in North Macedonia is 
similar: Our sales subsidiary in this 
country is also required to purchase 
electricity for its customers in regulated 
markets from the state-owned elec-
tricity company ESM and, therefore, 
cannot influence the composition of 
the delivered electricity. The sales 
companies in these two countries are 
not required to label their electricity.

	 For information on energy procurement, 

also see page 35

	 Also see www.evn.at/herkunft (German only)

	 GRI indicator: GRI 417-1

Customer health and safety

We minimise the potential negative 
effects from our products on the 
health and safety of the public, in gen-
eral, and our customers, in particular, 
through careful, responsible actions 
along our entire value chain. The 
protection of our customers has top 
priority, above all with regard to energy 
supplies and network operations. 
Examples of the numerous measures 
and concepts in this area, among 
others, are:

•	Information (e. g. website) on the 
early identification of damages 
to power lines and equipment as 
well as safety rules if there is a 
smell of gas

•	Synergies through extensive 
occupational safety measures

•	Replacement and/or maintenance 
investments to prevent technical 
defects and potential hazards

•	Protection and prevention concepts 
(especially for equipment in the 
electrical voltage range)

•	Continuous inspection of natural gas 
networks and location of any leaky 
spots

•	Regular inspection of all natural gas 
equipment (based on the Natural 
Gas Safety Act) 

•	Ongoing control of equipment 
and safety measures

Emergency services 24 / 7

An emergency call centre is on duty 
around the clock, seven days a week, 
to handle disruptions and breakdowns. 
In addition to the fastest possible dam-
age repair and restoration of supplies 
with our products, our employees take 
the necessary steps immediately on 
their arrival at the damage location to 
protect any involved persons. The 
emergency staff receive regular train-
ing, while duty personnel take part in 
annual training courses and all employ-
ees attend annual security training.

Crisis management

We have prepared comprehensive 
plans to deal with crises, emergencies 
and other contingencies and developed 
training programmes for major seg-
ments of our business, especially for 
vulnerable areas that also affect the 
population and the environment. Crisis 
situations are simulated regularly at 
all EVN locations. In addition, internal 
and external exercises and training 
sessions on crisis management are 
regularly held in Lower Austria. Crisis 
management systems have also been 
installed at our operations in Bulgaria 
and North Macedonia.

	 For information on occupational protection 

and safety, see page 103ff

	 Also see www.evn.at/customer-safety and 

www.evn.at/crisis-management 

	 GRI indicator: GRI 416-1

• Continued from page 81
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     Smart solutions 
	     for a CO₂-free 
	 energy future 

The central themes in the EVN materiality matrix – supply security, 
customer orientation and climate protection – also define our wide-
spread innovation activities. Our innovation projects are always 
based on the future business potential and a sustainable increase in 
corporate value and, in that way, cover a further area of activity.
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WIDE-RANGING INNOVATION  
INITIATIVES

Our projects in 2022/23 (selection)

•	Green the Flex: bundling and 
marketing of flexibilities from 
private households, commercial 
and industrial companies

• Hybrid storage in Theiss: 
multi-sector hybrid storage system, 
consisting of a thermal and 
an electrical battery storage 
system in combination with a 
photovoltaic plant

• Industry4Redispatch: regulation 
and/or deactivation of industrial 
equipment to prevent peak loads 
and/or bottlenecks

• car2flex: decentralised electricity 
storage through bi-directional 
charging of e-vehicles

• MEGAWATT-LOGISTICS: conversion 
of heavy-duty utility vehicles from 
diesel to electricity and charging 
and scheduling management for 
logistics fleets

• NETSE: user-oriented (further) 
development of platforms for the 
easy and efficient operation of 
energy communities

• Hybrid LSC: pilot projects for local 
sustainable communities with 
different focal points (multi-family 
houses and developments)

• Underground Sun Storage 2030: 
investigation of large-volume 
seasonal storage of renewable 
energy in underground natural gas 
storage facilities with a hydrogen 
component of up to 100% in 
real-world scale

EVN traditionally concentrates on the 
latest technical trends in the broadest 
sense of the term and works to test 
and integrate new solutions in its own 
operations as early as possible. We 
are currently concentrating, above all, 
on innovation projects and initiatives 
that advance the transformation to 
a CO₂-free energy system. In combi
nation with our efforts to maximise 
practical relevance and concrete bene-
fits and added value for our customers, 
this closes the circle to customer 
orientation. 

On the way to a year-round, func-
tioning CO₂-free energy system, we 
see one important subject area with 
promising and basically functioning 
technologies that is, however, still 

without economically and technolog-
ically mature, marketable solutions: 
the storage of surplus renewable 
production for periods with insufficient 
energy generation from renewable 
sources. The cross-sector use and/
or substitution of energy is also a key 
factor here. We are therefore working 
on several projects with concepts to 
integrate electricity and heat genera-
tion, e. g. through warm water storage 
or heat pumps.

Two research projects in the area 
of electricity storage have been in 
progress for several years to test the 
use of large battery storage facilities 
in combination with wind parks, and 
this long-term experience is a source 
of significant added value. Battery 
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storage has proven to be surprisingly 
low maintenance, but large batteries 
can currently guarantee supply security 
for only a few hours. Consequently, 
they are not suitable for long-term 
storage – and in particular, not for 
the storage of the surplus renewable 
energy generated during the summer 
for use in the winter months when sun, 
wind and water levels are low.

RAG is also pursuing future-oriented 
approaches for energy transformation 
and storage through the construction 
of a cross-sector pilot plant in one 
of its porous reservoirs – a depleted 
geological natural gas storage facility. 
During the summer, solar energy is 
converted via electrolysis into green 
hydrogen, which is then stored in the 

underground reservoir. This green 
hydrogen can then be extracted and 
used to generate energy and heat 
during the winter.

In September 2023, RAG started 
operations with another innovative 
pilot project – a new methane elec-
trolysis plant. It uses solar electricity 
to split methane (natural gas) into 
hydrogen and high-quality, solid 
carbon without CO₂ emissions. The 
hydrogen can be stored as described 
above, while the solid carbon is a 
valuable raw material for many dif-
ferent applications: improving the 
soil quality for agriculture or for the 
production of batteries, computer 
chips, carbon fibres or carbon-based 
materials. 

Another possible solution to this prob-
lem is the increased use of flexibilities 
from various consumers and smaller 
producers. The objective is to change 
the demand for energy over time in a 
manner that prevents demand peaks 
and makes it possible to cover demand 
with the energy directly available 
from renewable production. We have 
been working to make consumption 
more flexible together with CyberGrid, 
a subsidiary acquired in 2022 and 
specialised in the development of 
corresponding IT solutions, and with 
the Green Energy Lab, Austria’s largest 
innovation laboratory to date for green 
energy. It links over 200 partners from 
research, business and the public sector 
who are developing customer- and 
demand-oriented scalable solutions for 
a sustainable energy future.

Energie Zukunft Niederösterreich GmbH, 
a 50:50 joint venture between EVN 
and the Energy and Environmental 
Agency of Lower Austria, supports 
the founding of renewable energy 
communities in Lower Austria with 
advising and other services. This joint 
venture is currently assisting 90 pro-
jects in Lower Austria, and many more 
have already registered for 2024. The 
most important benefits of renewable 
energy communities are the regional 
consumption and storage of the energy 
produced locally from renewable 
sources. That reduces cross-regional 
electricity transport as well as the 
network fees paid by the community 
members. Taxes and duties are also 
eliminated. All in all, this creates 
regional added value for energy.
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Virtual power plants are 
increasingly serving as 
a substitute for conventional 
generation plants to cover 
demand peaks or to offset 
fluctuations in generation – 
and bring a variety of benefits 
for customers, energy pro
viders, network operators and 
the environment. The basis: 
highly complex software 
solutions that coordinate the 
flexibilities of many different 
customers and smaller pro-
ducers and can be used for 
specially targeted purposes. 
With the takeover of CyberGrid, 
EVN acquired a pioneer in 
this area.

Extra capacity for the electricity network, 
but without additional power plants? What 
sounds like a paradox has long since become 
reality. The efficiently coordinated use of 
so-called flexibilities can make substantial 
volumes of electricity available for the entire 
system on a short-term basis. In view of the 
rapid advance of – naturally volatile – renew-
able energies, this can make a significant 
contribution to network stability and supply 
security. And move us closer to the energy 
transformation.

Additional capacity is a growing short-term 
requirement to cover the residual load – 
meaning the difference between actual 
electricity demand and the available wind 
and solar energy – and maintain network 
stability, meaning voltage and frequency. 
These tasks were previously met by quick-
firing conventional power plants, e. g. gas 
turbines, but today’s solution to provide 
or release the necessary output relies on 
smaller decentralised generation equipment 

that is flexible and can be easily started or shut 
down, as well as on, with electricity consumers 
or electricity storage facilities.

Virtual power plants as important 
reserve capacity

Industrial and commercial equipment as well as 
local energy communities and household aggre-
gates can become virtual power plants. The most 
important examples of the latter are the charging 
stations for e-vehicles or heat pumps where their 
use – of course, with the customer’s consent – is 
temporarily influenced without creating any loss 
of comfort. The buffer storage facilities of photo-

voltaic equipment can also increase or reduce the 
volume of electricity in the network. The indus-
trial and commercial sectors have a wide range of 
equipment that does not always operate around 
the clock and could be temporarily switched off 
to support network stability without impairing 
business processes. Conversely, companies 
can feed electricity from their own generation 
equipment into the network. Together, all this 
equipment forms a so-called virtual power plant. 

The result: a wide variety of benefits for cus-
tomers, energy providers, network operators 
and the environment. Household customers and 
businesses benefit from price advantages for 
their readiness to postpone the use of certain 

Win-win x2 
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equipment to a limited extent and receive an 
annual credit for their flexibility. Energy providers 
increase their supply security and network oper-
ators improve network stability. And the envi-
ronment benefits because conventional power 
plants are used less often to cover demand peaks 
and the energy transformation moves forward. 
In other words, a win-win situation.

CyberGrid: a high performance digital 
platform for flexibility management

Developing and coordinating these flexibilities 
for the market is, naturally, a complex task. 
One of the pioneers in this field is CyberGrid, an 

Austrian software company that was founded in 
2010 and is specialised in the development of a 
platform for the digital handling of this flexibility 
management. It bundles flexibilities into mar-
ketable product volumes for placement on the 
short-term electricity market. Alexander Kofink, 
CEO of the company which has been wholly 
owned by the EVN Group since March 2022 
and currently employs roughly 30 persons: “If 
you consider the fact that a virtual power plant 
consists of numerous, perhaps even hundreds 
of thousands of individual aggregates, you can 
imagine the challenges created by the integra-
tion and management of all these components. 
Our cloud-based software CyberNoc handles all 
this and is updated regularly to meet the latest 
requirements. We recently released Version 6 
with new features such as continuous micro-ser-
vice architecture and a customer portal that 
further improves the customer’s interaction with 
the market and also supports European market 
platforms.”

The potential of virtual power plants cannot be 
underestimated. “If, for example, 10,000 e-autos 
docked at 11 kW charging stations operating at 
full power were taken offline and charged later in 
the day,” explains Alexander Kofink, “that would 
release roughly 110 MW over the short term, 
which corresponds to 22 wind turbines each 
with an output of 5 MW. Valuable services for 
frequency maintenance, i.e. network stabilisa-
tion, could then be offered and the consumption 
and usage limits for renewable plants could be 
avoided. And all that without investments in an 
additional “real” power plant.”

A study by smartEN, a European branch asso
ciation that includes CyberGrid as a founding 
member, on the establishment of consumer-ori-
ented energy systems indicates that the intelli-
gent market integration of consumers in the 
EU could make an impressive 300 GW flexible – 
and that would save 40m tonnes of CO₂ emis
sions each year. 

Dynamic developments in the EVN Group

CyberGrid technology is already in use on com-
mercial projects in Austria and Slovenia as well 
as in several EU-subsidised research projects. 

One joint research project also served as the 
initial impulse for the cooperation between 
CyberGrid and EVN. Alexander Kofink: “With 
‘Green the Flex‘ – this project involved the 
bundling and marketing of flexibilities from 
various customer groups – we became the first 
company in Austria to receive a subsidy from 
the EU’s Innovation Fund Small Scale.” The 
EVN Group subsequently acquired CyberGrid in 
March 2022 and is now driving its develop-
ment throughout Europe. This represents an 
important strategic investment for EVN, which 
plans to play an active role on the flexibilities 
market and offer flexibility management as a 
service in the future.

Alexander Kofink: “We are very happy to be 
part of the EVN family. This will speed up 
our further development and create an ideal 
basis for national and international growth. 
In addition to services for the Group companies 
in all core markets, we are able to embed our 
research and development activities directly 
in commercial operations. That increases 
our market opportunities as a software and 
service provider in Austria and other countries. 
In view of the many company motor vehicle 
fleets supplied by EVN, we can also support 
new business models involving batteries and 
electromobility.”

And the benefits for EVN? Apart from an 
increase in supply security and network 
stability in its core business, the Group will 
benefit from additional revenue from flexibility 
management and the related services.

Alexander Kofink,  
managing director CyberGrid
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As
an attractive 
employer EVN offers modern 
working worlds and a wide 
variety of career and training 
opportunities. And helps to 
make its employees fit for the 
future.

optimal
for

Creating
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The EVN Working  World
Social and technical developments 
are revolutionising the structure 
of our working relationships – as 
well as the needs and aspirations 
of our employees.

Non-financial report
Attractive employer
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We see it as our responsibility to react 
promptly to current changes and to 
create an optimal working environment 
for our employees that allows them to 
develop and share collective success. 
A healthy balance between free time 
and work is becoming increasingly 
important for many people, while the 
lack of specialists is making it more 
difficult to hire and retain qualified 
employees.

With the EVN Working World, we 
are working to meet these challenges 
and create a highly flexible working 
environment for our employees.
Summarised under the motto “More 
sustainable. More digital. More effi-
cient.”, the introduction of innovative 
technologies and digital equipment, 
an increase in mobile work and flexible 
working time models as well as the 
design of working areas for the smarter 
use of space help to optimise cooper-
ation and communication flows. New 
concepts are evaluated together during 
the development phase and regularly 
adjusted based on feedback loops.

	 For the EVN Working World, also see 

www.evn.at/wir-sind-evn (German only)

Principles and models 
for our cooperation

National laws and international guide-
lines such as the Universal Declaration 
of Human Rights and the basic values 
described in the Code of Conduct are 
the fundamental principles for EVN’s 
corporate culture in dealing with our 
employees. A set of binding documents 
on our corporate and management 
culture, for example our managerial 
mission statement and human rights 
policy, define and substantiate the 
principles and mission statements that 
govern our daily interaction. These 
same exacting standards apply in all 
countries where we work. Our activ-
ities in this area led to the definition 
of key values – ensure, encourage and 
enable – for the EVN Group several 
years ago.

	 For the EVN key values, see  

www.evn.at/own-workforce

	 For the human rights policy, see  

www.evn.at/human-rights-policy

We motivate our employees not 
only by meeting our legal obligations 
as an employer, but also by providing 
numerous additional voluntary bene-
fits that reflect our objective to be 
a fair employer. The following funda
mental principles define our corpo-
rate culture:

•	Equal treatment and 
equal opportunity 

•	Work-life balance 
•	Human resources development 

and advancement 
•	Occupational safety and 

accident prevention 
•	Corporate health care 
•	Corporate social partnership 

and internal communication 
•	Additional company benefits

	 GRI indicator: GRI 2-23

Equal treatment and 
equal opportunity

In agreement with the Universal Decla
ration of Human Rights, the principles 
of the UN Global Compact and the 
guidelines of the International Labour 

Organisation, all EVN employees are 
treated equally regardless of gender, 
age, ethnic origin, skin colour, sexual 
orientation, religion, ideology or any 
impairment. We expressly reject any 
form of discrimination in hiring, training, 
career development, working conditions 
and compensation for employees with 
the same professional and personal 
qualifications. Our employees’ com-
pensation is based on the applicable 
collective bargaining agreement and 
the specific responsibilities and qualifi-
cations. At EVN, there is no difference 
in the compensation paid to men and 
women who have the same education 
and perform the same activities. The 
remuneration of leased employees is 
based on the salary or wage defined 
by collective bargaining agreements or 
legal regulations for our employees in 
comparable positions. In Austria, com-
panies with more than 150 employees 
are required to prepare and submit 
a remuneration report every two years 
on the compensation paid to men 
and women.

This data collection and analysis will be 
rolled out throughout the Group during 
the coming financial years. The ratio of 
the highest salary and average salary at 
EVN in Austria equalled approximately 
8.0:1 in 2022/23 (previous year: 8.0:1), 
and a Group-wide analysis is planned 
for the coming financial year.

	 GRI indicator: GRI 2-21

Employees  
as of 30 September 2023

  
Salaried employees

  
Wage employees Total

EVN Group 7,553 169 7,722

Austria 2,878 32 2,910

Bulgaria1) 2,308 – 2,308

North Macedonia1) 1,875 – 1,875

Other countries2) 492 137 629

EVN Group (FTE)3) – – 7,255

1)	 There is no differentiation between salaried and wage employees in Bulgaria and North Macedonia.
1)	 Includes: Germany, Croatia, Poland, Romania, Slovenia and Kuwait
3)	 Full-time equivalents (average number of employees in 2022/23 on a full-time basis)

	 GRI indicator: GRI 2-7

https://www.evn.at/en/home/investor-relations/corporate-governance
https://www.evn.at/home/wir-sind-evn
https://www.evn.at/en/home/nachhaltigkeit/soziales/eigene-belegschaft
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	 GRI indicator: GRI 2-7

38
79

PART-TIME EMPLOYEES

Diversity of employees
2022/23

GENDER

EMPLOYEES

459
170
Other countries

1,416
459
North Macedonia

2,325
585
Austria

1,697
611
Bulgaria

76.4%
Men

448
5.8%
Total

68
211
Austria 6

4
Bulgaria

5
37
Other countries

North 
Macedonia

Men
1.5%

117
Women
4.3%

331

37.7%
Austria 62.3%

International

7,722
Total

5,897
Women
23.6%

1,825
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Diversity

Our company’s international market 
presence is also reflected in our 
workforce: It includes people from 
different nations, cultures and 
generations who come from more 
than 57 countries, above all from 
Austria, Bulgaria and North Macedonia. 
We are committed to the hiring and 
advancement of regional employees 
because this improves our under-
standing of the special characteristics 
of the local culture and increases the 
economic benefits of our business 
activities. We therefore ensure that 
most of the employees and managers 
in our markets come from the res
pective regions (approximately 64%). 
In particular, the strengthening of 
local management capacity represents 
an important aspect of our corporate 
strategy.

In addition to our own staff, 88 leased 
employees, representing 1.1% of our 
total workforce, also worked for the 
EVN Group as of 30 September 2023. 
We use personnel leasing for the 
following reasons:

•	As integration leasing (a preliminary 
step to a conventional employment 
relationship)

• For tasks and projects covering 
a limited time 

• To handle peak work

The share of secondary school and 
university students who complete an 
internship with us as part of their edu-
cation – generally during the summer 
months – represented approximately 
4.3% of our workforce in 2022/23. 
Fixed-term employment contracts are 
common in Austria for new hires and 
generally cover a period of one year, 
the employment relationship then 
becomes permanent if the evaluation 
is positive. In 2022/23, 9.1% of all 
employment relationships in Austria 
were fixed term.

In keeping with our commitment to 
equal treatment and opportunity, 
we also support the integration of 
people with special needs. We 
employed 129 persons with special 
needs in 2022/23, representing 1.7% 
of the total workforce. 

