Highlights 2021/22

Revenue

EUR 4.1bn

Group net result

EUR 209.6m

EBIT
EUR 331.6m

Dividend proposal
EUR 0.52 per share
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Non-financial report
About this report

About this report

Under the title “EVN Full Report”,
we publish an integrated annual and
sustainability report for the previous
financial year which covers the
period from 1 October to 30 Sep-
tember. Our goal for this publication
is to provide equal treatment for
financial and non-financial informa-
tion, including the corporate gover-
nance report.

Reporting in accordance with
the Austrian Sustainability and
Diversity Improvement Act

EU Directive 2014/95/EU on the
disclosure of non-financial and
diversity-related information

(NFI Guideline) was implemented
in Austria through the Sustaina-
bility and Diversity Improvement
Act (“Nachhaltigkeits- und Diver-
sitatsverbesserungsgesetz”).

In order to meet the related
requirements, we selected the
option to prepare a separate
non-financial report for the
2021/22 consolidated financial
statements and integrate this
information in our full report.
The disclosures required by the
Sustainability and Diversity
Improvement Act on environ-
mental, social and employee
issues, respect for human rights
and the fight against corruption
are therefore presented under
the section “Non-financial report”
and listed separately in the table
of contents for easier orientation.

EU Taxonomy Regulation

EVN is required to meet the require-
ments defined by Article 8 of the

EU Taxonomy Regulation for the first
time in reporting on the 2021/22
financial year. Since the EU Taxonomy
reporting requirements take effect in
stages, EVN must only include an
evaluation of its taxonomy-eligible
economic activities for the environ-
mental goals “climate change mitiga-
tion” and “climate change adapta-
tion” as part of its reporting for
2021/22. However, we have decided
to report voluntarily, and one year
earlier than legally required, the
share of turnover, capital expenditure
and operating expenditure gener-
ated by our taxonomy-aligned eco-
nomic activities to give our stake-
holders, in particular investors,
analysts and lenders, a comprehen-
sive overview of our efforts in this
area.

L] For information on the EU Taxonomy
Regulation, see page 39ff

Applied standards and
guidelines

This full report meets the high
standards of the UN Global Compact
and presents our progress in the
related areas. The following corpo-
rate departments were responsible
for the collection and calculation of
data in accordance with national
and international standards and with

the guidelines for financial and sus-
tainability reporting: accounting,
controlling and human resources
management as well as the staff
department for innovation, sustain-
ability and environmental protection.
The consolidated financial state-
ments were prepared in accordance
with § 245a of the Austrian Com-
mercial Code based on the require-
ments of the IFRS issued by the
International Accounting Standards
Board (IASB) and the interpretations
of the International Financial Report-
ing Interpretations Committee
(IFRIC) which required mandatory
application as of the balance sheet
date and had been adopted by the
European Union.

Non-financial reporting for the
2021/22 financial year is based on
the applicable standards of the
Global Reporting Initiative (GRI),
option “core”, and also includes
additional performance indicators.
The reported GRI indicators are
summarised in the GRI content index
to provide an overview of the
subject matter.

L] For information on the GRI content index,
see page 275ff

Reporting principles and
structure

At EVN, we attach great importance
to giving equal treatment to the
interests and concerns of our various



stakeholders. The selection of the
non-financial reporting content is based
on its relevance for sustainability and
our goal to achieve a balanced and
complete presentation of the most
important current issues in line with
the following principles:

- Inclusion of stakeholders:

The reporting content is based on
legal requirements and the infor-
mation needs of our stakeholders,
which were last identified through
a stakeholder survey in 2021. This
structured survey process takes
place every three years.

-> Materiality: EVN's most impor-
tant activity and subject areas are
defined by the EVN materiality
matrix based on the results of
the stakeholder survey and are
reflected in the structure for this
full report. The classification by
area of activity is intended to give
equal treatment to the diverse
and varied information needs of
EVN's target groups. In agree-
ment with the GRI reporting
standards, information of low
importance is not provided in
order to maximise relevance and
transparency by concentrating
on the most significant issues.

-> Completeness: This reporting
meets applicable legal require-
ments as well as the applied
GRI standards.

L] For information on EVN's materiality matrix,
see page 16f

External verification

The limited assurance audit for the
2021/22 financial year was conducted
by BDO Austria GmbH Wirtschafts-
und Steuerberatungsgesellschaft and
was performed in agreement with
the requirements of the Austrian Sus-
tainability and Diversity Improvement
Act, respectively with § 267a of the
Austrian Commercial Code and GRI
standards 2016 option “core” as well
as Article 8 of the EU Taxonomy Regu-
lation (2020/852) in connection with
Article 10 para. 2 and para. 4 of the
delegated regulation of the European
Commission (2021/2178) and in con-
nection with Article 9 letter a and b
of the EU Taxonomy Regulation
(2020/852).

L] The auditors’ report can be found on
page 269ff

L For the independent assurance report
on the consolidated non-financial report,
see page 129ff

Additional information

We prepared this full report and veri-
fied the data with the greatest possible
diligence. Nevertheless, rounding,
typesetting and/or printing errors can-
not be excluded. The use of automatic
data processing equipment can lead
to rounding differences in the addition
of rounded amounts and percentage
rates. This full report also contains
forward-looking statements, estimates
and assumptions which are based on

the information available to us up to
the editorial deadline. Such statements
are typically connected with terms such
as "expect”, "estimate”, “plan”, “antici-
pate” etc. We would like to point out
that actual circumstances — and, in
turn, the company'’s performance and
results — may differ from the expecta-
tions and forward-looking statements
contained in this report for a variety of
reasons.

We use the following signs in this report:

L] Reference to additional information in
this full report

QO Reference to content on the internet

£\ Reference to GRI standards

EVN is committed to equal treatment
in references to all genders in its internal
and external publications, i.e. also in
this full report.

This full report is available in German
and English. In case of doubt, the
German version takes precedence.

The editorial deadline for this report
was 23 November 2022.

QO For information on the Global Reporting
Initiative, see www.globalreporting.org

QO For information on the UN Global Compact,
see www.unglobalcompact.org

£\ GRIindicators: GRI 102-46, GRI 102-54


http://www.globalreporting.org
http://www.unglobalcompact.org

Non-financial report
Company profile

Our EVN - the company

for energy, water and
environmental services

EVN's headquarters are located in Lower Austria, further
core markets are Bulgaria and North Macedonia. In total,
EVN is currently active in 14 countries.

Business areas

Energy business Investments

é '
A

5

Our integrated business model The environmental services Investments in areas related
covers the entire value chain: business covers the following to the core business supplement
activities: and hedge our value chain:
- Energy generation
—> Operation of distribution —> Drinking water supplies in = Verbund AG (12.63%)
networks ™ Lower Austria | = Burgenland Holding (73.63%),
= Supply of electricity, natural = International project business: which, in turn, holds 49.0%
gas and heat to end customers planning, construction, financ of Burgenland Energie
(with different focal points in ing and operation of plants for - RAG (50.03%)
our individual markets) drinking water supplies,

wastewater disposal as well
as thermal waste and sludge
utilisation




Germany

- Generation: electricity

- Energy supplies: electricity

- Environmental services business:
drinking water supplies and wastewater
treatment, thermal sludge utilisation

DE

HR

Croatia

- Network operations: natural gas

- Energy supplies: natural gas

—> Environmental services business:
wastewater treatment

Other countries

—> International project business: WTE is responsible for the
construction and operation of plants for drinking water supplies,
wastewater treatment and thermal waste and sludge utilisation

in Germany, Poland, Lithuania, Romania, Slovenia, Croatia, Cyprus,

Bahrain and Kuwait

1) Map outlines markets in the energy business

Markets” and

business areas

Austria
- Generation: electricity, heat,
thermal waste utilisation

- Network operations: electricity,
natural gas, heat, cable TV,
telecommunications

- Energy supplies: electricity,
natural gas, heat

- Environmental services business:
drinking water supplies

Bulgaria

—-> Generation: electricity, heat

- Network operations: electricity, heat
- Energy supplies: electricity, heat

BG

MK

North Macedonia

—-> Generation: electricity

- Network operations: electricity
- Energy supplies: electricity

AL

Albania
- Generation: electricity



Value chain
and key data
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/ Natural gas
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Environmental
services
business

Drinking water
supply in Lower
Austria and

14 international
projects in
realisation
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Non-financial report
Interview with the Executive Board

For EVN, 2022 was supposed to
set the stage for the celebration
of the company’s 100" anniver-
sary. The framework for these
festivities was, however, clouded
by unusually heavy disruptions
throughout the energy branch.
Taken as a whole, how would you
judge the past year?

Stefan Szyszkowitz: There is abso-
lutely no doubt that the energy branch
is experiencing an unprecedented
situation. The extent of the distortions
is massive, and the dimensions are
historic. An in-depth analysis shows
that a combination of factors led to

this unparalleled situation: In sum-
mer 2021, the start of the economic
recovery after the Covid-19 pandemic
was responsible for a surge in energy
demand and, consequently, for an
increase in energy prices. An additional
driver for natural gas and electricity
prices was the shortage of CO, emis-
sion certificates, and resulting higher
prices, intentionally triggered by the
European Union. These factors were
followed by warlike rhetoric, then

the start of the war in Ukraine during
February 2022 and, since that time,

a cycle of escalations involving Russian
gas deliveries. The forward prices for
energy became a mirror image of all

» We are clearly committed
to positioning EVN as
an attractive investment
for ESG nvestors. «

Stefan Szyszkowitz,

Spokesman of the Executive Board

fvw
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these developments — and resulted

not only in a continuing series of new
highs but also in strong volatility and
uncertainty. According to our estimates,
it will be some time before we see any
normalisation — and that is reflected

in our updated forecasts.

When the greatest crisis in our branch
coincides with the 100" anniversary of
our company — just like the scenario

in 2022 — that naturally influences our
current position: “How is EVN doing in
this centennial year?” Irrespective of
the crisis, however, our résumé is very
positive: EVN is —in spite of all the
present-day adversities and uncer-
tainty — in a very stable position! This
resilience is, in the end, also the result
of a corporate culture that we have
actively lived for more than 100 years —
a culture based on a mindset that
includes values such as respect, fore-
sight and the will to change, all of
which are integral parts of our DNA.
We owe this position to our many



colleagues who — now as well as then —
have contributed to the diversification
and further development of our
business model with their expertise
and commitment and will continue to
do so in the future. This spirit creates
the resilience for quick reaction to
unexpected situations and solution-
oriented answers.

Exactly how have your customers
been affected by the energy crisis?

Franz Mittermayer: Price trends
have, of course, been a particular focus
of our monitoring since the beginning
of the market disruptions. Our respon-
sibility to protect the economic inter-
ests of EVN and its stakeholders is
particularly challenged in the present
situation. Against this backdrop, we
had no alternative but to gradually pass
on these higher procurement costs to
our customers. A major concern at this
same time was to provide the best
possible support for vulnerable cus-
tomer groups by ensuring the accuracy
of the monetary assistance programmes
initiated by the federal and provincial
governments. For example: We launched
a broad-based information campaign in
September 2022 to make sure all Lower
Austrian households could utilise their
entitled rebates and subsidies as quickly
as possible. We proactively contacted
residents by sending our customer
relations teams into the near and far
corners of our supply area with the
EVN bus for an entire month.

Our campaign included easy-to-imple-
ment electricity saving tips as well

as specific opportunities for energy
savings. With “Optima Smart Natur”,
we also developed an innovative
offering with two tariff options that
are based on the weekday or time

of the day. The advantages created

by smart meters are the key here -
assuming they are activated — and
enable the transmission of electricity
consumption at quarter-hour inter-
vals. This exact information on energy
consumption makes it possible to
reduce costs by using electricity, where
possible, at a lower tariff during the
evening or night hours, and consump-

tion patterns can then be optimised
from a pricing perspective. Roughly
5,000 customers have already
switched to this tariff.

Do you have any examples of
“crisis as an opportunity” in the
present situation?

Franz Mittermayer: Without disre-
garding the enormous burden placed
by rising energy prices on national
economies, we can actually see several
paradigm shifts. There has been a
massive rethinking, for example, regard-
ing energy consumption, and efficiency
improvement as an incentive for cus-
tomers is suddenly finding broad
acceptance. In these times of pressing
issues involving climate policy as well as
the shortage of resources — in addition
to natural gas, hydropower has also
become a concern due to the low pre-
Cipitation this past summer — it is now
obvious that every kilowatt hour of
electricity that is not needed contributes
to the stability of the energy system.
Another interesting development in
discussions over the long-term transfor-
mation of this system is the realisation
that the current price level will move
new technologies from the niche of
unprofitable futuristic options into the
stage of initial industrial test facilities.
One example is the electrolysis equip-
ment required for the production of
green gas.

The energy future and climate
policy bring us right to the next
subject. What are the latest
developments in these areas?

Stefan Szyszkowitz: \When we
developed our Strategy 2030 two years
ago, it was absolutely clear that we
wanted to position EVN close to the
relevant international frameworks for
our branch — for example, the United
Nations Sustainable Development Goals
or the energy and climate policy goals
of the Paris Climate Agreement and the
European Green Deal. One year ago,
we coordinated a path with the Science
Based Targets initiative to successively
reduce our greenhouse gas emissions
by 2034. And we have integrated these

goals in our medium- and long-term
financial planning. We also launched a
new campaign “EVN for the Climate —
the EVN Climate Initiative” to strengthen
the emotional ties between our own
ambitions and our internal and external
stakeholders. And we are well aware
that we can only reach these goals
when we work together and really
want to make the energy future reality.

And that leads to our next subject,
investments ...

Franz Mittermayer: We remain
committed to our investment pro-
gramme with its annual volume of
EUR 500m - or, generally speaking,
more than that — as part of our
Strategy 2030. These investments
underscore EVN's clear positioning on
all central future issues and play a key
role in renewable generation, network
infrastructure and drinking water sup-
plies for Lower Austria. Roughly three-
fourths of our annual capital expendi-
ture is directed to these three areas.

The expansion of renewable energies —
after many years of tedious approval
procedures — is finally gaining momen-
tum: Our installed wind power capacity
equalled 407 MW as of 30 Septem-

ber 2022 and, based on available per-
mits, we can realise two other wind
parks with a combined capacity of

55 MW as well as a repowering project.
That means we are on schedule to

raise our total wind power capacity to
750 MW by 2030.

Our project pipeline for photovoltaics
is also well filled, and we are on track
to meet our target for a total capacity
of 300 MW by 2030. We are currently
constructing our first large-scale
photovoltaic plant with a capacity of
10 MW on the grounds of a former
landfill in Trumau, south of Vienna.
The expansion of private photovoltaic
construction in Lower Austria is also
very impressive and underscores the
need for our network investments:

In Lower Austria, 58,000 photovoltaic
plants with a combined output of
over 684 MW now feed electricity into
the network.

13



Non-financial report
Interview with the Executive Board

» EVN is optimally
positioned and equipped
to master the challenges

of our timesl «

Stefan Szyszkowitz,
Spokesman of the Executive Board

EVN'’s new biomass cogeneration plant
in Krems is scheduled for commission-
ing at the beginning of 2023 after a
construction period of only two years.
We can then supply roughly 15,000
households with green electricity and
nearly 30,000 households with natural
heat from regional biomass. In addition
to the further expansion of biomass
heating plants — as you know, we have
sufficient local supplies of biomass in
Lower Austria — we are evaluating a
number of other options to reduce the
volume of natural gas needed to heat
indoor rooms. These alternatives include
heat pumps (driven by renewable
electricity) as well as geothermal energy
or the use of biogas as a substitute for
natural gas.

In the field of water, EVN is responsible
for operations in five natural filter
plants. The fifth is located in Petronell
and was commissioned in March 2022.
It supplies nearly 50,000 customers in
the region surrounding Vienna Interna-
tional Airport in Schwechat with drink-
ing water that is softened by natural
means. However, this past summer —
with its above-average temperatures
and below-average precipitation —
demonstrated the importance of our
ongoing investments in the expansion
of our cross-regional supply pipelines.
That's the only way we can continue

14

to guarantee optimal distribution
from our wells and elevated tanks in
view of the rising demand for water
and the decline in regional ground
water volumes.

All these ambitious projects
require qualified employees.

Is the frequently mentioned lack
of specialists and personnel
shortage also an issue for EVN?

Stefan Szyszkowitz: \We are
convinced that progress must become
an essential part of our workplace
culture and never be reduced to key-
words like mobile working. A substan-
tial part of this change must also come
from EVN as an employer. Let me give
you one example to make this more
tangible: EVN has always believed that
our colleagues should work in chang-
ing fields, grow with challenges, and
develop with increasing responsibility.
If, in the future, we have a lack of qual-
ified staff, especially in technical disci-
plines, and, at the same time, a smaller
pool of suitable candidates, we must
open EVN even more with a clear com-
mitment to diversity. This will support
the development of a culture that
addresses today’s diversity. In addition,
our communications with the employ-
ment market across all regions and fields
of activity are focused on employer

branding and thus on the positive
perception of EVN as an employer.

What are the latest developments
in the international project
business?

Franz Mittermayer: Good progress
was made on our large-scale project

in Kuwait during the past financial
year, after a very difficult start due to
corona-related lockdowns, especially
the month-long shutdown of the
Kuwait airport, as well as disruptions in
international supply chains. We have
filed for compensation for these delays,
which were well beyond our control,
and are in positive talks with the
responsible ministries and public
authorities. The important issue now

is to keep construction on schedule:

At the end of September 2022, the
stage of completion on the wastewater
treatment plant had reached nearly
60% and the related infrastructure
roughly 40%. Assuming progress con-
tinues as planned, we will be able to
complete the construction of this
wastewater treatment plant by the end
of the 2022/23 financial year.

We also have good news from our
thermal sewage sludge utilisation pro-
jects. The plant in Halle-Lochau, which
was built by our 50:50 joint venture
sludge2energy, was commissioned in
April 2022, and we started construction
on a further sewage sludge utilisation
plant in Berlin-Wassmannsdorf during
September 2022.

Contrary to all reservations,

EVN is continuing to work on

the implementation of its
Strategy 2030. That should also
make the capital market happy ...

Stefan Szyszkowitz: Actually, it does.

The EVN share successfully completed
its intended returned to Vienna's bench-
mark index in March 2021 and is now
well positioned in the ATX. Based on
our strategy, we are clearly committed
to positioning EVN as an attractive
investment for ESG- and sustainabili-
ty-oriented investors. That is reflected



in our decision to report voluntarily

on the share of turnover, CapEx and
OpEx generated by our taxonomy com-
pliant economic activities in 2021/22.

We see ourselves as a stable partner
for our shareholders. Our recommen-
dation to the Annual General Meeting
will call for the distribution of a

EUR 0.52 dividend per share for the
2021/22 financial year. In the future,
our dividend policy is designed to hold

the annual dividend at least constant.
We are also committed to appropriate
participation for our shareholders in
future earnings growth.

We also want to retain our rating in
the solid A range and therefore pay
particular attention to maintaining a
balance between earnings and net
debt. However, we do see a certain
flexibility for temporary fluctuations in
net debt —in view of our investment

» With our investments,
we play a key role in
renewable generation,
network infrastructure and

drinking water supplies
for Lower Austria. «

Franz Mittermayer,
Member of the Executive Board

T —
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requirements and working capital
financing needs.

The previously mentioned resilience of
our business model, our Strategy 2030
and decarbonisation path as well as
our investment programme with its
clear focus on our regulated and stable
business fields send a clear signal to
the capital market: EVN is optimally
positioned and equipped to master the
challenges of our times!

EVN Full Report 2021/22 15
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Clear values, focused strategy

Clear values,
focused strategy

A clear set of values and a focus on
areas of activity that we regularly
review and prioritise together with
our stakeholders form the basis for all
our corporate actions. This structure
determines the principles and rules for
our interaction with our employees,
suppliers and business partners —as
well as our corporate strategy.

EVN's value structure includes funda-
mental statements on our vision,
mission and corporate values as well
as binding Group-wide standards for
behaviour and actions. As a member
of the UN Global Compact, we are
expressly committed to compliance

EVN'’s major stakeholders

Media
Local initiatives
Environmental NGOs

Social NGOs
Project neighbours

Interest groups

Business partners

Civil society

Science
Research

Politics
Government
agencies

Customers

Capital market

Investors
(institutional,
private)

Lenders
Analysts

16

Associations
Industry associations
Works council

with the global principles of ethical
business activities. Our strong sense of
responsibility for our daily supply and
disposal activities is reflected in strict
standards for our business and the
management of our Group. Compliance
with ethical values and all applicable
legal requirements is a matter of course.

We are committed to the concept of
sustainable management and, in

this sense, work to create a balance
between economic, ecological and
social factors. This covers the ethical,
social and environmental aspects —
meaning the subject areas summarised
under Environment, Social and Govern-

Supervisory
Board

Competitors

Executive Board
Managerial
employees

Employees Managing directors

ance (ESG) — which we combine under
the term “sustainability”. Our guiding
principle is to achieve a fair balance
between the concerns of everyone
interested in our company — our stake-
holders. Expertise and reliability create
satisfaction for our customers and, in
turn, safeguard our long-term success.
We meet our responsibility for the cli-
mate and the environment, in particular,
by minimising emissions, conserving
resources and increasing the use of
renewable energy carriers. Continuous
innovation and efficiency improvements
play a decisive role in this process. Our
value system is strengthened by a clear
commitment to social responsibility.

The EVN Code of Conduct: see page 28ff
Also see www.evn.at/corporate-policy-
statement

Also see www.evn.at/environmental-policy-
statement

Also see www.evn.at/integrity-clause

GRl indicators: GRI 102-16, GRI 102-21,

GRI 102-40, GRI 102-42, GRI 102-43

PO O oUd

Stakeholder interests and the
EVN materiality matrix

We attach high importance to main-
taining an institutionalised dialogue on
strategic issues with our various stake-
holder groups. Apart from the event-
driven contacts at different levels that
are related to our normal business
activities, the regular updating of our
materiality matrix — generally in a
three-year cycle — forms the core of our
stakeholder management in the area
of sustainability. The last stakeholder
survey was conducted in spring 2020
during the first lockdown triggered

by the Covid-19 pandemic and was
followed by a new survey in 2021 to
verify the results.


https://www.evn.at/home/uber-evn-konzern/uber-uns
https://www.evn.at/home/uber-evn-konzern/uber-uns
https://www.evn.at/home/nachhaltigkeit/stakeholder-dialog/umweltschutz
https://www.evn.at/home/nachhaltigkeit/stakeholder-dialog/umweltschutz
https://www.evn.at/home/beschaffung

EVN materiality matrix 2021/22

6.0

very high

5.5

5.0

4.5

mean
4.0

4.0 4.5
mean

A representative selection of our
internal and external stakeholders was
asked to complete an online question-
naire and evaluate the relevance of the
areas of activity and their impact on
business activities. This structured
survey process was designed to focus
on the issues which have the highest
priority for our stakeholders and, at the
same time, represent the greatest eco-
nomic, ecological or social impacts on
our business activities. Our reporting is
also directed to the key issues and areas
of activity which have a mean to very
high relevance for EVN in the material-
ity matrix.

In combination with our value system,
this concept creates a clear framework
for our entrepreneurial activities and
our core strategies. The concerns and
priorities of our internal and external
stakeholders provide us with valuable

Average impact of business activity

Average relevance for stakeholders

5.0 5.5 6.0
very high

input and guidance. The materiality
matrix is an important element which
helps us to focus on the relevant
issues in updating our strategy.

L For information on the areas of activity,
see page 23ff

L] For information on the project-related
stakeholder dialogue, see page 116ff

£\ GRlindicators: GRI 102-44, GRI 102-47

Strategy 2030: More sustainable.
More digital. More efficient.

The 2019/20 financial year set the
stage for the future-oriented develop-
ment of our corporate strategy in a
Group-wide process by EVN's manage-
ment in close coordination with the
Supervisory Board. It covers eight core
strategies which are presented on the
following double page.

Our strategy process is significantly
influenced by the international frame-
works applicable to the energy sector.
Included here are the Sustainable
Development Goals of the United
Nations (SDGs) and the goals of energy
and climate policy (e.g. the Paris Climate
Agreement and European Green Deal).
These goals and policies are leading, in
part, to massive changes in the environ-
ment and in the legal and regulatory
requirements on energy providers. The
determining change for our industry —
and a crucial factor for our strategy — is
the result of social and political efforts
to achieve the fastest possible transition
to a functioning CO,-free energy system
in order to minimise sector-specific
climate effects faster and even more
clearly. Our answer to these develop-
ments is the EVN Climate Initiative,
which is based on the Strategy 2030.

It links relevant objectives, which
include the decarbonisation goals
coordinated with the Science Based
Targets initiative and the climate
neutrality of selected group companies,
with EVN's overall strategy.

The development of many basic
market and environmental factors is
connected with uncertainty. Our
strategy process therefore includes
sensitivity and scenario analyses to
support reliable conclusions for the
identification of concrete measures.
We also continuously monitor energy
sector conditions and regularly discuss
developments, including deviations
from plan assumptions and their
effects, at the management level —
for example, at the quarterly segment
steering committee meetings where
the members of the Executive Board
and managers exchange information
with internal experts. The Executive
Board then regularly discusses

the aggregated findings with the
Supervisory Board.

L] For the EVN Climate Initiative, see page 100f
£\ GRIlindicators: GRI 102-21, GRI 102-29,

GRI'102-43, GRI 102-44, GRI 102-47,
GRI'413-1

Continued on page 20>
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Our core strategies 2030

Integrated
business model

as a solid basis

Investment
focus on network
infrastructure

EVN
Climate Initiative

Strengthening
of end customer
business
through steady
digitalisation

Sector environment and trends

Our strategy

Climate and energy policies
are driving the rapid
transformation towards a

Strain on networks due to
the transport of rising, volatile
feed-in from renewable

Global targets for the
reduction of greenhouse
gas emissions

Increasing competition
in the end customer market

C0,-neutral energy system generation Rising demand for
European and Austrian digitalisation and smart
Initiatives to combat climate climate policy with a clear technologies
change are leading to massive commitment to system
changes in the international conversion towards
energy markets renewable generation
N N N N

Diversification with a clear
focus on climate neutrality,
circular economy,
digitalisation and drinking
water supplies

Efficiency improvements in
all business areas

Stable and regulated
activities form a solid
backbone

Continuous and
future-oriented expansion
of facilities in the regulated

network segment

Focus on supply security
and quality

Active contribution to
climate protection
(e.g. through agreeing a
decarbonisation path by
2034 with the Science
Based Targets
initiative as well as climate
neutrality in selected
subsidiaries)

Focus on wind power and
photovoltaics

Digitalisation of
sales processes

Further development of
business models and
energy services through
digitalisation

0000

000

Areas of activity

@ sustainable increase in corporate value

© supply security
© Customer orientation
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@ Innovation and digitalisation

© Climate protection
@ Environmental protection




Growth and
efficiency

improvement in
South East Europe

Increased focus
on drinking water
supplies in
Lower Austria

Focus on concepts
to support a
circular economy

Diversification
through selected
projects in the inter-
national environ-
mental services
business

High growth potential for
renewable generation
(very good wind and solar
conditions)

Continued high demand for
efficiency improvements in
network operations

Progressive liberalisation as
challenge for energy
distribution

Increase in water consumption
due to demographic changes
(urbanisation) and growing
number of weather-related
peak periods

Rising quality demands on
water supplies (e.g. hardness
of the water)

Ban on spreading of sewage
sludge and stricter
EU requirements for the
separation and recycling of
household waste (e. g. plastic)

Specific regional
characteristics and general
conditions require
individual solutions for
municipal water supplies and
wastewater disposal

NV

Growth through realisation
of new wind power and
photovoltaic projects

Commitment to supply
security and quality

Focus on measures to
reduce network losses and
improve the collection rate

Efficiency improvements in
the operating business

NV

Increase in pumping
station capacity to improve
performance and expan-
sion of cross-regional
pipeline networks

Construction of natural
filter plants to reduce the
hardness of the water by

natural means

Development of new
drinking water sources

NV

Concepts and projects
for the thermal utilisation
of sewage sludge and
waste (focus on Austria
and Germany)

NV

Concentration of our
solution expertise on
selected projects in
municipalities and
countries with strong
credit standings

Creation of added value
for our customers
as the basis for our
economic success

0000
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Sector environment and trends

Our strategy
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Efficient sustainability organisation

The responsibility for ESG and its further
development lies with the Executive
Board, i.e. at the highest corporate
level. All these issues flow into our
sustainability strategy which, in turn, is
derived from the corporate strategy
(which is also the responsibility of the
Executive Board). Moreover, the Execu-
tive Board exchanges information on
the sustainability strategy with the Super-
visory Board on a regular basis and
reports quarterly on the principal devel-
opments and measures involving ESG.