	 GRI indicators: GRI 2-7, GRI 2-8

	 GRI indicator: GRI 405-1

Age structure of employees
Number as of 30 September 2023

31 to 50 years

Up to
30 years

More than
50 years

796

1,035

3,880

2,807

2,871

2,230

239

1,009

577

  Women:	1,825
  Men:	 5,897

Total: 	 7,722

	 GRI indicator: GRI 2-7

Employees per operating location
Number as of 30 September 2023

Total: 7,722 

2,910

2,308

Austria

Bulgaria

629

1,875

Other
countries

North Macedonia

Women at EVN

To increase the share of women in 
the EVN Group and to support career 
planning, above all for highly qualified 
women, a variety of programmes and 
initiatives have been in operation in 
Austria, Bulgaria and North Macedonia 
for many years. Their objective is to 
increase the percentage of women 
over the medium term to a level that 
mirrors the current educational levels 
in the applicable professional group. 
The Women@EVN programme 
includes, among others, the opportu-
nity to attend requirements-oriented 
seminars and make use of internal 
networks. A mentoring programme 
was also launched several years ago. 
This programme supports women 
in their management positions and 
thereby creates the basis for increasing 
the number of female managers. EVN 
also consciously supports management 
positions on a part-time basis.

In North Macedonia, we introduced 
a new project for women during the 
past financial year to give secondary 

Continued on page 98 •
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Wir leben 
Ausbildung!

Ms. Gugerel, Ms. Peintner-Weinrichter: 
You have very different educational back-
grounds. How did you come to join EVN?

Nicole Gugerel: During my last year in 
polytechnic school, I spent three so-called 
try-out days at EVN. The environment 
immediately caught my interest and, in 2007, 
I applied for an apprenticeship in electrical 
installation technology. I was the only 
woman among 15 apprentices in my class 
and one of the first women to complete 
this programme at EVN. Today, the share 
of female apprentices is slightly higher 
but, at EVN, we are still a male-dominated 
branch. The fact that I was the only woman 
on the team had no negative influence on 
my training. On the contrary, I always felt 
optimally integrated and when I lacked 
the necessary muscle power, I relied on my 
logic, common sense and skills. At this 
point, I would like to thank all the colleagues 
who have accompanied me over these many 
years. My training years at EVN were a very 
positive experience. In October 2019 I was 
asked to take over the development of the 
then new team for the Smart Meter Operation 
Center, which has grown steadily since that 
time and now has eleven employees.

Sabine Peintner-Weinrichter: After com-
pleting my studies in international economic 
relations, I completed an internship at EVN 
in the risk controlling team. This short-term 
practical training became a fixed position 
on the risk management team, which I was 
appointed to head at the beginning of 2015. 
Since 2016, I have headed the finance team 
in EVN’s finance department. These depart-
ments are less male dominated than many 
of the technical areas, but I am still the only 
woman in many meetings.

How did EVN promote or support 
your previous career path?

Sabine Peintner-Weinrichter: I went 
directly from my internship into professional 
life, but still wanted to complete my Master 
studies. EVN made it possible for me to work 
part-time at 32 hours per week. This was 
accompanied by a wide range of training 
programmes that included a workshop in 
London as well as various courses, work-
shops and seminars, for example as part of 
the EVN SUN – the EVN Summer University. 
Together with daily training on the job, I was 
well prepared for my current management 
responsibilities.

Nicole Gugerel: I followed my training as an 
electrical installation technician with several 
additional programmes – including a secondary 
school diploma, studies in international industrial 
engineering and information security manage-
ment and much more. EVN, and above all my 
supervisors, actively supported and encouraged 
me during this in-service training, for example in 
the form of internal training opportunities. What 
particularly impressed me was a four-week stay 
at EVN in Bulgaria. I learned a great deal during 
this fascinating time.

You mentioned EVN SUN. 
Exactly what is that?

Sabine Peintner-Weinrichter: The Summer 
University, in short SUN, is a training programme 
for potential new managers which is organised by 
EVN together with the Danube University Krems. 
It includes workshops and seminars on subjects 
like the “New World of Work”, “Agile Working”, 
“Change & Innovation” and “Cultural Leadership”.
 
SUN covers a week and includes roughly 
15 to 20 colleagues from the countries where 
EVN is active. The courses cover hard and 
soft skills,  and the supporting programmes 
provide numerous opportunities for 

» Success is not 
	      a question of gender «

Support for women in the company 
is a key issue for EVN. We spoke 
with team leaders Nicole Gugerel 
and Sabine Peintner-Weinrichter on 
development opportunities for women 
in EVN and about the challenges 
in a traditionally male-dominated 
branch. Nicole Gugerel,  

team leader at the smart meter 
operation center Netz 

Niederösterreich
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networking and the exchange of experience 
at an international level.

Nicole Gugerel: From my participation in SUN, 
one very positive memory is the “fireside chat” 
where the members of the Executive Board and 
head of HR took their time in a very relaxed 
atmosphere to meet with the participants and 
examine various issues on an equal footing. 
That gesture of appreciation made a lasting 
impression.

In other words, participation in the EVN SUN 
was one of your first steps towards a man-
agement position. You were both appointed 
team leaders after that. How were you then 
supported in your new positions?

Nicole Gugerel: EVN has a so-called manage-
ment support programme for new managers, 
which is organised by the EVN Academy. It con-
sists of various courses and coaching, including 
subjects on labour law and occupational safety. 
This programme is very important because it 
deals with issues that are not really relevant 
for someone without management respon-

sibility, but part of a manager’s daily work. 
Here, I had, and still have, the feeling of being 
fully supported, I think it is very valuable and 
well organised.

Ms. Peintner-Weinrichter: You have 
two small children. How do you combine 
work and family?

Sabine Peintner-Weinrichter: It is sometimes 
very stressful to reconcile my family‘s needs 
with the needs of my team and my employer. 
EVN’s flexible working time model helps me 
here because it allows for flexitime without any 
core time and offers a wide range of possibili-
ties for mobile, location-independent working. 
But, of course, this model also requires 
self-discipline.
 
Ultimately, work and family life should be 
separated. However, that is not always 
easy – above all when the office laptop is in 
full view at home. On the other hand, I was 
able to return to work on a part-time basis 
soon after my children were born. I never lost 
contact with my team and, at the same time, 

had time to care for my children. 
My current schedule involves working 
28 hours per week.

What suggestions would you give 
your younger female colleagues at 
EVN for their future careers?

Nicole Gugerel: I can still remember the 
doubts I had before I accepted my first team 
leader position. Today, I can say that all these 
doubts were groundless. My overwhelmingly 
male staff accepted me as their team leader 
from the very beginning. Respectful and 
considerate interaction with my colleagues 
was always my most important objective. 
My advice: “The journey is the reward.”

Sabine Peintner-Weinrichter: I can only 
agree with Nicole‘s statement. Professional 
success is not a question of gender. The key 
factors are the quality of (management) 
work and constant readiness to improve both 
professionally and personally and to accept 
new challenges. And that applies equally to 
men and women.

Sabine Peintner-Weinrichter, 
team leader finance in the 

finance department
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school students experience with career 
opportunities in the energy branch 
during their last two school years and 
to awaken their interest in training 
in an energy-related field. The pro-
gramme also provides an opportunity 
to acquire further basic skills for future 
professional development by attending 
training courses on communications, 
teamwork and digital skills. 

We also support external networking 
events for women in business. During 
the past financial year, this included 
the 2023 Lower Austrian conference 
for businesswomen and a symposium 
to increase the share of women in 
the e-sector.

	 For information on diversity and the diversity 

concept for the Supervisory Board and 

Executive Board, see the corporate govern-

ance report on page 161f

	 For information on EVN’s human rights policy, 

see www.evn.at/human-rights-policy 

	 GRI indicators: GRI 2-8, GRI 2-21, GRI 202-1,

	 GRI 202-2, GRI 405-1, GRI 405-2

The times are long gone when an employee 
joined a company directly after his or her 
studies – or even earlier in the case of an 
apprenticeship – and remained up to retire-
ment. Lifetime employment – the previously 
most popular model – is now the exception 
rather than the rule. Employees have become 
more flexible over the past decades, and 
demographic developments, digitalisation, 
new methods of working (together) and 
changing expectations, above all among the 
younger generations, have fundamentally 
transformed the labour market. These trends 
were intensified by the consequences of 
the corona pandemic and, in combination, 
have led to a significant shortage of skilled 
workers. Companies and HR managers are 
faced with the challenges of recruiting and 
retaining a sufficient number of qualified 
employees. EVN is addressing this chal-
lenge with a broad bundle of concepts and 
measures.

Comprehensive lifecycle assessment

A decisive success factor in the competition for the 
best brains is to identify and, as far as possible, 
meet the expectations and needs of existing and 
potential employees. These expectations and 
needs naturally change during the course of a 
(working) life. “That explains why we take a very 
differentiated view of our employees over the 
entire employee lifecycle, from the orientation 
and job search phase to retirement and even the 
following years”, explains Harald Prokschy, head 
of the EVN Academy in EVN’s human resources 
department.

“The requirements are different depending on 
the stage or phase, and we need to focus our 
reactions with suitable activities and offers. It is 
important to recognise and support employees 
in their respective situation so they can continue 
to develop. In addition, the pace of change, also 
in the working world, is continuously increasing, 
and we must consciously accompany our 
employees in this process.

Satisfied and motivated 
	 employees – throughout 
their entire working life

• Continued from page 95

https://www.evn.at/en/home/investor-relations/corporate-governance
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That is why regular feedback – e. g. as part of 
our annual appraisal sessions – and the regular 
survey of employee satisfaction play a very 
important role.”

Targeted onboarding, …

A targeted employer branding approach over all 
conventional channels underscores EVN’s image 
as an innovative company where applicants 
can find a modern working environment and 
interesting activities as well as attractive training 
and career possibilities. If they decide in favour 
of EVN (and EVN for them) an extensive onboard-
ing process ensures that new employees are 
effectively integrated in the company. Informa-
tion events, introductory training courses and 
e-learning sessions are used for this purpose 
and complement a buddy system and regular 
feedback loops.

… followed by continuous development 
and improvement

The day-to-day life of EVN’s employees is 
characterised by professional and personal 
development, and work-life balance, targeted 
career planning and preparations for manage-
ment responsibilities as well as transparent 
information and active communication. “It is 
important for our colleagues not only to remain 
up to date from a professional standpoint”, 
adds Harald Prokschy, “they must also be able 
to develop personally on a broad basis. This 
belief led to the development of a modular 
training programme, which has been very well 
received by our employees due to its variety 
and scope.”

This offering is managed over the digital platform 
of the EVN Academy and ranges from a broad 
portfolio of technical courses to concrete tutorials 
on specific everyday assignments and digital 
“morning coffee breaks” on current topics up to 
behavioural and language training and coaching. 
Additional training programmes are available 
for managers and high potentials.
 

Career opportunities in the EVN Group are 
also wide-ranging. In addition to traditional 
line careers, employees can select an expert 
or project manager career path or decide to 
work as a trainer. Vacant positions are also 
always advertised on the internal job market.

Focus issue: resilience

Hans Luef, the head of organisational devel-
opment in the human resources department: 
“Resilience was a key focal point of training 
during the past year and is especially important 
in a world that is char-
acterised by uncer-
tainty and continuous 
change. The VUCA 
model describes this 
very clearly: It is an 
acronym für volatility, 
uncertainty, complex-
ity and ambiguity. The 
rapid changes in our 
branch and working 
environments often 
require organisational 
and behavioural 
adjustments, and 
that can cause great 
uncertainty. Our goal 
here was, and still is, 
to equip our employees 
as individuals as well as teams to effectively 
deal with and accept external influences 
and challenges, and to find the right answers. 
That not only works for the company but, 
above all, has a positive effect on the well-being 
and, in the end, on the health of our employees. 
Of course, our managers have a special respon-
sibility here.”

Targeted generation management

EVN takes a differentiated view of the phases 
in the working life of its employees, but also 
acknowledges the needs of the company’s 
different age groups. Claudia TabaccoBuchta, 

head of recruiting and employer branding 
in the human resources department: “The 
members of Generation Z have an entirely 
different approach to working and leisure 
time than baby boomers, whose need for a 
secure job was clearly more important than 
flexibility. The individual generations also 
have different values and expectations con-
cerning their professional activities, working 
environment and additional benefits. And 
their skills and capabilities are often differ-
ent. We attempt to take this into account, for 
example through different training formats 
or meetings, but also with the suitable 

design of working areas and generation-
specific offers in our health programme.”

All these factors are designed to serve one 
primary goal: to increase and maintain 
the satisfaction and loyalty of EVN’s em-
ployees – because only satisfied employees 
are motivated to actively contribute to the 
sustainable creation of value for the com-
pany over the long term.

	 GRI indicator: GRI 402-2
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Work-life balance 

A further central concern is to help 
our employees achieve a balance 
between their working and family life. 
In May 2011, EVN became one of the 
first companies to sign the “charter 
on the new compatibility between 
parents and business” – an initiative 
of the province and economic chamber 
of Lower Austria – which underscores 
our commitment to a parent-oriented 
human resources policy.

Our employees in many areas have 
the freedom to define their working 
hours unless operational require
ments like shift work call for different 
solutions. This independence is 
based on a flexitime model without 
core times, which allows for high 
flexibility. Various part-time models 
and fixed models for mobile work 
which, for example, combine field 
and mobile work on the same day 
help our employees to organise their 
professional and family obligations. 

The models for mobile working provide 
for a framework of up to 1,280 hours 
per year, in which our employees can 
work at a location of their choice. 
As further support, we also offer the 
following options:

•	Parent-child office
•	Supervised children’s programme 

for several weeks during the 
summer vacation 

•	In-house childcare in connection 
with a daycare centre (only at WTE)

Newly hired employees 
2022 /23 Austria Bulgaria North Macedonia Other countries

Total

Nominal %1)

< 30 years 148 62 67 14 291 3.8

thereof women Number 33 14 28 3 78 1.0

thereof men Number 115 48 39 11 213 2.8

30–50 years 140 100 56 48 344 4.5

thereof women Number 31 40 18 10 99 1.3

thereof men Number 109 60 38 38 245 3.2

> 50 years 21 4 10 14 49 0.6

thereof women Number 8 1 2 2 13 0.2

thereof men Number 13 3 8 12 36 0.5

Total 309 166 133 76 684 8.9

thereof women Number 72 55 48 15 190 2.5

thereof men Number 237 111 85 61 494 9.4

1)	 In relation to the total workforce of 7,722 employees as of 30 September 2023

	 GRI indicator: GRI 401-1

Parental leave 2022/23 Austria Bulgaria North Macedonia

Employees electing parental leave Number 61 45 24

thereof women               Number 43 45 24

thereof men  Number 18 – –

Return after parental leave  

Resigned (immediately after leave) Number 1 2 3

        thereof women  Number 1 2 3

Resigned (within one year after leave) Number – 2 –

        thereof women Number – 2 –

Return rate women    % 97.7 95.6 87.5

Retention rate women1) % 100.0 95.6 100.0

Return rate men   % 100.0 – –

Retention rate men1) % 100.0 – –

1)	 Salaried employees who elected to use parental leave and were still employed by the company 12 months after returning to their job. 

	 GRI indicator: GRI 401-3
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Our employees in Austria, Germany, 
Bulgaria and North Macedonia are 
legally entitled to parental leave after 
the birth of a child, in our Austrian 
companies this is extended by the 
so-called “papa month”. Parental leave 
in Austria covers a possible leave of 
absence up to the 36th month after the 
child’s birth and exceeds current legal 
regulations. This option is, however, 
used less frequently in South Eastern 
Europe. We maintain direct contact 
with our employees during the entire 
leave period and, in doing so, facilitate 
their return to work. Employees on 
parental leave are invited to special 
information events and can take 
advantage of our extensive training 
programme. A growing number of 
fathers are also using this offering, and 
nearly all mothers and fathers return 
to EVN after that time.

At EVN, we are well aware of the 
importance of training and continuing 
education and, therefore, also approve 
educational leave and part-time work 
during this time. Appropriate requests 
are generally accepted after a review 
of the operational possibilities and 
interests by the employer, subject to 
certain framework conditions. We also 
use a re-integration part-time model in 
special cases, for example to facilitate 
employees’ gradual return to work 
after a long illness. Our employees can 
also opt for a semi-retirement model 
to gradually reduce their working hours 
prior to retirement.

Human resources development 
and advancement

Our employees’ high qualifications 
represent a strategic asset and an 
important element for protecting our 
company’s sustainable success. Con
sequently, preserving and increasing 
our employees’ high level of expertise 
are a central element of our human 
resources management. In view of the 
current lack of labour and specialists, 
focused, individualised and efficient 
human resources development has 
become even more important.

We have been following a targeted 
employer branding approach to recruit 
qualified new employees for several 
years. It gives us the opportunity to 
provide authentic insights into our 
company and the many different 
areas of responsibility – all in all, EVN 
has more than 100 job profiles in the 
energy, environment, heat, water and 
telecommunication branches. Our 
colleagues describe their jobs in short 
videos, and we regularly post infor
mation on their daily work routine over 
digital platforms. Two other successful 
initiatives have been in operation for 
several years: our “employees recruit 
employees" recommendation campaign 
and a job ambassador programme. 
The underlying idea in both cases is 
to integrate existing colleagues more 
strongly in recruiting.

Training and development 
opportunities

EVN’s extensive training and profes
sional development programmes in 
Austria, Bulgaria and North Macedonia 
are organised by the local EVN Acad-
emies. In Austria, the EVN Academy 

organises roughly 200 events each 
year and coordinates more than 70 
different training plans for electricity, 
natural gas, heat and water for ap
prentices and young technicians and 
recertification courses for experienced 
specialists. These training plans cover 
various courses on technical subjects 
and also include content on personal 
development. Standardised processes 
and quality management are included 
in the design of every new training 
programme, and the preparation of 
the content is always coordinated with 
the respective specialist department. 
At the end of every course, the par-
ticipants receive a questionnaire to 
provide their feedback on the quality 
of the programme. Opportunities for 
improvement are then included in the 
training design. 

Not least due to a general increase 
in the average age of our employees 
(43.9 years), we are placing high 
priority on the development of future 
specialists and managers. The need 
for qualified employees is rising as 
many of our qualified employees retire, 
and we are working to address the 
situation with specifically designed 

Feedback and orientation discussions                                    
% and number  

  Women

  	Men

FO-discussions
in Bulgaria2)

FO-discussions
in Austria1)

2022/23

88.7%
(542)

75.0%
(439)

98.8%
(1,677)

57.7%
(1,342)

96.1% (2,219)

76.7% (1,781)

1)	 Total number of employees in Austria: 2,910 (women: 585, men: 2,325)
2)	 Total number of employees in Bulgaria: 2,308 (women: 611, men: 1,697)

	 GRI indicator: GRI 404-3
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training programmes and measures 
to support the transfer of know-how 
between older and younger employ-
ees. Apprentice training has also 
always had high priority for EVN. As 
of 30 September 2023, we employed 
77 apprentices. In Austria, we offer 
the traditional dual programme of 
theoretical vocational school education 
and practical on-the-job experience 
together with supplementary courses 
and seminars as well as support for 
double and multiple qualifications. 
We also encourage our apprentices to 
complete internships in other countries 
through our “Let‘s Walz” programme. 
Most of the young people remain 
as employees after completing their 
apprenticeships.

There are no legal regulations in 
South East Europe for dual training, 
but we are working to establish a 
similar EVN-internal structure in these 
countries. We have already established 
cooperation programmes with several 
schools and training institutions in 
Bulgaria and North Macedonia. These 
EVN initiatives are not only popular 
locally but have also received interna-
tional recognition because they cover 

a direct need on the labour market 
with their job-related training and 
help to combat unemployment among 
young people in these countries. 
 

	 GRI indicator: GRI 413-2

The EVN Academy also offers 
specially designed programmes for 
the development of future managers. 
Examples include the summer univer-
sity “EVN SUN”, which is held each 
year in cooperation with the Danube 
University Krems, and an in-service 
training programme for managers. 
At EVN SUN, workshops and seminars 
on current topics like the changing 
working world and an accompanying 
programme that includes an informal 
get-together with the Executive Board 
provide sufficient opportunities for 

advanced technical training and 
the exchange of experience with 
colleagues from the entire Group.

The mandatory in-service training 
programme for current managers 
includes various courses and coaching 
with a focus on self-competence and 
the EVN managerial mission statement, 
but also covers issues like labour 
law, occupational safety and worker 
protection. The study and training 
offering was further expanded in 
2022/23 to provide new team leaders 
with additional support during their 
starting phase and to create a greater 
awareness for resilience. A relaunch 
of the EVN Executive Programme in 
2023/24 will increase the opportunities 
for international networking among 
our managers.

Employee fluctuation –  
persons leaving 2022 /231) Austria Bulgaria North Macedonia Other countries

Total

Nominal %2)

< 30 years 19 21 25 6 71 0.9

thereof women Number 7 9 6 1 23 0.3

thereof men Number 12 12 19 5 48 0.6

30–50 years 44 51 58 40 193 2.5

thereof women Number 9 36 22 12 79 1.0

thereof men Number 35 15 36 28 114 1.5

> 50 years 12 21 11 9 53 0.7

thereof women Number 3 6 3 1 13 0.2

thereof men Number 9 15 8 8 40 0.5

Total Number 75 93 94 55 317 4.1

thereof women Number 19 51 31 14 115 1.5

thereof men Number 56 42 63 41 202 2.6

1)	 The table does not include intragroup transfers, retirements or trainees entering and leaving the company.
2)	 As a percentage of the entire workforce of 7,722 employees as of 30 September 2023

	 GRI indicator: GRI 401-1

Training and educational 
measures 2022/23 2021/22 2020/21
Total expenses EURm 2.5 2.1 1.6

Expenses per employee EUR 326.7 288.2 217.6

Training and education time  
per employee hours 29.6 26.9 28.8

	 GRI indicator: GRI 404-1
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In Bulgaria, the first round of a newly 
designed, one-year high-potential 
programme started during the past 
financial year. Group and individual 
coaching and training are designed 
to support the development of future 
managers.

Employee satisfaction

The satisfaction of our employees and 
the related staff retention is a funda-
mental concern – especially in view 
of the current situation on the labour 
market. For several years, we have 
been measuring employee approval 
with a quarterly, anonymous opinion 
barometer that was implemented as 
an online questionnaire. It includes, 
among others, questions on satisfac-
tion, commitment, stress and personal 
resources as well as cooperation with 
the respective manager. The results 
of this externally accompanied survey 

are discussed at team meetings and 
allow for fast identification of the cur-
rent mood in the team or department 
and any necessary reactions. 

The project was rolled out to further 
Group companies during the reporting 
period. The regular high feedback 
rate gives management a straightfor-
ward and meaningful tool to monitor 
the stress balance in their team and 
to promptly intervene through dis-
cussions, seminars or workshops if 
necessary. The further roll-out of the 
project is scheduled for the coming 
financial year.

We hold feedback and orientation 
sessions with our employees in Austria 
and Bulgaria each year. They not only 
allow for structured, mutual feedback 
on work behaviour and quality, but can 
also be used to define specific goals 
for the employees within the frame-
work of individual development plans. 

For EVN, another important indicator 
of employee satisfaction is the length 
of service which, at 15.5 years, 
remained constant at a high level 
in 2022/23.

	 GRI indicators: GRI 404-1, GRI 404-2, 

GRI 404-3

Occupational safety and 
accident prevention 

Accidents not only endanger our 
employees‘ well-being, but they can 
also lead to long downtime and also 
influence personal lives. In addition, 
material damages can cause supply 
interruptions for our customers. 
Protecting the safety and health of 
the men and women who work for 
EVN and our efforts in the interest of 
occupational safety and the prevention 
of accidents are therefore a central 
element of our corporate culture. 
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In addition to the requirements defined 
by European and national law – which 
have our full compliance – binding 
regulations for all corporate units are 
described in the following documents:

•	The EVN Code of Conduct 
•	The EVN Human Rights Policy 
•	Internal principles in the form of 

a safety mission statement and 
safety strategy 

•	Internal directives and guidelines 
for the definition of safety risks and 
corresponding countermeasures

Organisation of occupational 
safety in the EVN Group

Our safety mission statement defines 
the basis for our exacting standards 
in the area of worker protection. 
With extensive training, regular eval-
uations and high-quality equipment, 
we offer a level of worker protection 
that exceeds legal requirements. The 
overriding goal is to prevent accidents, 
and we try to provide our employees 
with the necessary orientation through 
defined processes and instructions 
for technology, organisation and 
people. Extensive safety and health 
documentation is available to all 
employees and intended to support 
independent actions, while helping 
managers function as role models.

The recording of identified risks and 
incidents as well as the monitoring 
of implemented measures are based 
on the requirements of ISO 45001. 
In Bulgaria, two of our subsidiaries 
are certified under this standard. 
We not only record actual accidents 
but also “near-miss” incidents and 
potentially dangerous situations.

EVN has designated specially trained 
staff at the headquarters and in the 
Group companies for occupational 
safety and for fire protection, health 
and first aid. Frequent contacts 
between the safety officers in the 

individual business units and central 
safety experts ensure that these 
risks and preventive measures are 
integrated in all safety and health 
protection documents. The first 
contact for safety-related concerns 
is the responsible safety officer who 
has the necessary technical expertise 
for the specific work process as well 
as occupational safety know-how. 
Moreover, all EVN employees and 
leased personnel are represented by 
safety officers in working committees 
that monitor and discuss the workplace 
safety programmes. This exchange 
takes place annually in accordance with 
legal regulations. Representatives of 
our works council are also involved in 
all workplace, health and safety issues.

Types of work accidents

There have been virtually no accidents 
with our electricity, natural gas, heat 
or drinking water products in recent 
years. Our accident analysis is based on 
specific events and was expanded to 
include the routine investigation of 
“near-miss” incidents and accidents by 
contract firms. Most of the accidents 
at EVN during the past year occurred in 
connection with the following activities:

• Movement of persons
•	Handling of objects

The most frequent work accidents 
involve tripping, stumbling and twisted 
ankles, followed by falling objects 
and cuts. Most of these accidents led 
to skin injuries followed by ligament 
lesions and bruises. The body parts 
most at risk are the upper extremities 
like arms, hands and fingers.

All work accidents involving our own 
employees and leased personnel 
are first recorded and handled by the 
respective organisational unit. Inter
nal guidelines regulate subsequent 
reporting to the corporate safety ser-
vice which analyses the incident and 

arranges for any necessary measures. 
We also encourage our employees to 
report (potentially) dangerous situations.

Measures to prevent 
work accidents

We principally rely on extensive 
information and instructions for our 
employees on all health and safety 
issues to prevent accidents. The basis 
for regular instructions is formed 
by a safety manual by the industry 
association Oesterreichs Energie that 
addresses the special working condi-
tions in the energy sector.

We have also issued manuals for spe-
cific areas such as hydropower plants 
and wind power or photovoltaic equip-
ment. Each of these documents is 
routinely updated and is a required 
part of the initial instructions for new 
employees (on initial hiring or transfer 
to another work area). Detailed instruc-
tions are also given to third parties 
working within our operational areas, 
which include specific information on 
the dangers connected with EVN’s 
equipment. The instructions on worker 
protection include general information 
and behaviour- and activity-related 
directions for the employee’s individual 
workplace or area of responsibility. 
The following points are also covered:

• �Names and functions of the respon-
sible safety expert, safety officer, 
fire safety officer and fire protection 
officer 

• Safety symbols used on-site, colour 	
coding, auxiliary equipment as well 
as its meaning and use 

• Fire safety regulations 
• Any special dangers connected 

with the workplace and their pre-
vention or avoidance (e. g. handling 
of machinery or behaviour near 
electrical equipment)

•	Safety, rescue and fire protection 
equipment (e. g. fire extinguishers 
or first aid kits) 
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Accident and lost days statistics 2022/23 2021/22 2020/21
Number of employees1) 7,688 7,2748) 7,269

Number of hours worked2) 13,069,104 12,366,367 12,357,300

Number of fatalities caused by work-related injuries – 1 –

Rate of fatalities caused by work-related injuries (in %)3) – 0.1 –

Number of high-consequence work-related injuries4) 1 2 –

Rate of high-consequence work-related injuries (in %)3) 0.1 0.2 –

Number of recordable work-related injuries5) 62 52 41

Rate of recordable work-related injuries  (LTIF, in %)3) 4.7 4.1 3.3

Number of work-related accidents6) 64 78 78

Number of sick leave days (after work-related accidents)7) 1,885 2,754 1,966

Number of sick leave days /employee 11 12 11

1)	 Employees incl. leasing personnel (average headcount for the year) who have been allocated to the 
respective Group companies based on Austrian labour law for which data is reported

2)	 Based on an average number of 1,700 hours worked per employee and year 
3)	 Based on 1,000,000 hours worked 
4)	 Work-related accidents that result in more than six months of sick leave, excl. fatalities
5)	 Work accidents (excl. commuting accidents) that result in fatalities, lost working days, work restrictions,  

medical treatment, unconsciousness or diagnosed severe injuries
6)	 All work-related accidents, excl. commuting accidents
7)	 All sick leave days after work-related accidents, excl. commuting accidents
8)	 Correction of prior year value because Group companies with <10 employees were also included

	 GRI indicators: GRI 403-9, GRI 403-10



107EVN Full Report 2022 /23

N
o

n
-fi

na
nc

ia
l r

ep
o

rt

Managers contribute to these issues 
through training courses and safety 
meetings. The routine purchase of 
state-of-the-art protective clothing 
and equipment as well as modern 
tools, multimeters to measure gas 
concentration and training for the 
involved employees, supplement the 
preventive measures in the specific 
working environments.
 
In addition, occupational safety is 
a standard element of the team and 
department meetings held by the 
local safety officers.

Occupational safety in the 
project business

Health and occupational safety also 
have high priority for WTE, our subsid-
iary responsible for the international 
project business. The underlying prin-
ciple is the EVN Group’s commitment 
to preserve and protect human rights. 
WTE carries special responsibility in 
this respect and, in its role as a general 
contractor for plant construction, is 
required to comply with the applica-
ble standards for the protection of 
the health and safety of the persons 
involved in its projects (including 
subcontractors’ employees). A health 
and safety manager is designated for 
each project to monitor compliance 
with these standards and provide 
regular reports to the respective 
customer. The occupational safety 
and health management system used 
by WTE and WTE Betrieb has been 
certified under BS OHAS 18001:2007 
since 2011 and was also certified under 
ISO 45001:2018 after the introduction 
of a company health management 
system in 2019.

Our wastewater treatment plant pro-
ject in Kuwait is required to comply 
with extremely strict requirements for 
the protection of all involved employ-
ees – not least due to the prevailing 

climatic conditions as well as for 
cultural reasons. WTE must guarantee 
and monitor compliance with these 
standards – also at the subcontractor 
level – through the implementation 
of appropriate measures and rules. 
The health and safety manager is 
responsible for regular reporting also 
on this project. Compliance with the 
applicable standards is also monitored 
by the financing banks and their con-
sultants, and frequent unannounced 
controls by the responsible ministries 
and authorities are customary practice 
in Kuwait.

	 GRI indicators: GRI 403-1, GRI 403-2,  

GRI 403-4, GRI 403-5, GRI 403-6,  

GRI 403-8, GRI 403-9

Corporate healthcare

We also live up to our responsibility 
for our employees’ health by offering 
extensive occupational medical care 
that exceeds legal requirements. 
In Austria, two occupational health 
physicians are available to answer 
questions on maintaining and improv-
ing workplace health and assist 
employees within and beyond the 
framework of labour protection laws. 
The many related measures include, 
among others:

•	Medical check-ups 
•	Vaccinations 
•	Eye and hearing tests 
•	Preventive medicine
•	First aid courses
•	Psychological counselling
•	Coaching
•	Tips on healthy nutrition
•	Special offerings for employees 

who are exposed to particular risks

EVN is not active in countries which 
have an increased risk of contagious 
diseases or working conditions that 
could permanently endanger employ-
ees’ health. However, Group guidelines 

EVN’s corporate occupational safety 
team relies on a variety of actions 
to create a targeted and sustainable 
awareness for security issues among 
the workforce and to prevent accidents. 
Direct prevention measures and initia-
tives to avoid falls and similar accidents 
include, for example, the personal 
mobility measurement and encour-
agement for employees to exercise 
regularly. Other measures include:

• E-learning modules and video 
clips on working procedures 
and the handling of equipment 

•	Options to attend specialist 
seminars

•	Articles in the employee 
newsletter and Intranet on 
various aspects of occupational 
safety 

•	An annual “Oscar for Occupa-
tional Safety” to the depart-
ments and organisational units 
with an accident-free year

Examples of the regular training and 
targeted awareness-raising measures 
in the area of occupational safety 
include the seminars on “Work safety – 
electricity”, “Working with voltage”, 
“Construction of high- and low-voltage 
overhead lines: the safety-related 
aspects of power line construction” 
and “Safe operations with chainsaws” 
as well as specific instructions on 
the transfer of keys and access 
authorisations.

These courses provide the involved 
employees with a mix of theoretical 
and practical training on the safety 
aspects of their day-to-day work. 

The training offering and content are 
coordinated regularly with the involved 
departments and adapted or expanded 
where necessary. In Bulgaria, we also 
organise voluntary training on various 
aspects of occupational safety for the 
employees of third-party firms that 
work in our operating areas.

Non-financial report 
Attractive employer
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The activities of the works council on 
behalf of employees focused on the 
following issues in 2022/23:

•	Further development of models for 
mobile working to create practical 
framework conditions based on 
previous experience and feedback, 
while ensuring optimal protection 
for the interests of everyone 
involved

•	Preparation of a company agree-
ment to protect employee data 
in connection with data collection 
via software applications and 
IT programmes

•	Development of new models 
to support long-term employee 
retention 

•	Support for temporary initiatives 
involving voluntary interdepart-
mental assistance for the cus-
tomer relations team to deal with 
the massive increase in customer 
inquiries

•	Start of a dialogue involving various 
departments and Group companies, 
in particular to improve communi
cations over customers’ concerns 
and to ensure the development of 
measures for improvement. 

“hello”, our magazine for EVN employ-
ees, provides regular and extensive 
information on corporate develop-
ments. The EVN Intranet also contains 
a broad overview of current events 
in the company, information on energy 
supplies and reports by the employee 
representatives as well as information 
on seminars and other training events.
 
In order to support the preferred 
internal filling of job vacancies, job 
advertisements are posted first 
on our Intranet.

are in force at all subsidiaries to deal 
with emergencies – for example, 
the “EVN Pandemic Prevention” 
which formed a valuable basis for 
the first measures after the outbreak 
of Covid-19 in March 2020. Most of 
these safety measures have meanwhile 
been cancelled, but the continuous 
communication of behavioural and 
hygiene rules remains in effect.

In addition to company-sponsored 
measures, the EVN culture and 
sports club offers all employees a 
wide range of activities ranging from 
jogging to tennis, soccer and aviation 
to film and photography. Many of 
these activities have a special focus 
on health protection.

	 GRI indicators: GRI 403-2, GRI 403-3, 

GRI 403-6, GRI 403-7

Corporate social partnership 
and internal communication

Roughly 90% of all employees in our 
Group (especially in Austria, Bulgaria 
and North Macedonia) are represented 
by works councils or unions, and their 
remuneration is protected by collective 
bargaining agreements, tariffs or legal 
minimum wage regulations. The 
employee representatives in Austria, 
Bulgaria and North Macedonia are 
regularly involved in collective nego-
tiations. The remuneration scheme 
for over 90% of EVN’s employees is 
based on the collective bargaining 
agreements that apply to the primary 
business locations, i. e. Austria, Bulgaria 
and North Macedonia. The majority of 
our employees in Austria, for example, 
are covered by the collective agreement 
for salaried employees in electricity com-
panies, which was structurally revised 
by the participating social partners 
in 2019/20 and adapted for the future.
 
Transparency is an integral part of our 
major business decisions, in line with 
our managerial mission statement, all 
applicable legal regulations and the 

Universal Declaration of Human Rights. 
The employee representatives – in 
addition to EVN AG, other companies 
in our Group also have these types of 
designated representatives – are 
informed of important business deci-
sions on a regular and timely basis or 
are involved in the decision processes. 
This approach applies to strategic 
decisions as well as changes and adjust-
ments involving employees. We provide 
our employees and employee repre-
sentatives with information at regularly 
scheduled meetings and, in the event 
of operational changes, always comply 
with the legally required notification 
periods. One of our central concerns in 
the past, when confronted with social 
or economic challenges, was to develop 
and implement the necessary restruc-
turing measures in a socially acceptable 
manner and in agreement with the 
trade unions and/or works council. 
We intend to follow this procedure in 
the future, whereby there were no 
such cases in 2022/23. This productive 
cooperation forms the basis for socially 
acceptable solutions for the involved 
employees through their internal 
reassignment or additional training 
and transfer to other EVN units as far 
as possible.

Employee-related issues are also 
managed in workplace, health and 
safety committees that include, among 
others, representatives of the works 
councils or unions. In addition, mem-
bers of the works council serve on the 
Supervisory Board and the Sustainabil-
ity Advisory Council. Apprentices have 
a voice in the works council through 
elected youth representatives. The 
South East European subsidiaries are 
members of a European works council, 
which holds regular meetings and 
serves as a platform for communica-
tion and exchange for EVN employees 
in Austria, Bulgaria and North Mace
donia. The issues addressed by the 
European works council range from 
occupational safety and employee 
benefits to transnational initiatives in 
culture and sport.
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Additional corporate benefits

Many of the EVN Group companies 
also offer their employees numerous 
voluntary benefits independent of 
their age, gender or the scope of 
employment.

	 GRI indicator: GRI 401-2

Supplementary health insurance

We offer supplementary health 
insurance at favourable conditions as 
a voluntary benefit for our employees 
in Austria and Bulgaria. Framework 
agreements with selected insurance 
providers in the individual countries 
ensure optimal medical care for all 
participants.

	� GRI indicator: GRI 403-6

Pension benefits

All EVN employees are covered by 
statutory pension insurance. As a 
supplement, our Austrian employees 
with permanent contracts are entitled 
to participate in a private, fund-based 
pension programme after a one-year 
waiting period. In this way, we help 
our employees to accumulate addi-
tional retirement benefits. The pension 
fund is not held by the EVN Group 
but is a defined contribution scheme, 
in which the amount of the future 
pension is derived from the employer 
and employee contributions up to the 
retirement date. EVN’s contribution 
in 2022/23 equalled at least 2% of 
each eligible employee’s monthly 
gross remuneration. Contributions 
by employees are voluntary, whereby 
37.2% of the workforce in Austria took 
advantage of this offer in 2022/23. 
Our responsibility as an employer is 
also illustrated by the introduction of 
a voluntary pension insurance for all 
our full-time and part-time employees 
in Bulgaria.