The sustainability steering committee,
which also meets four times each year,
includes the members of the Executive
Board, key managers from various areas
of the company, the managing directors
of the most important Austrian and
international subsidiaries and the mem-
bers of the intradepartmental sustain-
ability team. This committee deals with
current ESG issues, approves major ESG
activities and, based on its broad com-

EVN sustainability organisation

position, ensures that the strategies,
measures and goals defined in these
meetings are rolled out and imple-
mented in operating activities through-
out the EVN Group.

The staff department for innovation,
sustainability and environmental protec
tion, which reports directly to the
Executive Board, is responsible for the
coordination of sustainability activities
and environment- and climate-related
issues. Management conferences, in
particular the biannual all-day innova-
tion conferences, provide a platform for
this staff department to report on the
innovation and research projects under
its direction. The primary objective of
these projects is to make a positive con-
tribution to environmental and climate
protection and to customer benefits.

The staff department for innovation,
sustainability and environmental pro-
tection also coordinates an intrade-
partmental sustainability team which
ensures compliance with our high

Advisory boards

Steering committee
for sustainability

Sustainability team

Sustainability experts
of the individual
areas of the company

|

—> Executive Board and
managerial employees

=> Close coordination with
the Supervisory Board

- Target-oriented coordination
of CSR activities

—> Coordination by staff
department for innovation,
sustainability and
environmental protection

= Ensuring compliance with
CSR standards within the Group

—> Implementation of sustainability
activities in the individual areas
of the company

L

20

sustainability standards and the opera-
tional development and implementa-
tion of new ESG aspects in our Group.
The aspects of climate change that are
relevant for our business activities also
have high priority for this team.

Valuable external inputs

In addition to the regular exchange of
information with internal experts, our
Executive Board and Supervisory Board
are supported by various advisory boards.
These panels include external experts
from different disciplines who contribute
their expertise and outside perspectives
on the ESG aspects of our activities.

L1 For the Sustainability Advisory Board,
see page 98

L] For the EVN Social Fund, see page 119

O For the Sustainability Advisory Board,
see www.evn.at/sustainability-advisory-board

O For the EVN Social Fund,
see www.evn.at/social-fund

O For the EVN Art Advisory Board,
see www.evn-sammlung.at

A\ GRlindicators: GRI 102-18, GRI 102-19,
GRI 102-20, GRI 102-21, GRI 102-27,
GRI 102-31, GRI 102-44


https://www.evn.at/home/investor-relations/corporate-governance/organe/nachhaltigkeitsbeirat
https://www.evn.at/home/nachhaltigkeit/stakeholder-dialog/sozialfonds
http://www.evn-sammlung.at

Impact
of our
business activities

Our annual risk inventory in line with
the Sustainability and Diversity Improve-
ment Act covers potential risks and the
related effects of EVN's business activi-
ties and business relations on environ-
mental, social and employee-related
issues, the observance of human rights
and the fight against corruption. It also
includes an assessment of the resulting
financial impact on the EVN Group.

This gives us a clearly structured and
defined process to identify and analyse
potential risks and their effects on
various organisational and hierarchical
levels and, in turn, develop suitable
countermeasures. We ensure the inclu-
sion of the management and Executive
Board levels by presenting and dis-

cussing the results and findings of
the risk inventory in the risk working
group and the Group Risk Committee.
In 2020/21, we also used the online
questionnaire created for the update
of the EVN materiality matrix to ask
internal and external stakeholders
about the effects of our business
activities on society, the environment
and the economy.

The following table summarises

the most important potential effects.
It also includes examples of the
instruments and measures used or
taken —in agreement with the EVN
Code of Conduct and our overriding
behavioural standards for compliance —
to minimise any negative effects.

Focus on sustainability and,
above all, on climate risks

The high priority given to climate pro-
tection is illustrated by our risk inventory
with its focus on potential climate risks
and their impact on our business activi-
ties in connection with climate change.
Climate risk is, however, consciously not
defined as a separate risk category but —
where appropriate — assigned to the
individual risk categories as an interdis-
ciplinary issue. We differentiate between
transition risks and physical risks. Transi-
tion risks represent the uncertainties
resulting from the transformation towards
a renewable energy system. Physical
risks involve events and changes that
are triggered directly by the climate.
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We identify climate-related fluctuations
in our earnings through our risk man-
agement and evaluate the potential
quantitative effects with sensitivity and
scenario analyses as part of our plan-
ning process. Comparable issues also
influence the selection of the scenarios
for the future development of energy
and primary energy prices. This infor-
mation forms the basis for discussions
on climate change and its impact on
our business activities at the manage-
ment, Executive Board and Supervisory
Board levels.

Damages caused by extreme weather
events represent a threat to supply
security. In a broader sustainability
context, the risks in this area also
include supply interruptions or physical
dangers caused by explosions or acci-
dents. In order to guarantee trouble-
free operations and the technical
security of our power plants — both of
which are essential to protect reliable
supplies — we conduct regular inspec
tions and maintenance work that also
involves scheduled downtime. We
measure and monitor actual interrup-
tions in network electricity supplies

22

with the System Average Interruption
Frequency Index (SAIFI) — which shows
the mean supply interruption — and the
System Average Interruption Duration
Index (SAIDI) — which shows the aver-
age annualised duration of unplanned
power interruptions.

Occupational safety and accident pre-
vention are also prominent issues in

all our business units. We guarantee
the required high level of safety, above
all, through training and by raising
employees’ awareness. In addition to
legal requirements, we have developed
an extensive set of internal rules, direc-
tives and guidelines. All work accidents
in the EVN Group are recorded and
analysed centrally by the occupational
safety department. As shown in the
following table under the area of activ-
ity “sustainable increase in corporate
value”, employee-related risks also
cover the loss of highly qualified staff.
We address these risks, among others,
through the creation of an attractive
work environment and flexible working
time models. The risk analysis also
includes the intended or unintended
misrepresentation of transactions or

positions in the annual financial state-
ments, which we work to prevent with
our internal control system (ICS).

The staff department for innovation,
sustainability and environmental pro-
tection is responsible for the identifica-
tion and analysis of the ecological
impact of our business activities with
regard to the use of resources, energy
and water consumption, emissions,
biodiversity and transport as well as
wastewater and waste disposal (environ-
mental risks). Based on its analyses,
this department also supports the
operating units in preventing or mini-
mising their effects on the environment.

L1 For information on the Group-wide risk
management process, which includes the
identification of sustainability risks,
see page 158ff

U For information on SAIFI and SAIDI,
see page 60f

L] For information on occupational safety,
accident prevention and compliance,
see page 85ff and page 28ff

L] For information on the ecological impact
of EVN's activities, see page 96ff

A\ GRIindicators: GRI 102-11, GRI 102-15



Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition

Sustainable increase in
corporate value

... stands for entrepreneurial actions
which, in connection with strategic
decisions, are intended to maintain a
balance between value-oriented
investments and an attractive return
for our shareholders. Ethical and
legally compliant behaviour by our
employees is a matter of course. The
anchoring of social and ecological
aspects in procurement as well as

in the awarding of contracts and
compliance with human rights by
our suppliers and business partners
represent further focal points in

this area.

Supply security

... stands for reliable supplies, also in
crisis situations. Uninterrupted sup-
plies of the required energy and the
technical quality of the networks are
the key factors in the energy area.
We focus on the sustainable expan-
sion of our networks and technical
infrastructure and on the reliable
supply of and increase in the quality
of drinking water.

Customer orientation

... stands for products and services
that are transparent and meet
individual needs, for high service
quality, for target group-oriented
communications and for support
for our customers in the efficient
and safe use of energy. The pro-
tection of personal data also has
high priority.

Impact assessment (excerpt)

“~" = negative; "+" = positive

— Risk of a loss in value for equity and
debt investors

— Compliance violations

+ Stable development of dividends

+ Improvement of the infrastructure
in countries/regions where projects
are in progress or were carried out

+ Job security

+ Regional added value through
cooperation

+ Solid capital base eases effects of
economic crises

+ Fair and transparent tenders

— Influence on habitats (people, animals
and nature)/negative impact on bio-
diversity through network expansion,
hydropower plants and the construc-
tion of wind power plants

— Consumption of natural resources

— Emissions

— Impact of network breakdowns on
society and the economy

+ Increase in the share of renewable
energy

+ Reliable energy supplies for society
and the economy

+ Provision of infrastructure

+ Provision of high-quality drinking
water

— Data protection incidents

— Rising exchange prices endanger the
affordability of energy

+ Improved, more efficient use of energy

+ Cooperation projects protect jobs in
the region

+ High standards for supply security

+ High availability of EVN power plants

Management instruments
and measures (excerpt)

-> Goal: balance between investment
projects and an attractive return for
shareholders

- Protection of projects through
guarantees and insurance

- Integrated business model with focus
on regulated and stable activities

- Goal: ratings in solid A-range

- EVN Code of Conduct

- EVN values

- Corporate compliance management

- Compliance training

= EVN integrity clause as an integral part
of every supplier relationship

-> Sustainable focus of all EVN procure-
ment procedures

= Self-reporting form for all bidders in
tenders

- Anonymous whistle-blowing procedure

- Regular control of compliance with
human rights and workers’ rights in the
supply chain

- Certified environmental management
systems

- Goal until 2030: expand wind power
from currently 407 MW to 750 MW and
photovoltaics to 300 MW

-> Top priority for supply security and
quality

- EVN-internal crisis and emergency
plans (e.g. flooding, hydropower
plants, pandemics)

-> Extensive monitoring activities
(e.g. water quality)

- Low network losses and electricity
supply interruptions

- Ongoing investments to improve
network infrastructure and drinking
water supplies

- Cybersecurity and insurance

- Top priority for supply security and
quality

-> Top priority for data protection

- Extensive monitoring activities
(e.g. water quality)

- Monitoring of mean electricity supply
interruption

-> Support for customers in improving
consumption efficiency

-> Various communication channels for
customers

- Combatting energy poverty

Sustainable
Development Goals

33l X
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Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition

Attractive employer

... stands for our claim to be a
responsible, fair and crisis-resistant
employer. We support diversity and
equal opportunity, are committed
to employee training and to offering
a wide range of responsibilities in a
modern working environment. That
allows us to pursue targeted and
efficient human resources develop-
ment in a continuously changing
working world — and all this within
the context of comprehensive occupa-
tional safety and health protection.

Climate protection

... stands for the step-by-step system
conversion towards climate-neutral
energy generation while, at the same
time, protecting supply security. Effi-
ciency improvements and innovation
initiatives — also to reduce greenhouse
gas emissions — make an important
contribution in all areas.

Environmental protection

... stands for minimising the environ-
mental impact of our activities,

for the responsible use of resources,
e.g. materials and water, for the
protection of flora and fauna and
for conservation of the natural
habitats of the animals and plants

in the areas surrounding our plants
and projects. Environmentally
compatible waste management
represents another focal point.

Full compliance with environmental
regulations and requirements in

all our activities is a matter of course.

24

Impact assessment (excerpt)

“-" = negative; "+" = positive

— Work accidents

- Effect of stress on employees’ health
— Compliance violations

Job creation

Job security

Attractive working environment
Flexible working conditions
Macroeconomic contribution through
training and continuing education

+ o+ o+ o+ o+

— Greenhouse gas emissions

+ High standards for supply quality

+ Efficient and environmentally friendly
energy supplies for society and the
economy

+ Contribution to meeting interna-
tional and national climate targets

+ Reduction of greenhouse gas-
relevant emissions

+ Necessary adjustments to business
model to reflect climate change

— Influence on habitats (people, animals
and nature)/negative impact on bio-
diversity through network expansion,
hydropower plants and the construc-
tion of wind power plants

— Consumption of natural resources

— Emissions

+ High environmental standards for
supply quality

+ Efficient and environmentally friendly
energy supplies for society and the
economy

Management instruments
and measures (excerpt)

- EVN values

-> Corporate social partnership

-> Sustainable human resources
development

= Principles and guidelines of the
International Labour Organization (ILO)
and UN Global Compact

= High standards for health protection
and occupational safety

-> Flexible working time models

= Internal control system (ICS)

- Re-entry of employees on parental
leave; retention periods that exceed
legal requirements

= Group health insurance

- Compliance training

- Goal up to 2030 (at the Group level):
expand wind power from the current
level of 407 MW to 750 MW and
photovoltaics to 300 MW

- Decarbonisation targets according to
SBTi (by 2034)

- Climate neutrality for selected Group
companies

- Network investments to integrate
electricity from volatile renewable
generation

-> Focus on efficiency improvements,
above all through minimisation of
GHG emissions

- Heat generation from biomass and
heat pumps

-> Suitability of natural gas network for
renewable and CO,-free gas

- Certified environmental management
systems

- EVN-internal crisis and emergency plans
(e.g. flooding, hydropower plants)

- Wide-ranging measures for species
conservation, protection of biodiversity
and the protection and restoration of
natural habitats

-> Use of state-of-the-art environmental
technology

- Ongoing modernisation of natural gas
pipeline network

= Focus on efficiency improvements

- Efficient and effective waste manage-
ment

-> Restoration of contaminated sites and
locations

Sustainable
Development Goals




Overview of the major potential effects of our business activities (selected items)

EVN area of activity and definition

Innovation and digitalisation

... stand for the future-oriented
development of our business model,
among others with a focus on
continuing adjustments to keep
pace with our constantly changing
environment through targeted
innovations and digitalisation.

Stakeholder dialogue

... stands for the acceptance of
responsibility towards EVN’s various
interest groups through wide-ranging
social and cultural initiatives, also
outside our core operating business.
The key element is a proactive dia-
logue with our stakeholder groups
and the responsible handling of their
concerns, e.g. through the involve-
ment of neighbouring residents in
the expansion and operation of our
plants. Our social commitment is also
reflected in the transfer of knowledge
to children and young people and in
the improvement of the quality of life
for people in challenging situations,
e.g. through measures to combat
energy poverty.

£\ GRIindicator: GRI 102-11

Impact assessment (excerpt)

= negative; “+"” = positive

Lack of customer acceptance for
innovative products

Growing risk of cybercrime
Protection of competitive ability
More flexible working conditions for
employees

Macroeconomic contribution through
innovation initiatives, infrastructure
projects and investments

Asymmetric inclusion of various
stakeholder groups

Lack of identification with the
expectations and requirements of
the various stakeholder groups
Adverse effects of air pollution from
power plants

Adverse effects of noise from plant
construction and operations
Protection of the interests of major
stakeholder groups

Protection and improvement of
the quality of life through reliable
energy supplies

Protection of the quality of life
through supplies of high-quality
drinking water

Support for children and young
people in challenging life situations
Improvement in customers’
consumption behaviour

Instruction for elementary school
children on the scientific and
practical basics of electricity

Management instruments
and measures (excerpt)

- Continuous monitoring of innovation

processes
- Extensive IT security measures

- Innovation, research and development

activities

- Goal: balance between investment
projects and attractive return for
shareholders

- EVN Customer Advisory Board to
protect the interests of the different

stakeholder groups in a balanced way
- Advisory Committee for Environmental

and Social Responsibility
- Regular stakeholder survey
- Proactive stakeholder involvement
- Project-related stakeholder
communications

- EVN materiality matrix as an instrument
to reconcile corporate and stakeholder

interests

- Combatting energy poverty

- Support for customers in improving
consumption efficiency

- Responsibility for art and culture
through the evn art collection

- EVN Social Fund

- EVN School Service

- Free school workshops by kabelplus
to strengthen young people’s digital
competence

Sustainable

Development Goals
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Human rights, ethics and
integrity

At EVN, we place particular import-
ance on ethical and legally compliant
behaviour by all our employees,
business partners and suppliers. To
guarantee full compliance with this
commitment, we have implemented

a series of compliance guidelines

and measures that apply throughout
the EVN Group. The starting point is
the EVN Code of Conduct with its ten
subject areas. It is based on the EVN
values and regulates, among others,
the aspects of our business activities in
the areas of human rights, governance,
corporate ethics, the prevention of
corruption, data protection, confiden-
tiality and competitive behaviour, occu-
pational safety and accident prevention
as well as climate and environmental
protection. Full compliance and the
strict observance of the EVN Code of
Conduct represent Group-wide binding
guidelines for our behaviour. The Code
of Conduct is supplemented by addi-
tional guidelines for specific target
groups such as employees or suppliers
and for specific issues such as the
prevention of corruption or competi-
tion regulations.

The rules in our Code of Conduct are
based on a diverse group of princi-
ples and policies that were adapted to
meet our company’s characteristics
and requirements. They range from
national laws and international regula-
tions, such as the OECD and UN Global
Compact guidelines and agreements,
to the policy statements and principles
issued by the International Labour
Organisation (ILO) as well as internal
organisational directives and corporate
principles that go beyond legal require-
ments. Reliability, transparency, trust
and quality in our interaction with
internal and external partners are the
central guidelines. The EVN Code of
Conduct was issued in German, English
and the languages of our foreign
subsidiaries. It is also available to the
general public on our website. Inter-
ested business partners can obtain
detailed information on our compliance
management at any time.

L For EVN's integrity clause for suppliers,
see page 35

QO Also see www.evn.at/Code-of-conduct

Organisation of compliance
management

EVN has had a separate compliance
management system (CMS) since 2012,
It defines a standardised framework
for the entire Group, which supports
the honest and legally compliant
behaviour of our employees in their
everyday business activities. The CMS
is built on three main elements:

- Prevention through the creation
of awareness and training

- |dentification of compliance risk
areas and violations of the
Code of Conduct

- Reaction through information and
improvement as well as the intro-
duction of any necessary measures

Corporate compliance management
(CCM), a staff department that reports
directly to the Executive Board, is
charged with the operation and con-
tinuous improvement of the CMS. In
addition to the chief compliance officer
and CCM staff, national compliance
officers were installed in Bulgaria,
North Macedonia and at WTE. Seven
staff members in total are responsible
for implementing compliance measures
throughout the EVN Group in line
with regional requirements.

In the ten years since its formation,
EVN's CMS has been continuously
improved and expanded to integrate
new aspects. The improvements to
the compliance-related structures,
processes and organisational rules that
were implemented with the responsi-
ble managers ensure that our CMS

is capable of meeting international
requirements. Based on the current
high level — which was reached, not
least, with extensive training and com-
munication measures — the organisa-
tion will now be simplified. The role

of the decentralised compliance officers
in EVN'’s Austrian companies will be
restructured in 2022/23. Their respon-

Non-financial report
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sibilities will be transferred to the

CCM staff, who will continue to receive
support from the heads of the respec-
tive organisational units.

The chief compliance officer reports
to the full Executive Board and the
Supervisory Board’s Audit Committee
several times each year.

Prevention of corruption

We are decisively opposed to all types
of corruption and define this term

very broadly. For EVN, it covers illegal
payments (e. g. bribes, kickback pay-
ments, fictitious services, false classifi-
cation/account assignment) as well as
all forms of gratuities (e. g. gifts, invita-
tions, subjective benefits, immaterial
advantages like awards and patronage).
Our employees and their close family
members are prohibited from accepting
or granting any form of such advan-
tages — with the exception, for exam-
ple, of small mementoes that reflect
local or national practices.

Apart from our restrictive internal
catalogue of rules and values, all EVN
employees and corporate bodies must
comply with the strict Austrian laws
for public officials. Corruption law is
intended, among others, to prevent
public officials from misusing their
position to create an advantage for
themselves or for third parties.

A comprehensive set of preventive
measures — including internal behav-
ioural guidelines and specific training
programmes — has been implemented
to create a greater awareness for the
prevention of corruption among our
employees. Accordingly, the issue of
corruption represents a special focal
point of the regular compliance risk
surveys conducted by CCM.

The following measures and control
mechanisms — in addition to EVN'’s
values, behavioural rules and extensive
training programme — are designed
to prevent the violation of legal
requirements and our company-
specific compliance rules:

29


https://www.evn.at/home/uber-evn-konzern/verhaltenskodex
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- Anchoring of the principles for dual
control and the separation of func
tions to ensure agreement with all
compliance rules in our business
activities (especially activities involv-
ing frequent contacts with suppliers,
customers and public officials in
connection with procurement,
tenders, approvals, expert opinions,
research and subsidy issues, real
estate matters, recruiting and man-
agement skills)

—> Strict automated, system-supported
procedures for the approval, invoic
ing and documentation of expenses
incurred in connection with business
trips, invitations etc.

30

—> Provisions in employment contracts
to prevent conflicts of interest under
labour law (e. g. requirement to
report and obtain approval for sec-
ondary employment activities from
the human resources department)

= Integrity review of business partners

—> Strict criteria, rules and procedures
in connection with the commission-
ing, execution and invoicing of
consulting, brokerage and lobbying
services

= Group guidelines on sponsoring
(requirements, rules, procedures)

£\ GRIindicators: GRI 102-16, GRI 205-1,
GRI 205-2

Compliance risk analysis

Within the framework of the CMS, a
compliance risk analysis was carried out
in agreement with the subject areas in
the EVN Code of Conduct. The com-
prehensive compliance risk analysis
described below — in addition to the
further development of preventive
measures and controls to prevent
compliance violations — has improved
awareness and strengthened compli-
ance knowledge at all hierarchy levels.

We identified the business areas and
processes which have a high or very
high risk potential in a two-stage anal-
ysis and assessment process together
with managers and representatives of
the corporate units. Both external and
internal criteria were used (e.g. prece-
dence cases of compliance violations in
specific branches or countries, respec
tively the design of business processes
and control measures at EVN). The next
step involved ranking the results of this
specific risk assessment on a four-point
scale. We then entered the business
transactions with a high or very high
probability of risk occurrence in a
risk-control matrix and implemented
specific process controls. Similar to the
internal control and risk management
system for our accounting process,
these controls are reviewed annually
by an auditor.

Data on compliance risks, which also
include the protection of human rights
and the prevention of corruption, are
systematically collected each year for
the entire corporation from different
viewpoints. An important occasion

is the annual risk inventory because
compliance violations represent a risk
factor from the perspective of EVN's
risk management. Our internal audit
department also reviews compliance
with all rules and regulations during its
audit work. The results of these reviews
are communicated to management,
the Executive Board and the Audit
Committee of the Supervisory Board.

£\ GRlindicators: GRI 102-17, GRI 205-1



Whistle-blowing procedure

Our employees have access to a
confidential and anonymous whistle-
blowing procedure, which permits
the reporting of (presumed) compli-
ance violations via the EVN Intranet or
specific e-mail addresses. In Austria,
Bulgaria, North Macedonia and Croatia
and also at WTE, designated e-mail
addresses are available in the main
languages of the EVN Group to report
concerns over unethical or illegal
behaviour. Employees can also contact
CCM via telephone at any time.
Special compliance e-mail addresses
allow business partners to also use
the whistle-blowing procedure.

Training and communication measures
provide employees with regular
information on these low threshold
communication channels where
possible applications and the underly-
ing principles of the whistle-blowing
procedure are explained. A Group
directive defines this information, as
well as the process for dealing with
reported concerns and protecting the
whistle-blower against reprisals.

Compliance violations represent a
breach of employees’ responsibilities
and may lead to consequences under
criminal law, whereby decisions are

the responsibility of the designated
institutions. Confirmed suspicions result
in prosecution under labour and/or
civil law, depending on the severity of
the case and the scope of the damage.
Therefore, employees who unintention-
ally come into conflicts of interest or
loyalty during their work should con-
tact EVN's compliance officer directly
and without delay.

There were no reports of alleged
discrimination, but we did receive

five reports of suspected corruption
in 2021/22. The related investigations
were still in progress at the end of the
reporting year. One case of reported
corruption from a previous financial

year was confirmed. It did not result

in a lawsuit, but the employment
relationship was terminated. Appropri-
ate steps were then taken to prevent
similar cases in the future.

In connection with criminal investiga-
tions against the former management
of the partly state-owned, Croatian
natural gas company INA, allegations
of reputed attempted collusion were
raised in October 2022 against an
employee of EVN Croatia who main-
tains a regular business relationship
with INA. We are cooperating closely
with the authorities and are interested
in the rapid clarification of the allega-
tions. EVN Croatia is not the subject
of these claims.

No contracts with business partners
were terminated in 2021/22.

£\ GRIindicators: GRI 205-3, GRI 406-1

Review of business partners

Our business partners are also required
to comply with strict ethical standards.
We give high priority to the issues

of human rights, working conditions
and labour laws, environmental and
climate protection and business ethics.
Throughout the entire EVN Group, we
attempt to avoid business relations
with companies that have been proven
to be directly or indirectly involved in
or accused of offences against human
rights or violations of corruption, anti-
trust or commercial law. The review
process for potential business partners,
which also includes the screening of
sanction lists, follows a risk-based
approach that is focused on industry
and country risks. For Austria and at
WTE, we also use the compliance data-
base and software of a specialised
external service provider. Risk-minimis-
ing measures are implemented if the
screening reveals any sensitive issues.

£\ GRIindicator: GRI 102-17

Compliance training

EVN's CMS is based on a carefully
developed and continuously improved
training and communication concept to
ensure that all employees familiarise
themselves regularly with compliance
issues. Training on the subject areas in
the EVN Code of Conduct is repeated
each year and is focused, above all, on
the following aspects:

= Human rights

- Corporate ethics

- Prevention of corruption
- Competitive behaviour

The multi-level compliance training
programme on the EVN Code of
Conduct was redesigned in agreement
with management and launched

in 2021/22 It requires mandatory
completion by all new employees

(incl. external employees):

- Compliance Basics Webinar
(two months after the start of
employment)

- Compliance E-Learning
(six months after the Compliance
Basics Webinar)

- Compliance Update Webinar
(24 months after the Compliance
E-Learning)

—> Refresher courses and special training

These training programmes are also
mandatory for all managers, and we
offer separate complementary formats
as needed.

The modules in this intensive learning
path have a high degree of interaction
and practical orientation. The webinars
and e-learning modules combine self-
study units with knowledge checks and
the opportunity for collaborative work
on virtual case studies. The Compliance
Update Webinar and refresher courses
include case studies that are tailored

to the employee’s individual area of
responsibility. That makes it possible to
train for the specific challenges involved
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in the correct application of the

EVN Code of Conduct, for example in
connection with the prevention of cor-
ruption. We offer special coaching for
persons in areas exposed to increased
risk, e.g. employees in highly competi-
tive business fields or the international
project business and employees with
direct contacts to public authorities.
The members of the Supervisory Board
have also received additional compre-
hensive training from external experts.

In addition to this extensive training
programme, CCM also relies on
alternative communication channels
(e.g. the Intranet or EVN's employee
newsletter) and on know-how transfer
by managers who are closely inte-
grated in the strengthening and further
development of our ethical principles
as well as our compliance principles
and rules. The content developed with
these managers in multi-hour work-
shops is then transferred to their staffs.

Human rights and minimum
social protection

A central subject area in our Code of
Conduct has always been the unlimited
and unequivocal commitment to the
respect, observance and protection of
human rights and ethical principles in
the interaction with our employees at
all our locations and in all our business
relations. The rejection of child labour
and forced labour is an integral part

of this subject area as are the prohibi-
tion of discrimination based on gender,
age, ethnic origin, skin colour, sexual
orientation, religion, ideology or any
impairment, the protection of co-deter-
mination rights, occupational safety
measures and human rights issues
along the supply chain (especially on
international projects).

The framework for the observance
of human rights and minimum social
protection is created by internal

Participation in mandatory compliance training”

(as of 30.09.2022)

Number

Austria

Bulgaria

North Macedonia

International
project business

[ Executive Board and managers
Bl Employees

89 (100.0%)

2,584 (98.7%)

66 (97.1%)

2,301 (99.6%)

43 (97.7%)

1,643 (91.9%)

54 (91.5%)

473 (80.6%)

1) Includes non-consolidated subsidiaries
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policies which, in turn, are based on
the relevant laws and international
directives — above all on the ten princi-
ples of the UN Global Compact and
the guidelines issued by the OECD, the
United Nations and the International
Labour Organisation. As an interna-
tional corporation, we are also active
in countries with a different history
and understanding of human rights
issues. Although the respective gov-
ernments are primarily responsible for
protecting human rights, we consider
it our responsibility to ensure the
observance of human rights and -
within our possibilities — to encourage
compliance in this area outside our
direct scope of operation.

We reviewed and further developed
our internal processes and guidelines
on human rights and minimum social
protection in 2021/22, also with a view
towards first-time reporting in accord-
ance with the EU Taxonomy Regulation.