	 GRI indicator: GRI 201-3

Support for employee 
commitment to social causes

Many of our employees not only work 
for the company, but also make valu-
able contributions to society through 
their volunteer work in organisations 
like the Red Cross or the local fire 
brigade. In total, 455 employees are 
currently active volunteers in these 
types of aid organisations. We support 
this commitment as an employer by 
excusing employees from work for 
up to 50% of the invested time in the 
event of an operation.

Employee benefits

We spent a total of EUR 14.4m on 
employee benefits (pension contribu-
tions, other employee benefits) 
in 2022/23 (previous year: EUR 18.8m), 
which represents 3.4% (previous year: 
5.1%) of our personnel expenses.



Through the massive 
expansion of its renewable 
generation capacity,  
EVN is steadily reducing 
CO2 emissions and also 
meeting the targets set  
with the Science Based 
Targets initiative.
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     Climate and
environmental  
              protection – a key
	      element of our strategy

The minimisation of our natural resource consumption and 
emissions is an integral part of our strategy for EVN’s sustain-
able success. This is also reflected in our materiality matrix, 
which defines “environmental protection” and “climate protec-
tion” as priority areas of activity. Where climate and environ-
mental protection are involved, we therefore engage in careful 
and conscious actions throughout all areas of our company.

112



As an energy supplier, we can make 
a significant contribution with our 
sustainability-oriented management to 
meet the sustainability goals defined 
by the United Nations (in particular, 
“clean water and sanitation“, “afford
able and clean energy” and “climate 
protection“). Our fundamental goals 
and values for the protection of the 
environment and climate are anchored, 
on the one hand, in EVN’s sustain-
ability statement and, on the other 
hand, in the EVN Climate Initiative. 
The sustainability statement covers 
the minimisation of our environmental 
impact, the responsible use of 
resources, protection for the natural 
habitats of plants and animals in the 
areas surrounding our plants and 
projects, and the management of 
waste in an environmentally friendly 
manner. Full compliance with all appli-
cable environmental regulations and 
requirements in all our activities is a 

matter of course. Our Climate Initiative 
directs attention to the gradual system 
transformation towards climate-neutral 
energy generation, focusing on wind 
power and photovoltaics, as well as the 
importance of protecting supply security.

EVN’s Strategy 2030 is also significantly 
influenced by the political and social 
discussions surrounding climate protec-
tion and the related goals. This strategy 
demonstrates our intent to actively 
contribute to the reduction of green-
house gas emissions and the contain-
ment of global warming. Efficiency 
improvements and innovation initia-
tives – not least to reduce greenhouse 
gas emissions – play a key role here. 
Generally speaking, we want to pro-
duce our products and services as 
environmentally friendly as possible.

	 For details on the EVN Strategy 2030,  

also see page 16ff

     Climate and
environmental  
              protection – a key
	      element of our strategy
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EVN Climate Initiative

The EVN Climate Initiative was devel-
oped in 2020/21 in line with the Strat-
egy 2030. It is based on the following 
three elements and underscores our 
commitment to climate protection with 
concrete measures, goals and projects:

Science Based Targets initiative

EVN joined the Science Based Targets 
initiative (SBTi) in summer 2021. 
Together with the participating com
panies, the SBTi defines scientific goals 
to reduce greenhouse gas emissions 
in accordance with the Paris Climate 
Agreement. In agreement with our 
integrated business model and the 
differences between our individual 
business areas, we set five reduction 
targets. The first two goals follow 
the sector-based approach defined by 
the SBTi for electricity producers:
 
•	Intensity 1: Reduction of specific 

CO2 emissions from electricity-gen-
erating plants, incl. cogeneration 
units, (Scope 1) by 66%

•	Intensity 2: Reduction of specific 
CO2 emissions from electricity-gener-
ating plants, incl. cogeneration units 
(Scope 1), and from electricity sales to 
end customers (Scope 3) by 65.1%

•	Absolute 1: Reduction of absolute 
CO2 emissions from heat generation 
and thermal waste utilisation (Scope 1) 
and from network losses and own 
consumption (Scope 2) by 37.5%

•	Absolute 2: Reduction of absolute 
CO2 emissions from sales of natural 
gas to end customers (Scope 3) 
by 37.5%

•	Absolute 3: Reduction of absolute 
CO2 emissions from natural gas 
network sales volumes (Scope 3) 
by 37.5% (in keeping with regulatory 
and legal framework conditions)

The reduction goals agreed with 
and verified by the SBTi will make an 
important contribution to realising 
the climate goal established in Paris, 
which calls for limiting global warming 
to substantially below 2°C. The basis 
for EVN’s reduction is formed by the 
respective values from the 2018/19 
financial year, and the defined goals 
must be met by the 2033/34 financial 
year. The main drivers to meet these 
goals include, among others:

•	The expansion of our renewable 
generation capacity for wind power 
and photovoltaics

•	The continuous reduction of net-
work losses in South East Europe

•	The substitution of renewable gas 
for natural gas in heat production

EVN‘S TRANSITION PLAN 
FOR THE 1.5°C GOAL

In 2021, we defined our goals to reduce 
CO₂ emissions in connection with the 
Science Based Targets initiative (SBTi). 
These goals are based on the interna-
tionally agreed climate goal to limit the 
increase in global warming to 1.5°C to 
2°C. Scientific studies and forecasts for 
the conservation of species, on extreme 
weather events and on human health 
during the past two years clearly under-
score the urgency of preventing each 
one-tenth of a degree of global warming. 
Our activities in the coming business year 
will therefore include the development of 
further key measures and the revision of 
our goals to reduce CO₂ emissions in order 
to meet the 1.5°C target in the future.

•	A further increase in the share 
of renewable energies in EVN’s 
product mix for end customers

We made good process within the 
corridor to meet these defined goals 
during the 2022/23 financial year.

Climate neutrality in selected 
subsidiaries

A further contribution by EVN to 
climate protection includes the goal 
to make selected subsidiaries with 
close customer contacts CO₂-neutral 
in the future.

EVN Wasser has taken on the pio
neering role in this initiative and, in 
November 2021, became the first EVN 
subsidiary to reach full CO₂-neutrality. 
Several measures were successfully 
implemented to reach this goal, e. g. 
the construction of on-site photovoltaic 
equipment and the conversion of 

EVN Klima-Initia
tiv

e
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electricity and natural gas purchases 
in the operating facilities to renewable 
energies. The company‘s CO₂-neutrality 
was officially confirmed for the first 
time in December 2021 through certi
fication by TÜV SÜD. As part of this 
certification, EVN Wasser committed 
to a continuous increase in its energy 
efficiency over the next four years 
and the reduction of its CO₂ footprint 
in accordance with PAS 2060:2014. 
TÜV Süd audits this certification 
annually to document the progress. 
The certification for 2022/23 took 
place in November 2023. The minimal 
residual emissions are compensated 
by highly effective, independently 
certified climate protection projects. 
EVN Wasser has set a goal to gradually 
reduce its emissions to a point where 
CO₂-neutrality can also be achieved 
without compensation projects. Plans 
call for the installation of additional 
photovoltaic equipment at the com-
pany’s locations to increase electricity 
self-supply to 30% by 2030. 

In November 2022, kabelplus became 
the second EVN company to achieve 
CO₂-neutrality. This status was award
ed retroactively beginning with the 
2020/21 financial year. Electricity pro-
curement in this company was also 
converted to renewable sources. The 
carbon footprint will be further reduced 
through the planned conversion of 
gas procurement to renewable gas.

Contribution by research and 
development to climate protection 

Research and development activities to 
sustainably reduce CO₂ emissions are 
a further building block of our efforts 
to play an active role in meeting the 
Paris climate goals. These activities also 
support the strategic advancement of 
our business model. Our overall goal 
is to advance climate protection and 
the gradual system conversion towards 
climate-neutral energy generation 
while, at the same time, protecting 
supply security.

	 For information on research and development 

projects, see page 176

Environmental management 
and certifications

EVN has operated an environmental 
management system on a voluntary 
basis since 1995 which meets the 
Eco Management and Audit Scheme 
(EMAS) and ISO 14001 standards. 
The EMAS regulations require, among 
others, the definition of measurable 
environmental goals as part of a 
continuous improvement process. The 
basic requirements for certification 
under EMAS include full compliance 
with environmental regulations and 
a comprehensive accompanying review. 
All EVN thermal plants in Lower Austria 
as well as 74 of our heating and cool-
ing plants meet these standards.

Our thermal waste utilisation plant in 
Zwentendorf/Dürnrohr is also certified 
under the ISO 9001 international qual-
ity norm and the Austrian specifications 
for specialised waste management 
companies. The engineering services 
unit (equipment construction, planning 
and realisation of energy aggregates) 
of EVN Wärmekraftwerke GmbH was 
successfully certified under ISO 9001 
in 2022.
 
The environmental management 
systems in Bulgaria and North Mace
donia also reflect international stand-
ards: For example, the certified, 
integrated quality and environmental 
management system in Bulgaria meets 
the requirements of ISO 9001:2008, 
14001:2004 and 45001:2018. The 
internal management system in North 
Macedonia also complies with these 
standards. WTE has a group-wide, 
integrated management system under 
ISO 9001, 14001, 50001 and 45001 
that covers certifications in the areas 
of quality, the environment, safety and 
workplace health as well as energy.

Business activities in our other Group 
companies are also certified under 
various branch standards. Netz NÖ, for 
example, is subject to the branch rules 
for network operations defined by 
Oesterreichs Energie, and EVN Wasser 
is certified under ÖVGW QS-WVU400 
and AGB V40 quality standards.

The second version of the EU Directive 
to promote the use of energy from 
renewable sources (RED II) introduced 
a differentiation between sustainably 
and non-sustainably cultivated biomass, 
which will take effect to its full 
extent in Austria on 1 January 2024. 
EVN Wärme therefore implemented 
SURE during the reporting year to 
identify, record and track the biomass 
used in its larger plants (> 20 MW) 
and thereby comply with the new rules. 
This management system was accred-
ited by the EU Commission and meets 
RED II requirements. It requires the 
recording of data on biomass from its 
origin to use for energy generation in 
our plants and covers suppliers (retailers 
and forestry managers) as well as our 
biomass storage facilities. The first 
external audits of the new management 
system took place in November 2023. 
EVN Wärme has purchased its biomass 
for many years from regional sources 
which are located 70 km at most from 
the respective heating plant.

EVN‘s Sustainability 
Advisory Board 
 
The EVN Sustainability Advisory Board 
counsels the Executive Board on princi-
pal issues involving sustainable man-
agement in the areas of environmental 
and climate protection, adaptations 
to address climate change, the circular 
economy, biodiversity, sustainable 
water management, digitalisation, 
equal treatment and equal opportunity, 
occupational safety, and social and 
human rights issues. The 28 board 
members met twice in 2022/23, 
whereby discussions focused on the 
following subjects:

•	Supply security and the energy 
transformation

•	Energy sector situation in 
Lower Austria

•	Current market situation for 
and activities by EVN’s energy 
supply company

•	Challenges created by the labour 
market – from training to finding 
and retaining employees

•	Future skills 
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At the end of September 2023, EVN’s 
generation capacity from photovol­
taics totalled roughly 42 MWp. That 
represents a minor component of the 
total power plant park at nearly 3% 
but, in view of the diversification of 
renewable generation, photovoltaics 
plays an important role. EVN intends 
to significantly expand its photovol­
taic capacity over the coming years. 
Several projects have started, not only 
in Lower Austria, but also in our core 
markets of Bulgaria and North Mace­
donia and the installed capacity should 
increase to 300 MWp by 2030.

These two countries in the south of Europe 
are particularly well suited for the use of solar 
energy, above all due to the potential full load 
hours. This term describes the time in which 
a photovoltaic plant can reach its maximum 
performance. The photovoltaic plants in Lower 
Austria total 1,000 to 1,200 full load hours 
each year, but this value ranges up to 1,500 to 
1,600 in Bulgaria and North Macedonia.

In North Macedonia, the economic potential of 
hydropower has been largely exhausted and 
the country is heavily dependent on energy 
from fossil sources. Solar energy therefore rep­
resents an attractive addition to the existing 

 	 Photovoltaics –
		  an important building block
	 for a balanced energy mix

Non-financial report
Climate and environmental protection

Bettina Glatz-Kremsner resigned as 
the Chairwoman of the EVN Sustain-
ability Advisory Board at the end of 
EVN’s Extraordinary General Meeting 
on 19 June 2023. In a meeting on 
27 September 2023, the Supervisory 
Board followed a recommendation 
by the Executive Board and appointed 
Maria Patek to the EVN Sustainability 
Advisory Board and elected her to 
serve as Chairwoman.

	 For information on the impact of business 

activities on society, the environment and the 

economy, also see page 21f

	 Also see www.evn.at/sustainability- 

advisory-board

	 GRI indicators: GRI 2-12, GRI 2-23
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energy mix. However, photovoltaics is also 
advancing in Bulgaria. It gives the popu­
lation access to a very low-cost source of 
electricity. In both countries, comparatively 
large ground areas are available for the 
expansion of  photovoltaics: The population 
density equals roughly 109 inhabitants per 
km² in Austria, but only 58, for example, 
in Bulgaria.

The extensive approval procedures in Austria 
make it even more important to develop 
unused areas like landfills, abandoned 
industrial sites and quarry ponds. EVN's 
floating photovoltaic plant in Grafenwörth 
will soon be joined by a photovoltaic plant 
at the site of the Theiss power plant and 
a larger photovoltaic plant with 23.4 MWp 
on unused land at the energy hub in 

Dürnrohr. Both power plant locations have 
excellent network connections, which 
represent a key advantage for the selection 
of a photovoltaic site.

Despite a lack of suitable space, the 
importance of photovoltaics for Austria 
should not be underestimated because it 
is a low-cost form of energy generation. 
This lies, on the one hand, on the relatively 
low cost for the construction, maintenance 
and operation of the equipment. On the 
other hand, the panels and components 
are becoming larger, more efficient and 
less expensive from year to year. And 
further technological progress is expected 
in the coming years: Included here are 
flexible photovoltaic foils, modules that 
can be integrated in facades or placed on 

roofs, or so-called AGRI photovoltaics. 
The latter includes solutions which, in spite 
of installed photovoltaic equipment, still 
allow 80% of the farmland to be used for 
agricultural purposes.

Bifacial photovoltaic modules, which 
produce an additional yield of roughly 
3% and have a substantially longer 
service life, are expected to become the 
standard in the near term. Above all, 
photovoltaics combined with new storage 
technologies – for example, based on 
hydrogen – will play an even more impor­
tant role in the future because they make 
energy available counter-cyclically to 
other renewables. For a balanced energy 
mix, however, solar energy has already 
become an essential factor.



Non-financial report
Climate and environmental protection

Our activities on behalf of climate 
protection are based on a balanced 
mix of optimal supply security and 
minimal environmental impact. With 
the following initiatives and strategic 
approaches, we make an important 
contribution to meeting Austrian and 
European climate goals:

•	Greater use of renewable energy 
sources: water, wind, sun, biomass 
and renewable gas

•	Increase in the energy efficiency 
of EVN’s production facilities and 
networks

•	Active participation in innovation, 
development and research projects

•	Information and advising for our 
customers on the reduction of 
energy consumption

•	Regional added value through the 
use of domestic energy carriers like 
biomass and renewable gas

•	Use of motor vehicles with alterna-
tive drives, e. g. electric cars

•	Increase in the share of renewable 
energies in EVN’s product mix

•	Greater use of renewable 
energies to cover our own 
requirements

•	Support for the transformation 
of natural gas networks to 
renewable gas and hydrogen

	 Also see the climate risk analysis on page 44 

	 Also see www.evn.at/sustainability-statement

	 Information on or energy saving tips can be 

found under www.evn.at/energiespartipps 

(German only)

Transformation of our 
generation portfolio

In addition to the steady increase in 
generation from renewable energy 
sources, we have taken numerous steps 
in recent years to continuously reduce 
our thermal generation portfolio.
This has also had a positive effect on 
our carbon footprint:

•	2018: Deactivation of substantial 
capacity in the Theiss and 
Korneuburg power plants 

•	2019: Premature termination of 
the hard coal-fired power plant 
in Dürnrohr

•	2021: Termination of electricity 
generation from coal with the 
sale of our 49% investment in the 
Walsum 10 hard coal-fired power 
plant and the end of electricity 
purchases from this source

•	Use of natural gas in electricity 
generation exclusively in 
cogeneration and combined 
heat and power plants in 
Austria (18.5 MW), in the 
Theiss gas-fired power plant 
(as contracted capacity reserve 
for the Austrian transmission 
network operator, 470 MW) and 
in Bulgaria (80 MW)

	 For information on the expansion of 

renewable generation, also see pages 125 

and 138

               Our contribution 
to meeting national and
		  European climate goals
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Responsible use of energy 
and resources

As an energy and environmental ser-
vices provider, we are well aware of our 
special responsibility for climate and 
environmental protection. We therefore 
apply our extensive know-how on 
resource conservation, environmental 
protection and energy efficiency in our 
internal operations – and actively share 
this expertise with our customers. Our 
responsibility is also reflected in our 
use of materials which, in our company, 
consist mainly of primary energy 
carriers such as fossil fuels, waste and 
biomass. We also use various supplies 
as secondary components in our energy 
generation and wastewater treatment 
plants. These components include 
only a limited amount of recycling 
material due to availability and quality 
requirements.

Energy intensity

Energy intensity indicates EVN’s own 
consumption of electricity, natural gas, 
heat and heating oil as a percentage 
of the total energy sales volume. 
In 2022/23, this indicator for EVN 
equalled 17.0 MWh of primary energy 

for each gigawatt hour of electricity 
sold (previous year: 15.0 MWh). We are 
working to further increase our effi-
ciency through the use of new tech
nologies and continuous optimisation – 
as part of measures connected with 
regular audits for ISO or EMAS certifi
cation or additional voluntary targets.
1)	 Adjustment of prior year data due to the  

inclusion of electricity procurement rights and  
the proportionate inclusion of investments  
of EVN Naturkraft.

	 GRI indicator: GRI 302-3

Measures to reduce energy 
consumption and the energy 
required for our products and 
services 

We regularly record and analyse the 
total energy consumption by our Group 
as well as our own energy consumption 
in order to identify, evaluate and derive 
suitable measures to save energy and 
improve efficiency. In 2022/23, for 
example, the ventilation system in EVN’s 
headquarters was replaced. The equip-
ment was upgraded to reflect the latest 
technical standards, operational safety 
was restored and, at the same time, 
energy savings were realised through 
heat recovery. 

All our ISO-certified locations are sub-
ject to internal and external audits 
which lead to the preparation, imple-
mentation and monitoring of improve-
ment programmes. Similar programmes 
are also developed for our EMAS certi-
fied equipment as part of the annual 
audits, which also cover the evaluation 
and implementation of the goals set in 
the previous financial year. Information 
on the latest environmental data from 
the audited locations is provided in the 
annual environmental declarations and 
is available to the general public on the 
websites of our Group companies.

	 For the environmental statement by 

	 EVN Wärme, also see www.evn.at/waerme 

(German only)

	 For the environmental declaration by  

EVN’s heating plants, also see  

www.evn.at/waermekraftwerke  

(German only)

We also arrange for an external energy 
audit every four years in accordance 
with the Austrian Energy Efficiency Act 
and the EN 16247 European norm for 
energy audits. This external audit iden
tifies opportunities for energy savings 
in buildings, processes and transport 
and defines suitable measures for 

https://www.evn.at/getmedia/b47e5f7b-9472-43d6-a3bf-0f20f9101764/Umwelterklaerung_EVNWaerme_2022.pdf
https://www.evn-waermekraftwerke.at/Thermische-Abfallverwertung/Downloads-Thermische-Abfallverwertung


Non-financial report
Climate and environmental protection

Energy consumption of the EVN Group 2022/23 2021/22 2020/21
Energy consumption used for energy generation GWh 4,777 5,679 7,726

Renewable energy carriers GWh 1,338 1,191 1,214

thereof biomass GWh 1,338 1,191 1,214

Non-renewable energy carriers GWh 1,911 2,978 4,915

thereof fossil fuels1) GWh 1,911 2,978 4,915

Other energy carriers GWh 1,528 1,510 1,597

thereof waste2) GWh 1,528 1,510 1,597

EVN’s own energy consumption MWh 269,461 271,310 382,166

Renewable energy carriers MWh 3,519 4,887 –

thereof renewable gas MWh 3,519 4,887 –

Non-renewable energy carriers MWh 1,744 1,730 5,845

thereof natural gas MWh 1,579 1,496 5,699

thereof heating oil 3) MWh 165 233 146

Electricity, heating and cooling energy MWh 264,198 264,693 376,321

thereof from renewable sources MWh 149,412 49,185 –

1)	 Natural gas, heating oil 
2)  For incineration by the thermal waste utilisation plant in Dürnrohr/Zwentendorf
3)	 Heating oil is used in Bulgaria only.

implementation and reviews these 
during the next audit. The last external 
energy audit at EVN was conducted 
in 2019 and identified a savings poten-
tial of roughly 0.7 GWh. It covered a 
variety of individual measures – from 
the upgrading of our generation equip-
ment to meet the latest technical 
standards to the installation of photo-
voltaic equipment at several locations 
and the thermal refurbishment of 
company buildings.

The energy audit for 2023 was com-
missioned during the reporting year 
and also covered the evaluation of 
measures defined by the energy audit 
in 2019. This evaluation is currently in 
progress. In addition, further savings 
opportunities were identified and 
new measures were defined.

Following is a selection of the 
measures implemented in 2022/23:

•	Replacement of the lighting in two 
biomass combined heat and power 
plants with LED technology

•	Construction of new heating plants 
to reduce emissions from household 
heating

•	Technical optimisation and/or 
upgrading of components at the 
waste utilisation plant in Dürnrohr 

Energy consumption outside the organi-
sation (Scope 3) represents our network 
sales volumes from cooling, heat and 
electricity as well as natural gas sales 
based on the caloric value. In 2022/23 
consumption equalled 19,509 GWh 
(previous year: 22,231 GWh).

We also want to increase our employ-
ees‘ awareness for energy-saving 
behaviour. Business travel is being 
reduced through the increased use of 
video conferences and webinars, and 
e-vehicles are used for business travel 

wherever possible. The progressive 
digitalisation and the accompanying 
increase in mobile working by our 
employees have also helped to reduce 
our use of energy and CO₂ emissions.

As a responsible energy supplier, we 
have also implemented numerous initia-
tives to help our customers improve 
their energy efficiency. We offer energy 
advising and, together with the option 
to redeem bonus points, create a finan-
cial incentive for the purchase of 
energy efficient products (e. g. white 
goods). Useful energy savings tips can 
be found on our website, at our service 
centres and, as accompanying meas-
ures at other information events.

	 For our energy saving tips, also see 

www.evn.at/energiespartipps  

(German only)

	 GRI indicators: GRI 302-1, GRI 302-2,

	 GRI 302-4, GRI 302-5

	 GRI indicators: GRI 301-1, GRI 302-1
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                Our influence on the 
	 climate 	and environment 
		  and our protective measures

Climate and environmental impact 
of our thermal plants for energy 
generation 

The direct and indirect environmental 
impact of our power plants is evaluated 
annually as part of an ABC analysis 
which covers the following aspects: air, 
water, wastewater, waste, soil, land 
usage, resource and energy consump-
tion, noise, vibrations, radioactivity 
and biodiversity. This analysis examines 
the environmental impact of the plants 
under normal operations and during 
disruptions and assesses their environ-
mental relevance as well as opportuni-
ties for improvement.

The most important direct environmen-
tal impact of our plants arises from 
the emission of CO₂ as well as the air 
pollutants NOX, dust and CO. We use 
state-of-the-art burners and efficient 
flue gas cleaning equipment to mini-
mise the environmental impact of air 
pollutants from our power plants.
 

In our plants, water is used as a heat 
transfer medium and for cooling pur-
poses. The cooling water drawn from 
the Danube is returned to the river in 
accordance with all applicable environ-
mental regulations. We measure the 
water temperature as the key parame-
ter and comply with the relevant limits.

Other environmentally relevant pro-
cesses include the treatment of raw 
water and boiler water. The water for 
the boilers is drawn from ground water 
in wells. Wastewater from sanitary facili-
ties is discharged through the public 
sewage network into a treatment plant, 
and ammonia-containing wastewater 
from condensate cleaning is disposed in 
line with the applicable requirements. 
The wastewater from water treatment 
and water that does not contain ammo
nia is returned to the water cycle after 
neutralisation. The regular measure-
ment of pH values and annual external 
analyses ensure, without exception, 
that all required limits are met.

 



Non-financial report
Climate and environmental protection

We have implemented effective tech
nical measures to prevent and reduce 
the noise resulting from mechanical 
processes. These measures include, 
for example, the use of low-noise 
machinery and aggregates and the 
insulation of machines.

The impact of our power plants on 
the environment is assessed through 
extensive monitoring of the surround-
ing areas. EVN operates permanent 
air quality measurement stations for 
this purpose and carries out hydro-
logical evidence protection measures, 
i. e. groundwater testing, in the areas 
surrounding its power plants.

The indirect environmental impact of 
our thermal energy generation plants 
arises mainly from the delivery of the 
primary energy carriers used by EVN. 
In order to avoid unnecessary waste 

Energy
Biomass and natural 

gas, steam from
thermal waste

utilisation, auxiliary
steam, electricity

Water
Cooling water, 
process water, 
drinking water

Air
Combustion air,

cooling air

Other supplies
Ammonia, oils,  
detergents etc.

Land usage, soil sealing, operational disruptions, transport impacts 
(transport of people and goods, grid-bound transport)

Energy
Electricity, useable energy,

district heating,  
waste heat etc.

Energy loss:
waste heat, radiation

Oscillations:
electric, acoustic

Water
Cooling water,
wastewater,
sanitation

process

Air
Steam,  

carbon dioxide,  
nitrogen oxide,  

carbon monoxide, 
dust

Residual materials,
waste

Input-output analysis of our generation plants

and conserve resources, we include 
ecological factors in the procurement 
processes for the required operating 
products.

	 For the sustainability statement, also see 

www.evn.at/sustainability-statement

Emissions

As an energy company and environ-
mental services provider, we see it 
as our responsibility to make a substan-
tial contribution to the fight against 
climate change. This contribution 
involves, above all, the minimisation 
of the emissions caused by our activi-
ties. Our focus is on the transformation 
of the energy system towards climate-
neutral generation – and, above all, 
on the expansion of our wind power 
and photovoltaic capacity. We finalised 

our exit from coal-based electricity 
generation in 2020/21. In summer 2021, 
we joined the Science Based Targets 
initiative (SBTi) and set five reduction 
goals which will make an important 
contribution to reaching the climate 
goals agreed in Paris to limit global 
warming to well below 2°C. The devel-
opment of a transition plan to meet 
the 1.5°C goal is planned for 2023/24.

	 Also see our core strategies on page 18f

	 For the EVN Climate Initiative, see page 114f

	 For information on the expansion of renew

able generation, also see pages 125 and 138

Direct and indirect greenhouse 
gas emissions

The calculation of our direct and 
indirect greenhouse gas emissions and 
their allocation to individual categories 
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Material and other supplies – used in energy generation,
wastewater treatment, thermal waste incineration 2022/23 2021/22 2020/21
Limestone t 5,793 5,502 12,554

Lime hydrate t 581 671 611

Ammonia t 876 0 337

Ammonia water t 1,539 1,551 1,652

Demineralised water m³ 180,610 174,106 174,799

Lubricating oils t 4 4 14

Hydrochloric acid t 246 364 364

Sodium hydroxide t 146 180 179

Dosing media t 7 6 6

Rock salt t 131 122 128

Precipitants t 761 857 938

Flocculating agents t 474 401 318

Urea t 0 0 1

(scopes) are based on the standards 
defined by the Greenhouse Gas Pro
tocol (GHG Protocol) issued by the 
World Resource Institute (WRI).

EVN’s direct emissions (Scope 1) 
include the emissions from the 
following sources:

•	EVN’s use of fossil primary energy 
carriers to generate electricity and 
heat

•	Use of fossil primary energy carriers 
to heat company buildings

•	Use of fossil primary energy carriers 
for transport (fuel for the EVN motor 
vehicle fleet)

•	Operation and maintenance of 
EVN’s natural gas networks

•	Fossil and biogenic component 
	 from the operation of our thermal 

waste utilisation plant in Zwenten-
dorf/Dürnrohr

We calculate direct greenhouse gas 
emissions (Scope 1) according to the 
factors defined by the EU Emission 
Trading Guideline for the individual 
countries. This procedure involves the 
calculation of CO₂ emissions based 
on the standard calorific value and 
standard emission factors from the 

national greenhouse gas inventory. 
If standard values are not available, 
the calculations are based on fuel and 
waste gas analyses. Other biogenic 
CO₂ emissions are calculated separately 
in the same way but are not included 
in the Scope 1 emissions in accordance 
with the GHG Protocol.

Indirect emissions (Scope 2) include the 
emissions from the following sources:

•	Network losses in EVN’s electricity 
network 

•	Use of purchased fossil secondary 
energy carriers (for the electricity, 
heat and cooling used by EVN)

 
Our Scope 2 emissions are reported 
under a location-based and a market-
based approach in accordance with the 
method prescribed by the GHG Proto-
col. The location-based approach relies 
on the country-specific CO₂ factors 
defined by the ecoinvent database. 
In contrast, the emissions for the 
market-based approach are calculated 
with the CO₂ factors that reflect the 
respective country-specific market mix: 
the electricity providers supply mix for 
Austria, the AIB factor for Bulgaria, 
Germany and Cyprus, and ecoinvent 

for North Macedonia. Factors supplied 
by ecoinvent are used to calculate the 
network losses.

Scope 3 emissions include further 
indirect emissions from the following 
sources:

•	Electricity sales to end customers 
•	Natural gas sales to end customers
•	Share of CO₂ emissions in the 

supply chain (upstream) which result 
from the primary energy carriers 
used by EVN

•	Travel by EVN employees

We use the CO₂ factors from the 
ecoinvent database to calculate the 
upstream Scope 3 emissions. Our 
calculations of the Scope 3 emissions 
from electricity sales to customers 
are based on available data from the 
EVN KG supplier mix, the European 
Residual Mixes of the Association of 
Issuing Bodies or the ecoinvent factor. 

The absolute volume of direct green-
house gas emissions (Scope 1) equalled 
920,797 t CO₂ in 2022/23 and was 
18.0% lower than the previous year 
(1,123,549 t).

	 GRI indicator: GRI 301-1
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Non-financial report
Climate and environmental protection

Scope 1 – Direct GHG emissions1) 2022/23 2021/22
Austria t CO2 e 770,492 964,533

Bulgaria t CO2 e 148,223 156,940

North Macedonia t CO2 e 1,973 2,006

Other countries t CO2 e 109 70

Total t CO2 e 920,797 1,123,549

thereof electricity generation plants (including combined heat and power plants) t CO2 e 300,977 492,050

1)	 Correction to prior year values due to a factor conversion

Scope 2 (location-based) – Indirect GHG emissions1) 2022/23 2021/22
Austria t CO2 e 116,141 154,442

Bulgaria t CO2 e 288,724 310,661

North Macedonia t CO2 e 757,853 681,265

Other countries t CO2 e 15,584 14,521

Total t CO2 e 1,178,302 1,160,889

1)	 Correction to prior year values based on more detailed breakdown of the ecoinvent factors

Scope 2 (market-based) – Indirect GHG emissions1) 2022/23 2021/22
Austria t CO2 e 79,248 108,851

Bulgaria t CO2 e 288,620 309,887

North Macedonia t CO2 e 756,503 681,265

Other countries t CO2 e 9,971 10,896

Total t CO2 e 1,134,342 1,110,899

1) Correction to prior year values based on more detailed breakdown of the ecoinvent factors

Other indirect GHG emissions (Scope 3)1) 2022/23 2021/22
Total t CO2 e 7,531,907 7,429,400

1) Correction to prior year values based on more detailed breakdown of the ecoinvent factors

Intensity of GHG emissions1)2) 2022/23 2021/22
Intensity of Scope 1 emissions t CO2 e /GWh 190.4 211.9

thereof intensity of electricity generation plants (incl. combined heat and power plants) t CO2 e /GWh 106.2 151.6

Intensity of Scope 2 emissions (location-based) t CO2 e /GWh 85.3 73.6

Intensity of Scope 2 emissions (market-based) t CO2 e /GWh 82.1 70.5

Intensity of Scope 3 emissions t CO2 e /GWh 386.5 334.5

Total CO2 emissions2) t CO2 e /GWh 493.3 435.1

1)	 Correction to prior year values due to the inclusion of electricity procurement rights and the proportionate inclusion of investments of EVN Naturkraft 
2)	 Specific CO₂ emissions based on 13,812 GWh of electricity, 3,408 GWh of natural gas and 2,216 GWh of heat for 2022/23 

	 GRI indicators: GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 305-5
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CO₂ emission certificates

The CO₂ emissions from EVN’s twelve 
thermal power plants and district heat-
ing plants are recorded under the EU 
Emissions Trading System.

The gas-fired power plant in Theiss 
was under contract during the 
2022/23 financial year to provide 
the Austrian transmission network 
operator with 470 MW of reserve 
capacity to manage shortages. 
CO₂ emission certificates were, there-
fore, only required that year for elec-
tricity production at the gas-fired plant 
in Theiss to cover the volumes actually 
drawn by the Austrian transmission 
network operator to support network 
stability. We purchased all the required 
emission certificates on the wholesale 
market in accordance with the appli
cable regulations. This was confirmed 
by external auditors.

The remaining required certificates 
for heat production are purchased 
on the wholesale market through 
EnergieAllianz Austria.

In line with the EU Emissions Trading 
System, EVN needed 441,196 CO₂ 
emission certificates in the 2022 calen-
dar year, whereby 11.6% were allo-
cated free of charge.

Measures to reduce greenhouse 
gas-relevant emissions

With our investment and innovation 
activities – especially through the 
extension of CO₂-free generation 
capacity through wind power and 
photovoltaics – we make an important 
contribution to environmental and 
climate protection.

Assuming conditions are appropriate, 
we plan to expand our wind power 
and photovoltaic capacity to over 
770 MW, respectively 300 MWp by 
2030. In 2022/23, we commissioned 
the following additional renewable 
generation capacity:

Further significant air emission quantities by EVN1)

t
2020/21
2021/22
2022/23

CO

Dust

SO2

NOX

1,360

832

756

288

213

162

539

63

68

60

42

41

1)	 Generation and thermal waste utilisation plants  
(excl. local heating plants); Austria, Germany and Bulgaria; 
in North Macedonia, there are no emmisions from electricity 
production.

	 GRI indicator: GRI 305-7

•	Repowering of the Japons wind 
park (12.6 MW)

•	Commissioning of the wind park 
in Palterndorf-Dobermannsdorf 
(42 MW)

•	Photovoltaic plants in Grafenwörth, 
Trumau and Theiss (total output 
roughly 25 MWp)

As of 30 September 2023, EVN had a 
total installed capacity of 447 MW 
from wind power and 42 MWp from 
photovoltaics. The increase in renew
able generation capacity in 2022/23 
translates into annual CO₂e savings 
(Scope 1) of approximately 15,000 t.1)

1)	 Calculation based on operating statistics for the 
generation of electrical energy in Austria during 2021 
(emission factor fossil generation).

	 For information on the expansion of 

renewable generation, also see pages 125 

and 138

	 GRI indicator: GRI 305-5

Environmentally compatible 
waste management

EVN works to ensure that residual 
materials are recycled or reused inter-
nally as far as possible before they are 
designated as waste. The internal reuse 
or recycling of waste is not possible 
due to the legally required permits.
In accordance with EU regulations, this 
takes place through direct contracts 
with suitable disposal or recycling firms. 
They guarantee the correct recycling 
and disposal of the waste consistent 
with the European waste hierarchy and 
ensure that no valuable materials are lost.

Most of our non-hazardous waste 
consists of excavated soil, biomass 
ash, metal, plastics, cables, electronic 
equipment components and trans-
formers. Our hazardous waste consists 
primarily of tar oil, waste oil and 
impregnated wood poles. This waste 
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Waste1) 2022/23 2021/22 2020/21
Waste quantities total t 336,654 171,215 174,403

Non-hazardous waste2) t 320,736 156,607 156,914

thereof diverted from disposal for recovery operations t 260,119 – –

thereof diverted from disposal for recycling t 33,120 – –

thereof diverted from disposal for other recovery operations t 226,998 – –

thereof directed to disposal       t 60,617 – –

thereof directed to incineration with energy recovery      t 2,157 – –

thereof directed to landfilling      t 57,996 – –

thereof directed to other disposal operations  t 463 – –

Hazardous waste t 15,918 14,608 17,489

thereof diverted from disposal for recovery operations t 708 – –

thereof directed to disposal       t 15,210 – –

1)	 Without construction residue
2)	 Volume increase based primarily on two factors: recording of sewage sludge under non-hazardous waste since 2022/23 and dismantling of the power plant in Peisching 

	 GRI indicators: GRI 303-2, GRI 303-3, GRI 303-4, GRI 303-5

	 GRI indicators: GRI 306-4, GRI 306-5

Water
m m³ 2022/23 2021/22 2020/21

Water withdrawn1) Total 179.9 193.5 182.2

thereof by source Surface water 78.2 94.0 78.8

Groundwater2) 37.0 37.4 36.4

Third-party water 64.7 62.1 67.1

thereof from areas with 
water stress

Surface water 0.1 – –

Groundwater 0.6 – –

Third-party water 21.6 – –

Water discharged1) Total 179.9 193.5 182.3

thereof by destination Surface water 142.6 155.7 145.6

Water discharge to third parties2) 
(municipal wastewater treatment) 37.3 37.7 36.6

thereof to areas with 
water stress

Surface water 21.6 – –

Water discharge to third parties 
(municipal wastewater treatment) 0.7 – –

Water consumption2) Total 0.0 0.0 0.0

thereof from areas with 
water stress 0.0 0.0 0.0

1)	 All of the water withdrawn and released is fresh water (≤ 1.000 mg/l total dissolved solids).
2)	 Also includes drinking water supplies by EVN Wasser
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arises in connection with our operating 
activities. There are no material quanti-
ties of downstream waste. We transfer 
all regularly occurring hazardous and 
non-hazardous waste to licensed dis-
posal companies based on framework 
contracts. These specialists dispose 
of the waste in an environmentally 
compatible manner consistent with 
the legal regulations applicable in the 
respective countries. In Austria, for 
example, hazardous waste is always 
incinerated with subsequent energy 
recovery. No hazardous or non-hazard-
ous waste was disposed across national 
borders in 2022/23.

All environmentally relevant incidents 
are recorded in a standardised report-
ing system that covers all ours plants 
in Austria, Germany, Bulgaria and 
North Macedonia. EVN registered no 
environmentally relevant incidents 
in 2022/23.