FAIR TAX POLICY

Based on EVN's high ethical standards —
which have been formalised, especially in
the EVN Code of Conduct — we have defined
a binding tax strategy for the EVN Group.
We see it as our obligation towards the
economy, environment and society to make
a fair contribution to tax revenues in all
countries where we are active. This belief is
reflected in compliance with all relevant
national and international
tax laws and legal require-
ments and is illustrated,
above all, by the following
principles for the tax
strategy of the EVN Group:

—> High compliance
standards with regard
to taxes, especially the
legally compliant, timely
and complete fulfilment
of all reporting, clarifica-
tion, submission and
payment requirements

In this way, we can ensure full compli-
ance with all management approaches
and organisational rules. These activi-
ties also ensure that the responsible
organisational units in the EVN Group
(in particular human resources, occu-
pational safety, procurement and
purchasing as well as the staff depart-
ments for corporate compliance
management) deal with human rights
and minimum social protection issues
as interdisciplinary subjects.

—> Risks under financial criminal law, especially
the risks related to tax evasion or reduction,
must be excluded at all times

=> Fair, constructive, cooperative and transpar-
ent dialogue with the fiscal authorities

=> Proactive tax controls based on the
evaluation of tax-relevant risks and tax
risks through the identification, analysis

This has facilitated a deeper under-
standing of human rights in the
involved organisational units. The
Executive Board and management
were regularly informed of progress
and newly implemented measures.
In November 2022, an EVN Human
Rights Policy was prepared and
approved by the Executive Board
and a human rights officer was
appointed.

and assessment of these risks
(documentation via risk-control matrix)

—> The avoidance of aggressive tax
planning, in particular no use of artificial
structures whose main purpose is tax
reduction

Risks related to non-compliance with
human rights are assessed throughout
the Group within the annual risk
inventory.

L] Additional principles to protect the human
rights of our employees (especially non-
discrimination, co-determination rights and
occupational safety) are described on page 81ff

O For information on EVN's human rights policy,
see www.evn.at/human-rights-policy
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Procurement

Energy procurement

We cover the electricity supplies

for our Austrian customers — via
EnergieAllianz — through medium-term
supply contracts and through pur-
chases over the wholesale market.
These supplies are purchased directly
over the electricity exchange, through
bilateral transactions with various
trading partners or over-the-counter
(OTQ) platforms — and include the
production from our own power
plants. We also purchase green
energy, which is allocated in accord-
ance with the Green Electricity Act
based on our share of electricity sales
in the respective regulatory area. In
addition, we take over the surplus
electricity produced by our custom-
ers’ own generation equipment
(especially photovoltaic equipment).

L] For information on electricity labelling,
see page 70f

Our electricity supply subsidiaries in
Bulgaria and North Macedonia are
required by law to purchase the elec
tricity for sale to customers in the
regulated market segments from the
state-owned producers, i.e. NEK and
ELEM respectively. The remainder of
the electricity required for customers
in previously liberalised segments is
purchased over wholesale markets.

Long-term supply contracts cover a

large part of our natural gas purchases.

The remaining volumes are purchased
on wholesale markets over national
and international OTC trading centres
and exchanges, for example in Austria
(CEGH) or Germany (NCG). Most of
the natural gas imported to Europe
comes from Russia and Norway.
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Procurement of products
and services

EVN'’s business activities as a whole
and, above all, the investment focal
points on network infrastructure,
renewable generation and drinking
water supplies require intensive coop-
eration with construction firms, plant,
pipeline and cable line construction
companies as well as suppliers of elec-
trotechnical equipment and compo-
nents, pipes, transmission and cable
lines, meters, hardware, software and
work clothing. WTE serves as a general
contractor and commissions subcon-
tractors, in particular construction firms
and suppliers of machinery, electro-
technical equipment and components,
to perform additional services.

The procurement volume at our

main locations in Austria, Bulgaria
and North Macedonia totalled

EUR 762.4m in 2021/22 (previous year:
EUR 925.4m). In Austria, EVN main-
tained direct supplier relationships
with 3,430 suppliers and contractors
during this financial year.

A\ GRIindicator: GRI 102-9

Organisation of procurement
activities

Responsibilities for the procurement of
products and services in the EVN Group
are based on the relevant activity. Al
EVN purchase orders with a volume of
EUR 10,000 or more are handled over
a web-based procurement portal. The
entire procurement process — from
EU-wide announcement to the tender,

submission of offers and contract
award — is processed online. The
broad-based rollout of e-procurement
over this new platform has not only
increased transparency but also paved
the way for the introduction of strate-
gic procurement.

£\ GRIindicator: GRI 204-1

Secure and sustainable supplies.
Strategic supplier management
at EVN

“We are creating a systematic, stan-
dardised and sustainable procedure for
the analysis and evaluation of current
and potential suppliers. Its objective
is to improve our performance with
regard to economy, quality, sustain-
ability and supply security along the
entire procurement chain.” This state-
ment marks the beginning of the
extensive project on strategic supplier
management that was started by EVN
in October 2021.

Supply security and sustainability

The primary objective of the new
procurement strategy is to ensure the
exact analysis and management of all
procurement flows to improve perfor-
mance — from an economic as well as
a sustainability viewpoint. EVN wants
to meet the high demands placed

by ESG not only in its own business
activities but also on its suppliers in
their role as partners. Issues like human
rights, labour practices, protection
for the environment and resources as
well as business ethics represent the

Procurement activity

Responsible organisational unit

Products and services

Procurement and purchasing

Primary energy and primary energy carriers

Energy procurement and supply

International project business
(environmental services business)

Environment




Countries of origin of suppliers at
main operating locations

%, basis: order volume

\
. I |

4.4 58

I

Croatia  Bulgaria

78.3 9.5 20

\ —

Austria Germany Others

Bulgaria I_I
3.1 95.5 1.4

Czech Republic

on ._II
Macedonia
8.0 84.5

primary focal points. This principle is
specifically anchored in the description
of “Sustainable increase in corporate
value” as an area of activity in our
materiality matrix.

At the same time, we must safeguard
supplies of goods and services in suffi-
cient quality and volumes. They are the
strategic requirements for EVN's opera-
tions and the continuous expansion

of our equipment and networks as well
as key factors for meeting our service
mission. Supply security and sustain-
ability are among the most important
motives behind our new strategic
supplier management.

Numerous changes in our operating
environment led to our decision to
analyse and, where necessary, refocus
our procurement management. These

Bulgaria Others

3342

\ —

Croatia North Macedonia Slovenia  Others

factors include the economic distor-
tions and international supply chain
interruptions caused by the Covid-19
pandemic, which were recently inten-
sified by the war in Ukraine, as well
as increasingly new — and further
expected — regulations from supra-
national and national lawmakers,
additional reporting requirements
like the EU Taxonomy Regulation,
and the growing demands of
sustainability-oriented investors.

Ongoing development

This strategy represents the continua-
tion of a development that began a
long time ago. In addition to conven-
tional purchasing criteria — price, qual-
ity, volume, market environment and
legal requirements — sustainability

aspects have always been part of our
procurement processes. This was, and
is, stated in more concrete terms in

the EVN Integrity Clause, which repre-
sents a fixed part of every procurement
contract. Numerous — generally larger —
suppliers were also audited in the past,
for example through on-site visits.

QO Also see www.evn.at/integrity-clause

Detailed supplier audits based
on ESG criteria

All suppliers — existing as well as poten-
tial — are evaluated in advance and,
after that, reqularly with a tool created
by a well-known international rating
provider based on defined ESG criteria.

This procedure is supplemented by the
self-declarations required from every
EVN supplier as part of the on-boarding
in the procurement portal, in connec
tion with every tender, and as part of
the ongoing contractual relationship.

Full compliance

It is an obvious fact that the standards
and criteria defined in the tender are
explicitly included in all awarded con-
tracts. A clear procedure was also
defined to deal with any contract
violations — from the requirement to
remedy defects up to cancellation of
the contract if necessary. EVN wants
to ensure the fulfilment of all contracts
in the mutual interest of all involved
parties and develop long-standing
cooperation. In its relationships with
suppliers, EVN relies on sustainable,
responsible partnerships.
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bly attractive
for
our investors

EVN'’s business activities always reflect
the economic interests of our investors.
Not least for this reason, we concen-
trate on regulated and stable business
areas. They form the basis not only for
plannable cash flows, but also for con-
tinuity in our dividend policy. This clear
strategic orientation is also crucial for
the ratings which establish the condi-
tions for our positioning on the debt
market.

Our strategic decisions are intended to
balance value-oriented investments
and an attractive return for our share-
holders. In addition to economic
aspects, ecological and social issues are
firmly anchored in our core strategies.
We are therefore increasingly position-
ing the EVN share as an alternative

for sustainability-oriented investors.
This orientation is underscored by our
efforts to achieve good evaluations
from sustainability rating agencies,
with whom we also maintain a pro-
active dialogue. Our website includes
content on environmental, social and
Shareholder structure” governance issues which is edited

for specific target groups to provide
transparent information for sustain-
ability analysts.

0.9%
Treasury shares
— y

Free float 19:7% O Information for ESG investors can be found

under www.evn.at/ESG-Infos

O For EVN's ESG ratings, see www.evn.at/
ESG-Ratings

28.4%

Wiener Stadtwerke GmbH 51.0%

NO Landesbeteiligungsholding GmbH

1) As at 30 September 2022
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Our focus on a sustainable increase in
EVN's value is also communicated by
the core points of our investment story:

= Integrated business model

= High share of regulated and stable
activities

- Active role in the transformation
of the energy system

= A clear sustainability and climate
strategy

—> Stable home market in Lower Austria

- Solid capital structure

= Attractive and reliable dividends

We attach immense importance to
achieving and maintaining a position as
a reliable partner on the capital market
and meeting the expectations of our
equity and debt investors. Our capital
market operations are based on a com-
mitment to providing timely, transpar-
ent, understandable and substantial
information. We work to strengthen
the confidence of the capital market

in EVN through active, regular and
target-group oriented communications
with all capital market participants.

O Also see www.investor.evn.at

EVN share

Share price at 30 September

Highest price

Lowest price

Price performance

Total shareholder return

Performance ATX

Performance Dow Jones Euro Stoxx Utilities
Value of shares traded”

Average daily turnover”

Market capitalisation at 30 September
Weighting ATX prime

Earnings per share?

Dividend per share

Price/earnings per share

Dividend yield

1) Vienna Stock Exchange, single counting

2) Shares outstanding at 30 September
3) Proposal to the Annual General Meeting

Dividend policy

The Executive Board will make a
recommendation to the 94 Annual
General Meeting which calls for the
distribution of a dividend of EUR 0.52
per share for the 2021/22 financial
year. EVN's future dividend policy is
directed to holding the annual dividend
at least constant, and we are also
committed to appropriate participation
for our shareholders in future earnings
growth.

External ratings

Independent evaluations by the
Moody’s and Scope rating agencies
represent an important part of EVN's
financing strategy. Our goal is to main-
tain ratings in the solid A range. Both
agencies confirmed the following
ratings in April 2022 and May 2022:

- Moody'’s: Al, outlook stable
= Scope Ratings: A+, outlook stable

Non-financial report
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Market environment and
performance

Numerous crises — triggered by the
Covid-19 pandemic, the war in Ukraine
and the steep rise in inflation — had a
negative impact on the international
stock markets during the reporting
period from October 2021 to Septem-
ber 2022. The German benchmark
index DAX fell by 20.6% during this
period and Vienna's benchmark index
ATX lost 26.4%, while the US bench-
mark index Dow Jones declined by
15.1%.

The DJ Euro Stoxx Utilities, the relevant
industry index for EVN, reported a
more moderate decrease of 10.9%.
The EVN share was unable to disen-
gage from this negative environment
and closed the financial year with a
decline of 25.7%.

2021/22 2020/21 2019/20

EUR 17.04 22.95 14.28
EUR 27.70 24.75 18.36
EUR 16.92 13.38 11.22
% -25.8 60.7 -11.5

% -23.5 64.2 -8.4

% -26.4 73.5 -30.0

% -10.9 1.4 -0.8
EURm 490.0 350.6 190.1
Shares 84,288 72,753 50,045
EURM 3,065 4,128 2,569
% 1.93 1.96 2.06
EUR 1.18 1.83 112
EUR 0.52% 0.52 0.49
14.5 12.6 12.8

% 3.1 2.3 3.4
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Value creation
for our
stakeholders

EVN's economic success is significantly
influenced by our stakeholders who,

at the same time, share in our financial
results. Our most important stake-
holder groups — shareholders, society
as a whole, the public sector, employ-
ees, suppliers and debt investors — also
receive a direct financial benefit from
our activities.

On the revenue side, in particular the
income generated by our business

Direct economic value generated
EURm

Direct economic value generated
thereof economic value distributed
thereof economic value retained

Economic value distributed
thereof energy suppliers
thereof other suppliers
thereof employees
thereof providers of capital (equity and debt)
thereof public sector
thereof society
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operations and investments contributes
to the creation of value. This value is
distributed primarily to our investors
and lenders (dividends, interest), to the
public sector (taxes, duties) and to
society as a whole (donations, sponsor-
ing, social programmes) as well as to
our employees (wages, salaries, social
security contributions) and suppliers
(primary energy carriers, materials and
purchased services). The table below
shows the economic value generated

by EVN as well as the composition of
the distributed economic value. The
difference between revenues and the
amounts distributed represents eco-
nomic value retained which is available,
among others, for the further develop-
ment of our company through impor-
tant future-oriented investments.

A\ GRIindicator: GRI 201-1

2021/22 2020/21 2019/20
3,904.3 2,478.0 1,986.7
3,684.6 2,252.0 1,878.7

219.7 226.0 107.9
3,684.6 2,252.0 1,878.7
2,278.2 1,064.7 888.3

804.8 595.0 404.6

372.2 361.3 349.3

158.1 173.0 164.9

69.3 56.2 69.3
2.0 1.8 2.4



EU Taxonomy
Regulation

In order to implement the require-
ments of Regulation (EU) 2020/852
of the European Parliament and the
Council as of 18 June 2020 on the
establishment of a framework to
facilitate sustainable investment, and

amending Regulation (EU) 2019/2088

(“EU Taxonomy Regulation”) on non-
financial reporting, the EVN Group
launched a Group-wide project

in 2020/21. It included legal, business

and technical experts from the relevant

Group companies together with cor-
porate representatives from legal and
public affairs, the general secretariat
and investment management and
controlling as well as the staff depart-
ment for innovation, sustainability
and environmental protection. Other
experts from human resources, occu-
pational safety, procurement and
purchasing, risk management and
corporate compliance management

Taxonomy-eligible economic activities

were also included to develop the
requirements and the reporting for

(social) minimum safeguards in accord-
ance with Art. 18 of the EU Taxonomy

Regulation. The project was segmen-
ted in various work packages and

steps to develop a uniform system for
the collection and (technical) screening

of EVN's economic activities. The
Executive Board, management and
the managing directors of relevant
Group companies were regularly
informed of progress on the project
and integrated in the process.

Identification and assessment of
economic activity

The first step involved the identifica-
tion of the economic activities carried
out by the EVN Group. This work
was based on Delegated Regulation

Description
4.1. Electricity generation using solar photovoltaic technology
4.3. Electricity generation from wind power
4.5. Electricity generation from hydropower
4.9. Transmission and distribution of electricity
4.11. Storage of thermal energy
4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution
4.16. Installation and operation of electric heat pumps
4.20. Cogeneration of heat/cool and power from bioenergy
4.24. Production of heat/cool from bioenergy
4.25. Production of heat/cool using waste heat
5.1. Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies

(EU) 2021/2139 of the Commission
as of 4 June 2021 concerning the
environmental objectives “climate
change mitigation” and “climate
change adaptation” of the economic
activities to reflect climate change
adaption and supplemented by
Regulation (EU) Nr. 1893/2006 of
the European Parliament and the
Council as of 20 December 2006 on
the installation of a statistical system
for the economic sectors defined

by NACE Revision 2. It also covered
the amendment of Regulation (EEC)
No. 3037/90 of the Council and
several other EU regulations for spe-
cific areas of the economic activities
listed in the statistics.

This project led to the identification

of the following economic activities of
the EVN Group for the 2021/22 finan-

cial year:

NACE code
D.35.11
D.35.11
D.35.11
D.35.13

Not assigned to any specific
NACE code

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42
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Delegated Regulation (EU) 2022/1214
of the Commission from 9 March 2022
to amend Delegated Regulation (EU)
2021/2139 with regard to economic
activities in certain energy sectors
only requires application as of

1 January 2023 and was therefore

not included.

The NACE codes in this report reflect
the codes in the technical screening
criteria listed in Annex 1 of Delegated
Regulation (EU) 2021/2139 of the
Commission from 4 June 2021.

The EU Taxonomy currently does
not include any criteria for the
economic activities of kabelplus
(telecommunications).

The other four environmental objec
tives of the EU Taxonomy Regulation
(the sustainable use and protection
of water and marine resources; the
transition to a circular economy;
pollution prevention and control; and
the protection and restoration of
biodiversity and ecosystems) will be
addressed for the first time beginning
with the 2022/23 financial year.

Voluntary reporting on taxonomy
alignment

EVN is required to report for the first
time in accordance with Article 8 of
the EU Taxonomy for the 2021/22
financial year. The reporting require-
ments of the EU Taxonomy Regulation
will be implemented successively,

and EVN is therefore only required to
disclose the (non-)taxonomy-eligible
share of revenue, capital expenditure
and operating expenditure and provide
selected qualitative disclosures on

the environmental objectives “climate
change mitigation” and “climate
change adaptation” for the 2021/22
financial year.

In order to give our stakeholders, and
above all our investors, analysts and
lenders, a comprehensive overview,
we decided voluntarily — and one year
earlier than legally required - to report
the respective share of taxonomy-
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aligned economic activities for revenue,
capital expenditure and operating
expenditure in our 2021/22 Full Report.

Therefore, in a second step, the
identified taxonomy-eligible economic
activities — classified according to

the environmental objectives “climate
change mitigation” and “climate
change adaptation” — were technically
evaluated to determine whether they
represent taxonomy-aligned or ecolog-
ically sustainable economic activities.
This analysis covered the economic
activities that meet the requirements of
Art. 3 of the EU Taxonomy Regulation.

The economic activities classified as
taxonomy-aligned are assigned to the
environmental objective climate change
mitigation in line with the technical
evaluation. This prevents double count-
ing when the performance indicators
are assigned.

For this purpose, the technical and
commercial experts in the respective
Group companies analysed the previ-
ously identified taxonomy-eligible eco-
nomic activities based on Delegated
Regulation (EU) 2021/2139 of the
Commission from 4 June 2021 on the
environmental objectives for climate
change mitigation and climate change
adaptation and in accordance with
technical screening criteria. The find-
ings were subsequently documented
in a transparent and comprehensible
manner.

Minimum safeguards under
Art. 18 EU Taxonomy Regulation

Compliance with the required minimum
(social) safeguards required by Art. 18
of the EU Taxonomy Regulation and by
the Final Report on Minimum Safe-
guards issued by the Platform on Sus-
tainable Finance (October 2022) was
analysed based on the subject areas of
human rights, worker rights and occu-
pational safety, the prevention of cor-
ruption, fair competition and tax policy.
Established, relevant management
approaches and organisational guide-
lines (e.g. directives, instructions)

represented the benchmark for
measuring compliance. The implemen-
tation of specific processes and
measures in procurement will ensure
that the principles and rules relevant
for this area also apply to EVN's
business partners and suppliers.

For information on the management

approaches and organisational rules for

L] human rights, see page 32f

L] employee rights, see page 81ff

L] occupational safety, see page 85ff

L] corruption prevention and fair
competition, see page 28ff

L] tax policy, see page 33

| procurement, see page 34f

Key performance indicators
on taxonomy-aligned economic
activities

EVN defined the reportable perfor-
mance indicators listed in Annex |

of the Delegated Regulation (EU)
2021/2178 from 6 July 2021 as follows:

Key performance indicator related
to turnover (turnover KPI)

This indicator shows the per cent of
revenue generated by taxonomy-
aligned economic activities.

The denominator represents the
total net revenue generated by the
EVN Group during the reporting year
based on the definition in IFRS 15
(see note 25. Revenue in the notes
to the consolidated financial state-
ments for 2021/22).

The numerator represents the part
of total net revenue generated by
the EVN Group from taxonomy-
aligned economic activities in the
reporting year.

A large part of the non-taxonomy-
eligible revenue (EUR 2,309.7m) is
attributable to electricity trading and
is therefore allocated to other eco-
nomic activities in accordance with
the EU Taxonomy Regulation.



In 2021/22, the share of EVN's
taxonomy-aligned net revenue
equalled 27.2%.

Key performance indicator
related to capital expenditure
(CapEx KPI)

This indicator shows the per cent of
capital expenditure in taxono-
my-aligned economic activities.

The denominator represents the addi-
tions to intangible assets and property,
plant and equipment recorded by the
EVN Group during the reporting period
in accordance with IAS 38 (additions
to intangible assets), IAS 16 (additions
to property, plant and equipment) and
IFRS 16 (additions to rights of use)

(see the line item “additions” under the
tables in note 35. Intangible assets
and note 36. Property, plant and
equipment in the consolidated finan-

Turnover
Turnover (= denominator of KPI)

thereof taxonomy-aligned (= numerator of KPI)

Turnover KPI

CapEx

cial statements for 2021/22). The
EVN Group made no additions to
investment property during the
2021/22 financial year (IAS 40).

The numerator represents the capital
expenditure recorded by the EVN Group
for taxonomy-aligned economic activi-
ties in the reporting year.

In 2021/22, the share of EVN's
taxonomy-aligned capital expenditure
equalled 84.7%.

Key performance indicator
related to operating expenditure
(OpEx KPI)

This indicator shows the per cent of
operating expenditure for taxonomy-
aligned economic activities.

In contrast to revenue and capital
expenditure, the denominator cannot

Additions to intangible assets, fixed assets and rights of use (= denominator of KPI)

thereof taxonomy-aligned (= numerator of KPI)

CapEx KPI

OpEx
OpEx (= denominator of KPI)

thereof taxonomy-aligned (= numerator of KPI)

OpEx KPI

be allocated to corresponding positions
in the annual financial statements
because the Delegated Regulation (EU)
2021/2178 from 6 June 2021 only
permits the inclusion of certain
expenses for reporting in the sense

of the EU Taxonomy Regulation.

The denominator covers direct,
non-capitalised costs for research and
development, building renovation,
short-term leasing, maintenance and
repairs as well as all other direct costs
connected with the daily maintenance
of property, plant and equipment by
the company or by third parties.

The numerator represents the expenses
incurred by the EVN Group for taxono-
my-aligned economic activities in the
reporting year.

In 2021/22, the share of EVN'’s taxon-
omy aligned operating expenditure
equalled 75.2%.

2021/22
4,062.2

1,105.8

% 27.2

EURm
EURm

2021/22

572.1

484.4

% 84.7

EURmM
EURm

2021/22
59.9

EURmM 4444444444?;;?{47
% 75.2

EURmM
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Non-financial report
Sustainable increase in corporate value

Reporting on EU Taxonomy Regulation as of 30 September 2022 -
Detail turnover

Economic activities

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies
Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1)

A.2. Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies

Turnover of Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities) (A.2)

TOTAL (A.1 +A.2)
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities (B)
Total (A + B)
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Code(s)

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

Absolute
turnover

EURm

4.8
144.6
46.5
564.6
1041
156.8
0.0
6.5
4.5
0.0
46.6
26.7
0.1
1,105.8

0.0
10.6
92.2
235

3.6
10.4

0.6

0.0

0.7

0.0

9.7

495.4

0.0

646.7
1,752.5

2,309.7
4,062.2

Proportion
of turnover

%

0.1
3.6
1.1
13.9
2.6
3.9
0.0
0.2
0.1
0.0
1.1
0.7
0.0
27.2

0.0
0.3
2.3
0.6
0.1
0.3
0.0
0.0
0.0
0.0
0.2
12.2
0.0

15.9
431

56.9
100.0



Substantial contribution criteria DNSH criteria ("Does Not Significantly Harm")
Taxonomy-
Water Bio- Water Bio- aligned Category
Climate Climate and diversity Climate Climate and diversity Minimum proportion  Category (trans-
change change marine Circular and eco- change change marine Circular and eco- safe- of turnover  (enabling itional
mitigation  adaption resources economy  Pollution systems mitigation  adaption resources economy  Pollution systems guards 2021/22 activity) activity)
% % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.1
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 3.6
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 1.1
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 13.9 E
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 2.6 E
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 3.9
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n. a. n. a. n. a. n. a. Y Y Y Y Y Y 0.2
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.1
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 1.1
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.7
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0 E
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Non-financial report
Sustainable increase in corporate value

Reporting on EU Taxonomy Regulation as of 30 September 2022 -
Detail CapEx

Economic activities

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies
Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1)

A.2. Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies

Turnover of Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities) (A.2)

TOTAL (A.1 +A.2)
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities (B)
Total (A + B)
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Code(s)

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

Absolute
CapEx

EURm

6.2
36.4
1.8
345.3
32.0
219
0.0
20.4
1.5
0.0
18.8
0.0
0.0
484.4

0.0
2.6
2.9
17.0
13.0
0.7
0.0
0.3
0.2
0.0
0.0
0.0
0.0

36.6
521.0

51.1
5721

Proportion
of CapEx

%

1.1
6.4
0.3

60.4

5.6
3.8
0.0
3.6
0.3
0.0
3.3
0.0
0.0

84.7

0.0
0.5
0.5
3.0
2.3
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0

6.4
91.1

8.9
100.0



Substantial contribution criteria DNSH criteria ("Does Not Significantly Harm")
Taxonomy-
Water Bio- Water Bio- aligned Category
Climate Climate and diversity Climate Climate and diversity Minimum proportion  Category (trans-
change change marine Circular and eco- change change marine Circular and eco- safe-  of CapEx (enabling itional
mitigation  adaption resources economy  Pollution systems mitigation  adaption resources economy  Pollution systems guards 2021/22 activity) activity)
% % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 1.1
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 6.4
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 0.3
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 60.4 E
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 5.6 E
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 3.8
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n. a. n. a. n. a. n. a. Y Y Y Y Y Y 3.6
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.3
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 3.3
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0 E
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Non-financial report
Sustainable increase in corporate value

Reporting on EU Taxonomy Regulation as of 30 September 2022 -
Detail OpEx

Economic activities

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies
Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1)

A.2. Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities)

4.1. Electricity generation using solar photovoltaic technology

4.3. Electricity generation from wind power

4.5. Electricity generation from hydropower

4.9. Transmission and distribution of electricity

4.14. Transmission and distribution networks for renewable and low-carbon gases
4.15. District heating/cooling distribution

4.16. Installation and operation of electric heat pumps

4.20. Cogeneration of heat/cool and power from bioenergy

4.24. Production of heat/cool from bioenergy

4.25. Production of heat/cool using waste heat

5.1.  Construction, extension and operation of water collection, treatment and supply systems
5.3. Construction, extension and operation of waste water collection and treatment
7.6. Installation, maintenance and repair of renewable energy technologies

Turnover of Taxonomy-eligible but not environmentally sustainable activities
(not Taxonomy-aligned activities) (A.2)

TOTAL (A.1 +A.2)
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities (B)
Total (A + B)
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Code(s)

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

D.35.11

D.35.11

D.35.11

D.35.13

D.35.22 and F.42.21
D.35.30

D.35.30

D.35.11 and D.35.30
D.35.30

D.35.30

E.36.00 and F.42.99
E.37.00 and F.42.99
F.42

Absolute
OpEx

EURm

0.0
7.6
0.6
14.4
9.7
1.8
0.0
0.5
0.7
0.0
9.6
0.0
0.0
451

0.0
0.0
0.4
0.0
0.3
0.2
0.0
0.2
0.1
0.0
0.0
0.0
0.0

1.2
46.3

13.7
59.9

Proportion
of OpEx

%

0.0
12.7
1.0
241
16.3
3.0
0.0
0.8
1.2
0.0
16.1
0.0
0.0
75.2

0.0
0.0
0.6
0.0
0.6
0.3
0.0
0.3
0.2
0.0
0.0
0.0
0.0

2.0
77.2

22.8
100.0



Substantial contribution criteria DNSH criteria ("Does Not Significantly Harm")
Taxonomy-
Water Bio- Water Bio- aligned Category
Climate Climate and diversity Climate Climate and diversity Minimum proportion  Category (trans-
change change marine Circular and eco- change change marine Circular and eco- safe- of OpEx  (enabling itional
mitigation  adaption resources economy  Pollution systems mitigation  adaption resources economy  Pollution systems guards 2021/22 activity) activity)
% % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 12.7
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 1.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 241 E
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 16.3 E
100.0 0.0 n.a. n.a. n.a. n. a. n. a. Y Y Y Y Y Y 3.0
100.0 0.0 n.a. n.a. n.a. n.a. n. a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n. a. n. a. n. a. n. a. Y Y Y Y Y Y 0.8
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 1.2
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 16.1
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0
100.0 0.0 n.a. n.a. n.a. n.a. n.a. Y Y Y Y Y Y 0.0 E
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Non-financial report
Supply security

Strong netwprksffor
the energy system
of tomorrpw %

- -

Modern lives and eco- ,
nomies are hardly imagin-
able without a reliable
supply infrastructure.