	 For information on waste management 

at EVN, also see www.evn.at/waste-

management

	 GRI indicators: GRI 306-2 (Waste 2020),

	 GRI 306-4 (Waste 2020)

Sustainable water management

At EVN, we use the resource water for 
normal household purposes (e. g. in
sanitary facilities) or as process water
(e. g. in heating networks or for lubrica-
tion). We draw the required quantities 
from municipal drinking water supplies 
or from our own ground wells. The 
cooling water used in our plant opera-
tions comes from surface water.

In 2022/23, we carried out an analysis 
of all our locations to determine 
whether they lie in a water risk area 
as defined by the WRI Aqueduct Water 
Risk Atlas. This analysis indicated 
that only one location in Bulgaria lies 
in a water stress area where plant 
operations could have an effect on the 
regional water household. Measures 

are now in preparation for this loca-
tion to prevent any negative impact in 
the future.

All ordinary household wastewater is 
cleaned in municipal treatment plants 
before it reaches any surface water. 
The wastewater flows from our power 
plants are continuously tested for qual-
ity and – after treatment to eliminate 
any relevant adverse factors – returned 
to the water cycle in accordance with 
the applicable environmental regula-
tions. In 2022/23, the cooling water 
flow rate at our Lower Austrian heating 
plants totalled 78.1m m³ (previous 
year: 93.9m m³). This corresponds to 
0.13% of the average annual volume 
of the Danube recorded at the 
Korneuburg gauge1) (measuring point 
number 207241), which amounted to 
58.98m m³ and remains clearly below 
the allowed threshold of 5%.

1)  Source: Austrian Hydrographical Annual 2020,  
AustrianFederal Ministry of Agriculture, Forestry, 
Regions and Water Management

Wastewater treated
m m³

2021/22 2022/232020/21

Croatia

Austria

Slovenia

Cyprus

Germany

18.6
18.8

18.1

5.4 5.75.1

31.5
33.3

36.9 4.2
4.3

4.7

2.1 2.32.0

61.8
64.4

66.8

Direct discharges into surface water in 
the markets where we are active com-
ply with all applicable legal regulations. 
They are subject to the wastewater 
emission ordinance and various water-
related guidelines which, among 
others, require measurements at every 
discharge point. In accordance with 
the EU Water Framework Directive, the 
profile of the water at the discharge 
point is tested under various parame-
ters like temperature, pH value, total 
nitrogen, copper and zinc. In cases 
where the type or quantity of the 
wastewater stream at one of our loca-
tions differs from ordinary household 
wastewater, we conclude contracts 
with sewage treatment plant operators 
(if sewage connections are available) 
based on the indirect discharge ordi-
nance. These contracts contain detailed 
rules on the allowable amount of 
wastewater, the main substances it 
may contain and the required waste-
water inspections. Our wastewater 
streams are also tested regularly by 

	 GRI indicator: GRI 306-3 (Wastewater and waste 2016)
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Climate and environmental protection

accredited external institutions. We 
comply with all requirements defined 
by various public authorities for cooling 
water discharge temperatures.

In the area of wastewater disposal, 
the EVN Group treated 64.4m m³ 
of wastewater in its plants dur-
ing 2022/23 with a mean purification 
performance of 80.3%1) (previous 
year: 80.7%; 61.8m m³). Wastewater 
treatment results in sewage sludge 
that can be utilised. In addition to 
ground-based applications (agriculture, 
landscaping, composting and other 
types of recycling), large parts of the 
sewage sludge are utilised thermally 
(co-incineration, mono-incineration). 
Thermal utilisation in mono-inciner-
ation plants will become increasingly 
important in the future due to the 
possibility of phosphorus recovery.
1)	 Average value over the parameters for chemical 

oxygen requirements, biological oxygen require-
ments, total nitrogen and total phosphorus.  
The per cent value represents the quantity of 
pollutants removed.

However, water is also important 
for our company in another context: 
namely drinking water supplies. 
EVN Wasser provides these supplies in 
Lower Austria, while WTE is responsible 
for this area in the international project 
business. A structured sale process was 
initiated for WTE in September 2023.

	 For water and wastewater management, 

also see www.evn.at/water-and-waste-

water-management

	 GRI indicators: GRI 303-2, GRI 303-3,

	 GRI 303-4, GRI 303-5, GRI 306-5

Thermal sludge utilisation

EVN’s long-standing experience in 
wastewater treatment and thermal 
waste utilisation, which ranges from 
planning and construction to the 
operation of these plants, has given 
us a strategic advantage in a new field 
of business: sewage sludge utilisation. 
Through the construction of efficient 
and ecologically compatible plants 
for the thermal utilisation of sewage 

sludge, we want to close the circle of 
our activities in wastewater manage-
ment. In Germany, new legal regu-
lations for sewage sludge treatment 
led to an increase in the demand for 
projects in this area. In 2022/23 WTE, 
which is responsible for our Group’s 
international project business, received 
commissions for the construction of 
two further sludge utilisation plants 
in Skopje, North Macedonia, and 
Munich, Germany.

Biodiversity

We are committed to minimising the 
impact of all our business activities 
on nature. Our top priority is the 
protection of flora and fauna and the 
preservation of the natural habitats 
of animals and plants in the areas 
surrounding our plants and projects. 
Not only the responsible realisation 
of construction projects, but also the 
responsible operation of our plants is 
a matter of course. That means:

•	Minimisation of resource 
and land use

•	Minimisation of negative effects 
on the landscape

•	Minimisation of energy losses in 
energy generation and transmission

Our infrastructure – which consists 
primarily of power plants and net-
works – has a potential impact, in par-
ticular, on habitats in the water and 
in the air. Hydropower plants can influ-
ence biodiversity, above all because 
of the limited passage through rivers, 
while the effects of thermal power 
plants are related to the temperature of 
the cooling water released into rivers. 
Wind power plants and overhead power 
lines can represent a danger for various 
types of birds or bats when they are 
located at the same height as their 
flight routes.

We minimise the impact of our con-
struction projects on biodiversity with 
ecological planning, construction, 
monitoring and the consultation of 

experts. In addition, we implement 
a wide variety of measures and pro-
grammes to protect the natural habi-
tats in our area of influence. These 
activities take place in close cooper
ation with external experts from 
NGOs and local authorities. Current 
projects to protect biodiversity include, 
among others:

•	Underground cables as a substitute 
for overhead lines wherever techni-
cally and economically possible

•	Power poles in colour schemes and 
heights that fit in with the landscape

•	Cable installation through ploughing 
as an alternative to digging 

•	Installation of fish bypasses at 
small-scale hydropower plants 

•	Species protection measures at 
selected wind power projects 
(e. g. joint concept with BirdLife to 
develop compensatory measures to 
create alternative habitats for birds)

•	Biomonitoring at our waste 
utilisation plant in Dürnrohr

 

DÜRNROHR: NEW THERMAL SEWAGE 
SLUDGE UTILISATION PLANT STARTS 
OPERATIONS

In spring 2023, EVN’s location in 
Dürnrohr – where the coal-fired power 
plant was decommissioned in 2019 – 
was expanded to include a new facility. 
A thermal sewage sludge utilisation plant 
successfully started operations after a 
two-year construction period. This new 
plant plays an important role in sustaina-
ble waste management.

The plant was specially designed for the 
incineration of damp industrial sewage 
sludge, which has a moisture content of 
20 to 25%, but can also utilise dry sewage 
sludge. The heat generated by firing is 
used to supply customers throughout the 
region. It closes the heat cycle and also 
contributes to sustainable energy 
supplies.
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Endangered animal and plant species as defined 
by the International Union for Conservation of 
Nature (IUCN) and included on national lists in 
Austria,Bulgaria and North Macedonia in 2022
Category Animals Plants

Critically endangered 57 7

Endangered 120 19

Vulnerable 157 25

Near threatened 164 18

Least concern 1,494 717

Total 1,992 786

	 GRI indicator: GRI 304-4

Together with external biodiversity 
experts, we are currently also analysing 
the impact of our activities on nature 
and the dependence of our business 
fields on eco-system services. The risks 
and opportunities associated with 
biodiversity will also be identified. As a 
first step in this analysis, the EVN loca-
tions in biodiversity-sensitive areas 
were localised based on geoinforma-
tion data. Of the 1,358 locations in 
total, 266 priority locations in or near 
areas with vulnerable biodiversity were 
identified. The effects, dependencies, 
risks and opportunities of each of these 
priority locations is now being evalu-
ated to form the basis for the definition 
of future measures and goals.

Concrete projects, often in cooperation 
with external experts and NGOs, 
currently involve, among others, the 
following areas:

•	Participation in the LIFE EUROKITE
	 project to protect the red kite in the
	 northern region of Lower Austria
•	Participation in the LIFE project
	 “Cross-border protection for the
	 great bustard in Central Europe“
•	Participation in the LIFE Network 

Danube Plus project for construction 
of the longest fish bypass in 
Lower Austria

•	Graylings resettlement project 
on the Kamp River

We are also working on numerous envi-
ronmental protection projects in Bulgaria 
and North Macedonia, for example:

•	Construction of nest platforms to 
protect the endangered white stork 
in Bulgaria and North Macedonia

•	Participation in the “LIFE Safe Grid 
for Burgas” project for the imple-
mentation of general protective 
measures, e. g. the replacement of 
overhead power lines with under-
ground cables or the insulation of 
these overhead lines

• Implementation of measures from 
the national environmental protec-
tion action programme to protect 
eastern imperial eagles in Bulgaria

 

• Implementation of measures 
from the action plan to protect the 
American black vulture in Bulgaria

• Participation in the EU LIFE project 
to resettle the bearded vulture in 
Bulgaria

	 Also see our sustainability programme 

(Natural ressources) on page 143
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On all its projects, EVN provides its stakeholders 
with wide-ranging information and makes sure 
they are actively involved. And in the other areas 
of business, it works to maintain a continuous 
dialogue with everyone interested in the company.

Non-financial report
Stakeholder dialogue

130

information and       keeping
Providing

open.
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Non-financial report
Stakeholder dialogue

          Proactive 
involvement  
     of our stakeholders

We view the social acceptance of our work as a basic 
requirement for EVN’s sustainable, long-term success and 
positive perception by the public. The overriding principle 
in this context is to create and maintain an appropriate and 
equitable balance between the diverse concerns shared 
with us by our stakeholder groups. This is reflected in the 
importance given to regular, proactive and open dialogue 
with our stakeholders, which is anchored as a key manage-
ment principle in the EVN Code of Conduct.
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A guideline for stakeholder manage-
ment ensures the regular involvement 
of the various interest groups at the 
strategic level. We regularly realign 
our corporate strategy with the con-
cerns of our stakeholders as part 
of the three-year cycle for updating 
our materiality matrix. Based on the 
respective areas of activity, we ana
lyse the potential social, ecological 
and economic impact of our business 
actions.

SUCCESSFUL PROJECT COMMUNICATIONS:
THE KLOSTERNEUBURG-KORNEUBURG DANUBE TUNNEL

A major investment by EVN to strengthen 
regional supply security included the con-
struction of a micro-tunnel under the Danube 
River in the Klosterneuburg European nature 
reserve to connect two neighbouring cities – 
Klosterneuburg and Korneuburg. Pipelines 
for drinking water, natural heat, internet, nat-
ural gas and electricity were laid in a 460 m 
long, two-meter wide tunnel. The project 
covered a year and was completed as plan
ned in May 2023.

An important factor for the success of this 
project was the close cooperation between 
the two involved communities, the nature 
conservation society in Lower Austria, the 
local allotment association and experts as 
well as ongoing legal and ecological con-
sultations throughout all phases. Extensive 
discussions with the nature conservation 
society in Lower Austria in response to ini-
tial criticism and rejection led to a consensus 
and, consequently, there were no objections 
during the approval process. The construc-
tion phase was also completed without 
complaints due to the early involvement 
of stakeholders, even when tunnel drilling 
was in progress around the clock during the 
summer months. 

In addition to timely, wide-ranging informa-
tion on the project for the population, con-
tact partners were always available onsite to 
answer questions. Multipliers like the mayors, 
schoolchildren and interested citizens were 
invited to learn about the project’s technology 

	 For details on stakeholders and the 

EVN materiality matrix, see page 16f

	 GRI indicator: GRI 2-29

Project communications

We maintain close and open contacts 
with relevant NGOs and interest groups 
to develop trusting and sustainable 
long-term relations. This open exchange 
provides a solid foundation for mutual 

and realisation in order to win over as many 
residents as possible for this technically and 
ecologically important project.

Special measures were implemented to 
project, natural habitats and biodiversity in 
the involved wetlands area: for example, to 
preserve the breeding dens of bats. The con-
struction schedule also took account of the 
breeding times of various bird species and, 
in doing so, prevented any negative effects 
on the animal world.

The broad media coverage of the project was, 
for the most part, extremely positive due to 
the successful project communications. The 
Klosterneuburg-Korneuburg Danube Tunnel 
now serves as a pioneering example for the 
successful combination of technical progress 
and environmental protection. 

understanding and is an important 
factor for the joint development of 
alternative solutions to projects that 
involve conflicting interests. Apart 
from greater planning quality and 
security, this also has a positive effect 
in that communications with neigh-
bouring residents and local initiatives 
become more intensive and profes-
sional. The experience with previous 
projects also plays an important 
role here.
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EVN’s stakeholders and 
the type of involvement
(Extract) Survey

Ongoing and 
regular  
contact

Working group, forum, 
Annual General Meeting 

(1–2 times per year or  
more often)

Advisory boards,  
expert committees 

(1–2 times per year or 
more often)

Supervisory 
Board

Employees + + + + +

Customers + + + + +

Business partners + + + + +

Civil society + + + + –

Media + + + – –

Capital marktet + + + + +

Ecological and social aspects are 
included in the development of all our 
projects and the related due diligence 
audits from the very beginning. These 
audits, which we carry out before the 
start of every project, form the basis 
for the Executive Board’s decision 
processes and, for certain large-scale 
projects, the necessary Supervisory 
Board approval.

This extensive dialogue is intended, 
in particular, to support the following 
goals:

•	High acceptance by all stakeholders 
•	Support for the feasibility of projects
•	Positive perception of the company 

and its activities
•	Reduction of risks and prevention of 

damage to EVN’s image

The following principles form the 
basis for our dialogue with the people 
who are directly affected by a project 
planned by EVN:

•	Early identification of the expec-
tations and requirements of the 
various interest groups 

•	Transparent and comprehensive 
project information 

•	Professional, structured and 
proactive communications with all 
local stakeholders (including political 
decision makers) 

•	Support for municipalities in their 
communications and mediation in 
conflict situations

Measures to improve 
project communications

Projects involving renewable genera-
tion, networks and drinking water 
supplies are currently influenced by 
two trends: On the one hand, the 
public has come to view these projects 
more critically and, on the other hand, 
successful project communications 
are faced with increasing demands 
from all interest groups.

To address these trends, we created the 
“project communication and climate 
dialogue” team and developed a spe-
cial training programme to strengthen 
project managers’ communicative and 
strategic skills. The first course was 
held in 2022/23 with 24 participants 
from various Group companies who are 
involved in infrastructure projects.

External experts accompanied the 
40-hour course and provided the par-
ticipants with valuable know-how and 
proven strategies to ensure successful 
communications with key interest 
groups. The content also covered deal-
ing with difficult situations and con-
flicts, which can arise in connection 
with infrastructure projects. The partici-
pants are now equipped to optimise 
their communications with relevant 
stakeholders like NGOs and citizens‘ 
initiatives and solve conflicts at an early 
point in time. This strengthens trust 
and acceptance and supports the suc-
cessful realisation of projects. The 
result is a sustainable improvement in 
project communications and conflict 
management for the involved Group 
companies.

Our goal is to continue the training 
programme for successful project 
communications. We want to firmly 
anchor the importance of a successful 
exchange with stakeholders in the 
corporate culture of our involved sub-
sidiaries and strengthen the necessary 
skills. These measures are designed 
to safeguard the acceptance and satis-
faction of the people affected by our 
projects and, in this way, support the 
success of the energy future and the 
sustainable projection of supply security.

Information activities for our various 
projects are carried out in close coordi
nation and cooperation with the res
pective project managers and other 
responsible persons. Local stakeholders 
can, of course, contact EVN at any time 
to discuss their concerns. In addition 
to direct contact with the project man-
agers or project communication team 
via dialog@evn.at, this is also possible 
over the EVN service telephone or via 
e-mail to info@evn.at.

	 GRI indicators: GRI 2-12, GRI 413-1

Support for interest groups

We play an important role in the func-
tioning of public life and the economy 
through the operation of our infrastruc-
ture and our wide-ranging services. 
In order to meet these commitments as 
best as possible and in the interest of 
our stakeholders, we are a member, on 
a voluntary or legally required basis, 
of numerous national and international 
organisations and interest groups. 
Examples of these memberships are 
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Oesterreichs Energie and Eurelectric 
as industry associations as well as the 
UN Global Compact and respACT as 
social and ecological initiatives. The 
activities related to these memberships 
take place in agreement with the rules 
of conduct defined by our compliance 
management system. In accordance 
with legal regulations, EVN is also listed 
in the Austrian lobbying and interest 
group register and the transparency 
register of the European Union.

	 For information on active memberships, 

also see www.evn.at/memberships

	 GRI indicators: GRI 2-23, GRI 2-28

Social commitment

We place great value on our regional 
roots in all countries where we are 
active and are aware of the resulting 
high responsibility to society. This prin-
ciple is also anchored in our mission 
statement as one of our core values. 
We promote and support activities and 
initiatives – by our employees as well 
as third parties – in the areas of art, 
culture, social issues and sport – on 
both a material and immaterial basis. 
This includes high transparency and an 
open approach to dialogue, inside as 
well as outside our company.

Consequently, we also participate in 
numerous social and cultural initiatives 
outside the scope of our operating 
business to address these general issues. 
We place particular emphasis on cus-
tomer orientation and the identification 
of basic social, economic and demo-
graphic trends, above all in relation to 
the current changes in our working 
world. Other aspects of our social 
commitment involve the education of 
children and young people as well as 
improving the quality of life for people 
in challenging situations. Following are 
several examples of our activities in 
a social context.

One focal point of our social responsi
bility involves the transfer of 
knowledge on the careful use of 

energy, energy efficiency and energy 
savings through special youth and 
school platforms. The EVN School 
Service was established for this 
purpose in Lower Austria, Bulgaria 
and North Macedonia to organise 
projects, lectures and competitions 
for children and young people. We 
spent a total of TEUR 603.3 in our 
three core markets during 2022/23 to 
finance activities for the EVN School 
Service (above all for the purchase and 
preparation of learning and teaching 
materials as well as experiment kits).

Our kabelplus subsidiary again held 
school workshops in 2022/23 on the 
safe use of digital media, actions to 
deal with fake news, and the identifica-
tion of false information. Modules on 
subjects like “online actions & energy 
consumption”, “fake news”, “safe 
Internet” and “netiquette and cyber 
mobbing” are designed to increase the 
awareness and responsibility of young 
people in using their digital space. 
kabelplus also offers training sessions 
on basic digital skills for the 60+ gener
ation. The initiative “safe Internet use” 
for senior citizens provides the neces-
sary fundamentals for secure first steps 
with the Internet and cell phones.

	 Also see www.young.evn.at and 

	 www.kabelplus.at/onlinesicher  

(German only)

EVN Junior Ranger Programme: 
On two Saturdays, 17 young people 
received theoretical and practical 
instruction from external experts on 
hydrobiology, flora and fauna in water 
meadows, river ecology and fisheries 
as well as nature and river conserva-
tion. The programme was held at and 
around the Erlaufklause Reservoir, 
which is located near one of our 
hydropower plants in Lower Austria.