But as we move towards
the transformation of our
energy system, high-per-
formance networks will
be required to create the
foundation for the devel-
opment of renewable
energy sources. At EVN,
we are fully committed

to meeting the related
challenges.

Protection of supply security —
also in challenging times -

B

Our central promise to customers is,
and will always remain, to provide reli-
able supplies around the clock. These
basic supplies must be available with-
out limitation in every area where our
energy and environmental services are
offered. EVN customers must be able
to rely on having sufficient energy —
whether it be electricity, natural gas
and heat or high-quality drinking
water — in the required quantities and
top quality at their disposal whenever
it is needed. Despite the current chal-
lenges created by climate change, the
transformation of the energy system,
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Non-financial report
Supply security

OVER 800,000 SMART METERS INSTALLED

In September 2022, we reached a key
milestone in our smart meter roll-out: More
than 800,000 of these meters have already
been installed, which means 95% of all
equipment in the Netz Niederdsterreich
supply area is now equipped with an
intelligent electricity measuring device.

Up to 1,900 smart meters have been fitted
and connected to central IT systems every
day since September 2020. More than half
have already been activated for market
communications. These customers can
obtain information on their daily or monthly
consumption, electricity costs and billing
options and can also use the customer

interface on the "My EVN" web portal.
With these results, EVN successfully reached
the 40% target set by Austrian law
("Intelligente Messgerate-Einfihrungsver-
ordnung”) earlier than required at the end
of 2022. More than 50,000 customers
currently use the related functions in our
web portal, and the number is increasing
daily. Shared generation equipment and
renewable energy communities have also
been integrated in the system. This step
marks the completion — on schedule — of
the smart meter introduction in the Netz
Niederdsterreich supply area at the end
of 2021/22 after a two-year period.

the war in Ukraine and its impact, for
example through rising energy prices,
we want to remain a reliable partner
for our customers because electricity,
natural gas, heat and water are among
the most important drivers for our
economy and society.

The European Green Deal with its

goal to attain EU-wide climate neutrality
by 2050 will require the rapid transfor-
mation of the European energy system
towards fully CO,-neutral generation.
For energy companies, this creates
new opportunities as well as substan-
tial challenges: A conversion as funda-
mental as this, which reaches deep
into a large-scale infrastructure, not
only includes generation but also
involves the transport and distribution
of energy, the way in which necessary
reserve capacity is ensured, and the
management and optimisation of the
entire system.

We have implemented a broad range
of measures in all our business areas to
meet our promise to protect supply
security. Our activities include large-
scale investments in our network infra-
structure as well as the expansion of
our renewable generation capacity
and, in cooperation with other compa-
nies, universities and research insti-
tutes, the development of innovative
concepts and technological approaches
to realise the energy transformation.

Energy generation 2021/22 2020/21 2019/20
Coverage ratio % 16.1 19.8 19.1
Share of renewable energy in the total energy generation mix % 66.8 57.1 59.5
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Electricity

The passage of the Austrian Renewable
Energy Expansion Act in July 2021
formalised the country’s intention to
convert to 100% renewable energy
sources by 2030. For an energy
provider, this system change will bring
numerous technical requirements.
Electricity generation will become
much more decentralised and involve
a larger number of independent plants
managed by different operators.
Electricity from renewable sources is,
by nature, volatile. At the same time,
customers’ behaviour is changing:

On the one hand, the use of e-mobility,
smart home technologies and heat
pumps is leading to an increase in the
demand for electricity; on the other
hand, a growing number of customers
with photovoltaic equipment generate
their own electricity or join together in
energy communities, and these trends
require solutions for complex issues
like pricing, network access and supply
security.

Bringing all these factors together and,
at the same time, ensuring reliable
supplies of electricity without substan-
tial interruptions is one of our major
challenges. We therefore plan to make
massive investments, above all in the
Group-wide expansion of our wind
power and photovoltaic capacity, in
the coming years. Flexible backup
services for power plants, electricity
storage and reserve capacity are other
key issues for our daily activities and
areas in which we invest to make an
active contribution to the energy trans-
formation without compromising
supply security or quality.

Natural gas

Our long-term contracts for natural gas
storage facilities ensure uninterrupted
supplies, especially during periods with
temperature-related higher consumption
or possible shortages at the European
level (e.g. due to political crises in
transit or origin countries). This strategy
has proven to be very successful, espe-
cially in the challenging environment
that has characterised the energy market
in recent months and helps us to remain
a reliable partner for our customers.

L] Also see page 54f
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Our investment in RAG — with its stra-
tegic focus, above all, on the natural
gas storage business — has high strate-
gic importance in this context. In the
development of hydrogen technologies
and green natural gas, RAG is also seen
as a pioneer in the branch due to suc
cessful pilot projects that make an
important contribution to a future,
environmentally friendly energy system.
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The energy crisis:
Questions and answers

What steps do you take to guarantee
energy supplies for your customers?

Klaus Stricker: We always take a proactive
approach to securing our energy require-
ments. And that applies to electricity as well
as the natural gas we need to supply our end
customers and to generate electricity in our
own plants. Proactive means that we secure
certain volumes in advance with bilateral
procurement contracts and hedge prices at
intervals of roughly 12 to 18 months on a
rolling basis. That gives us planning security
and is the reason we can offer our customers
fixed prices for specific time periods.

Paul Kaluza is the head of the energy trading
department.

Three EVN energy sector experts answer
questions on supply security with natural
gas and the current situation on the energy

markets.

How do you make sure you always have
natural gas physically available?

Paul Kaluza: EVN holds an investment of
50.03% in RAG. With roughly 6.3 bn m® of
storage capacity, it is the largest gas storage
company in Austria and the fourth largest in
Europe. However, EVN is not only a RAG share-
holder but also a customer because we use
part of its storage capacity to physically store
natural gas based on long-term contracts.
We have always stockpiled sufficient volumes
with RAG and other storage facility operators
in Austria during the autumn months to cover
our customer requirements in the winter half-year
and to operate our district heating plants and
supply the Theiss power plant with the natural
gas needed for network stability. Here, we are
talking about roughly 4 TWh.

Have these measures changed as a result
of the war in Ukraine?

Paul Kaluza: No, this year —as of Octo-

ber 2022 — we also had roughly 4 TWh in stor-
age. In other words, nearly 70% of our annual
requirements were “in stock” at the beginning of
the winter half-year. These storage volumes are
sufficient to cover our customers’ requirements
during the coming winter. However, we must
continue to expect supply shortages in an extreme
situation as the result of government-approved
energy control measures.

Where does EVN purchase its natural gas?

Jorg Sollfelner: We purchase our natural

gas from Austrian suppliers and have no supply
contracts with Russian producers. However,

a significant part of the natural gas used in
Austria originates in Russia — this situation is

a result of the gas pipeline infrastructure in
Europe. In reaction to the war in Ukraine and the
related uncertainty over natural gas deliveries
from Russia, we proactively purchased natural
gas for the coming winter from non-Russian
sources. It is now in our storage facilities at RAG.

How could the shortage of Russian natural
gas deliveries to the European Union create
such massive distortions, especially for
electricity prices?

Paul Kaluza: All this started in summer 2021.
There are two main reasons: first, the rising
demand for energy that followed the Covid-19
pandemic and, second, the deliberate increase
by the European Union in the price of the

C0, emission certificates required for thermal
electricity generation. The massive distortions
on the markets beginning in the spring were
then a result of the war in Ukraine and limited
Russian gas deliveries to Europe. Gas prices
rose sharply which led, in turn, to an increase
in the price of electricity from natural gas power
plants. One other aspect here is important to
understand this complex issue: The shutdown
of coal-fired and nuclear power plants in
Germany over the last ten years and the inspec-
tion-related standstill of numerous nuclear
power plants in France has created a problem
where there is not enough plannable generation
capacity in the European electricity system, at
least over the short term. That also had a
negative impact on the supply and, in turn,

on prices.

Electricity can be produced at comparatively
favourable prices in Austria due to hydro-
power and wind power. Why can’t the
Austrian customers benefit more from this
situation?
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Klaus Stricker: Over 20 years ago, the European
Union developed a wide range of laws, directives
and rules that were designed, among others, to
ensure supply security while providing optimal
protection for competition in the interests of
consumers. One basic principle in a liberalised
electricity market is “unbundling”, meaning the
legal, organisational and accounting separation
of networks, generation and supply. It is intended
to ensure that electricity production always flows
into the entire market where prices are set on the
commodity exchanges — and, like in every other
market, determined by supply and demand. The
uniform market price is reached when the
available supply can cover demand. Since the
plannable capacity of conventional power plants
must frequently be used to satisfy demand, this
capacity ultimately determines the market price.
The previously mentioned increase in the natural
gas price also triggered a sharp rise in the market
price for electricity. That price then applies to
theoretically less expensive production forms like
wind power and hydropower.

In what way do the wholesale prices
determined on the electricity exchanges
influence the energy prices paid by your
customers?

Jorg Sollfelner: Since we must purchase at these
prices on the market, the wholesale prices also
determine the prices we charge our customers.

Klaus Stricker is the head
of the energy sector
planning department.

Our customers can, however, choose between
various tariff models: delivery contracts with a
floating tariff, where the consumer price is
automatically adjusted each month to reflect the
trend in wholesale prices, and delivery contracts
with a fixed consumer price — the so-called
flexible tariff. When a customer selects this tariff,
the price remains stable for one year. In the
current market environment with its unpredict-
able fluctuations, we are advising our customers
to conclude flexible contracts with a one-year
fixed consumer price.

Jorg Sollfelner is the
managing director of
EVNKG, which is
responsible for the

energy supply
business.

How would you evaluate the further
development of the prices for electricity
and natural gas?

Klaus Stricker: We must be particularly
careful with forecasts, especially in the
current situation. Our updated planning
assumes that this phase of high uncertainty
and stronger price volatility will continue.
However, the extremely high prices for natural
gas and electricity recorded in August 2022
have declined slightly in recent weeks.

And this autumn, the futures markets pointed
towards a declining price level in 2023 and
2024.

What can we do to make sure energy
remains affordable?

Jorg Sollfelner: The European economies
will still be dependent on natural gas supplies
over the coming years. But the increased
expansion of renewable generation and the
intensified focus on energy storage will make
us gradually more autonomous. Energy prices
will then — hopefully — also be lower and
more plannable.
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Networks and network
infrastructure

Our networks create the basis for
supplies to our customers. The smooth
functioning of this extensive, but
sensitive infrastructure requires a wide
range of measures which generally
remain unnoticed by consumers. In
particular, the integration of electricity
from renewable sources, which is
delivered from a growing number of
decentralised plants, and the related
changing and volatile energy flows
place additional high demands on our
networks. Protecting the performance
of these networks in the same high
quality requires the massive expansion,
continuous modernisation and
digitalisation of this infrastructure —
high-voltage power lines, transformer
stations and medium-voltage capacity
as well as substations, local networks
and smart meters. The energy trans-
formation has also turned the network
infrastructure into a data hub and
made intelligent networks the back-
bone of the electricity system of the
future.

An important role is also played by
customers who generate their own
electricity or are part of an energy
community because our networks
must also be able to meet these users’
requirements when there is no local
energy production. We are therefore
strengthening our networks, above

all at the low- and medium-voltage
levels and relying on digitalisation and
sensor technology. The energy system
transformation and the continuous
changes in consumer behaviour are
also leading to a significant increase in
the complexity of network planning,
management and operations. Here too,
ongoing high investments and new
solutions are needed to maintain the
high quality levels.

L] For smart solutions for a sustainable energy
future, also see page 73ff
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Network infrastructure:
The basis for an independent
and green energy future




In addition to the threatening dimate change,
another important reason for the rapid conversion
to renewable energy sources materialised at the
beginning of 2022: Russia’s inv@sion of Ukraine
was followed by an unparalleled energy crisis that
once again made Europe’s depeéndence on fossil
energy carriers very clear. A successful transition
to an independent energy future will not only
require the development of renewable sources but
also a high-performance network infrastructure.

EVN took a proactive approach many years ago
with the start of an extensive investment cam-
paign for the expansion of its networks. In the
coming financial year alone, roughly EUR 300m
are scheduled for new construction and replace-
ment. Most of these funds, namely approximately
EUR 250m, will flow into the field of electricity
and the related IT infrastructure. Netz Nieder-
osterreich has invested an average of EUR 250m
in the expansion and strengthening of its net-
works in recent years —and the demand for
investments will remain high over the near term.

Record investments in the electricity network

“The investments planned for our networks in

the coming year will reach a level never before
seen in the history of our company”, explains
Werner Hengst, managing director of Netz
Niederdsterreich. This company is responsible

for the construction, operation and maintenance
of EVN's electricity and natural gas infrastructure
in its home market. This all-time investment high
has its reasons: Lower Austria’s electricity mix
has the largest share of energy from wind power
and photovoltaics than any other province in the
country. This is made possible by the large wind
parks and photovoltaic plants that are located,
above all, in the sparsely populated north-eastern
areas of the province. And transporting the'gen-
erated electricity to distant population centres
requires high-performance long-distance pt)wer
lines and feeders, transformer stations and
substations. ]'

Cooperation on large-scale projects
Netz Niederdsterreich cooperates with the

Austrian Power Grid AG (APG) on the construction
of these facilities. As the operator of the Austrian

trafsmission network, APG erects the 380 kV
power lines that transport the electricity over

t distances, while EVN, as the regional

ork operator, is responsible for the

mgdium- and low-voltage power lines that bring
electricity into residential areas and individual
h@useholds. Werner Hengst: “APG builds the
ctricity motorways, and we take care of the
f@deral and local roads. It's obvious that close
ordination is required here to make sure we
ave full coverage for the network. Most recently,
e completed the Weinviertel regional power line
project very successfully together with APG." This
power line project was realised by APG from 2019
to 2022 with support from Netz Niederdsterreich
and connects the wind power and photovoltaic
equipment in the eastern area of the Weinviertel
region with the consumer areas in Austria. As part
of this project, Netz Niederdsterreich installed
during the first project phase two 110 kV power
lines over 35 km in total as well as a number of
transformer stations, substations and feeder lines.

In addition to power lines, the company is also
currently responsible for the construction,
maintenance and operation of 92 transformer
stations. 40 such stations will be newly
constructed or modernised by 2030. And that is
also an important building block for supply
security in the energy future.

Digitalisation — the key to decentralised
generation

A further focus of investments by Netz Nieder-
osterreich is digitalisation — above all due to
the massive increase in decentralised electricity
generation. Werner Hengst: “In the first six
months of 2022 alone, we received 27,000
applications to connect photovoltaic equipment
with a combined output of 1,200 MW to our
networks. That represents nearly double our
present connection volume.” Specifically,
58,000 photovoltaic plants with a maximum
output of 684 MW currently feed electricity

into EVN's distribution network. The integration
of this and other new equipment in the Netz
Niederdsterreich infrastructure requires the
same highly complex measurement and control
technology that is used for energy communities —
and is also an area where EVN is the Austrian
leader.

Integration of renewable gas

Netz Niederosterreich is not only responsible
for the electricity network but also for the
entire gas supply infrastructure. The EUR 30m
investment package planned for this area in
2022/23 is focused on the maintenance of
the existing network as well as the integration
of renewable gas. These projects will require
the installation of green gas pipelines to the J
producers as well as additional compressors
for Netz Niederosterreich. At the same time, |
the importance of caloric value measurement

is increasing. “Natural gas and renewable
gases often have very different caloric valugs.
Hydrogen, for example, only has a one-third
the caloric value of natural gas. Consequently,
the precise measurement of caloric value is

a key requirement for the commercial;use of
biogas. And that is the only way to make sure
the end user is charged for the energy he or
she actually receives”, explains Werner Hengst.
Numerous devices will be required for the
precise collection of data on energy flows by
the beginning of 2024.

In conclusion: a clear focus on
renewable energy

The investments in the Netz Niederdsterreich
infrastructure have one common goal:

to pave the way for energy supplies from
CO,-neutral sources. Netz Niederdsterreich
has been working on the operational
implementation of this strategy for many
years — and these concentrated efforts will
make a v; fuable contribution to the design of
an independent and green energy future.
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District heating

According to the Renewable Energy
Expansion Act, district heating will make
a significant contribution to meeting
climate goals in Austria through expan-
sion and decarbonisation. The use of
renewable energy in the heating field
has played an important role at EVN
for many years. As the largest natural
heat supplier in Austria, we currently
operate roughly 70 biomass heating
plants in Lower Austria. Three large
cross-regional district heating transport
pipelines — including the longest such

line in Austria from the energy utilisa-
tion centre in DUrnrohr to St. Polten

(32 km) — as well as four natural cooling
plants complete our extensive natural
heating infrastructure. In the municipal
district heating business, nearly 80% of
our customers receive 100% CO,-neu-
tral natural heat from renewable energy
sources. The wood chips used in our
plants are sourced from areas within a
maximum of 70 km from the respective
heating plant. In this way, we support
the regional agriculture and forestry
sector and contribute to local added
value.

Drinking water

Demographic trends in our supply

area as well as changing climatic condi-
tions are responsible for a continuous
increase in the demand for drinking
water. In addition to the ongoing oper-
ation of numerous local networks that
are supplied by EVN Wasser with drink-
ing water, connecting water-rich and
water-poor areas via cross-regional
transport pipelines represents a particu-
lar challenge. Currently, our wide-rang-
ing drinking water pipeline network
covers nearly 3,000 km and is fed by
well fields and high-level tanks through-
out Lower Austria. In order to offset a
climate-related decline in precipitation
or regional breakdowns, we must
construct new pipelines, increase the
performance of our current network
and develop new well fields. We are
currently constructing a 60 km cross-
regional supply pipeline between
Krems and Zwettl in the Waldviertel
region. The first section of construction
was successfully completed, and the
entire project is scheduled for commis-
sioning by 2025.

The responsible use of drinking water
involves new pipeline construction as
well as the upgrading of the existing
infrastructure — primarily through the
identification and repair of leaks and
the protection or improvement of the
water quality while minimising the
negative impact on the environment.
One good example is the construction
of natural filter plants to improve qual-
ity through the physical softening of
water. Magnesium, calcium and other
trace substances are dissolved and
removed from the water without the
use of chemicals. We commissioned
the fifth plant of this type in Petronell-
Carnuntum during spring 2022, and
three more are currently in planning.

Cable TV and telecommunication
services

Sufficiently dimensioned, high-quality
networks and technical infrastructure
also form the basis for the reliable
flow of data. The high-performance



POWER PLANT IN KREMS

We are investing continuously in the
maintenance, modernisation and new
construction of our biomass heating plants
and the expansion of our district heating
network. One of our largest projects at

the moment is the biomass combined heat
and power plant in Krems with 5 MW of
electrical and at least 15 MW of thermal
output at an investment volume of approxi-
mately EUR 38m. Construction is pro-
ceeding as planned, and commissioning is
scheduled for the end of 2022. Starting

in spring 2023, this new plant will generate

RAPID PROGRESS ON CONSTRUCTION OF THE BIOMASS COMBINED HEAT AND

green electricity for roughly 15,000 house-
holds and deliver natural heat for up to
30,000 households in the region. The entire
timber requirements will be sourced from
the region to supply the connected district
heating network largely without the use
of fossil fuels. This plant will make an
important contribution to decarbonising
the fifth largest city in Lower Austria and
also support the regional economy:

The added value through biomass, which
also includes damaged timber, totals more
than EUR 4m per year.

network operated by kabelplus offers
digital cable television in HD, and
partially also in UHD quality. The use

of modern glass fibre technology,
which is the focus of continuous expan-
sion, also supports Internet usage with
upload and download speeds in the
Gigabit range.

Basic supplies for e-mobility

Electromobility is expanding constantly
throughout Austria. We made an early
and decisive contribution to advance
this new mobility solution in our home
market with the installation of an

area-wide basic supply network of
e-charging stations. We construct
and operate charging stations and,
in 2014, introduced an electricity fuel
card that was in use by more than
11,800 customers at the end of Sep-
tember 2022. Joint roaming agree-
ments allow customers with the
EVN electricity fuel card to choose
from nearly 8,400 loading stations
throughout Austria — the largest
charging network in the country —
without additional costs. Our
“Autoladen 2.0” app helps our
customers to locate the next free
charging station and can also be
used to start the charging process

quickly and easily. EVN's charging
stations are, of course, included in the
most frequently used charging station
registers.

We made an important contribution
to an emission-free future in the area
of public transportation during 2021/22
through a cooperation with Postbus.
In the southern Weinviertel region,

we installed charging stations for a
battery-operated e-bus system that is
unique in Austria. The batteries of the
e-buses can be quickly recharged via
charging poles during operating hours.
The delivery of 100% green electricity
supports continuous CO, savings and,
what is more, the e-buses are much
quieter than their conventional coun-
terparts.

Selected measures to support
supply security

Expansion of our renewable
generation capacity

We intend to make massive invest-
ments in the Group-wide expansion
of our generation capacity, above all
for wind power and photovoltaics,
over the coming years. The construc
tion of the wind park in Schildberg
(12.6 MW) raised our total wind power
network generation capacity to

407 MW, most of which is located

in Lower Austria. Projects are also
currently in progress at three other
locations: repowering of the Japons
wind park (12.6 MW) and the new
construction of wind parks in Paltern-
dorf-Dobermannsdorf (42 MW) and
Grosskrut-Altlichtenwarth (12.4 MW).

Our plans call for the expansion of
capacity to a total of 750 MW by 2030
through projects in Lower Austria and
Bulgaria.

Expansion plans have also been pre-
pared for the photovoltaic business,
whereby projects in Lower Austria,
North Macedonia and Bulgaria are
expected to increase our photovoltaic
capacity to 300 MW by 2030. We have
also been working on the construction
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of a freestanding photovoltaic plant
with a capacity of 10 MW on a former
landfill in Trumau, south of Vienna.

In Grafenworth, near the Danube River,
we are constructing a floating 24.5 MW
photovoltaic plant together with
ECOwind. Another large-scale photo-
voltaic plant with a capacity of 20 MW
is in the planning stage and will be
located on the grounds of the former
coal storage area at the decommis-
sioned Durnrohr power plant.

Highly efficient electricity
networks

As a result of our ongoing investments
to improve the network infrastructure,

Average non-availability
of power plants 2021/22

Wind power plants?

Small hydropower plants

Pump storage plants

Natural gas-fired power plant Theiss®

network losses in Lower Austria remain
stable at roughly 4% — which is a very
low level in international comparison.
A direct comparison with our supply
areas in Bulgaria and North Macedonia
is hardly possible due to the different
customer and network structures. The
indicators in these two South-Eastern
European markets are higher, and our
investment programmes there concen-
trate on the further reduction of network
losses and the continuous improvement
of efficiency. We have successfully
reduced our network losses in Bulgaria
from approximately 20% at the time
of our market entry in 2004/05 to a
recent level of 6.5% and from approxi-
mately 25% in 2005/06 to 14.0% in
North Macedonia.

Electricity disruptions far below
the sector average

The reliability of our electricity supplies
is also confirmed by externally calcu-
lated indicators. The mean supply inter-
ruption” — calculated according to the
System Average Interruption Frequency
Index (SAIFI) equalled 0.91 in the 2021
calendar year (previous year: 1.16). This
SAIFI value means an EVN customer
experienced one unplanned power
interruption on average during 2021.
The average annualised duration of
unplanned power interruptions®, as
calculated according to the System
Average Interruption Duration Index
(SAIDI), equalled 19.81 minutes in 2021
(previous year: 25.14 minutes) and was

1) Reference value: 8,760 operating hours per year (standard operational capacity)

2) Average value per wind turbine

3) The values only refer to the installed capacity in the amount of 470 MW which are held under contract as reserve capacity

EVN power generation capacities

Renewable energy
thereof hydropower”
thereof wind power
thereof photovoltaics
thereof biomass
thereof other renewables?
Thermal energy
thereof natural gas®
thereof hard coal?
thereof energy hub Dirnrohr®
Total

1

Ashta in Albania as well as in Verbund Innkraftwerke

)

plants in Austria and Bulgaria

Planned Unplanned
Hours %" Hours %"
Austria 1123 1.3 303.8 3.5
Austria 99.0 1.1 605.3 6.9
Austria 158.6 1.8 236.5 2.7
Austria 1,719.3 19.6 859.4 9.8
30.09.2022 30.09.2021 30.09.2020
Mw % MW % Mw %
771 55.0 752 54.4 720 42.3
312 22.2 307 222 307 18.0
407 29.0 394 285 367 215
14 1.0 12 0.9 7 0.4
13 0.9 13 0.9 13 0.7
26 1.9 26 1.9 26 1.5
630 45.0 630 45.6 985 57.8
583 41.6 583 42.2 583 34.2
0 0.0 0 0.0 355 20.8
47 3.3 47 3.4 47 2.7
1,401 100.0 1,382 100.0 1,706 100.0

Includes two sludge-fired combined heat and power plants in Moscow
Incl. the Theiss power plant (net output of 485 MW, 470 MW of which are held under contract as reserve capacity) as well as co-generation and combined heat and power

Includes purchasing rights from the Danube hydropower plants in Melk, Greifenstein and Freudenau and from investments in the hydropower plants Nussdorf in Vienna and

4) The 49% investment in the Walsum 10 hard coal-fired power plant was sold as of 30 September 2021, and electricity purchases from this source were terminated as of the same

date.

5) Includes the steam co-generation from thermal waste utilisation in Zwentendorf/Dirnrohr
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again clearly below the Austrian aver-
age? of 24.01 minutes (previous year:
38.07 minutes). Information is not
provided on the SAIDI and SAIFI at
EVN's locations in Bulgaria and North
Macedonia because a clear database
is not available for the necessary
calculations.

1) Source: Netz Niederosterreich, breakdown and
disruption statistics for 2020 and 2021

2) Source: Energie-Control Austria, breakdown and
disruption statistics for 2020 and 2021

High availability of our power
plants

The table on the adjoining page shows
the scheduled and unscheduled peri-
ods in 2021/22 when our operational
thermal power plants and wind parks
were not available. The data does not
include the capacity at the Theiss
thermal power plant that is not under
contract as reserve capacity. A total of
470 MW at this location were available
as reserve capacity for the Austrian
transmission network operator (APG)
in 2021/22, and we are also providing
470 MW of reserve capacity for APG

in the coming financial year.

Cybersecurity

Digitalisation has also led to wide-rang-
ing changes in energy supplies. The
trend is currently shifting from pure
energy delivery to complex energy
management with intelligent networks
and meters as well as the individual
optimisation of consumption and indi-
vidual tariff models. The professional
management of these significantly
more complex energy systems with
their many smaller components brings

greater comfort and increased effi-
ciency, but the growing interconnect-
edness also increases the risk of disrup-
tions and cyberattacks. Information
and cybersecurity therefore represent
a central part of every project at EVN,
and we are working hard to steadily
improve our cyberresilience.

We give top priority, in particular, to
the security of our networks and infor-
mation systems in order to meet our
commitment to supply security through
the uninterrupted availability of all
systems. A protection requirement
analysis forms the basis for the identi-
fication of technical and organisational
safety measures. We view the strict
separation of IT systems and commer-
cial and technical areas as essential. In
addition to the isolation of critical infra-
structure, the data networks represent
another focal point of our activities.
Their security is becoming more and
more important due to the progressive
digitalisation of the electricity and natu-
ral gas networks. EVN's chief informa-
tion security officer is responsible for
the operation and ongoing improve-
ment of our Group-wide information
security management system and is
supported by local security officers in
the individual companies. Our employ-
ees also receive regular information
and training on current issues via inter-
nal communication channels.

As operators of essential services,
several EVN Group companies are
directly affected by the scope of appli-
cation of the NIS Directive (Directive
(EU) 2016/1148 of the European Parlia-
ment and of the Council), the first
EU-wide legal requirements related to
cybersecurity. This directive requires

TEC CENTRE

A new building has been under
construction at EVN's headquarters
since September 2021: the Tec Centre. It
will serve as a modern and safe location
for our IT infrastructure and certain
components of the technical network.
Workstations with the highest demands
on security will also be installed in this
building. Completion is scheduled for
the end of 2022 and will be followed by
three-month test operations.

high security standards for critical net-
work and information systems as well
as the review of compliance through
regular audits. The established protec
tion and identification measures are
regularly audited and continuously
improved based on the latest technolog-
ical standards. The involved companies
decided to implement an information
security management system (ISMS)
according to ISO 27001 at a very early
stage. Two of these companies (Netz
Niederdsterreich and EVN Warme-
kraftwerke) arranged for certification
of their ISMS by an accredited institu-
tion. The organisational preparations
for the legal NIS audit have been com-
pleted, and the related security meas-
ures are being implemented on a con-
tinuous basis. New legal requirements,
respectively the expansion of these
requirements (e.g. NIS2), are the sub-
ject of regular monitoring and the
effects on the individual Group compa-
nies are assessed continuously.
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Personal closeness, high-quality service and expert
advising that covers a wide range of contact options from
physical to digital. These criteria form the basis for
contacts with our customers — also in challenging times.