Bonus points for a good cause: In 
the EVN Bonus World, our customers 
can take advantage of various offers 
to use the bonus points they collect 
with their energy purchases or the use 

of other EVN services. Bonus points 
can be used as financial compensation 
through the payment of the customers’ 
bills or as a contribution to various 
charitable projects. Recent campaigns 
involved donations, among others, 
for people with mental illness, for 
animal shelters and for social markets.

EVN Social Fund:  The EVN Social 
Fund, which has an annual endowment 
of roughly EUR 120,000, supports insti-
tutions in Lower Austria that work with 
children and adolescents. Decisions on 
the projects to be sponsored are taken 
by an expert committee that meets 
twice each year. The recommendations 
for the use of funds are made unani-
mously to the Executive Board based 
on a predefined criteria catalogue. 
In 2022/23, this fund supported 
18 projects with a total of TEUR 122.

	 For the newly established energy help fund, 

see page 80

	 Also see www.evn.at/social-fund

	 GRI indicators: GRI 203-1, GRI 203-2

evn collection: The evn collection 
was founded in 1995. It is a selection 
of international, contemporary art that 
is curated by well-known experts on 
the EVN Art Advisory Board. Our cor-
porate collection is designed to create 
a platform for a critical confrontation 
with the visual arts and is directed not 
only to our employees and their fami-
lies but also to art enthusiasts outside 
the company. 

  Also see www.evn-sammlung.at 

	 (German only)

https://www.evn.at/home/nachhaltigkeit/unsere-werte-und-nachhaltigkeitsmanagement/evn-nachhaltigkeitsorganisation/stakeholder-dialog/sozialfonds
https://www.evn-sammlung.at/
https://www.evn.at/en/home/nachhaltigkeit/mitgliedschaften-und-auszeichnungen
https://www.young.evn.at/
https://www.kabelplus.at/onlinesicher
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Our sustainability programme was developed in an iterative 
process during target discussions. Within the framework of 
these discussions, we identified area-specific focal points 
based on the EVN materiality matrix and – based on these 
findings – defined sustainability goals and related measures. 
An important objective was, and is, to ensure that these 
goals and measures make a concrete contribution to realis-
ing the Sustainable Development Goals of the United 
Nations. Our focus is on SDG 6, 7 and 13. 

Sustainability programme

ESG details Definition of goals SDG Developments and progress in 2022/23

Society and community Protection of network stability, 
while guaranteeing supply 
security and the integrating of 
volatile renewable generation

2

Concepts were prepared for various regions in Lower Austria to increase 
network capacity and support the further integration of renewable energy. 
These network concepts will now be implemented in stages up to 2030. 
Specific projects involve the new construction or replacement of roughly 
40 transformer stations together with the related connecting power lines. 
In the low- and medium-voltage range, the number of substations, cable 
diameters and underground cables will be increased.

We completed the following high-voltage projects in 2022/23: replacement 
of the 110-kV power lines from Pottenbrunn to Bergern (ca. 38 km) and 
reinforcement of the transformer stations in Lassee, Deutsch Altenburg, 
Traisen and Hainfeld.

Protection of supply security 
and the quality of drinking 
water through expansion and 
other measures 

2

We guarantee supply security, on the one hand, with the integration of 
our supply system and 200,000 m³ of drinking water reserves in elevated 
tanks and, on the other hand, through continuous expansion. Our proj
ects include the expansion of elevated tanks and the construction of 
additional emergency generators. Construction has also started on the 
second and third sections of the new transport pipeline from Krems to 
Zwettl, and completion is planned for 2025.

Our projects to improve the water quality include the commissioning of 
the sixth natural filter plant in 2022/23, which is located in Bisamberg. 
Planning has already started for the construction of further natural filter 
plants.

Protection of supply security 
and the quality of district 
heating through expansion 
and other measures

2

We guarantee sufficient failure reserves and the necessary peak load 
coverage by equipping our district heating generation equipment with 
redundant aggregates and using two different fuels (primarily biomass). 
Moreover, we are evaluating opportunities to use substitute fuels 
(untreated scrap wood) in place of natural biomass and expanding our 
round timber storage capacity by roughly 30% to manage possible 
supply shortages (biomass storage).

The existing high quality of our certified district heating plants is ensured 
by regular audits (EMAS and ISO 14001). 
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Society and community Improvement of stakeholders’ 
digital and sustainability 
knowledge

4    8  

EVN supports the stronger inclusion of sustainability issues in education. 
We regularly develop programmes for children and young people ranging 
from three to 18 years old and, as part of our EVN School Service, provide 
a broad portfolio of free workshops, learning resources and events through
out Lower Austria. The free-of-charge learning kits are available for down-
load under www.young.evn.at. 

Our offering for school classes also includes energy savings courses and 
visits to power plants (hydropower plants, wind and solar parks, biomass 
district heating plants, thermal power plants, waste utilisation plants and 
storage power plants).

kabelplus holds workshops at schools in Lower Austria and Burgenland that 
are designed to strengthen young people’s digital competence. We have 
also developed specific formats for senior citizens, and kabelplus offers 
special online courses to increase the media skills of this target group.

Active stakeholder dialogue 
on sustainability

8   

The Strategy 2030 – which is illustrated by the motto “More sustainable. 
More digital. More efficient.” – confirms EVN’s commitment to make an 
active contribution to reducing greenhouse gas emissions and thereby 
containing climate warming. The EVN Climate Initiative with the following 
three focal points was developed in 2020/21: concrete CO2 emission 
reduction goals (coordinated with the Science Based Targets initiative), 
climate neutrality for selected Group companies and a contribution to 
climate protection by EVN’s research and development.

In order to meet these challenges, EVN took several steps in 2022/23 to 
improve the structure and content of project communications: Additional 
staff was added to the project communication and climate dialogue 
team that was established in the previous year, and an extensive training 
concept was launched under the title “Project Communication 2.0” to 
support the managers of infrastructure projects. The core of project com-
munications is formed by the “EVN for the climate” campaign that was 
introduced in 2020/21: 

•	“EVN for the climate” defines the content-related foundation 
for all presentations to political decision-makers and information 
events for infrastructure projects. It explains why we plan our 
projects, what they are designed to achieve and why they are 
reasonable.

•	“EVN for the climate” is an integral part of our external 
communications (PR, social media, customer magazine) on all 
relevant activities.

The EVN Climate Initiative is also a central element of EVN‘s manage-
ment development programme in the “Summer University“.

Demand-side management for 
e-mobility and industry

2    4    6   

A first-time option introduced by EVN enables the postponement of com-
munications for e-autos within the framework of an automated trading 
system and the marketing of these flexibilities over the short term on the 
energy market.

For this purpose, more than 100 charging points at locations operated by 
EVN and EZN (Energiezukunft Niederösterreich) were equipped with joulie 
optimisation assistants and aggregated into a large storage facility. 

ESG details Definition of goals SDG Developments and progress in 2022/23

Areas of activity 1 	 Sustainable increase in corporate value
2 	 Supply security
3 	 Customer orientation
4 	 Innovation and digitalisation

5 	 Attractive employer
6 	 Climate protection
7 	 Environmental protection
8 	 Stakeholder dialogue
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Expansion of renewable 
generation

Expansion of renewable 
generation; targets defined by 
the Strategy 2030: increase in 
wind power capacity to 
750 MW and photovoltaic 
capacity to 300 MWp 

2 6

In order to meet this ambitious target by 2030, we completed, 
continued and started numerous wind power and photovoltaic projects 
in 2022/23:

•	Wind parks: Japons (repowering; 12.6 MW), Palterndorf-Dober
mannsdorf (42 MW), Grosskrut-Altlichtenwarth (12.4 MW), 
Prottes 2 (18 MW), Sigless-Pöttelsdorf (repowering; 8.4 MW), 
Paasdorf (22.2 MW)

•	Photovoltaic equipment: floating photovoltaic plant in Grafenwörth 
(EVN share: 12.3 MWp), Trumau (10 MWp), Dürnrohr (23.4 MWp), 
two plants in North Macedonia (approximately 15 MWp in total), 
two plants in Bulgaria (4.5 MWp in total)

Widespread construction of 
conventional and non-conven-
tional photovoltaic capacity

2 6

The EVN solar initiative in Lower Austria is a focal point of continuous 
expansion. We made the following progress in 2022/23 with the 
construction of additional photovoltaic capacity:

•	Solar cooperating power plants: additional three; 
in total, six as of 30 September 2023

•	Solar contracting: additional seven;  
in total, 72 as of 30 September 2023

Revitalisation of small 
hydropower plants 

2 6

In line with the measures defined by the National Water Management 
Plan (NGP), the small hydropower plants operated by EVN Naturkraft are 
regularly revitalised and modernised. We made the following progress 
in this area during 2022/23:

•	The run-of-river power station in Ochsenburg was almost completely 
rebuilt and commissioned, whereby the standard capacity was 
increased from roughly 2.7 GWh to 3.7 GWh per year. This power 
plant now supplies nearly 1,100 households with clean electricity.

•	We successfully regained the water rights for the Grüner Baum power 
plant; the entire facility was adapted to meet the latest technical 
standards and expanded to include an innovative fish lift (Denilpass). 

Innovation and new 
prospects for the 
environment

Increased focus on e-mobility 
through widespread charging 
infrastructure

2 3 6

With a focus on Lower Austria, EVN is currently installing additional public 
charging points and strengthening the charging network with roaming 
partners. The charging infrastructure is under construction along the 
major traffic axes and also in the surrounding areas. Our charging network 
covers the entire province of Lower Austria. Customers with more than 
14,600 active EVN electricity charging cards can now recharge with elec-
tricity from renewable sources at nearly 13,500 charging points through-
out Austria (status: 30 September 2023). Plans call for the consolidation 
of the charging station system through cooperation with numerous 
regional energy providers.

Another initiative involves the gradual expansion of the EVN fleet at 
all locations, and we are also intensifying our cooperation with the 
Austrian Federal Association for Electromobility (“Bundesverband 
Elektromobilität Österreich”) and Oesterreichs Energie (which repre
sents Austria’s electricity industry).

Non-financial report
Sustainability programme

ESG details Definition of goals SDG Developments and progress in 2022/23
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Energy efficiency Energy efficiency measures  
for waste utilisation and heat 
generation 

6

EVN is working to improve the energy efficiency of its waste utilisation 
and heat generation plants. We are also increasing the coverage of our 
internal electricity requirements from renewable energy. 

Photovoltaic equipment was installed at five locations in 2022/23, in 
addition to the 12 power plants where this equipment is already in 
operation. The expansion originally planned for 2021/22 was delayed 
by delivery problems. At our waste utilisation plant in Dürnrohr, we are 
taking numerous steps to improve energy efficiency: The overhaul of 
the primary fans on Lines 1 and 2 results in energy savings of approxi
mately 157 MWh per year. In addition, gas consumption caused by 
malfunctions was reduced with strict receiving inspections.

Society and community Strengthening of the principle 
“focus on customers” 

3  4   

Examples of the ongoing measures are the articles in the EVN Intranet on 
“Impulses for customer orientation” and the annual customer service week 
in October with EVN employees from Austria, Bulgaria, North Macedonia 
and Croatia. The focus is “We are here to help our customers”.

EVN‘s customer service was successfully recertified in accordance with 
ISO 18295-1 during spring 2023.

Measures with a focus on the digitalisation of products and services 
in 2022/23:

•	Classification, prioritisation and recommendations for routine 
responses by the point of contact for email processing (AI support)

•	Trials for the use of a voice bot for limited application in an 
automated customer conversation 

•	Installation of an online panel as a platform for digital customer 
feedback

•	Creation of the EVN energy help fund
•	Expansion of the automated handling of customer issues on 

the website to include a service for the “preparation of a photo
voltaic purchase agreement (solar electricity)“ 

•	Best possible customer support for the discontinuation of the 
Klassik tariffs and the new “Garant 12“ offer with an info bus tour 
across all Lower Austrian communities to supplement existing 
contact channels (website, telephone, email and personal)

•	Individual presentation of currently available subsidies on the 
customer portal to improve the overview

•	Introduction of an option for monthly invoicing to give customers 
the advantage of only paying for the energy actually used 

Product responsibility Focus on data protection 
throughout the entire customer 
contact management system

3   

Not SDG 
relevant

The number of data protection requests remains low, but EVN has 
implemented various measures to minimise potential errors in the 
information process. For example: We have integrated the data used 
to provide information in an automated report.

ESG details Definition of goals SDG Developments and progress in 2022/23
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Dealings with employees Location-independent, 
autonomous work;  
work-life balance

5  

Measures introduced in 2022/23 to further improve the mobile working 
hours model that makes location-independent work possible at EVN:

•	Evaluation of the model with external support and with a view 
towards the effectiveness of teamwork; recommendations for 
improvement were developed in management workshops and will 
now be implemented.

•	Implementation of a pilot project on desk sharing; to stabilise desk 
sharing, a further pilot test will follow under different conditions for 
the flexible use of seating in the training centre.

•	The roll-out of MS Teams was completed; stabilisation and support 
for employees in the use of various formats (“Clever MS Teams Tips“ 
and “digital morning coffee“)

•	Survey of corporate culture: The gradual expansion of the EVN mood 
barometer will continue with a focus on the effectiveness of the 
mood barometer and follow-up issues. 

•	Resilience-supporting measures were presented or identified in 
various formats: lecture by occupational psychologist, seminars in 
the EVN Academy, management workshops. 

Barrier-free e-learning

5

•	Analysis of the feasibility to create barrier-free e-learning courses 
for employees in Austria

•	Implementation of a suitable course (e-learning “Onboarding“) 
for new employees

•	Evaluation and collection of experience in 2023/24

Feedback and orientation 
discussion in the onboarding 
phase

5

Roll-out of feedback and orientation discussions in the onboarding 
phase scheduled for 2023/24; plans call for a feedback discussion with 
new employees in every phase of the onboarding process to support 
rapid integration.

EVN Executive Programme for 
established managers in an 
international context

5

The goals of this Group-wide management development programme 
include international networking and the exchange of experience as well 
as technical and personal development with a focus on management 
content. The programme helps to harmonise the understanding of lead-
ership and technical and personal skills. EVN can, as a result, draw on 
this management pool when needed to quickly fill vacant positions and 
safeguard the Group’s ability to act.

Avoidance of work accidents 
through protective measures 
(and reduction in Lost Time 
Injury Frequency)

5  

Efforts to prevent work accidents include the purchase of state-of-the-art 
work and protective clothing and tools. Managers are increasingly 
integrated (among others through training and safety meetings) and 
specialist seminars on occupational safety are offered. Special issues 
(e. g. in connection with occupational medicine) are also regularly 
emphasised to support the continuous reduction of work accidents.

Our preventive measures include the following: a continuous focus on 
awareness through regular internal communications (e. g. Intranet, 
employee newsletter), measures to prevent falls (e. g. protective equip-
ment, training for involved employees) and an extensive training 
programme (also for external firms) on general issues that also includes 
the smart meter exchange. We also participate in relevant committees 
of Oesterreichs Energie, a branch association.

Non-financial report
Sustainability programme

ESG details Definition of goals SDG Developments and progress in 2022/23
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Dealings with employees Delegation of persons to 
support the organisation 
and guarantee safety 

5  

EVN maintains a central database for each company which includes, for 
example, planning and construction site coordinators, waste management 
officers, fire protection officers, occupational physicians, responsible 
employee representatives and/or safety ombudspersons for occupational 
safety etc.

We comply with all legal requirements and implement additional safety 
measures in areas with a greater risk potential, e. g. through more first-aiders 
than legally required. To ensure the availability of sufficient first-aiders at 
all times in organisational units with shift work, all employees in these areas 
have received appropriate training.

Digital learning offering

 4

ELI, EVN’s internal online learning platform for employees, was success-
fully implemented. We also regularly offer digital training courses 
(e. g. on energy issues and project management as well as compliance 
training, safety instructions and cyber security webinars).

Raising environmental 
awareness of employees 
in North Macedonia

7   

Information on environmental protection is available on Dnevnik, 
an internal platform for the exchange of information and cooperation 
between the employees of EVN Macedonia and its companies. 

Training and support for  
university degrees

5

EVN has implemented the following measures to meet this target:

•	Employment offers to all apprentices after the completion of their 
training programmes

•	Comprehensive support for university and school students through 
long-term cooperation with universities, colleges and schools

Support and qualification of existing employees for specific positions 
through further academic training.

Support for and cooperation 
with future talents at the 
international level

WTE is serving – for the 12th time – as a Golden Sponsor at the IWA Eastern 
European Young Water Professionals Conference; this platform promotes 
an international dialogue between young professionals on issues involving 
water management and energy efficiency.

Diversity and equal 
opportunity

Programme to support 
and improve diversity

5  

Measures in 2022/23:

•	Mentoring programme as preparation for women in management 
positions successfully completed

•	Continuous support for all employees in the use of gender-sensitive 
language; overview page with suggestions, explanations and 
additional information in the EVN Intranet

ESG details Definition of goals SDG Developments and progress in 2022/23
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Natural resources Protection for ecosystems 
and biodiversity, safeguarding 
of species protection

7   

In North Macedonia, we have implemented measures to protect biologi-
cal diversity in cooperation with the environmental NGO Macedonian 
Ecology Society. The related measures are intended to reduce bird losses 
due to electric shocks and collisions and include the insulation of masts 
and voltage elements. Additionally, stork platforms are installed on the 
masts in our distribution network.

EVN also has ongoing actions in Bulgaria to prevent bird losses, 
and power poles involving incidents with birds are reinforced. Newly 
installed stork nests are protected in line with regular observations. 

Our goals up to autumn 2023 are:

•	800 secured power poles in connection with the project “Safe grids 
for the lakes in Burgas“, financed by the EU programme LIFE; 
this means 80 km of secured overhead power lines 

•	245 secured power poles in connection with the project “Protection 
for saker falcon species in Bulgaria“, financed by the Operational 
Programme Environment (OPE); this means 25 km of secured overhead 
power lines

•	850 secured power poles in connection with the project “Protection 
for imperial eagle species in Bulgaria“ financed by the Operational 
Programme Environment (OPE); this means 85 km of secured overhead 
power lines

•	150 secured stork nests on power poles in the electricity distribution 
network of EP Yug through the installation of nest platforms

In connection with the implementation of the National Water Manage-
ment Plan in accordance with the EU Water Framework Directive, numer-
ous fish lifts were installed at existing hydropower plants throughout the 
EU. Various types of lifts are used, depending on the characteristics of 
the power plant location. In Austria, EVN is currently working on plans 
for the installation of five fish lifts in accordance with the 2nd National 
Water Management Plan. The 3rd National Water Management Plan, 
which covers the planning period up to 2027, will require the installation 
of nine further fish lifts.

Netz Niederösterreich has provided financial support for the Life Plus 
Eurokite project to protect the red kite since 2020. GPS transmitters, 
which were partly financed by Netz Niederösterreich, were attached to 
young red kites and will collect data up to 2023 on the habitats of these 
birds. The goal is to reduce the man-made mortality of birds of prey. 
To ensure the protection of these species, Netz Niederösterreich will 
include the collected data in the selection of its cabling projects.

Commitment to restoration 
of former locations

7   

We are currently dismantling – on our own initiative – a thermal power 
plant that was decommissioned in 1987. All pollutants will be removed to 
recreate a meadow area. After this transformation is completed, we will 
evaluate concepts for the further use of the location to generate renew
able energy (e. g. enlargement of the biomass round timber storage area 
and construction of a photovoltaic plant).