Maximum customer orientation

The current framework conditions on
the energy markets have also created
significant challenges for our customers.
Despite the related enormous increase
in contacts over all our communication
channels, we still take sufficient time

to find solutions for our customers’
concerns — because our top priority is to
provide people with elementary ser-
vices, especially in difficult times. This

64

begins with a continuous, fully opera-
tional and optimally dimensioned infra-
structure. It is the basic requirement

for the realisation of our overriding goal:

to always reliably supply our customers
with energy products and services,
high-quality drinking water, and cable
TV and telecommunication services.

These activities are accompanied by
a wide variety of services, advising and
dialogue. Our aim for everything we

do: to stay as close as possible to our
customers. For our customers in Austria,
Bulgaria, North Macedonia and Croatia,
we have created analogue and digital
24/7 communication channels for

all types of questions and concerns:

—> Personal customer advising
(e.g. 19 EVN Service Centres, info
tour with the EVN bus in Lower
Austria, trade fairs, on-site advising
at the customer's location)



= A service telephone with individual
numbers for specific topics and
concerns

= Digital communication options
(e.g. e-mail, self-service portals,
video advising)

Top professionalism and maximum
customer closeness define our services
and advising. Extensive know-how is
required here because our portfolio of
products and services is just as diverse

as our customers’ concerns. Our
communications involve basic issues —
like the registration and cancellation
of services, assistance with tariffs or
questions on invoices — as well as
special requests for energy advising
or in connection with energy effi-
ciency services and products.

L] Forinformation on energy efficiency services
and products, also see page 102

Continuous improvement in
service quality

We define customer satisfaction, on
the one hand, through products and
services that meet individual needs

and are transparently invoiced. On the
other hand, customer satisfaction is
also a result of high service quality,
target group-oriented communications,
and assistance for our customers on
issues involving the efficient use of
energy. In these key areas, our goal is
to create and maintain a fair and highly
professional partnership with our
customers in all our markets. Service is
an area where we want to distinguish
ourselves from the competition through
stronger commitment and, in this way,
better meet our customers’ needs

and become even more successful.

Active complaint management is also
one of our top priorities. We document
and evaluate all reports from unsatis-
fied customers and analyse them
monthly to develop specific measures
for improvement. This structured
quality assurance cycle makes an
important contribution to improving
the quality of our services. In Bulgaria
and North Macedonia, for example,
we substantially accelerated the
processing of complaints during the
past financial year through specially
designed measures.

To continuously improve our perfor-
mance at our customer interfaces, we
organise regular events to give our
customer service staffs from Austria,
Bulgaria and North Macedonia an
opportunity to share their experiences.
These events create a platform for the

discussion of specific content and the
challenges faced in daily activities,
which then form the basis for the
development of Group-wide measures.

These quality assurance measures

are reinforced by our high priority on
focused modules and training pro-
grammes for the customer relations
team. Similar to our other training
programmes, we are increasingly rely-
ing on digital e-learning formats in this
area. Our intensive training cycle for
new customer relations employees has
been condensed to three weeks to
make these men and women fit for
customer contacts as quickly as possi-
ble. It is followed by further in-depth
training modules.

Digital customer feedback

The EVN Customer Advisory Board was
created in 2011 as a separate advisory
committee to support the regular and
systematic exchange of our customers’
needs and concerns with EVN's
management and experts. After exten-
sive preparations, the EVN Customer
Advisory Board will be relaunched in a
new digital format starting in 2022/23.
Customers interested in providing feed-
back have been able to register online
under https://mein-feedback.at/ since
October 2022. Their responses will
flow into a large pool of test customers
who will be asked online and on-site —
quickly, flexibly and easily — to express
their opinions on current and future
products and services.

We also plan to introduce real-time-
feedback in a digital format on a real-
time basis in 2022/23. Customers will
be contacted via SMS or e-mail and
asked to answer three short questions
on their personal customer experience
with EVN. We hope this feedback will
help us to quickly evaluate and analyse
the quality of our customer contacts.

Continued on page 68 =
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Customer relations:
Personal contact
as a key strength

Rising energy prices, concerns over possible
supply shortages caused by the war in
Ukraine and the conversion to renewable
energy sources — these are only some of
the many reasons for the rush on EVN's
(telephone) lines in recent months. EVN's
front office registered 120,000 contacts

in September 2022, twice the nearly
60,000 recorded only one year before.
And that is, by far, not all. The length of
an average call grew from roughly six to
14 minutes during this same period.
EVN's customer relations team saw similar
increase in incoming e-mails and their
personal contacts in the company’s

19 Service Centres.

These numbers underscore the unprece-
dented challenges for EVN's customer
service in recent months. To meet customers’
increased need for up-to-date information
and in-depth advising, the company
introduced a variety of measures: The first
took place at the personnel level and
involved the increased readiness of customer
relations employees to work overtime.

This core team was supported in specific
processes by temporary staff and leasing
personnel. And employees from other EVN
departments were invited to help answer
the growing volume of e-mails on a
voluntary basis. The great response to this
appeal clearly demonstrates the team spirit
that characterises the EVN Group.

The personnel reinforcement was by far

not the only reaction to this development,
emphasised Bernd Loschnig, head of
customer relations at EVN: “Our colleagues
are, from time to time, faced with highly
complex issues and our customers expect
competent answers. That made the training
and on-boarding process even more complex
and led to further optimisation in recent

The major effects on customer relations since autumn 2021

Influencing factors

—> Rising energy prices

- Media reports over possible blackouts

—> Gas supply shortages due to the war
in Ukraine

> Market shake-out (competition)

—> Staff sick leave due to the corona
pandemic

> Compensation for energy costs

—> Price adjustments for electricity
and gas

—> Rebate campaigns by EVN

=> Electricity price rebates by the
province of Lower Austria

Key customer concerns

=> Invoices and instalments adjustments

- Tariff advising

—> Changes to master data in view of
the electricity price rebate

—> Change of suppliers

=> Subsidy and meter applications
related to the construction of
photovoltaic equipment

=> Supply security

—> Instalment plans and deferrals
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months.” The training plan was streamlined and
restructured to allow for faster assignment at
the hotline and Service Centres. The quarterly
training modules were replaced by more
frequent, in part monthly sessions. “In the past,
the on-boarding of a new employee took several
months. Now we can selectively use these
colleagues in customer advising already during
their training period”, explains Bernd Ldschnig.

EVN is also increasingly using digital tools for
electronic inquiries, which are received primarily
via e-mail. Electronic mail is automatically sorted
by subject and forwarded directly to specifically
trained employees for processing. Many of
these e-mail inquiries were also answered on
Saturdays, so-called power days, during the
past months — which was the only way to handle
the backlog of incoming mails.

Our online service offering was also massively
expanded and optimised, and many questions
can, as a result, be answered quickly and
intuitively through the customer section of EVN's
website. The processing of the entered data is
also largely automated, which frees up additional
capacity for direct customer contacts.

Number of phone enquiries at Customer Relations

2020/21
2021/22

Oct. Nov. Dec. Jan. Feb. Mar. Apr. May

In spite of all these measures, callers in EVN's
front office were faced with a waiting time of
more than 30 minutes. Bernd Loschnig: “Many
of our customers are very concerned over the
current situation. They are normally understand-
ing if it takes a little longer to reach us because
they are aware of the massive increase in
contacts due to the current energy market
distortions. We also take all the time necessary
to answer questions and deal with our
customers’ concerns in a competent and
supportive way.”

The energy market distortions mentioned by
Bernd Loschnig are reflected in a wide variety of
issues for the customer relations team: On the
one hand, they include questions over rising
energy prices and the further development of the
energy market, possible blackouts, changes in
the tariff landscape or individual deferral and
payment agreements. On the other hand, they
involve extensive information by EVN's staff on
government-approved support measures. Other
central issues concern the construction of
photovoltaic equipment and new applications
for service or the resumption of service from
customers who previously purchased their energy

170,000

Jun. Jul. Aug. Sep.

from competitors. Many of these companies
can no longer fulfil their customer contracts
due to the increase in wholesale prices or
have terminated their business activities and
left the market. Alone from October 2021

to September 2022, roughly 32,000 customers
returned to EVN. Bernd Léschnig: “In uncer-
tain times, people want stability. EVN is not
only the largest energy supplier in Lower
Austria. We also work to assist our customers
in many cases — for example, to prevent
energy poverty.” The offering includes
intensive customer advising and a separate
EVN social fund for customers in financial
distress. In addition, the comparatively
attractive tariffs benefit all households.
“Naturally, our size and strong market position
give us a competitive advantage in the current
crisis. But our responsibility is also very
important to us and demonstrated by
numerous offers that help our customers with
energy purchases in crisis times. The most
important factor right now, however, is
comprehensive personal and regional contact
with our customers — regardless of the
channel they use for our communications.
That is currently one of our greatest strengths.”
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Evaluation of customer
satisfaction

We commission regular independent,
external surveys to proactively analyse
and evaluate the quality of our cus-
tomer service and customer satisfac-
tion in our three core markets. The
survey data and analyses combined
with long-term trends show the devel-
opment of customer satisfaction and
help us to analyse relevant business
transactions. The results provide valua-
ble information on opportunities for
improvement and, in a next step, are

evaluated by the involved departments.

This information is used to define
concrete approaches for improvement
measures.
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In Austria, we also evaluate our
customers’ satisfaction with various
aspects of their business relations
with EVN based on a customer loyalty
index which was specially designed
to meet our requirements. The under-
lying indicators support the monthly
monitoring and measurement of
customer loyalty, while the index
allows us to swiftly identify and react
to changes in customer behaviour.

Strategies to combat
energy poverty

EVN's values also include a commit-
ment to social responsibility,
an obligation that has become

increasingly important in today's
environment. We are well aware that
the massive increase in energy prices
has created an enormous burden,
especially for financially weak house-
holds. As a result, we have intensified
our efforts and initiatives to combat
energy poverty. One measure that has
proven its success for many years is
our cooperation with the Caritas
social service organisation and the
debt counselling service in Lower
Austria, and we have recently inten-
sified this mutual assistance. The
projects concentrate, among others,
on measures to reduce energy con-
sumption and the realisation of
cost-cutting opportunities that often
lead to significant savings. We have
had very good experience with pro-
grammes based on the “train the
trainer” principle, which prepare social
counsellors to conduct advising dis-
cussions (e.g. on subjects such as
energy savings, potential subsidies
for heating costs etc.), and we also
accompany the counsellors in their
work with people threatened by
poverty.

Our regular contacts with the Lower
Austrian debt counselling service

and the Caritas social service organisa-
tion make it easier to coordinate
targeted measures for socially disad-
vantaged customers. The related
measures include, for example, individ-
ual agreements for payment deferrals
or instalment payments as well as
solutions developed together with

aid organisations and social service
providers. In justified individual cases,
we are particularly accommodating

to our customers’ problems and see
the termination of contracts, for
example, as an absolute last resort.
Our primary goal is to avoid such

steps wherever possible.



We had already waived the suspen-
sion of electricity, natural gas, and
district heating services for household
customers from 23 December 2021 to
31 March 2022 and, at the beginning
of August 2022, announced a further
voluntary waiver for the suspension

of services from 1 December 2022 to
31 March 2023.

As support for particular hardship
cases — in this, our 100" anniversary
year — we have established a social
energy help fund with an endowment
of EUR 3m that will be directed to
helping households in need. The
distributions from this fund will be
handled by social institutions.

Monetary assistance

Households in Lower Austria have
been able to benefit from various relief
measures approved at the federal

and provincial level in 2022. The
entitlement for these measures is, in
part, linked to social needs and, in
part, not tied to special requirements.
Moreover, customers affected by price
adjustments in connection with the
amendment of our general delivery
terms could receive a bonus of up to
17% by changing to a tariff with a
12-month fixed energy price and
actively reducing our operating costs
(e.g. through registration on the

EVN customer portal, changeover to
e-mail invoices and direct debit
payment etc.).

=o

INFORMATION CAMPAIGN “ELECTRICITY SAVINGS IN SEPTEMBER”

A wide variety of communication measures
bundled under the title “Electricity Savings
in September” marked the start of our
proactive information campaign for residents
in Lower Austria. It explains the relief
measures announced by Austria’s federal
and provincial governments and also covers
EVN’s direct support programmes, our new
tariff offering and concrete energy saving
tips and opportunities. One declared
objective of this campaign — which includes
mailings to our customers as well as a wide
range of information media like flyers,
advertisements, radio spots and online
banners — is to support as many households
as possible in utilising their entitlement to
rebates and subsidies and, in that way, to
cushion the burden created by rising energy
prices. EVN employees also received
extensive information on the energy price
situation via the EVN Intranet and mandatory
e-learning modules to help them communi-
cate the content of our campaign to their
families and friends. Our 19 Service Centres
were also available to help complete the
online applications. This offering was
directed, above all, to people with a low
Internet affinity, especially senior citizens.

In addition, the EVN bus toured through

40 communities for four weeks and enjoyed
a particularly positive reception with its
offering of personal advising.

O Forinformation on our energy saving tips,
also see evn.at/energiespartipps
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Responsibili
beyond

the core
business

In addition to meeting our
customers’ requirements for
energy, water and cable TV
and telecommunication
services, our activities also
give high priority to other
legitimate interests. Included
here, above all, are product
labelling, safety, and health
and data protection — and
we have implemented
various measures to meet
these concerns.

Transparent product labelling

In accordance with legal electricity
labelling requirements, we disclose all
information on the electricity deliv-
ered to our customers in Austria. This
information includes the geographical
origin, composition by primary energy
carriers and the environmental impact
of its generation. We have made a
voluntary, long-standing commitment
to include no nuclear-generated
electricity in our Austrian electricity
products. The electricity we deliver
originates entirely from certified
Austrian sources.

An offering of tariffs based on these
principles is available for every cus-
tomer segment (household, commer-
cial, industrial and municipalities)

as electricity from 100% renewable
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sources and as a hybrid alternative.
The hybrid alternative now also only
includes a very low volume of ther-
mally generated electricity: In the
2021 calendar year, 2.9% of the total
volume was generated by natural gas
and 2.0% by thermal waste utilisa-
tion; the remaining 95.1% came from
renewable sources. Our electricity
products from hybrid carriers there-
fore included no electricity generated
from hard coal. The CO, emissions in
the supply mix were, consequently,
low at 23.36 g/kWh (previous year:
23.34 g/kWh).

Compliance with electricity labelling
requirements is verified each year by
an independent auditor. Our “Natur-
Produkt” offering is also evaluated and
certified by TUV Austria. This certifi-
cation confirms completely CO,-free

generation for all our electricity deliver-
ies from 100% renewable sources in
Austria; 37.5% of the electricity deliv-
ered by EVN KG to its end customers is
completely CO,-free.

In Bulgaria, electricity in the requlated
market segments must be purchased
from the state-owned energy supplier
NEK. This company does not label its
generation or offer any product options,
and our Bulgarian sales company there-
fore has no influence over the compo-
sition of the delivered electricity.

The situation in North Macedonia is
similar: Our sales subsidiary in this
country is also required to purchase
electricity for its customers in regulated
markets from the state-owned electric-
ity company ELEM and, therefore,
cannot influence the composition of



the delivered electricity. The sales
companies in these two countries are
not required to label their electricity.

L] For information on energy procurement,
also see page 34

QO Also see www.evn.at/herkunft

£\ GRIindicator: GRI 417-1

Customer health and safety

We minimise the potential negative
effects from our products on the
health and safety of the public, in gen-
eral, and our customers, in particular,
through careful, responsible actions
along our entire value chain. The pro-
tection of our customers has top prior-
ity, above all with regard to energy
supplies and network operations. The
numerous measures and concepts in
this area include, among others:

= Information (e.g. website) on the
early identification of damages
to power lines and equipment as
well as safety rules if there is a
smell of gas

= Synergies through extensive
occupational safety measures

- Replacement and/or maintenance
investments to prevent technical
defects and potential hazards

—> Protection and prevention concepts
(especially for equipment in the
electrical voltage range)

- Continuous inspection of natural
gas networks and location of any
leaky spots

- Regular inspection of all natural gas
equipment (based on the Natural
Gas Safety Act)

- Ongoing control of equipment and
safety measures

Emergency services 24/7

An emergency call centre is on duty
around the clock, seven days a week,
to handle disruptions and breakdowns.
In addition to the fastest possible dam-
age repair and restoration of supplies
with our products, our employees take
the necessary steps immediately on
their arrival at the damage location to
protect any involved persons. The
emergency staff receive regular train-
ing, while duty personnel take part in
annual training courses and all employ-
ees attend annual security training.

Crisis management

We have prepared comprehensive
plans to deal with crises, emergencies
and other contingencies and devel-
oped training programmes for major
segments of our business, especially for
vulnerable areas that also affect the
population and the environment. Crisis
situations are simulated regularly at

all EVN locations. In addition, internal
and external exercises and training
sessions on crisis management are held
in Lower Austria. Crisis management
systems have also been installed at

our operations in Bulgaria and North
Macedonia.

] For information on occupational protection
and safety, see page 85ff

Q Also see www.evn.at/customer-safety and
www.evn.at/crisis-management

£\ GRIindicator: GRI 416-1

Data protection

The professional protection and
non-disclosure of personal data and

business information have always
represented central behavioural norms
for our company and, consequently,
are included as a separate section in
the EVN Code of Conduct. The high
importance of this subject is also
reflected in our corporate organisation:
Data protection is anchored in the
corporate compliance management
staff department, which reports directly
to the Executive Board. In addition,

we have installed a local data protec
tion officer in each of our markets.

Our data protection management
system ensures that the EVN Group has
implemented and met all requirements
of the EU General Data Protection
Regulation (GDPR) that took effect in
May 2018 as well as the requirements
of the Austrian Data Protection Act
which was enacted in 2018. Standard-
ised data protection processes have
been implemented to allow for the
timely and efficient evaluation and
handling of data privacy requests and/
or the deletion of information. All com-
plaints involving the failure to protect
personal data — whether they come
from the Data Protection Authority or
an involved person — are recorded and
processed quickly to allow for the

fast implementation of any necessary
corrective measures.

We received no requests from the

Data Protection Authority for comments
and identified no incidents involving
the potential loss of customer data

in 2021/22.

A separate e-mail address is available
for direct contact with EVN's data

protection officer: datenschutz@evn.at

£\ GRIindicator: GRI 418-1
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Smart solutions
for a sustainable
energy future

Innovation at EVN

Our widespread innovation activities
are also based on the central themes
defined by the EVN materiality matrix:
supply security, customer orientation
and sustainability. This last topic

not only includes resource conserva-
tion and climate protection but also
covers economic and social aspects —
for example, energy supplies that
remain affordable over the long term.
Especially in the current environment
with market distortions that have
been far-reaching in recent months,
this issue has become increasingly
important. It also closes the circle

to customer orientation which, of
course, has high priority for a service
provider.

EVN traditionally concentrates on the
latest technical trends in the broadest
sense of the term and works to test
and integrate new solutions in its own
operations as early as possible. Innova-
tion has been one of the central pillars
of our company'’s successful growth
over the last 100 years. The many inno-
vation projects and initiatives currently
in progress underscore this open
approach.

Many of these activities take place in
the Green Energy Lab, Austria’s largest
innovation laboratory to date for green
energy. It links over 200 partners from
research, business and the public sector
who are developing customer- and
demand-oriented scalable solutions.
Our commitment to this innovation lab
is important not only from a strategic
perspective but has also produced a
number of highly interesting projects
for the green energy future.

L] See page 75 for a selection of projects

We spent a total of EUR 2.6m (of
which 5.7% represented subsidies) on
innovation, research and development
proj-ects in 2021/22. With our Green
the Flex project — which involves the
bundling and marketing of flexibilities
from private, commercial and industrial
companies — EVN was the only Austrian
company to receive a subsidy from

the EU’s Innovation Fund this year.

L] Also see page 158

Greater flexibility through
demand-side management

One of the main focal points of our
current projects and field tests is to
make electricity consumption manage-
able, at least in selected areas and, in
this way, prevent peak loads or short-
ages in generation and distribution. The
reasoning behind this: When we have
the flexibility to disconnect individual
high-consumption plants or equipment
from the network when the demand
for electricity is high or postpone their
operations to a time when demand is
low, we can avoid peak loads on the
power plants and the transport and
distribution networks. This will allow
us, for example, to reduce the use of
the gas-fired power plants which are
regularly in operation to cover peak
periods and support network stability.

Any temporary shifts in the private
customer segment would only involve
plants and equipment with sufficient
storage capacity that are not immedi-
ately needed, e.g. for heat pumps or
boilers. The charging procedures for
autos or lorries could also be regulated
if necessary. All these options will, of
course, be implemented without any
influence on the comfort of customers.

Non-financial report
Customer orientation

The result: a reduction in natural gas
consumption and fewer CO, emissions.
Moreover, the natural gas that is not
needed for power plant operations can
be used for other purposes, and that
helps to protect supply security in the
current environment. The reduced
stress on the cross-regional and regional
electricity networks also supports
reliable, uninterrupted supplies. Our
customers also benefit by shifting
their electricity consumption to times
when they can take advantage of
more favourable tariffs.

The involved consumers, in total, form
a so-called virtual power plant that
provides indirect services and, there-
fore, eases the burden on the entire
system. The potential here is impres-
sive: In Lower Austria alone, a suitably
dimensioned virtual power plant could
save roughly 60 GWh of natural gas
consumption per year — and that repre-
sents an annual reduction of nearly
35,000 tonnes of CO, emissions.

The many different options to imple-
ment these concepts cover the bundling
and targeted use of flexibilities from
private households and commercial
and industrial companies as well as the
bi-directional charging of e-vehicles
and scheduling and charging manage-
ment for entire logistics fleets. E-vehicles
play a particularly important role here
because they not only help to reduce
fuel consumption and emissions but
can also serve as interim storage for
renewable energy that is currently not
needed and help to stabilise electricity
consumption. By the way, EVN is a
pioneer in this area: At our corporate
headquarters and all district centres in
Lower Austria, the charging schedules
for our company e-vehicles are opti-
mised in line with these goals.
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Renewable energy storage

In addition to storage in the short-
term range, we are also working on
longer-term storage options for
renewable energy — which, naturally,
is not always produced when it is
actually needed. One example is our
SEKOHS Theiss pilot project with its
large battery and thermal storage
for the physical storage of electricity
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or heat. EVN is also involved in
another project with RAG where

we are investigating the large-volume
seasonal storage of up to 100% pure
hydrogen in underground natural gas
storage facilities. If this works as
planned, hydrogen can be used as a
storage medium for electricity from
wind and solar energy and support
safe green energy supplies throughout
the entire year.

cyberGRID: IT development
in-house

With the acquisition of 100% of

the shares in cyberGRID, a successful
specialist for the integration of renew-
able energies and battery storage, in
March 2022, EVN took an important
step towards making consumption
flexible. The utilisation of all options for
demand-side management not only



requires technical innovation and new
business models but also creative

IT solutions. The integration and man-
agement of producers and consumers
in line with their individual capabilities
and requirements require complex

IT tools that efficiently connect and

network all facets of the entire system.

cyberGRID technology is already suc
cessfully in operation on commercial
projects in Austria and Slovenia and in

numerous EU-subsidised projects,
and its further development will
now be managed by EVN in-house
and throughout Europe.

Energiezukunft Niederosterreich:
targeted subsidies for renewable
energy communities

Regional and local renewable energy
communities — as new players on

the energy market in their catchment
areas — can generate, consume and
store energy (e.g. in photovoltaic or
wind power plants). These communities,
which are based on the share economy,
have numerous advantages: A local
network takes over primary responsibil-
ity for electricity distribution, cross-
regional electricity transport is reduced,
and the members pay lower network
fees, taxes and duties. Their solidarity
also makes an important contribution
to regional added value and the realisa-
tion of energy and climate goals.

At EVN, we have also completed
important preliminary work on several
projects to realise this concept.
Examples include the collection and
aggregation of the necessary data
and the development of platforms
for the easy and efficient operation
of energy communities.

We took on a pioneering role in Europe
during the reporting period with the
founding of Energiezukunft Nieder-
Osterreich. As a joint service company
founded by EVN and the Lower Austrian
Energy and Environmental Agency, it
offers extensive advising and services
for energy communities and supports
Lower Austria’s goal to become the
model region for decentralised renew-
able energy generation. Its services
include founding assistance, energy
analyses and configuration or commu-
nication with public authorities, network
operators and market players up to
invoicing procedures. This joint venture
is currently accompanying 120 projects
in Lower Austria, and a further 100
have already registered for 2023.

WIDE-RANGING INNOVATION
INITIATIVES

Our projects in 2021/22 (selection)

—> Green the Flex: bundling and
marketing of flexibilities from
private households, commercial
and industrial companies

= Industry4Redispatch: regulation
and/or deactivation of industrial
equipment to prevent peak loads
and/or bottlenecks

= car2flex: decentralised electricity
storage through bi-directional
charging of e-vehicles

- MEGAWATT-LOGISTICS: conversion
of heavy-duty utility vehicles from
diesel to electricity and charging
and scheduling management for
logistics fleets

- Open Data Platform: data collection
and aggregation to improve
knowledge of energy system
connections

—> NETSE: user-oriented (further)
development of platforms for the
easy and efficient operation of
energy communities

—> Hybrid LSC: pilot projects for local
sustainable communities with
different focal points (multi-family
houses and developments)

—> R2EC: simulation of decentralised
energy cells based on renewable
energies in three sample energy
regions

= Underground Sun Storage 2030:
investigation of large-volume
seasonal storage of renewable
energy in underground natural
gas storage facilities with a
hydrogen component of up to
100% in real-world scale
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Dynamic,
motivated,
diverse

- The working world is changing. A healthy balance
between free time and work is becoming increasingly
important for many people, while the labour market
is witnessing growing competition for the best brains.
We are addressing these changes with an attractive

\ working environment and wide ranging offers for our

employees.
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The changing working world

Today's social and technical develop-
ments are revolutionising the way we
work. These fundamental changes are
also reflected in the needs and aspira-
tions of our employees.

The Covid-19 pandemic has perma-
nently influenced and accelerated the
transition of our working culture
towards digitalisation. The use of digi-
tal tools and the increase in mobile
working are changing our daily life and
the design of our workplaces, our
understanding of work and, above all,

our cooperation with each other. At
EVN, we believe it is important to react
promptly to these changes and create
an optimal working environment for
employees that allows them to develop
and share collective success.

The EVN Working World, a project
started before the pandemic, is
designed to create a highly flexible
working environment for our employ-
ees. The opening of additional office
areas, numerous technical improve-
ments and the introduction of innova-

tive technologies and digital equipment

have notably improved internal infor-

mation and communication flows.
Follow-up work on this project has
already started. It should make cooper-
ation even more active and expand our
digital expertise. The framework is
illustrated by our motto “More sustain-
able. More digital. More efficient.”
Concepts for flexible working time
models, mobile work and the smarter
use of space through desk sharing as
well as their influence on existing man-
agement models are in preparation;

)
-


https://www.evn.at/home/wir-sind-evn/evn-als-arbeitgeberin/evn-arbeitswelt
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We live
* training!

Our training and professional development
programmes in Austria, Bulgaria and North
Macedonia are organised and managed by
the local EVN Academies. The implementation
of an IT-based learning and seminar coordina-
tion platform (ELI — EVN Learning Interface)
in Austria during the past financial year is
linked to our plans for an increased emphasis
on virtual presence with visualised training
plans and an individual training history.
Training programmes will be available in
different formats: anywhere at any time,

in a pure digital form as web-based training,
digital and synchronised at different locations
as a webinar or as blended learning, i.e. as

a combination of digital elements and on-site
training.

In Austria, the roughly 200 events organised
by the EVN Academy each year make sure the
motto “We live training!” is put into practice.
Efficient and modern solutions form the focal
point for these activities. A trainer workshop
in April 2021 set the stage for the team from
the EVN Academy and 51 EVN internal trainers
to exchange their views on learning in the
future. They discussed, among others, the
professional management of the new learning
platform ELI, digitalisation opportunities

and approaches to win over new trainers.
Compliance Basics was launched as a webinar
in January 2022 and was completed by

220 employees within the first few months.
Specially selected case studies, interactive
elements and active exchange, together with

ﬁ_

individual registration options formed the
basis for the participants’ very positive
feedback.

Training and professional development in
North Macedonia involved the introduction
of an e-learning management system and
the improvement of the trainee programme.
“EVN the Next Generation”, our well-estab-
lished programme for the development and
training of young engineers, also served as
the basis for the implementation of the new
trainee modules for young IT specialists. The
circle of participants in the “EVN the Next
Generation” training programme from 2021
included 59% women. The “Career Develop-
ment Programme” now includes clear and
transparent criteria as well as an objective
assessment process for engineers’ career
development. We awarded a total of

24 scholarships to socially disadvantaged
students and high potentials in 2021/22.

EVN is currently expanding its dual training
programme in Bulgaria through the addition
of new school partnerships. In 2021/22, our
cooperation covered schools in 11 cities and
involved 280 schoolchildren. All participants
complete the practical part of this programme
at EVN's operations in Bulgaria, and many
of them join EVN on a permanent basis after
their training. New concepts for hybrid
working are currently in preparation and
should be introduced during the coming
financial year to offer all employees in
Bulgaria greater flexibility and a better
work-life balance.

Ll z B
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Principles and
models for
our cooperation

National laws and international guide-
lines such as the Universal Declaration
of Human Rights and the basic values
described in the Code of Conduct are
the fundamental principles for EVN's
corporate culture in dealing with our
employees. A set of binding documents
defines and substantiates the principles
and mission statements that govern
our daily interaction. These same high
standards apply in all countries where
we work. Our activities in this area led
to the definition of three key values —
ensure, encourage and enable — for the
EVN Group several years ago.

We have also integrated these values in
key documents for our corporate and
management culture, for example in
our managerial mission statement and
the feedback and orientation sessions

ensure encourage enable

We ensure quality and We enable the future.

corporate success.

We encourage people.

The way we think and act We not only talk, we also enable.

We are committed to continuity
and safety. Our employees are
hardworking, competent, reliable and
quality conscious.

Through their individual contributions,
each of our employees ensures
that we can implement our strategy
and provide energy and environmental
services to our customers in the
best possible way.

This position ensures the healthy
growth of the EVN Group.

encourages people.

A good atmosphere and a positive
working climate are just as important
for our corporate success as
for our employees’ development.

We are the right company for

people who love to learn and

who — where necessary — also
offer constructive criticism.

We always choose the correct
and solution-oriented way.

Whatever we do, our focus is
always on the environment, as it
is the source of the energy
we generate.

We are committed to
sustainability in all areas.
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FAIR LANGUAGE

At EVN, we also want our language

to be fair. We have called on all our
employees to use more sensible phrasing
and ideally non-discriminatory, gender-
neutral language. Our recommendations
included the use of neutral phrasing,
the “gender star” (in German-language
texts) or specific reference to all genders.

which we regularly hold with our
employees in Austria. These discussions
allow for structured reciprocal feed-
back on work performance and quality
plus the definition of goals for the
employee as part of individual career
planning. In 2021/22, 76% of our
employees (368 women (69%) and
1,676 men (78%)) in Austria took
advantage of these feedback sessions.

We motivate our employees not only
by meeting our legal obligations as an
employer, but also by providing numer-
ous additional voluntary benefits. The
following fundamental principles define
our corporate culture:

- Equal treatment and equal
opportunity

- Work-life balance

= Human resources development
and advancement

= Occupational safety and accident
prevention

- Corporate health care

- Corporate social partnership and
internal communication

- Additional company benefits

£\ GRIindicators: GRI 102-16, GRI 404-3

Equal treatment and equal
opportunity

The EVN Group had an average of
7,135 employees (FTE, full time equiva-
lent) in 2021/22. The workforce
totalled 7,453 as of 30 September 2022
(headcount).

82

Our workforce includes 172 wage
employees (38 in Austria and 134 in
other countries) and 7,281 salaried
employees (2,647 in Austria and 454 in
other countries). There is no differenti-
ation between wage and salaried
employees in Bulgaria (2,312 salaried
employees) or North Macedonia
(1,868 salaried employees).

As of 30 September 2022, our work-
force consisted of 1,744 women
(23.4%) and 5,709 men (76.6%). In
order to increase the percentage of
women in the EVN Group and to facili-
tate career planning — above all for
highly qualified women — a variety of
programmes and initiatives have been
in operation in Austria, Bulgaria and
North Macedonia for many years. Their
objective is to increase the percentage
of women over the medium term to a
level that mirrors the current educa-
tional levels in the applicable profes-
sional groups.

The Women@EVN programme
includes, among others, the opportu-
nity to attend requirements-oriented
seminars and develop internal net-
works. The first class of a mentoring
programme with seven participants
was completed during the past finan-
cial year. This programme is designed
to support women in their manage-
ment positions and thereby create the
basis for increasing the number of
female managers. EVN also consciously
supports management positions on a
part-time basis.

Our company'’s international market
presence is also reflected in our work-
force: It includes people from different
nations, cultures and generations who
come from more than 58 countries,
above all from Austria, Bulgaria and
North Macedonia. We are firmly com-
mitted to the hiring and advancement
of regional employees because this
improves our understanding of the
special characteristics of the local cul-
ture and increases the economic bene-
fits of our business activities. We there-
fore make sure that most of the
employees and managers in our mar-
kets come from the respective region

(approximately 719%,). This value is lower
than the previous year (approximately
90%) because it is based on a narrower
definition of the term “manager”. In
particular, the strengthening of local
management capacity represents an
important aspect of our corporate
strategy.

In addition to our own staff, 143 leased
employees, representing 1.9% of our
total workforce, also worked for the
EVN Group as of 30 September 2022.
We use personnel leasing for several
reasons: first, as a preliminary step to a
conventional employment relationship
(integration leasing); second, for tasks
and projects covering a limited time
period; and third, to handle peak work.

In keeping with our commitment to
equal treatment and opportunity, we
also support the integration of people
with special needs. We employed

126 persons with special needs in
2021/22, representing 1.7% of the
total workforce.

In agreement with the Universal Decla-
ration of Human Rights, the principles
of the UN Global Compact and the
guidelines of the International Labour
Organisation, all EVN employees are
treated equally regardless of gender,
age, ethnic origin, skin colour, sexual
orientation, religion, ideology or any
impairment. We expressly reject any
form of discrimination in hiring, train-
ing, career development, working con-
ditions and compensation for employ-
ees with the same professional and
personal qualifications. Our employees’
compensation is based solely on the
applicable collective bargaining agree-
ment or the specific responsibilities and
qualifications. At EVN, there is no dif-
ference in the compensation paid to
women and men who have the same
education and perform the same
activities. The remuneration of leased
employees is based on the salary or
wage defined by collective bargaining
agreements or legal regulations for our
employees in comparable positions. In
2021/22, the ratio of the highest salary
and average salary at EVN in Austria
equalled approximately 8.0:1.



L For information on diversity and the diversity
concept for the Supervisory Board and
Executive Board, see the corporate govern-
ance report on page 135f

O For information on EVN's human rights policy,
see www.evn.at/human-rights-policy

£\ GRlindicators: GRI 102-8, GRI 202-1,

GRI 202-2, GRI 401-1, GRI 405-1, GRI 412-1

Work-life balance

A further central concern is to help

our employees achieve a balance
between their working and family life.
In May 2011, EVN became one of the
first companies to sign the “charter on
the new compatibility between parents
and business” — an initiative of the
province and economic chamber of
Lower Austria — which underscores our
commitment to a parent-oriented
human resources policy.

Our employees in many areas have the
freedom to define their working hours.
This independence is based on a flexi-
time model without core times, which
allows for the free organisation of
working hours unless otherwise
required for operational reasons (e. g.
shift work). We also offer a range of
part-time working models which play
an important role, above all, in con-
nection with childcare. Options for
mobile working were implemented in
September 2021 and give employees
the option to work up to 1,100 hours
each year at a location of their choice.
That makes it possible, for example, to
combine field and mobile work on the
same day. In addition, we support
employees with family responsibilities
through facilities that include a parent-
and-child office and our supervised
summer holiday programme for chil-
dren. WTE, which is responsible for our
international project business, started
a cooperation programme with a day-
care centre during the reporting year
and now offers on-site childcare.

Our employees in Austria, Germany,
Bulgaria and North Macedonia are
legally entitled to parental leave after
the birth of a child. In Austria, the
possible leave of absence extends up to

the 36" month after the child’s birth

and exceeds current legal regulations.
This option is, however, used less fre-
quently in Southeast Europe. We main-
tain direct contact with our employees
during the entire leave period and, in
doing so, facilitate their return to work.
Employees on parental leave are invited
to special information events and can
take advantage of our extensive train-
ing programme. A growing number of
fathers are also taking advantage of
this offering. In 2021/22, 44 women
and 17 men were on parental leave in
Austria. Nearly all mothers and fathers
return to EVN after that time (return
rate: 90.9% for women and 100.0%
for men). Four female employees
resigned directly after the end of their
parental leave in 2021/22, compared
with two in the previous year. All other
employees who returned from parental
leave were still employed by EVN after
twelve months.

EVN is committed to training and con-
tinuing education and, therefore, also
to educational leave and part-time work
during this time. Appropriate requests
are generally approved following a
review of the operational possibilities
and interests by the employer, subject
to certain framework conditions.

£\ GRlindicators: GRI 401-3, 404-2, 412-1

A FAMILY-FRIENDLY COMPANY

We were very proud to be recognised as
the most family-friendly company in the
category of large businesses at an
awards competition held by the province
of Lower Austria in 2021. The evaluation
criteria included employment forms,
working time models, parental leave
and re-entry, training opportunities,
family-friendly measures, information
policies and the corporate culture. The
competition is organised by NO Famil-
ienland GmbH in cooperation with the
Economic Chamber of Lower Austria and
the Niederosterreichische Nachrichten
newspaper to honour companies that
implement family-friendly best practice
measures as important support for
families.
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_Challenges
on the
labour market

The labour market has undergone a
significant transformation in recent years —
from an “employers’ market” to a “recruit-
ment market”. The times when companies
could choose from a large, well-trained
pool of applicants appear to be over. The
challenges connected with the search for
the best brains are growing and have
become more diverse — key word: labour
and skills shortages, for example in the IT
or cybersecurity branch. Moreover, the
Covid-19 pandemic and the resulting greater
need for security have reduced employees’
tendency to change jobs. EVN has adapted
its recruiting procedures to deal with these
changing framework conditions: The
channels we use to contact potential
candidates have become more diversified,
digital media are now an increasingly
important part of this process, and flexibility
has become a key factor. Our efforts to
improve job satisfaction include, among
others, the following measures in reaction
to employees’ changing needs:

- Mobile working is now possible for
most employees.

—> Flexible working times are a matter
of course.

—> Part-time employees are also eligible
for management positions.

In addition to this flexibility, EVN stands for
the following three dimensions that are also
represented in our promise as an employer
(see the image on the right).

We have followed a targeted employer branding
approach on the labour market since 2017. It
gives us the opportunity to provide authentic
insights into our company and the many
different areas of responsibility — all in all, EVN
has more than 100 job profiles in the energy,
environment, heat, water and telecommunica-
tion branches. Our colleagues describe their jobs
in short videos, and we regularly post informa-
tion on their daily work routine over digital
platforms. We also introduced a new image film
at the beginning of 2022: “"We are fit for the
energy future. And are designing it together for
tomorrow.”

In addition to conventional recruiting platforms
like job portals and career fairs, EVN also uses
new — and above all digital — paths. Recruiting
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Wide-ranging
assignments

via social media, e.g. career posts on
Facebook, Xing or LinkedIn, have come to play
an important role. Our “Employees recruit
employees” recommendation programme
which was launched in 2017 has since led to
the hiring of more than 130 men and women
for different EVN departments. We also
introduced the Job Ambassador Programme
in 2021/22 to integrate current employees
more actively in recruiting efforts.

The quality of our recruiting measures is
underscored by regular awards. In the
“Career’s Best Recruiters” ranking, we are
currently 15™ among more than 500 rated
companies.

O Also see www.evn.at/Karriere
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Human resources development
and advancement

Our employees’ high qualifications
represent a strategic asset and an
important element for protecting our
company’s sustainable success. Conse-
quently, preserving and increasing

our employees’ high level of expertise
are a central element of our human
resources management. It helps us to
ensure targeted and efficient human
resources development in a continu-
ously changing working world. The
related training and professional devel-
opment programmes in Austria,
Bulgaria and North Macedonia are
organised by the local EVN Academies.
In Austria, the academy coordinates
more than 70 different educational
plans in the areas of electricity, natural
gas, heat and water for apprentices
and young technicians as well as recer-
tification for experienced technicians.
The training plans cover various techni-
cal and personality development sub-
jects and content. Standardised pro-
cesses and quality management
accompany the design off every new
course, whereby the content is also
coordinated with the involved specialist
department. A qualitative evaluation by
participants is ensured by a feedback
survey at the end of every course, and
opportunities for improvement are
reflected in the adjustment of the train-
ing design.

We invested EUR 288.2 per employee
in continuous training and education
during 2021/22 (previous year:

EUR 217.6), which represents a total of
EUR 2.1m (previous year: EUR 1.6 m).
The slight increase reflects the return
to more in-class events after the
restrictions resulting from the Covid-19
pandemic. Each employee spent an
average of 26.94 hours" (previous year:
28.77 hours) on these programmes.

1) Calculation for the 2021/22 financial year excluding
trainings for leasing employees

Our human resource activities also
illustrate our high priority on the devel-
opment of future specialists and

managers, not least due to the steady
increase in the average age of our
workforce (44.3 years). The need for
qualified employees is rising as many of
our current employees retire, and we
are working to address the situation
with specifically designed training pro-
grammes and measures to support the
transfer of know-how between older
and younger employees. Apprentice
training has also always had high prior-
ity for EVN. As of 30 September 2022,
we employed 82 apprentices. In Aus-
tria, we offer a dual programme of
theoretical vocational school education
and practical on-the-job experience
together with supplementary courses
and seminars as well as support for
double and multiple qualifications. We
also encourage our apprentices to
complete internships in other countries
through our “Let’s Walz” programme.
Most of these young people remain as
employees after completing their
apprenticeships.

We also offer specially designed pro-
grammes for the development of future
managers. Examples include the summer
university “EVN SUN" which is held each
year in cooperation with the Danube
University Krems and an in-service train-
ing programme for managers.

There are no legal regulations in South
East Europe for dual training, but we
are working to establish a similar
EVN-internal structure in these coun-
tries. We have already established
cooperation programmes with several
schools and training institutions in
Bulgaria and North Macedonia. These
EVN initiatives are not only popular
locally but have also received inter-
national recognition.

The satisfaction of our employees is a
fundamental concern. We measure
employee approval with a quarterly,
anonymous opinion barometer that
was implemented as online question-
naire in selected areas several years
ago. It includes, among others, ques-
tions on satisfaction, commitment,
stress and personal resources as well as

cooperation with the respective man-
ager. The results of this externally
accompanied survey are discussed at
team meetings and allow for fast iden-
tification of the current mood in the
team or department and any necessary
reactions. Another important indicator
is the length of service which, at an
average of 16.0 years, remains constant
at a high level.

Occupational safety and
accident prevention

Accidents not only endanger our
employees’ well-being, but can also
lead to material damage, supply inter-
ruptions and long downtime. Protect-
ing the safety and health of the men
and women who work for EVN and
our efforts in the interest of occupa-
tional safety and the prevention of
accidents are therefore a central ele-
ment of our corporate culture and are
firmly anchored in all our corporate
units. The requirements and detailed
regulations are described in various
sources and documents:

- European and country-specific
legal regulations

—> The EVN Code of Conduct

- The EVN Human Rights Policy

= Internal principles in the form of
a safety mission statement and
safety strategy

= Internal directives and guidelines
for the definition of safety risks and
corresponding countermeasures

A corporate occupational safety
department records and analyses work
accidents involving our own employ-
ees and leased personnel and arranges
for the introduction of any necessary
countermeasures. The recording of
identified risks and incidents as well as
the monitoring of implemented meas-
ures are based on the requirements of
ISO 45001. Frequent contacts between
the safety officers in the individual
business units and safety experts
ensure that these risks and preventive
measures are integrated in all safety
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and health protection documents.
The first contact for safety-related
concerns is the responsible safety
officer who has the necessary techni-
cal expertise for the specific work
process as well as occupational safety
know-how. Moreover, all EVN employ-
ees and leased personnel are repre-
sented by safety officers in working
committees that monitor and discuss
the workplace safety programmes.
This exchange takes place annually in
accordance with legal regulations.
Representatives of our works council
are also involved in all workplace,
health and safety issues

We are one of the safest employers in
our industry in Austria, and virtually no
accidents with our electricity, natural
gas, heat or drinking water have
occurred in recent years. Our accident
analysis is based on specific events and
was expanded to include the routine
investigation of “near-miss” incidents
and accidents by contract firms. Most
of the accidents at EVN occur in con-
nection with secondary activities like
excavation and material transport or on
the way to work. The most frequent
work accidents involve tripping, stum-
bling and twisted ankles. Numerous
preventive measures and initiatives have
been introduced to reduce the number
of tripping and falling accidents, includ-
ing measuring personal mobility and
encouraging employees to exercise
regularly. EVN's corporate occupational
safety team has prepared e-learning

Accident and lost days statistics
Deaths after work-related injuries”
Ratio of deaths (%)"

Occupational accidents"?

modules and video clips, for example
on recommended work procedures and
the use of tools, and also holds special-
ist seminars. Regular information is also
provided in the employee magazine
and the EVN Intranet as well as with
regular updates on accident-free days
to create a greater awareness among
employees for this issue. Occupational
safety is also a standard part of the
agenda for team and department
meetings thanks to the decentralised
safety officers. For many years, the EVN
occupational safety team has also pre-
sented an annual “Oscar for Occupa-
tional Safety” to the departments and
organisational units with an acci-
dent-free year.

The comprehensive information and
instructions for our employees on
health and safety issues are based on a
safety manual that addresses the spe-
cial working conditions in the energy
sector. We have also issued manuals for
specific areas such as hydropower
plants and wind power or photovoltaic
equipment. Each of these documents is
routinely updated and is a required
part of the initial instructions for new
employees (on initial hiring or transfer
to another work area). Detailed instruc-
tions are also given to third parties
working within our operational areas,
which include specific information on
the dangers connected with EVN's
equipment. The instructions on worker
protection include general information
and behaviour- and activity-related

thereof severe accidents with lost days > 6 months”

Ratio of severe accidents with lost days > 6 months (%)"

Staff sick days"?
LTIF®

Number of LTIF-relevant occupational accidents”>

Lost days/employees®

N o=

Excluding commuting accidents

O U bW

directions for the employee’s individual
workplace or area of responsibility. The
following points are also covered:

- Names and functions of the respon-
sible safety expert, safety officer,
fire safety officer and fire protection
officer

- Safety symbols used on-site, colour
coding, auxiliary equipment as well
as its meaning and use

—> Fire safety regulations

- Safety, rescue and fire protection
equipment (e. g. fire extinguishers
or first aid kits)

= Any special dangers connected with
the workplace and their prevention
or avoidance (e.g. handling of
machinery or behaviour near elec
trical equipment)

Examples of the regular training and
targeted awareness-raising measures

in the area of occupational safety
include the seminars on “Work safety —
electricity”, “Working with voltage”,
“Construction of high- and low-voltage
overhead lines: the safety-related
aspects of power line construction” and
“Safe operations with chainsaws” as
well as specific instructions on the
transfer of keys and access authorisa-
tions. These courses provide the
involved employees with a mix of theo-
retical and practical training on the
safety aspects of their day-to-day work.

Managers are integrated in this issue
through training courses and safety

2021/22 2020/21 2019/20
’l —_ —

0.1 - -

78 78 64

2 — —

0,2 - -

2,754 1,966 1,477

4.1 3.3 2.8

52 41 35

12 1" 10

) Calculation basis: 7,432 employees (incl. leased employees; Group companies with <10 employees not included)

)

) Lost days (including weekends and public holidays) resulting from occupational accidents (excluding commuting accidents)
) Lost Time Injury Frequency Index — frequency of occupational accidents per one million working hours
)
)

Number of work-related accidents (excluding commuting accidents) resulting in lost days, the causes of which are connected to the occupation
In Austria, illnesses due to Covid-19 is included in the number of sick days as of 1 August 2022.
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Diversity of employees

2021/22
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Newly hired employees

2021/22
<30 years
thereof women Number
thereof men Number
30-50 years
thereof women Number
thereof men Number
>50 years
thereof women Number
thereof men Number
Total
thereof women Number
thereof men Number

1) In relation to total workforce as of 30 September 2022

£\ GRIindicator: GRI 401-1

meetings. The routine purchase of
state-of-the-art protective clothing
and equipment as well as modern
tools, multimeters to measure gas
concentration and training for the
involved employees supplement the
preventive measures in the specific
working environments.

Occupational safety in the
project business

Health and occupational safety also
have high priority for WTE, our sub-
sidiary responsible for the international
project business. The underlying prin-
ciple is the EVN Group’s commitment
to preserve and protect human rights.
WTE carries special responsibility in
this respect and, in its role as a general
contractor for plant construction, is
required to comply with the applicable
standards for the protection of the
health and safety of the persons
involved in its projects (including
subcontractors’ employees). A health
and safety manager is designated for
each project to monitor compliance
with these standards and provide
regular reports to the respective cus-
tomer. The occupational safety and
health management system used by

Austria Bulgaria North Macedonia
95 70 71
28 17 38
67 53 33
55 68 38

7 24 13
48 44 25
9 3 4

2 1

4 1 3
159 141 113
40 43 52
19 98 61

WTE and WTE Betrieb has been certi-
fied under BS OHAS 18001:2007 since
2011 and was also certified under

ISO 45001:2018 after the introduction
of a company health management
system in 2019.

Our wastewater treatment plant pro-
ject in Kuwait is required to comply
with extremely strict requirements for
the protection of all involved employ-
ees — not least due to the prevailing
climatic conditions as well as for
cultural reasons. WTE must guarantee
and monitor compliance with these
standards — also at the subcontractor
level — through the implementation
of appropriate measures and rules.
The health and safety manager is
responsible for regular reporting on
this project. Compliance with the
applicable standards is also monitored
by the financing banks and their con-
sultants, and frequent unannounced
controls by the responsible ministries
and authorities are common practice
in Kuwait.

£\ GRIlindicators: GRI 403-1, GRI 403-2,
GRI'403-4, GRI 403-5, GRI 403-6,
GRI'403-9
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Total

Other countries Nominal %"
19 255 3.4
5 88 1.2
14 167 2.2
37 198 2.7
8 52 0.7
29 146 2.0
10 26 0.3
10 0.1

8 16 0.2
66 479 6.4
15 150 2.0
51 329 4.4

Corporate healthcare

We also live up to our responsibility

for our employees’ health by offering
extensive occupational medical care
that exceeds legal requirements. In
Austria, two occupational health physi-
cians are available to answer questions
on maintaining and improving work-
place health and assist employees
within the framework of labour protec
tion laws.

The many related measures include,
among others:

- Medical check-ups

- Vaccinations

- Eye and hearing tests

- Preventive medicine

- Psychological counselling

- Coaching

= Tips on healthy nutrition

—> Special offerings for employees who
are exposed to particular risks

We recently developed a special video
series on “Healthy and positive chal-
lenge management” which was made
available to all employees. These videos
provide suggestions and impulses for
the positive management of stress and
strains, for mastering difficult situations
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and environments like the pandemic,
the war in Ukraine and its impact on
the energy markets, or new challenges
at work. Our subsidiaries in Bulgaria
and North Macedonia also imple-
mented targeted programmes to
strengthen employees’ awareness and
improve their health.

EVN is not active in countries which
have an increased risk of contagious
diseases or working conditions that
could permanently endanger employ-
ees’ health. However, Group guidelines
are in force at all subsidiaries to deal
with emergencies — for example, the
“EVN Pandemic Prevention” which
formed the basis for the first measures
after the outbreak of Covid-19 in

March 2020. The 2021/22 financial year
was also still influenced by the Covid-19
pandemic. The Covid-19 crisis staff met
regularly during this time and issued
safety instructions that covered distanc
ing, location changes and an expansion
of the home office offering as well as
personal protection equipment and
preparations for quarantines. Most of
these safety measures were cancelled
in May 2022, but the behavioural and
hygiene rules remain in effect.

MASTERING CHALLENGING SITUATIONS

The Covid-19 pandemic, crises, wars and the
related effects on our society have made
these extraordinary times for all of us. Our
employees have also been affected, in
particular by energy price developments and
our customers' insecurity. Many of us are in
daily contact with customers and, as a result,
experience stressful situations. We are also
frequently approached with energy-related
questions in our private life. This has created
a challenging and tense situation for many
of the people who work for EVN. In response
to this situation, we have expanded our
offering to include a telephone hotline with
psychological support by experienced health
and occupational psychologists. No personal
data is recorded or processed, the individual

advising is end-to-end encrypted and
conforms with the Austrian Sustainability
and Diversity Improvement Act.

=o

In addition to company-sponsored
measures, the EVN culture and
sports club offers all employees a
wide range of activities that have a
special focus on health protection.

£\ GRIlindicators: GRI 403-2, GRI 403-3,

GRI403-6

Employee fluctuation — Total

persons Ieaving 2021/22" Austria Bulgaria North Macedonia Other countries Nominal %2

<30 years 14 18 31 6 69 0.9
thereof women Number 9 2 12 1 24 0.3
thereof men Number 5 16 19 5 45 0.6

30-50 years 32 53 50 24 159 2.1
thereof women Number 8 17 22 3 50 0.7
thereof men Number 24 36 28 21 109 1.5

>50 years 9 12 36 0.5
thereof women Number 3 13 0.2
thereof men Number 5 4 9 23 0.3

Total Number 54 80 88 42 264 3.5
thereof women Number 20 24 36 7 87 1.2
thereof men Number 34 56 52 35 177 2.4

1) This table does not include transfers within the Group, retirements, trainees.

2) In relation to total workforce as of 30 September 2022

£\ GRlindicator: GRI 401-1
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Employees per operating location 2021/22

Age structure of employees 2021/22

Number %, total: number
Number of employees™
(as of 30.09.2022): 7,453
Austria 2,685 30 years 1,002
763 239
(10.2%) (3.2%)
North Macedonia 1,868 (38.5%) (13.1%)
Germany 453 50 years 2,605
2,078 527
(27.9%) (7.1%)
Other I
countries 135
Women: 1,744
B Men: 5,709
Total: 7,453
1) EVN Group
2\ GRIindicator: £\ GRlindicator:
GRI 102-8 GRI 405-1

Corporate social partnership and
internal communication

Over 90% of all employees in our
Group (especially in Austria, Bulgaria
and North Macedonia) are represented
by works councils or unions, and their
remuneration is protected by collective
bargaining agreements, tariffs or legal
minimum wage regulations. The
employee representatives in Austria,
Bulgaria and North Macedonia are
regularly involved in collective negotia-
tions. The remuneration scheme for
over 90% of EVN's employees is based
on the collective bargaining agree-
ments that apply to the main business
locations, i.e. Austria, Bulgaria and
North Macedonia. Most of our employ-
ees in Austria, for example, are covered
by the collective agreement for salaried
employees in electricity companies,
which was revised by the participating
social partners in 2019/20 and adapted
for the future.

Transparency is an integral part of our
major business decisions, in line with
our managerial mission statement, all

applicable legal regulations and the
Universal Declaration of Human Rights.
The employee representatives —in
addition to EVN AG, other companies
in our Group also have these types of
designated representatives — are
informed of important business deci-
sions on a regular and timely basis or
are involved in the decision processes.
This approach applies to strategic
decisions as well as changes and
adjustments involving employees. We
provide our employees and employee
representatives with information at
regularly scheduled meetings and, in the
event of operational changes, always
comply with the legally required notifi-
cation periods. One of our central con-
cerns in the past, when confronted
with social or economic challenges,
was to develop and carry out necessary
restructuring measures in a socially
acceptable manner and in agreement
with the trade unions and/or works
council. We intend to follow this proce-
dure in the future, whereby there were
no such cases in 2021/22. Productive
cooperation forms the basis for socially
acceptable solutions for the involved

employees through their internal reas-
signment or additional training and
transfer to other EVN units as far as
possible.

Employee-related issues are also
handled in workplace, health and
safety committees that include, among
others, representatives of the works
councils or unions. In addition, mem-
bers of the works council serve on the
Supervisory Board and the Advisory
Committee for Environmental and
Social Responsibility. Apprentices have
a voice in the works council through
elected youth representatives. The
South East European subsidiaries are
members of a European works council,
which holds regular meetings and
serves as a platform for communica-
tion and exchange for EVN employees
in Austria, Bulgaria and North Mace-
donia. The issues addressed by the
European works council range from
occupational safety and employee
benefits to transnational initiatives in
culture and sport.
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The activities of the works council on
behalf of employees focused on the
following issues in 2021/22:

- Measures to protect employees
against Covid-19 and additional
company-organised vaccination
campaigns

= Further development of models
for mobile working in line with the
protection of employees’ interests
in flexibility and the company’s
interest in desk sharing

- Safequarding data protection
(storage of employees’ data) in
connection with the introduction of
an electronic driver’s logbook

- Conversion of the EVN fleet to
electric vehicles (e.g. tax aspects of
private charging for field service
employees)

—> Support for temporary initiatives
involving voluntary interdepartmen-
tal assistance for the customer
relations team to handle the massive
increase in customer inquiries

“hello”, our magazine for EVN employ-
ees, provides regular and extensive
information on corporate develop-
ments. The EVN Intranet also contains
a broad overview of current events in
the company, information on energy
supplies and reports by the employee
representatives as well as information
on seminars and other training events.
In order to support the preferred inter-
nal filling of job vacancies, job adver-
tisements are also posted first on our
Intranet.