Circular economy as part 
of location management

7   

Concrete foundation elements that have no further functional use as 
a result of replacement investments are always removed so the ground 
area can be restored and put to a new use. We transport the used 
concrete to a building materials recycling firm to enable its reuse. The 
component parts of our power plants, equipment and networks that are 
technically no longer functional are correctly separated, optimally utilised 
and transferred to building material or metal recycling as far as possible.

Non-financial report
Sustainability programme
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Natural resources Motivation for customers 
to donate their bonus points 
for biodiversity or animal 
protection measures

7    8   

As part of the EVN Bonus World, EVN encourages its private electricity 
and natural gas customers to donate their bonus points. These dona-
tions can be used to plant trees in a selected community or to support 
animal protection associations. EVN acts as the broker for this pro-
gramme, and customers make the donations.

Safeguarding soil and 
ground water protection

7   

The project initiated in 2021/22 to restore a former location that was 
used during the 1940s and 1950s to impregnate wood power poles has 
now been completed. The excavated earth was transported by lorry to 
a special washing installation where the pollutants were removed. 
The excavated material can now be used, for example, in road construc-
tion and transfer to a landfill area is not required. The related work was 
completed in November 2022 and all contamination was eliminated.

Environmentally friendly 
and economical utilisation 
of sewage sludge

7   

WTE was commissioned with the planning, construction and commis-
sioning of a fully functional, legally compliant, turnkey and operational 
sewage sludge utilisation plant in Berlin-Wassmannsdorf for Berliner 
Wasserbetriebe (BWB). The facility is designed to accommodate a plan-
ning horizon up to 2040 and will ensure future-safe operations for a 
sewage sludge volume of 64,000 t and an additional 4,000 t of screen-
ings per year. The planned 360° concept for optimal energy supplies 
includes modern multi-level flue gas cleaning, heat recovery for feed-in 
to the district heating network and a highly efficient reaction turbine 
for independent energy supplies.

EVN Wärmekraftwerke is also planning to construct a sewage sludge 
mono-incineration facility on the grounds of the former Dürnrohr power 
plant. In line with the principles of the circular economy, this will permit 
the recovery of phosphorus from the incineration ash. Sewage sludge 
treatment will take place in a stationary fluidised bed aggregate with an 
annual capacity of 140,000 t. The recovered energy will be fed into the 
Dürnrohr energy  network. This project is subject to an environmental 
impact assessment, and the documents required by the related legal 
regulations are currently in preparation. According to the current sched-
ule, completion is expected in 2028 but this will depend on the legal 
framework (effective date for the obligation to recover phosphorus from 
municipal sewage sludge).

Protection of water resources

7

Work on the Umm Al Hayman wastewater treatment plant in Kuwait 
started in summer 2020 (following a corona-related delay). WTE, as the 
general contractor, is responsible for the planning and construction of 
a wastewater treatment plant and – together with partners – for a sew-
erage network with pumping stations. As of 30 September 2023, the 
wastewater treatment plant was nearly complete and two-thirds of the 
wastewater infrastructure was finished.

Expansion of emission  
measurements

7

The existing emission measurements in the Dürnrohr waste utilisation 
plant were expanded to include continuous ammoniac measurement 
which, in turn, helped to optimise the ammoniac dosage in the flue-gas 
denitrification.
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Innovation and new 
prospects for the 
environment

Innovation supports the 
system transformation toward 
renewable energy and the pro-
tection of resources

4

Selection of the projects pursued by EVN in 2022/23 as part of its 
innovation activities:

•	Development and roll-out of a virtual power plant with private 
customers’ flexibilities (Green the Flex)

•	Projects to optimise renewable energy communities (NETSE, Hybrid LSC)
•	Bi-directional charging for e-vehicles and greater flexibility through 

demand-side management (Car2Flex): bi-directional charging stations 
were developed by the project consortium and tested by AIT; installa-
tion in three use cases (fleet, private, car-sharing) currently in pro-
gress; test operations begin in the fourth calendar quarter of 2023

•	Integration and use of flexible loads in industrial operations on the 
energy and control reserve market (Industry4Redispatch)

•	Pilot project by RAG for the large-volume seasonal storage of renew
able solar energy, which is converted into green hydrogen through 
electrolysis and stored in former natural gas storage facilities in pure 
form (Underground Sun Storage); construction of the electrolyser has 
been completed; the storage facilities will be filled beginning in 2024.

•	Development and realisation of an innovative hybrid storage system 
consisting of a thermal and an electrical battery storage system: 
This project involves the expansion of an existing electrical heating 
system (5 MW) that is connected with a large thermal storage facility 
to include a battery storage system (5 MW) and combination with 
a new large photovoltaic plant. Improvements also include expanded 
forecast concepts for photovoltaic energy generation and intelligent 
monitoring concepts for the storage system (hybrid storage facility 
in Theiss).

•	Conversion of biomethane electrification to biomethane network 
feed-in to reduce the dependence on natural gas over the near term 
and to support decarbonisation in the gas sector; development of 
a long-term EVN hydrogen roadmap up to 2024 (renewable gases)

•	Construction of electricity supply points for Danube River ships – 
so-called landside aggregates – by June 2024; this will prevent emis-
sions at centrally located piers (Electrified Danube)  

•	Research project to increase the volume of photovoltaic electricity 
fed into the system, e. g. through new technologies and methods, 
innovative business models and social acceptance (Engage PV)

•	Research project by WTE and EVN Wasser on the extraction of 
biological nitrate from pollutants that were removed from water by 
reverse osmosis; realisation in a semi-technical test facility at the 
drinking water plant in Obersiebenbrunn (NERO) 

•	Further development and testing of microbial fuel cell technology for 
energy and resource recovery from wastewater by WTE

Circular economy Upcycle products through 
cooperation with other firms

7   

kabelplus cooperates with Refurbed, an online marketplace for certified 
and carefully selected traders who market refurbished products. 
Used equipment (for example routers) is extensively overhauled and 
upgraded to meet the latest technical standards.

Contain environmental 
pollution and optimise 
waste management; 
reduce emissions 

Continuation of environmental 
management systems

7   

Our waste utilisation plant in Dürnrohr is certified under ISO 9001 quality 
management, ISO 14001 environmental management and EMAS. It is 
also a registered waste management facility. These certifications are 
updated regularly.

ESG details Definition of goals SDG Developments and progress in 2022/23
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ESG details Definition of goals SDG Developments and progress in 2022/23

Contain environmental 
pollution; reduce emissions

Prevention of contamination; 
process optimisation and 
reduction of emissions in 
thermal utilisation

7   

We met the target for the reduction of emissions in our district heating 
plants by installing primary circulation in the biomass equipment. An 
analysis is currently in progress to determine whether there is a need or 
possibility to install this equipment in other plants. In the district heating 
plants in Tulln and Korneuburg, the incineration process was optimised by 
mechanical modifications in the firing room and the flue gas path.

To reduce the emissions from household heating, we are continuing 
to construct new biomass heating plants for district heating supplies. 
Projects in 2022/23 included the commissioning of a new biomass 
cogeneration plant in Krems, plans for a similar plant in St. Pölten and 
the expansion of tanks at the biomass plants in Wiener Neustadt Civitas 
Nova (completed), Bruck an der Leitha and Guntramsdorf (in planning). 
Planning for additional plants is currently in progress, among others, for 
Bad Vöslau, Leobersdorf, Spillern, Pyhra and Waidhofen an der Thaya.

Bicycles for plant traffic

6

Bicycles were purchased for travel at the plant location in Dürnrohr. This 
will reduce automobile traffic – and the related emissions – in the future.

Responsible supplier 
management

Sustainable orientation of 
all procurement procedures 
at EVN

1   

Our strategic supplier management is based on two pillars: merchandise 
group management and supplier management. This system was imple-
mented throughout the Group in accordance with the EU Taxonomy.

Merchandise group management involves the annual assessment of risk 
for all merchandise groups according to market, ESG, legal and supply 
security criteria in order to develop a merchandise group score. On this 
basis, the procurement strategies in the purchasing chessboard are 
applied and improved.

The sustainable procurement strategy will be coordinated with 
corporate goals in a final step in 2023/24 and gradually implemented 
in operational procurement.

Necessary compensation measures, for example specific audits 
(e. g. ESG on-site audit, self-declaration etc.), are in preparation and 
will be gradually implemented in the coming financial year.

Supplier management ensures that all suppliers are screened by a 
well-known rating agency to identify potential risks (e. g. in the areas 
of sustainability, social minimum standards, compliance).

All suppliers and bidders are required to accept the EVN Integrity Clause. 
This acknowledgement can take place after login, during the registra-
tion process in EVN’s procurement portal, or in connection with the 
conclusion of a contract.

Biodiversity Development of biological 
compensation areas

7   

To protect biodiversity and the variety of species, EVN creates compensa-
tion areas at selected wind park projects. EVN Naturkraft also establishes 
alternative habitats at locations with endangered species (primarily birds). 
These areas are inspected several times per year by ornithologists based on 
specific indicators (“state and respond”). In addition, a report is prepared 
each year which defines new protective measures where required.
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This sustainability programme, which is continuously being 
updated and extended in close cooperation with all our depart­
ments, is an expression of our efforts to connect the areas of 
activity in our materiality matrix with concrete project goals 
and measures. We want these areas of activity to have a signif­
icant influence on our daily activities as a company, just the 
same as the core strategies which place our responsible and 
sustainable orientation in a medium- and long-term context. 
The communication of our sustainability programme in concrete 
terms is also intended to strengthen the commitment of our 
employees further because we want our actions to always be 
in harmony with our strategy and in the best interests of our 
stakeholders. These goals and measures are intended to make 
a concrete contribution to meeting the 17 Sustainable Devel­
opment Goals (SDGs) set by the United Nations.

	 For the EVN materiality matrix, see page 17

	 For information on the SDGs and the individual targets, also see  

https://sustainabledevelopment.un.org/sdgs

Maria Enzersdorf, 21 November 2023

EVN AG
The Executive Board

Stefan Szyszkowitz	 Franz Mittermayer
Spokesman of the Executive Board	 Member of the Executive Board

ESG details Definition of goals SDG Developments and progress in 2022/23

Emissions Development of goals together 
with the Science Based Targets 
initiative (SBTi) to reduce 
CO2 emissions 

6   

The goals were submitted to SBTi at the end of the 2020/21 financial 
year and accepted at the beginning of 2021/22. The base year for the 
five goals to reduce various Scope 1, Scope 2 and Scope 3 emissions is 
the 2018/19 financial year, and the target year is 2033/34. By reaching 
these goals, we are making an important contribution to realising the 
“well below 2°C goal” set by the Paris Climate Agreement. In 2022/23 
we took further steps to reach these long-term goals.

Climate neutrality in selected 
Group companies

6   

In 2022/23 kabelplus became the second Group company to receive 
certification for climate neutrality under PAS 2060. Plans call for other 
Group companies to become PAS 2060-certified climate neutral in the 
future.

EVN Wasser plans to expand its existing photovoltaic equipment from the 
current capacity of approx. 1 MWp to approx. 10 to 15 MWp by 2027.

Non-financial report
Sustainability programme

Areas of activity 1 	 Sustainable increase in corporate value
2 	 Supply security
3 	 Customer orientation
4 	 Innovation and digitalisation

5 	 Attractive employer
6 	 Climate protection
7 	 Environmental protection
8 	 Stakeholder dialogue
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Independent assurance 
       on the non-financial reporting

Report on the independent assurance of the non-financial 
reporting in accordance with Section 267a of the 
Austrian Commercial Code (UGB) 
The subsequent independent assurance report in the English 
language is a translation provided for informational purposes 
only. The German text of the signed confirmation report, 
which refers to the German version of the non-financial report­
ing 2022/23, is the only legally binding version. This English 
translation has no legal effect. More specifically, it cannot be 
used for interpreting the German version of the independent 
assurance report. 

We have performed a limited assurance engagement of the 
consolidated non-financial report and sustainability performance 
disclosures and indicators in accordance with Section 267a UGB 
for the financial year 2022/23 of EVN AG (the “Company”). 
In the course of the spin-off of the auditing business of 
BDO Austria GmbH Wirtschaftsprüfungs- und Steuerberatungs­
gesellschaft, the audit engagement has been transferred to 
BDO Assurance GmbH Wirtschaftsprüfungs- und Steuer­
beratungsgesellschaft with all rights and obligations by way 
of universal succession with effect from 26 January 2023. 

Summary judgement 
On the basis of our audit procedures and the evidence we 
have obtained, nothing has come to our attention that would 
cause us to believe that the consolidated non-financial report 
for the financial year 2022/23 of the Company has in any 
material respect not been established in compliance with 
the requirements of the Austrian Sustainability and Diversity 
Improvement Act (Section 267a UGB), the standards on 
sustainability reporting of the Global Reporting Initiative 
(hereafter “GRI Standards 2021”) and Article 8 and 9 lit. 
a and b of the EU Taxonomy Regulation ((EU) 2020/852) in 
conjunction with Article 10 (4) of the Delegated Regulation 
((EU) 2021/2178) in conjunction with Article 1 of the Dele­
gated Regulation ((EU) 2023/2486). 

Responsibility of the statutory representatives 
The proper preparation of the consolidated non-financial report in 
accordance with the requirements pursuant to Section 267a UGB, 
the GRI Standards 2021 as well as Article 8 and 9 lit. a and b of 
the EU Taxonomy Regulation ((EU) 2020/852) in conjunction with 
Article 10 (4) of the Delegated Regulation ((EU) 2021/2178) in con- 
junction with Article 1 of the Delegated Regulation ((EU) 2023/2486) 
is the responsibility of the statutory representatives. 

The responsibility of the statutory representatives includes the 
selection and application of appropriate non-financial reporting 
methods (in particular the identification of material topics) and the 
use of assumptions and estimates for individual sustainability dis­
closures that are reasonable in the circumstances. It also includes 
designing, implementing, and maintaining systems, processes and 
internal controls relevant to the preparation and fair presentation 
of the consolidated non-financial report that is free from material 
misstatement, whether due to fraud or error. The responsibility 
also includes the selection and application of appropriate methods 
in the context of the applications of Article 8 and 9 lit. a and b 
of the EU Taxonomy Regulation ((EU) 2020/852) in conjunction 
with Article 10 (4) of the Delegated Regulation ((EU) 2021/2178) 
in conjunction with Article 1 of the Delegated Regulation 
((EU) 2023/2486). 

Auditor’s responsibility 
We have been engaged with providing a judgement, based on our 
audit procedures and on the evidence we have obtained, as to 
whether anything has come to our attention that would cause us 
to believe that the consolidated non-financial report of the Com­
pany as of 30. September 2023 does not conform in any material 
respect to the legal requirements of the Austrian Sustainability and 
Diversity Improvement Act (Section 267a UGB), the GRI Stand­
ards 2021 as well as Article 8 and 9 lit. a and b of the EU Taxonomy 
Regulation ((EU) 2020/852) in conjunction with Article 10 (4) of 
the Delegated Regulation ((EU) 2021/2178) in conjunction with 
Article 1 of the Delegated Regulation ((EU) 2023/2486). 

To the members of the Management and the  
Supervisory Board of EVN AG, Maria Enzersdorf
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Clarification on the scope of the audit due to the integrated non-
financial reporting in the full report. Our audit covers the following 
area of the full report: 

•	 Non-financial report in the full report 2022/23 

We have performed our audit in accordance with the professional 
principles in force in Austria relating to general assurance engage­
ments (KFS/PG 13) and the International Standard on Assurance 
Engagements (ISAE 3000 (Revised)). In this respect, we have to 
comply with our professional obligations, including the provisions 
on independence, and are bound to plan and carry out our assign­
ment with regard to the principle of materiality in such a manner 
that allows us to deliver our judgement with limited assurance. 

In a limited assurance engagement, the audit procedures under­
taken are less extensive than in a reasonable assurance engage­
ment, and therefore a lesser degree of assurance is obtained. 

The choice of audit procedures is at the due discretion of the audi­
tor and included in particular the following activities:

•	 Interviewing employees responsible for the materiality analysis 
at group level in order to gain an understanding of the pro­
cedure for identifying material sustainability issues and the 
corresponding reporting boundaries of the Company;

•	 Risk assessment, including a media analysis, of relevant 
information about the Company’s sustainability performance 
during the reporting period;

•	 Assessment of the design and implementation of systems 
and processes for the identification, processing and monitor­
ing of environmental, social and labour data, respect for 
human rights and the fight against corruption and bribery, 
including the consolidation of data;

•	 Interviews with personnel at group level responsible for 
identifying, consolidating and performing internal control 
activities related to disclosures of concepts, risks, due dili­
gence processes, results and performance indicators;

•	 Assessment of the design and implementation of systems 
and processes for determining, processing and monitoring 
the sustainability performance data and indicators included 
in the scope of the audit, including the consolidation of 
the data;

•	 Review of selected internal and external documents to 
determine whether qualitative and quantitative information 
is supported by sufficient evidence and presented accurately 
and fairly;

•	 Assessment of local data collection, validation and reporting 
processes and the reliability of reported data through a pro­
cess and sample survey of the sites in North Macedonia and 
Bulgaria. The interviews with personnel in North Macedonia 
was conducted virtually and the interviews of personnel 
in Bulgaria was carried out through an on-site visit at the 
headquarter in Plovdiv;

•	 Analytical assessment of the data and trends of the quanti­
tative disclosures for the GRI Standards 2021 listed in the 
GRI index, which were reported by all sites for consolidation 
at group level;

Non-financial report
Independent assurance report on the non-financial reporting
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•	 Assessment of whether the requirements according to 
Section 267a UGB and GRI Standards 2021 have been 
adequately addressed;

•	 Assessment of whether the requirements of Article 8 and 9 
lit. a and b of the EU Taxonomy Regulation ((EU) 2020/852) 
in conjunction with Article 10 (4) of the Delegated Regulation 
((EU) 2021/2178) in conjunction with Article 1 of the Dele­
gated Regulation ((EU) 2023/2486) have been adequately 
addressed;

•	 Assessment of the overall presentation of the disclosures 
through critical reading of the consolidated non-financial 
report.

We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our summary judgement. 

The subject-matter of the engagement does not consist of per­
forming either an audit or an audit-related review of the financial 
statements. Neither are the detection and investigation of frau­
dulent acts, such as misappropriation or other acts of defalcation 
or administrative offences, nor an assessment of the effectiveness 
and efficiency of the management a part of that subject-matter. 

Furthermore, the audit of forward-looking statements, prior-year 
figures, statements from external documentation sources and 
expert opinions as well as references to further reporting by the 
Company are not part of our engagement. The information 
audited as part of the audit of the annual consolidated financial 
statements was checked for correctness (no substantive audit). 

Restriction on use and liability 
As our report is prepared exclusively at the client’s request and in 
the client’s interest, there exists no basis for third parties to place 
any reliance on its content. It therefore provides no grounds for 
third-party claims arising from it. We consent to the publication of 
our assurance report together with the consolidated non-financial 
report. 

Conditions of the engagement 
Our engagement was performed on the basis of the audit agree­
ment concluded with the Company. This agreement includes 
the “General Conditions of Contract for the Public Accounting 
Professions” issued by the Chamber of Tax Advisers and Auditors. 
These conditions of contract govern both the relationship between 
the Company and the relationship between third parties and 
the auditor.

Vienna, 21.11.2023

BDO Assurance GmbH
Wirtschaftsprüfungs- und Steuerberatungsgesellschaft
(as universal successor to BDO Austria GmbH Wirtschaftsprüfungs- 
und Steuerberatungsgesellschaft)

Gerhard Posautz 		 Johannes Waltersam
Certified Auditor 		  Certified Auditor