£\ GRIindicators: GRI 102-41, GRI 402-1,
GRI 413-1

92

Additional corporate benefits

Many of the EVN Group companies
also offer their employees numerous
voluntary benefits independent of
their age, gender or the scope of
employment:

Supplementary health
insurance

We offer supplementary health insur-
ance at favourable conditions as a
voluntary benefit for our employees
in Austria and Bulgaria. Framework
agreements with selected insurance
providers in the individual countries
ensure optimal medical care for all
participants.

£\ GRlindicator: GRI 403-6

Pension benefits

All EVN employees are covered by
statutory pension insurance. As a
supplement, our Austrian employees
with permanent contracts are entitled
to participate in a private, fund-based
pension programme after a one-year
waiting period. In this way, we help
our employees to accumulate addi-
tional retirement benefits. The pension
fund is not held by the EVN Group but
is a defined contribution scheme, in
which the amount of the future pen-
sion is derived from the employer and
employee contributions up to the
retirement date. EVN's contribution

in 2021/22 equalled at least 2% of
each eligible employee’s monthly gross

remuneration. Contributions by
employees are voluntary, whereby
roughly 40% of the workforce in
Austria took advantage of this offer
in 2021/22. Our responsibility as an
employer is also illustrated by the
introduction of a voluntary pension
insurance for all our full-time and
part-time employees in Bulgaria.

£\ GRIindicator: GRI 201-3

Support for employee commit-
ment to social causes

Many of our employees not only work
for the company, but also make valu-
able contributions to society through
their volunteer work in organisations
like the Red Cross or the local fire
brigade. In autumn 2021, for example,
EVN employees helped to fight a major
forest fire in Hirschwang an der Rax.

In total, 446 employees are currently
active volunteers in these types of aid
organisations. We support this com-
mitment as an employer by excusing
employees from work for up to 50% of
the invested time in the event of an
operation.

Employee benefits

We spent a total of EUR 18.8m on
employee benefits (pension contribu-
tions, other employee benefits) in
2021/22 (previous year: EUR 14.5m),
which represents 5.1% (previous year:
4.0%) of our personnel expenses.

/\ GRIindicator: GRI 401-2
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SMART EVN

The “Smart EVN" lecture series for

our employees has been in operation
since 2011. Within this framework, the
EVN Executive Board regularly invites
employees to attend discussions on
current issues that influence our company.
Experts from different EVN departments
serve as the lecturers and share their
experience and know-how with their
interested colleagues. Most of the earlier
sessions covered individual projects or
areas of our business, but the focus has
shifted in recent months to the current
situation on the energy market, various
support measures and their implementa-
tion, and the issue of energy savings.
This gave our employees valuable help in
both their private and external communi-
cations. The “Smart EVN" series also
includes lectures on our sustainability
activities, e.g. the EVN Climate Initiative.
Our employees can, of course, also
follow the lectures digitally.
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Climate and environmental
protection - an integral part
of EVN

The minimisation of our natural
resource consumption and emissions is
an integral part of our strategy for
EVN's sustainable success. This is also
reflected in our materiality matrix,
which defines “environmental protec-
tion"” and “climate protection” as
priority areas of activity. Where climate
and environmental protection are
involved, we engage in careful and
conscious actions throughout all areas
of our company.

Our fundamental goals and values for
the protection of the environment and
climate are anchored, on the one hand,
in EVN's environmental policy state-
ment and, on the other hand, in the
EVN Climate Initiative. An environmen-
tal protection guideline covers the mini-
misation of our environmental impact,
the responsible use of resources, pro-
tection for the natural habitats of plants
and animals in the areas surrounding
our plants and proj-ects, and the man-
agement of waste in an environmen-
tally friendly manner. Full compliance
with all relevant environmental regula-
tions and requirements in all our acti-
vities is a matter of course. Our climate
policy statement directs attention to
the gradual system transformation
towards climate-neutral energy genera-
tion, focusing on wind power and pho-
tovoltaics, as well as the importance of
protecting supply security.

EVN's Strategy 2030 is also significantly
influenced by the political and social
discussions surrounding climate protec-
tion and the related goals. This strategy
demonstrates our intent to actively
contribute to the reduction of green-
house gas emissions and the contain-
ment of global warming. Efficiency
improvements and innovation initia-
tives — not least to reduce greenhouse

EVN Full Report 2021/22 97
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gas emissions — play an important role
here. Generally speaking, we want our
products and services to be produced

as environmentally friendly as possible.

L] For details on the EVN Strategy 2030,
also see page 17ff

We make an important contribution to
meeting Austrian and European climate
goals through the increased use of
renewable energy carriers, efficiency
improvement measures and compre-
hensive advising for our customers on
ways to reduce their energy consump-
tion. A balanced mix of optimal supply
security and a minimal impact on the
environment are the decisive factors for
our actions in this area. Our activities
on behalf of climate protection include
various initiatives and strategic
approaches:

- Greater use of renewable energy
sources: water, wind, sun, biomass
and biogas

=> Increase in the energy efficiency of
EVN'’s production facilities and
networks

- Active participation in innovation,
development and research projects

- Information and advising for our
customers on the reduction of
energy consumption

- Regional added value through the
use of domestic energy carriers like
biomass and biogas

= Use of motor vehicles with alterna-
tive drives, e.g. electric cars

= Increase in the share of renewable
energies in EVN's product mix

—> Greater use of renewable energies
to cover our own requirements

= Support for the transformation of
natural gas networks to biogas and
hydrogen

O Also see www.evn.at/Umweltleitbild
QO Information on our energy saving tips can

be found under www.evn.at/energiespartipps

In addition to the steady increase in
generation from renewable energy
sources, we have made substantial
progress in adapting our thermal gen-
eration portfolio for electricity produc

98

tion in recent years (also under

the influence of the developments in
CO, emission certificate prices) — with
a resulting positive effect on our

CO, balance:

= In October 2018, substantial parts
of the capacity in the Theiss and
Korneuburg power plants were
deactivated.

- Today we use natural gas exclusively
in cogeneration and combined heat
and power plants in Austria and
Bulgaria. In addition, the Theiss
gas-fired power plant is holding
470 MW as contracted capacity in
reserve for the Austrian transmis-
sion network operator.

- In August 2019, we prematurely
terminated production at the hard
coal-fired power plant in Dirnrohr.

- In September 2021, we finalised
EVN's exit from coal-based genera-
tion with the sale of our 49% invest-
ment in the Walsum 10 hard coal-
fired power plant and the end of
electricity purchases from this
source.

Environmental management and
certifications

EVN has operated an environmental
management system on a voluntary
basis since 1995, which meets the
Eco-Management and Audit Scheme
(EMAS) and I1SO 14001 standards. The
EMAS regulations require, among
others, the definition of measurable
environmental goals as part of a contin-
uous improvement process. The basic
requirements for certification under
EMAS include full compliance with
environmental regulations and a com-
prehensive accompanying review. All
our active thermal power plants in
Lower Austria as well as 64 of our heat
generation plants and four cooling
plants meet these standards.

Our thermal waste utilisation plant in
Zwentendorf/Dirnrohr is additionally
certified under the ISO 9001 interna-
tional quality norm and the Austrian
specifications for specialised waste

management companies. The engi-
neering services unit (equipment
construction, planning and realisation
of energy aggregates) of EVN Warme-
kraftwerke was successfully certified
under ISO 9001 at the end of the
2021/22 financial year.

The environmental management
systems in Bulgaria and North Mace-
donia also reflect international stan-
dards: For example, the certified, inte-
grated quality and environmental
management system in Bulgaria meets
the requirements of ISO 9001:2008,
ISO 14001:2004 and 1SO 45001:2018.
The internal management system in
North Macedonia also complies with
these standards. WTE has a group-
wide, integrated management system
under ISO 9001, 14001, 50001 and
45001 that covers certifications in the
areas of quality, the environment,
safety and workplace health as well as
energy.

The EVN Sustainability Advisory Board
counsels the Executive Board on
important issues involving sustainable
management in the areas of environ-
mental and climate protection, adapta-
tions to address climate change, the
circular economy, biodiversity, sustain-
able water management, digitalisation,
equal treatment and equal opportu-
nity, occupational safety, and social
and human rights issues. The 28 board
members met twice in 2021/22,
whereby discussions focused on the
following subjects:

= UN sustainability goals and their
attainability

- EVN Climate Initiative and
sustainability

- Opportunities and challenges of
renewable gases

- Gas as a lasting and affordable
solution to master the energy
transition

L] For information on the impact of business
activities on society, the environment and the
economy, also see page 21ff

O Also see www.evn.at/Nachhaltigkeitsbeirat

A\ GRIindicators: GRI 102-11, GRI 102-31
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Other supplies
Ammonia, oils,
detergents etc.

Energy
Fuels, natural gas,
biomass, steam from
thermal waste
utilisation, auxiliary
steam, electricity

Input-output analysis of our generation plants

Water Air
Drinking water,
cooling water,
process water

Steam, carbon
dioxide, nitro-
gen oxide, carbon
monoxide, dust

Air

Combustion air,
cooling air

Cooling water,

Water Energy

Electricity, useable energy,

wastewater, district heating, waste
sanitation heat etc.
process Energy loss:
waste heat, radiation
Oscillations:

electric, acoustic

Residual materials,
waste

Land usage / soil sealing, operational disruptions, transport impacts

4

Climate and environmental
impact of our thermal plants
for energy generation

The direct and indirect environmental
impact of our power plants is evaluated
annually as part of an ABC analysis
which covers the following aspects: air,
water, wastewater, waste, soil, land
usage, resource and energy consump-
tion, noise, vibrations, radioactivity and
biodiversity. The analysis examines the
environmental impact of the plants
under normal operations and during
disruptions and assesses their environ-
mental relevance as well as opportuni-
ties for improvement.

Direct impact

The most important direct environ-
mental impact of our plants arises from
the emission of CO, as well as the air
pollutants NO,, dust and CO. We use
state-of-the-art burners and efficient
flue gas cleaning equipment to mini-

(transport of people and goods, grid-bound transport)

mise the environmental impact of air
pollutants from our power plants.

In our plants, we use water as a heat
transfer medium and for cooling pur-
poses. The cooling water drawn from
the Danube is returned to the river in
accordance with all applicable environ-
mental regulations. We measure the
water temperature as the key parame-
ter and comply with the relevant limits.

Other environmentally relevant pro-
cesses include the treatment of raw
water and boiler water. The water for
the boilers is drawn from ground water
in wells. Wastewater from sanitary
facilities is discharged through the
public sewage network into a treat-
ment plant, and ammonia-containing
wastewater from condensate cleaning
is disposed in line with the applicable
requirements. The wastewater from
water treatment and water that does
not contain ammonia is returned to the
water cycle after neutralisation. The
regular measurement of pH values and

N

annual external analyses ensure, with-
out exception, that all required limits
are met.

We have implemented effective techni-
cal measures to prevent and reduce the
noise resulting from mechanical pro-
cesses. These measures include, for
example, the use of low-noise machinery
and aggregates and the insulation of
machines.

The impact of our power plants on the
environment is assessed through
extensive monitoring of the surround-
ing areas. EVN operates permanent air
quality measurement stations for this
purpose and carries out hydrological
evidence protection measures, i.e.
groundwater testing, in the areas sur-
rounding its power plants.

Continued on page 102 =
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Our campaign
“EVN for the Climate”

The Strategy 2030 and the EVN Climate Initiative
illustrate EVN's clear commitment to make an
active contribution to the reduction of
greenhouse gas emissions and, as a result, to
the containment of global warming. To make
sure our internal and external stakeholders
really identify with this issue, we launched the
campaign “EVN for the Climate — the

EVN Climate Initiative”. We want everyone at
EVN to acknowledge this responsibility —

also emotionally — so we can reach our
ambitious goals!

We were extremely pleased to learn that our
campaign would be endorsed by Christa
Kummer, a hydrologist, climatologist and
popular, recognised expert who has moderated

» Climate change is a very serious threat!
And we need to share the
responsibility for its prevention
with the business sector.
EVN plays a vital role here
with its decarbonisation strategy. «

prime time weather and scientific broadcasts for
the ORF since 1995. She finds very clear words
for the current situation: “Temperatures are rising
sharply, and the increase since 2000 has been
dramatic. Extreme weather events are becoming
more frequent and more intensive — the facts are
clear.” At the same time, she wants to inspire
people with her commitment to climate

Christar Kuvmmer

protection, demonstrate that each of us can acknowledge its responsibility and commit to

make a substantial contribution to change, the Paris Agreement’s climate protection

and convince us that we should always see goals.” With these words, Christa Kummer

the positive aspects inherent in these explains her cooperation with EVN. She believes

developments. people and, consequently, also companies are
not only the cause of many problems but also

"I enthusiastically welcome the efforts of part of the solution.

an energy supply company like EVN to
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Indirect impact

The indirect environmental impact of
our thermal energy generation plants
arises mainly from the delivery of the
primary energy carriers used by EVN. In
order to avoid unnecessary waste and
conserve resources, we include ecolog-
ical factors already in the procurement
processes for the required operating
products.

QO Also see www.evn.at/environmental-policy-
statement

Responsible use of energy and
resources

At EVN, we are well aware of our
special responsibility for climate and
environmental protection. We there-
fore apply our extensive know-how on
resource conservation, environmental
protection and energy efficiency in our
internal operations — and actively share
this expertise with our customers. Our
responsibility is also reflected in the use
of materials which, in our company,
consist mainly of primary energy carri-
ers such as fossil fuels, waste and bio-
mass. We also use various supplies as
secondary components in our energy
generation and wastewater treatment
plants. Only a limited amount of
recycling material is used with these
components for technical reasons.

EVN's energy intensity" totalled

14.0 MWh of primary energy for each
gigawatt hour of electricity sold

in 2021/22 (previous year: 21.1 MWh).
The use of new technologies and
continuous optimisation measures,

also in connection with additional
voluntary targets (e. g. optimisation of
the automatic start-up and shut-down
processes and firing controls at our
thermal waste utilisation plant in
Zwentendorf/Dlrnrohr) that are linked
to our EMAS certifications, help us to

realise further efficiency improvements.

1) Energy intensity indicates EVN's own consumption
of electricity, natural gas, heat and heating oil as a
percentage of the total energy sales volume.

A\ GRI indicator: GRI 302-3

Measures to improve energy
efficiency

Many different measures help us to
continuously improve our own energy
efficiency and, at the same time,
reduce the emissions from our produc
tion and energy procurement activities
and the use of energy by our custom-

ers. Following is a selection of the
measures implemented in 2021/22:

- Installation of photovoltaic equip-
ment on our buildings and plants

- Replacement of older heating
equipment with new, more efficient
heating systems

- Replacement of inefficient street
lighting with new, energy saving
LED lighting as part of our lighting
service

- Energy advising

= Support for our customers in
purchasing energy-efficient products
(e.g. white goods) through the
redemption of bonus points

= Energy saving tips for our customers

O For our energy saving tips, also see
www.evn.at/energiespartipps
£\ GRIindicator: GRI 302-5

EVN'’s direct and indirect own energy consumption

by primary energy sources 2021/22 2020/21 2019/20
Non-renewable energy carriers MWh 1,730 5,845 5,347

thereof natural gas MWh 1,496 5,699 4,947

thereof heating oil” Mwh 233 146 400
Renewable energy carriers? MWh 4,887 - -
Electricity, heating and cooling energy MWh 264,693 376,321 351,346
Total MWh 271,310 382,166 356,694

1) Heating oil is used in Bulgaria only.
2) Biogas
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Material and other supplies — used in energy generation,

wastewater treatment, thermal waste incineration

Renewable energy carriers
Biomass

Non-renewable energy carriers
Fossil fuels?4
Non-renewable materials
Limestone¥4

Lime hydrate

Ammonia

Ammonia water
Demineralised water
Lubricating oils

Hydrochloric acid®

Sodium hydroxide?

Dosing media

Rock salt

Precipitants

Flocculating agents®

Urea

Other energy carriers
Waste®

N o=

Natural gas, heating oil, hard coal (until 2020/21)

u b w

Correction of previous year's figures

()

Measures to reduce energy
consumption

The reduction of our own energy con-
sumption represents a focal point of
our activities. In recent years, these
actions concentrated on the installation
of photovoltaic equipment on the
buildings of various EVN companies:

- EVN Warme district heating plants

- Operating facilities at various district
offices in Lower Austria

= Buildings and equipment operated
by WTE and by EVN in North
Macedonia and Croatia

- Facilities, well fields and natural filter
plants operated by EVN Wasser

terajoule”

terajoule”

2021/22

4,287

10,720

5,502

671
0

1,551

m? 174,106

terajoule”

) Information provided in terajoules because of the different fuel qualities

)
) Change in the previous year's figures due to the addition of amounts from the EVN thermal power plants

) Reduction due to the divestment in the stake of the Walsum 10 hard coal-fired power plant as of 30 September 2021
)

)

For incineration by the thermal waste utilisation plant in Durnrohr/Zwentendorf

These projects helped us to realise
annual savings of roughly 2,450 MWh
and nearly 1,300 t CO, in 2021/22.

Electricity consumption in our offices

is reduced, wherever possible, with
targeted measures. One example is the
extensive use of intelligent lighting
systems. Our internal communications
also encourage our employees to save
electricity, for example by consequently
switching off their PCs.

We reduce our indirect energy con-
sumption by using electric cars
wherever possible, especially for short
trips. Business travel is also being
reduced through the increased use

4
364
180
6
122
857
401
0.3

5,437

2020/21

4,372

17,693

12,554
611
337

1,652
174,799
14

364

179

6

128
938

318

1

5,748

2019/20

4,357

15,199

14,377
419
243

1,856
156,147
4

388

187

9

106
1,113
353

1

5,501

4\ GRlindicator: GRI 301-1

of video conferences and webinars.
The progressive digitalisation and the
accompanying increase in mobile
working by our employees have also
helped to reduce our CO, emissions.

Energy consumption outside the
organisation (Scope 3) totalled
22,231 GWh in 2021/22 (adjusted
previous year's value: 22,092 GWh).

Z\ GRlindicators: GRI 302-1, GRI 302-2,

GRI302-4
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Our influence
on the climate and our
protective measures

Emissions

As an energy company and environ-
mental services provider, we see it as
our responsibility to make a substantial
contribution to the fight against climate
change. This contribution involves,
above all, the minimisation of the emis-
sions caused by our activities. Our
focus is on the transformation of the
energy system towards climate-neutral
generation — and, above all, on the
expansion of our wind power and pho-
tovoltaic capacity. EVN finalised its exit
from coal-based generation in 2020/21.
In summer 2021, we joined the Science
Based Targets initiative (SBTi) and set
five reduction goals which will make an
important contribution to reaching the
climate goals agreed in Paris to limit
global warming to well below 2°C.

L] Also see our core strategies on page 18f
L] For the EVN Climate Initiative, see page 100f

Direct and indirect greenhouse
gas emissions

The calculation of our direct and
indirect greenhouse gas emissions
and their allocation to individual
categories (scopes) are based on the
standards defined by the Greenhouse
Gas Protocol (GHG Protocol) issued
by the World Resource Institute (WRI).

EVN's direct emissions (Scope 1) include

the emissions from the following sources:” /

= EVN's use of fossil primary energy
carriers to generate electricity and
heat

= Use of fossil primary energy carriers
to heat company buildings

= Use of fossil primary energy carriers
for transport (fuel for the EVN motor
vehicle fleet)

- Operation and maintenance of
EVN's natural gas networks

—> Fossil component of energy carriers
from the operation of our thermal
waste utilisation plant in Zwenten-
dorf/Durnrohr

We calculate direct greenhouse gas
emissions (Scope 1) according to the
factors defined by the EU Emission
Trading Guideline for the individual
countries. This procedure involves the
calculation of CO, emissions based
on the standard calorific value and
standard emission factors from the
national greenhouse gas inventory. If
standard values are not available, the
calculations are based on fuel analy-
ses. Other biogenic CO, emissions are
calculated separately in the same way
but are not included in the Scope 1
emissions in accordance with the
GHG Progocol.

Indir?( emissions (Scope 2) include the
emissions from the following sources:

?}Vetwork losses in EVN's electricity

network

> Use of purchased fossil secondary
energy carriers (for the electricity,
heat and cooling used by EVN)

Our Scope 2 emissions are reported
under a location-based and a market-

based approach in accordance with
the method prescribed by the GHG
Protocol. The location-based approach
relies on the country-specific CO, fac
tors defined by ecoinvent. In contrast,
the emissions for the market-based
approach are calculated with the

CO, factors that reflect the respective
country-specific market mix: the elec
tricity providers supply mix for Austria,
the AIB factor for Bulgaria, Germany
and Cyprus, and ecoinvent for North
Macedonia. Factors supplied by
ecoinvent are used to calculate the
network losses.

Scope 3 emissions include further
indirect emissions from the following
sources:

—> Electricity sales to end customers

- Natural gas sales to end customers

—> Share of CO, emissions in the supply
chain (upstream) which result from
the primary energy carriers used
by EVN

= Travel by EVN employees

We use the CO, factors from the
ecoinvent database to calculate the
upstream Scope 3 emissions. Our
calculations of the Scope 3 emissions
from electricity sales to customers are
based on available data from the

EVN KG supplier mix, the European
Residual Mixes of the Association of
Issuing Bodies or the ecoinvent factor.

The absolute volume of direct green-
house gas emissions (Scope 1) equalled
1,123,508 t CO, in 202_1[22 and was
40.1% lower than the previous year
(1,875,446 t).



Scope 1 - Direct GHG emissions 2021/22 2020/21 2019/20
Austria tCO,e 964,492 852,233 793,299
Germany tCO,e 1 874,125 611,621
Bulgaria tCO,e 156,940 146,945 157,900
North Macedonia tCO,e 2,006 2,076 2,068
Other countries tCO,e 69 67 684
Total tCO,e 1,123,508 1,875,446 1,565,571

t CO,e/GWh 248.04 357.22 301.87
Scope 2 (location-based) — Indirect GHG emissions 2021/22 2020/21 2019/20
Austria tCO,e 164,163 176,086 159,345
Germany tCO,e 1,513 8,600 10,117
Bulgaria tCO,e 346,510 419,916 400,299
North Macedonia tCO,e 793,521 926,392 860,789
Other countries tCO,e 13,008 13,392 34,390
Total tCO,e 1,318,715 1,544,386 1,464,940

t CO,e/GWh 83.6 101.4 97.6
Scope 2 (market-based) - Indirect GHG emissions 2021/22 2020/21 2019/20
Austria tCOje 118,571 126,094 116,608
Germany tCO,e 1,810 9,343 10,992
Bulgaria tCO,e 345,736 417,924 398,472
North Macedonia tCO,e 793,521 926,392 860,789
Other countries tCO,e 9,086 9,089 29,544
Total tCO,e 1,268,725 1,488,842 1,416,404

t CO,e/GWh 80.5 97.8 94.4
Other indirect GHG emissions (Scope 3)" 2021/22 2020/21 2019/20
Total tCO,e 8,371,656 8,462,631 8,442,620

t CO,e/GWh 376.9 383.4 386.5

1) Adjustment of prior year data

Intensity of GHG emissions"? 2021/22 2020/21 2019/20
Total CO, emissions t CO,e/GWh 484.6 535.8 523.0

1) Specific CO, emissions based on the total of Scope 1-3 based on 15,766 GWh of electricity, 3,984 GWh of natural gas and 2,462 GWh of heat for 2021/22
2) Adjustment of prior year data

A GRIindicators: GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 305-5
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“Wind power will play
a central role
in the energy future.”

EVN Naturkraft is the largest producer of
wind power in Lower Austria. This

EVN subsidiary operates 25 wind parks in
Austria and Bulgaria, whose 167 wind
turbines generate up to 407 megawatts of
clean electricity. That represents the
consumption of roughly 236,000 households
as well as savings of more than 460,000
tonnes of CO, each year. Helwig Uberacker,
managing director of EVN Naturkraft, is
convinced that wind energy will play an even
more important role in our energy future, as
he explains in the following discussion. But
if Austria intends to meet its ambitious
schedule to achieve climate neutrality by
2040, wind power must expand at a much
faster pace.

In February 2022, construction began
on a new wind park in the neighbouring
communities of Palterndorf-Dober-
mannsdorf and Neusiedl an der Zaya.
Nearly ten years passed between the
start of the project and ground-
breaking. How did this happen?

Helwig Uberacker: The construction of a
wind power plant is a challenging assign-
ment, not only from a technical and logistic
standpoint. The approval procedures are also

very complex because there are many, in part
extremely diverse interests to accommodate
before realisation can begin. And that can take a
long time.

Exactly that is what happened with this project:
A zoning process in 2014 defined the regions in
Lower Austria where wind power plants could be
built. Of the total land area, roughly 1.5% is
potentially suitable for wind power. Our plans
called for the construction of the wind park in
one of these zones.

This basic agreement was, however, only the first
step in a very long process. The actual approval
procedures included the handling of numerous
objections during the following years, all in
keeping with legally defined deadlines. Before
the project was submitted for the environmental
impact study, we researched the behaviour and
flight routes of protected birds of prey together
with scientists and experts. These extensive
studies resulted in specially created
compensation areas that allowed us to
divert the birds’ flight routes with an
attractive food supply. For each wind
turbine, we create eight hectares of
compensation area which are

specially managed to meet the birds' needs.
These and other similar measures represent the
basis of our efforts, together with NGOs and
other interest groups, to find solutions that will
balance the expansion of renewable energy and
species protection.

In this sense, the construction of a wind park
always involves balancing the development of
clean energy sources with species protection and
biodiversity. And, of course, it naturally means
intensive interaction with the needs and
concerns of neighbouring residents and citizens’
initiatives. It also leads to a phase of at least four
and frequently up to ten years or more from the
idea to the construction of a wind turbine. In
comparison: Around the turn of the century, this
timeframe covered roughly one and a half years.

However, the long duration of these proceedings
for the new wind park in Palterndorf-Dober-
mannsdorf and Neusied| an der Zaya also had a
positive side effect: We were able to cut the
number of wind turbines by half without
reducing the volume of the generated electricity.
This was made possible by equipment with a
peak performance of up to 6 MW, which EVN is
installing for the first time in this wind park.
Starting in summer 2023, the wind park will
supply up to 36,000 households with clean
electricity from wind power.

That's an enormous increase in
performance. How will it happen?

Technical developments in the area of wind
energy have made immense progress in recent
years. The latest generation of wind turbines are
higher, have a larger rotor diameters, and




substantially stronger and more efficient
generators. And that massively increases the
generation capacity of the individual wind
turbines. Simply expressed, the formula is: The
higher a wind turbine and the larger the rotor's
range, the greater the electricity generation —
because more and more constant wind can be
harvested.

Does that mean we will be able to supply
entire cities with clean electricity from
individual wind turbines in the future?

No, unfortunately not. Because there are natural
limits here, for example with assembly and
logistics: For the construction of large wind
power plants, we need 200 metre cranes with a
load capacity of up to 1,000 tonnes. They lift the
rotor blades, which have a length of roughly

80 metres, to install them at a hub height of
170 metres. These rotor blades must, however,
also be transported to the construction site, and
you can easily imagine the complexity of moving
objects of this size.

Will the lower number of wind turbines also
lead to a reduction in maintenance costs?

Of course. A larger wind turbine means higher
maintenance costs for each aggregate but lower
operating costs in total due to the smaller
number of installed turbines. However, we will
need to see a massive expansion of wind power
in the coming years in order to meet the
Austrian government’s goal to achieve climate
neutrality by 2040. That means we must make
better and faster progress in the expansion of
wind power. Only in this way, can we move on to
create a renewable energy future.

The operating life of a wind turbine
currently equals roughly 20 years. The
turbines are then generally dismantled and

The certification of a wind turbine for a period
of 20 to 25 years is realistic because technology
is continuously improving, and wind turbines are
becoming more efficient and faster. That's why
it makes sense to replace an older wind turbine
with a new, more efficient model at the same
location and, in that way, more effectively use
the available wind potential. With our current
repowering projects, we can roughly double or
triple the annual energy production from a
20-year old wind park.

And what steps are you taking to ensure
an efficient closed economic cycle for this
entire process?

Here, we are actually very far along and are
following several different approaches: Usable
equipment is sold and used to generate
electricity at other locations. Similar compo-
nents can also often be used as replacement
parts. Raw materials like steel or copper are
recycled, and foundations are crushed into
smaller pieces for use in road construction. Only
the rotor blades, which are usually made of
carbon or glass fibre, must be thermally utilised
at the present time. But we are also working on
promising solutions here, for example the use of
wind power plant rotor blades as load-bearing
components for cycle bridges.

The storage of the electricity generated
by wind power and solar power is still a
major problem. In Prottes, EVN has been
operating a large battery storage facility
since 2017 — are you planning any other
facilities like this?

Batteries are already used today for the
short-term storage of electricity, and EVN
currently operates a large battery storage
facility in Prottes. Over the long term, the major
challenge will be to store the electricity

generated during the summer for use in the
winter months. We are monitoring the
market closely but waiting for technically and
economically practicable developments.
From the current point of view, power-to-gas
technology has the most promising
perspectives. It involves the conversion of
green electricity into renewable gases like
hydrogen or biomethane, which can be
stored in gas facilities. As EVN Naturkraft,
however, we want to concentrate on
combining the energy sources wind power
and photovoltaics over the medium term.
These two generations complement each
other ideally since wind flows often run
counter to the sunny weather.

The expansion of wind power was
recently one of EVN'’s priority investment
areas. Could you briefly explain your
growth plans for the next years?

As previously mentioned, we are currently
the largest wind power producer in Lower
Austria — but we want to further expand
this position. Specifically, our growth plans
call for an increase from the present level of
407 MW to a total output of 750 MW

by 2030. This figure also includes our wind
parks in Bulgaria. In addition, we want to
add 300 MW of photovoltaics. As you can
see, there is a great deal of work waiting for
us over the next few years. And that makes
us very happy!
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Material utilisation — network construction in Lower Austria”

Additional power lines
Additional/less natural gas pipelines
Additional heating lines

1) Includes overhead lines as well as underground cables and pipelines

Measures to reduce greenhouse
gas-relevant emissions

With our investment and innovation
activities, we want to make an impor-
tant contribution to environmental and
climate protection. We see considera-
ble potential in the expansion of CO,-
free generation capacity, especially
wind power and photovoltaics.

Assuming conditions are appropriate,
we plan to expand our wind power
capacity to 750 MW and our photo-
voltaic capacity to 300 MW by 2030.
The installed capacity in our wind
parks increased to 470 MW and our
photovoltaic capacity rose to 14 MW
in 2021/22. This expansion in renew-
able generation capacity translates
into annual CO,e savings (Scope 1) of
roughly 96,000 t".

The attainment of the above expansion
goals will result in annual CO,e-savings
(Scope 1) of approximately

1,000,000 t2.

1) Calculation based on the 2021 emission factor from
fossil energy generation in Austria, Bulgaria and
North Macedonia

2) Calculation based on the 2021 emission factor from
fossil energy generation in Austria

] For information on the expansion of
renewable generation, also see page 59f
£\ GRl indicator: GRI 305-5

CO, emission certificates

The CO, emissions of EVN's 12 thermal
power plants and district heating
plants are recorded under the EU Emis-
sions Trading System.

The gas-fired power plant in Theiss was

under contract during the 2021/22
financial year to provide the Austrian
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2021/22 2020/21 2019/20
km 374 310 334
km -15 -6 -30
km 20 11 10
Further significant air emission quantities by EVN"
t
2019/20
2020/21
2021/22
205
288
co - 213
1,171
1,360

vo, N ..

420

539

SO, I 63

Dust I 44

1) Generation and thermal waste utilisation plants
(excl. local heating plants); Austria, Germany Bulgaria and
Russia (until the end of July 2020); in North Macedonia,
there are no emmisions from electricity production.

£\ GRIindicator: GRI 305-7

transmission network operator with
470 MW of reserve capacity to manage
shortages. CO, emission certificates
were, therefore, only required that year
for electricity production at the gas-
fired plant in Theiss to cover the vol-
umes drawn by the Austrian transmis-
sion network operator to support
network stability. We purchased all the
required emission certificates on the
wholesale market in accordance with
the applicable regulations. This was
confirmed by external auditors.

The required remaining certificates for
heat production are purchased on the
wholesale market through Energie-
Allianz.

In line with the EU Emissions Trading
System, EVN needed 463,514 CO,
emission certificates in the 2021 calen-
dar year, whereby 11% were allocated
free of charge.”

1) Excluding the Walsum 10 hard coal-fired power plant
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Environmentally compatible
waste management

EVN works to ensure that waste is
reused or recycled wherever possible.
This takes place through direct orders
to suitable disposal or recycling firms.
The internal reuse or recycling of waste
is not possible due to the legally
required permits. The correct utilisation
and disposal of waste in accordance
with the European waste hierarchy is
guaranteed by the respective disposal
firms.

All regularly occurring hazardous and
non-hazardous waste is transferred to
licensed disposal specialists based on
framework contracts. These specialists
dispose of the waste in an environmen-
tally compatible manner consistent
with the legal regulations applicable in
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the respective countries. No hazardous
or non-hazardous waste was disposed
across national borders in 2021/22.

All environmentally relevant incidents
are recorded in a standardised report-
ing system that covers the plants in
Austria, Germany, Bulgaria and North
Macedonia. EVN registered no environ-
mentally relevant incidents in 2021/22.

QO Also see www.evn.at/waste-management
£\ GRI indicators: GRI 306-3, GRI 306-5

Sustainable water management

At EVN, we use the resource water for
normal household purposes (e.g. in
sanitary facilities) or as process water
(e.g. in heating networks or for lubrica-
tion). We draw the required quantities
from municipal drinking water supplies
or from our own ground wells. The
cooling water used in our plant opera-
tions comes from surface water.

All ordinary household wastewater is
cleaned in municipal treatment plants
before it reaches any surface water.
The wastewater flows from our power
plants are continuously tested for qual-
ity and — after treatment to eliminate
any relevant adverse factors — returned
to the water cycle in accordance with
the applicable environmental regula-
tions. In 2021/22, the cooling water
flow rate at our Lower Austrian heating
plants totalled 93.9m m? (previous
year: 75.7m m?). This corresponds to
0.16% of the average annual volume of
the Danube recorded at the Korneu-
burg gauge® (measuring point number
207241), which amounted to

59,076m m? and remains clearly below
the allowed threshold of 5%.

1) Source: Austrian Hydrographical Annual 2018, Austrian
Federal Ministry of Agriculture, Regions and Tourism

In cases where the type or quantity
of a wastewater stream at one of our
locations differs from ordinary house-
hold wastewater, we conclude con-
tracts with sewage treatment plant
operators (if sewage connections are
available) based on the indirect dis-
charge ordinance. These contracts
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NEW SEWAGE SLUDGE MONO-INCINERATION PLANT IN HALLE-LOCHAU

The first sewage sludge mono-incineration
plant for central Germany was officially
commissioned in April 2022. sludge2energy,
a 50:50 joint venture between WTE and
Huber SE, was responsible for the planning,
assembly and construction. WTE Betrieb

is responsible for the ongoing operations
of this plant, which is located in the
Halle-Lochau circular economy and
resource commercial park. More than

EUR 25m were invested in the construc-
tion of this facility.

The sewage sludge mono-incineration plant,
together with its connected steam turbine
and generator-based electricity generation,
is designed for the environmentally friendly
and economic utilisation of over 33,000
tonnes of dehydrated sewage sludge and
2,700 tonnes of externally dried sewage
sludge each year. The first step involves the
drying of the sewage sludge. The subsequent
incineration generates heat which can be
used to supply the plant with the necessary

= ﬁ;‘%ﬁ N

-

- =

energy for its operation as well as further
sewage sludge drying, the production of
hot water for the steam-driven turbine, and
the generation of distance heat. This closed
heat cycle meets the circular economy
criteria. Through the design of processes
according to the latest standards and strict
regulations, this plant makes an important
contribution to environmental protection.

For the operators of sewage treatment
plants, the thermal utilisation of their
sewage sludge and other residual materials
creates opportunities for sustainable waste
management. The next step is the
economically and ecologically sensible
recovery of the essential mineral phospho-
rus from the sewage sludge ash. Energy-
independent drying and incineration will
reduce the volume of the sewage sludge
which requires disposal to roughly 10%.
The remaining ash is not being stored to
enable the recovery of phosphorus at a
later date.

|



https://www.evn.at/home/nachhaltigkeit/nachhaltige-werte,-ziele-und-ma%C3%9Fnahmen/environment-struktur/abfallmanagement

Development of waste quantities”
Hazardous waste and residual materials

Non-hazardous waste and residual materials?

Export of hazardous waste
Hazardous waste

1) Without construction residue
2) The prior year values were adjusted.

allowable amount of wastewater, the
allowable amount of wastewater, the
main substances it may contain and
the required wastewater inspections.
Direct discharges into surface water are
regulated by the wastewater emission
ordinance and various water-related
guidelines. Our wastewater streams are
also tested regularly by accredited
external institutions. We comply with
all requirements defined by various
public authorities for cooling water
discharge temperatures.

However, water is also important

for our company in another context:
namely drinking water supplies.

EVN Wasser provides these supplies in
Lower Austria, while WTE is responsi-
ble for this area in the international
project business. Depending on the
project, the subsidiary undertakes the
planning, construction, financing and
operation of plants for drinking water
supplies and wastewater treatment.

In the area of wastewater disposal,

the EVN Group treated 61.8m m? of
wastewater in its plants during
2021/22 with a mean purification per-
formance of 80.7%" (previous year:
79.8%2: 66.8m m3). Wastewater treat-
ment results in sewage sludge that can
be utilised. In addition to ground-
based applications (agriculture, land-
scaping, composting and other types
of recycling), large parts of the sewage
sludge are utilised thermally (co-incin-
eration, mono-incineration). Thermal
utilisation in mono-incineration plants
will become increasingly important in
the future due to the possibility of
phosphorus recovery.

2021/22 2020/21 2019/20
t 14,608 17,489 17,107
t 156,607 156,914 224,377
t 0 0 0

1) Average value over the parameters for chemical oxy-
gen requirements, biological oxygen requirements,
total nitrogen and total phosphorus. The per cent value
represents the quantity of pollutants removed.

2) Correction of prior year value

Thermal sludge utilisation

EVN's long-standing experience in
wastewater treatment and thermal
waste utilisation, which ranges from
planning and construction to the
operation of these plants, has given us
a strategic advantage in a new field of
business: sewage sludge utilisation.
Through the construction of efficient
and ecologically compatible plants for
the thermal utilisation of sewage
sludge, we want to close the circle of
our activities in wastewater manage-
ment and, in the future, contribute to
removing harmful substances like
microplastics, hormones, antibiotics

Wastewater treated

m m?

65.4 668 181
14.8 :
5.0
4.7
36.2 36.9
2.6
6.8 2.0
5.1
2019/20 2020/21

and other drug residues contained in
sewage sludge and, at the same time,
recover valuable phosphorus. In
Germany, the legislator has already
addressed these two utilisation aspects
with the new regulation for sewage
sludge and the fertiliser law. This has
created a demand for projects involving
sewage sludge utilisation. The first
sewage sludge mono-incineration plant
for central Germany — which was
realised together with WTE — was
commissioned in Halle-Lochau during
April 2022.

WTE was working on five other
projects for thermal sewage sludge
utilisation in Germany, Lithuania and
Bahrain during 2021/22. In mid-Sep-
tember 2022, construction started on
a sewage sludge utilisation plant in
Berlin-Wassmannsdorf. We are also
planning to construct and operate a

18.6 — Cyprus

4.2 Austria

31.5 Croatia

2.1 __Slovenia
5.4 ___ Germany

61.8
I
]

2021/22

11
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Water"

mm?

Water withdrawn? Total

thereof by source

Water released? Total

thereof by destination

thereof by treatment

Water consumption? Total

Surface water
Groundwater
Delivered water

Surface water

Water released to third parties
(municipal wastewater treatment)

No treatment

Treatment level — wastewater
purification (municipalities)

Treatment level — wastewater
purification (EVN Group)

2021/22 2020/21 2019/20
131.7 115.4 190.8
94.0 78.8 155.1
37.4 36.4 353
0.3 0.3 0.3
95.7 80.6 157.3
94.0 78.8 155.2
1.7 1.8 2.2
94.0 78.8 155.2
0.2 0.2 0.2
1.6 1.7 2.0
36.0 34.8 334

1) The treated water from our customers in the environmental services business is not included in the water balance.
2) All of the water withdrawn and released is fresh water (<1.000 mg/| total dissolved solids).
3) Drinking water supplies from purified ground water by EVN Wasser

£\ GRIindicators: GRI 303-2, GRI 303-3, GRI 303-4, GRI 303-5

thermal sewage sludge utilisation plant
at our Lower Austrian energy location
in Durnrohr. It is scheduled for com-
missioning in spring 2023 and will be
operated by EVN.

Biodiversity

We are committed to minimising the
impact of all our business activities

on nature. Our top priority is the pro-
tection of flora and fauna and the
preservation of the natural habitats of
animals and plants in the areas sur-
rounding our plants and projects.

Not only the responsible realisation of
construction projects, but also the
responsible operation of our plants is
a matter of course. That means:

- Minimisation of resource and
land use

- Minimisation of negative effects on
the landscape

= Minimisation of energy losses in
energy generation and transmission

Our infrastructure — which consists
primarily of power plants and net-
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works — has a potential impact, in
particular, on habitats in the water and
in the air. Hydropower plants can influ-
ence biodiversity, above all because of
the limited passage through rivers,
while the effects of thermal power
plants are related to the temperature of
the cooling water released into rivers.
Wind power plants and overhead
power lines can represent a danger for
various types of birds or bats when
they are located at the same height as
their flight routes.

We minimise the impact of our con-
struction projects on biodiversity with
ecological planning and construction
monitoring. In addition, we implement
a wide variety of measures and pro-
grammes to protect the natural habi-
tats in our area of influence. These
activities often take place in close
cooperation with external experts from
NGOs and local authorities. Current
projects to protect biodiversity include,
among others:

- Underground cables as a substitute
for overhead lines wherever techni-
cally and economically possible

= Power poles in colour schemes
and heights that fit in with the
landscape

- Cable installation through ploughing
as an alternative to digging

= Installation of fish bypasses at
small-scale hydropower plants

—> Species protection measures at
selected wind power projects
(e.g. joint concept with BirdLife to
develop compensatory measures to
create alternative habitats for birds)

Concrete projects, often in cooperation
with external experts and NGOs, are in
progress in Austria, Bulgaria and North
Macedonia and involve, among others,
the following areas:

= Participation in the LIFE EUROKITE
project to protect the red kite in the
northern region of Lower Austria

= Participation in the LIFE project
"Cross-border protection for the
great bustard in Central Europe”

- Operation of online monitoring
equipment to regularly test the
water quality at various levels in the
Ottenstein reservoir



= Cooperation with the Austrian
Power Grid (APG) and BirdLife
Austria over nesting aids on power
poles for saker falcons

—> Participation in the LIFE Network
Danube Plus project for construction
of the longest fish bypass in Lower
Austria

We are also working on numerous
environmental protection projects in
Bulgaria and North Macedonia, for
example:

= Construction of nest platforms to
protect the endangered white stork
in Bulgaria and North Macedonia

—> Participation in the “LIFE Safe Grid
for Burgas” project for the imple-
mentation of general protective
measures, e.g. the replacement of
overhead power lines with under-
ground cables or the insulation of
these overhead lines

- Implementation of measures from
the national environmental protec
tion action programme to protect
eastern imperial eagles in Bulgaria

= Implementation of measures from
the action plan to protect saker
falcons in Bulgaria

= Project to protect snakes by using
ultrasonic devices for rodent preven-
tion in network infrastructure
plants, cable shafts and transformer
stations in North Macedonia

= Joint project with local nature con-
servation organisations in North
Macedonia to protect birds from
overhead power lines

T
Endangered animal and plant species aé défil
by the International Union for Conservation of:
Nature (IUCN) and included on national listsin:

Austria,Bulgaria and North Macedonia'in

Category
Critically endangered
Endangered

~ Vulnerable
Near threatened
Least concern
Total

GRI indicator: GRI 304-4
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Living together,
opting
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We are committed to maintaining a good under-
standing with all our stakeholders based on an
active and honest dialogue. We listen to people and
speak openly with them — because we can only be
successful over the long-term when the general
public has a positive perception of EVN and its work.
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Proactive inclusion of our
stakeholders

We view the social acceptance of our
work as a basic requirement for EVN's
sustainable, long-term success and
positive perception by the public. The
overriding principle in this context is to
create and maintain an appropriate and
equitable balance between the diverse
concerns shared with us by our stake-
holder groups. This is reflected in the
importance given to regular, proactive
and open dialogue with our stakehold-
ers, which is anchored as a key man-
agement principle in the EVN Code of
Conduct.

A guideline for stakeholder manage-
ment ensures the regular involvement
of the various interest groups at the
strategic level. We regularly realign our
corporate strategy with the concerns of
our stakeholders as part of the three-
year cycle for updating our materiality
matrix. Based on the respective areas
of activity, we analyse the potential
social, ecological and economic impact
of our business actions.

L] For details on stakeholders and the
EVN materiality matrix, see page 16f
£\ GRIindicator: GRI 102-43

Project communications

We maintain an open and intensive
exchange with relevant NGOs and
interest groups, also to develop trust-
ing and sustainable long-term relations
with organisations that are sometimes
critical of EVN's projects and activities.
A good discussion climate supports
mutual understanding and is an impor-
tant factor for the joint development of
alternative solutions to projects that
involve conflicting interests. Apart from
greater planning quality and security,
the proactive inclusion of NGOs and
interest groups often leads to more
intensive and professional communica-
tions with neighbouring residents and

local initiatives. The experience with
previous projects also plays an impor-
tant role here.

At EVN, project communications are
institutionalised in the “Project Com-
munication and Climate Dialogue”
team. From small-scale hydropower
plants, pipelines and wind parks to
biomass heating plants, we plan and
realise all our construction projects
with the active participation of neigh-
bouring residents, citizens’ groups,
NGOs, political representatives, local
initiatives and associations. From the
very beginning, ecological and social
aspects are included in the develop-
ment of all our projects, as well as the
related due diligence audits. These
audits, which are conducted before the
start of every project, form the basis
for the Executive Board's decision pro-
cesses and, for certain large-scale pro-
jects, the necessary Supervisory Board
approval. This extensive dialogue is
intended, in particular, to support the
following goals:

- High acceptance by all stakeholders
= Support for the feasibility of projects
—> Positive perception of the company
and its activities
—> Reduction of risks and prevention
of damage to EVN’s image

The following principles form the basis
for our dialogue with the people who
are directly affected by a project
planned by EVN:

= Early identification of the
expectations and requirements of
the various interest groups

- Transparent and comprehensive
project information

= Professional, structured and
proactive communications with
all local stakeholders (including
political decision makers)

—> Support for municipalities in their
communications and mediation in
conflict situations
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FOCUS ON THE DEVELOPMENT OF
PROJECT COMMUNICATION

Our efforts to ensure the most profes-
sional communications for our renewable
generation and network projects and our
activities in the area of drinking water
supplies led to the identification of two
trends in recent years: One trend concerns
the general public's increasingly critical
stance towards these projects, while the
other involves the growing demands on
successful project communication from
the viewpoint of stakeholders.

In reaction to these developments,

we organised a day-long workshop for
the project managers in various EVN
companies during October 2021. The
numerous participants also included the
members of the EVN Executive Board
and the managing directors of the
involved subsidiaries. This workshop was
designed to serve as a platform for the
exchange of experience and know-how
but also marked the kick-off for measures
to improve project communication skills
at EVN.

One of these measures involved the
installation of a “Project Communication
and Climate Dialogue” team in 2021/22,
which initially consists of four persons
and is responsible for assisting the
project managers with communications
on particularly challenging projects. A
special training programme was also
developed and will further strengthen the
project managers' communication and
project-related skills starting in 2023.
The goal is to firmly anchor these skills
and the specific viewpoint of project
communications in the working culture
of the involved subsidiaries.

These measures, in total, are intended to
safeguard the acceptance and satisfaction
of the people affected by our projects
and, in this way, support the success of
the energy future and the sustainable
projection of supply security.

i_
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Our project communications take place
in close coordination and cooperation
with the project managers and other
responsible persons, whereby the con-
tinuous improvement of these employ-
ees’ communication skills is also part
of our efforts. Local stakeholders can,
of course, contact us at any time to
discuss their concerns. In addition to
direct contact with the project manag-
ers via dialog@evn.at, this is also
possible over the EVN service telephone
or via e-mail at info@evn.at.

£\ GRIlindicators: GRI 102-29, GRI 413-1

Support for interest groups

We play an important role in the func
tioning of public life and the economy
through the operation of our infrastruc-
ture and our wide-ranging services. In
order to meet these commitments as
best as possible and in the interest of
our stakeholders, we are a member,
on a voluntary or legally required basis,
of numerous national and international
organisations and interest groups.
Examples of these memberships are
Oesterreichs Energie and Eurelectric as
industry associations as well as the

UN Global Compact and respACT as
social and ecological initiatives. All
activities related to these memberships
take place in agreement with the rules
of conduct defined by our compliance
management system. In accordance
with legal regulations, EVN is also listed
in the Austrian lobbying and interest
group register and the transparency
register of the European Union.

O For information on active memberships,
also see www.evn.at/memberships
A\ GRIindicators: GRI 102-12, GRI 102-13

Social commitment

We place great value on our regional
roots in all countries where we are
active and are aware of the resulting
high responsibility to society. This prin-
ciple is also anchored in our mission
statement as one of our core values.
We promote and support activities and
initiatives — from employees as well as
third parties — in the areas of art, cul-
ture, social issues and sport — on both
a material and immaterial basis. This
includes high transparency and an
open approach to dialogue, inside as
well as outside our company.

Consequently, we have also imple-
mented numerous social and cultural
initiatives outside the scope of our
operating business to address these
general issues. We place particular
emphasis on customer orientation and
the identification of basic social, eco-
nomic and demographic trends, above
all in relation to the current changes in
our working world. Other aspects of
our social commitment involve the
education of children and young peo-
ple as well as improving the quality of
life for people in challenging situations.
Following are several examples of our
activities in a social context.

Youth and school platform: One
focal point of our social responsibility
is to support knowledge on the careful
use of energy, energy efficiency and
energy savings. The EVN School Service
was established for this purpose in
Lower Austria, Bulgaria and North
Macedonia to organise projects, lec
tures and competitions for children
and young people. kabelplus also holds
school workshops on the safe use of
digital media. We spent a total of
TEUR 446.7 in these three countries
during 2021/22 to finance activities
for the EVN School Service (above all
for the purchase and preparation of
learning and teaching materials as

well as experiment kits).

O Also see www.young.evn.at or
www.kabelplus.at/onlinesicher
A\ GRIindicators: GRI 203-1, GRI 203-2
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evn collection: The evn collection
was founded in 1995. It is a collection
of international, contemporary art
which is curated by well-known experts
on the EVN Art Advisory Board. Our
corporate collection is designed to
create a platform for a critical con-
frontation with the visual arts and is
directed not only to our employees
and their families but also to art
enthusiasts outside the company.

EVN Junior Ranger Programme:
On two Saturdays, 17 young people
received theoretical and practical
instruction from external experts on
hydrobiology, flora and fauna in water
meadows, river ecology and fisheries
as well as nature and river conserva-
tion. The programme was held at and
around the Erlaufklause Reservoir,
which is located near one of our
hydropower plants in Lower Austria.
Bonus points for a gOOd cause: O Also see www.evn-sammlung.at
In the EVN Bonus World, our custom-

ers can take advantage of various

offers to use the bonus points they

collect with their energy purchases or

the use of other EVN services. Bonus

points can be used as financial com-

pensation through the payment of the

customer’s bills or as a contribution to

various charitable projects. Recent

campaigns involved donations, among

others, for families in need (in coope-

ration with Caritas and Diakonie),

animal shelters and social markets.

EVN Social Fund: The EVN Social
Fund, which has an annual endowment
of roughly EUR 120,000, supports
institutions in Lower Austria that work
with children and adolescents. Deci-
sions on the projects to be sponsored
are taken by an expert committee that
meets twice each year. The recommen-
dations for the use of funds are made
unanimously to the Executive Board
based on a predefined criteria cata-
logue. In 2021/22, this fund supported
18 projects with a total of TEUR 133.

L] For the newly established energy help fund
see page 69

O Also see www.evn.at/social-fund

£\ GRl indicators: GRI 203-1, GRI 203-2

EVN'’s stakeholders and

EVN100 FOR LOWER AUSTRIA

EVN’s 100™ anniversary celebration
included the relaunch of a successful
campaign that initially appeared in 2014:
The company's employees, who are well
known for their generous social commit-
ment, were again given the opportunity
to jointly carry out community service
activities in Lower Austria during 2022.
Each team included at least three

EVN employees, who received support
from EVN in the form of a day off from
work and up to EUR 1,000 for their project
materials. A total of 34 projects involving
232 employees were carried out up to
the end of October 2022 as part of the
"EVN100 for Lower Austria” campaign.
The range of activities was broad and
included, among others, clean-up efforts
in rivers, initiatives in support of children
and youth institutions or nursing and
social welfare centres as well as assistance
for Ukrainian refugee families.

EVN100
ur

Working group, forum,

Advisory boards,

R . Ongoing and Annual General Meeting expert committees

the type of inclusion regular (1-2 times per year or (1-2 times per year or Supervisory
(Extract) Survey contact more often) more often) Board
Employees + + + + +
Customers + + + + +
Business partners + + + + +
Civil society + + + + _
Media + + + - _
Capital marktet + + + + +
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Sustainability programme

Our sustainability programme was developed in an iterative
process during target discussions. Specific area focal points
were identified on the basis of the EVN materiality matrix,
and Group-wide sustainability targets and measures were
defined in a next step. The sustainability programme is
updated and expanded regularly in cooperation with all

departments.
ESG details Definition of goals
Society and community Protection of network stability,

while guaranteeing supply
security and the integration of
volatile renewable generation

2]

Protection of supply security
and the quality of drinking
water through expansion and
other measures

2]

120

Developments and progress in 2021/22

Concepts were prepared for various regions in Lower Austria to increase
network capacity and integrate renewable energy. Specific projects
involve the expansion of cable diameters and an increase in substations
in the low- and medium-voltage range.

Several projects are planned in the high-voltage range to expand or
replace existing transformer stations. We completed the following
high-voltage projects in 2021/22: replacement buildings for the 110-kV
power lines from Deutsch Altenburg to Lassee (16 km) and from

Gross Gerungs to Gmuiind (22 km) as well as the reinforcement of the
Gross Gerungs transformer station.

Network and information security (EU NIS Directive): The report
by Netz Niederdsterreich will be submitted after receipt of the
NIS notification (request for review) in November 2022.

We guarantee supply security, on the one hand, with the integration of
our supply system and 200,000 m? of drinking water reserves in elevated
tanks and, on the other hand, through continuous expansion. Our pro-
jects include the expansion of elevated tanks and the construction of
additional emergency generators. In addition, construction started on
the second and third sections of the new transport pipeline from Krems
to Zwettl. Completion is planned for 2025.

Our projects to improve the water quality include the commissioning of
the fifth natural filter plant in 2021/22, which is located in Petronell-
Carnuntum. Planning has already started for the construction of further
natural filter plants.



ESG details

Society and community

Areas of activity

Definition of goals

Protection of supply security
and the quality of district
heating through expansion
and other measures

Improvement of stakeholders’
digital and sustainability
knowledge

00

Active stakeholder dialogue
on sustainability

2]

Demand-side management for
e-mobility and industry

000

Sustainable increase in corporate value

Customer orientation

1)
e Supply security
(3
(4

Innovation and digitalisation

SDG

Developments and progress in 2021/22

We guarantee sufficient failure reserves and the necessary peak load
coverage by equipping our district heating generation equipment with
redundant aggregates and using two different fuels (primarily biomass).
Moreover, we are evaluating opportunities to use substitute fuels
(untreated scrap wood) in place of natural biomass and expanding our
round timber storage capacity by roughly 30% to manage possible
supply shortages (biomass storage).

The existing high quality of our certified district heating plants is ensured
by regular audits (EMAS and I1SO 140001).

EVN supports the stronger inclusion of sustainability issues in education.
We regularly develop programmes for children and young people rang-
ing from three to 18 years old and, as part of our EVN School Service,
provide a broad portfolio of free workshops, learning resources and
events throughout Lower Austria. The free-of-charge learning kits are
available for download under www.young.evn.at.

Our offering for school classes also includes energy savings courses and
visits to power plants (hydropower plants, wind and solar parks, biomass
district heating plants, thermal power plants, waste utilisation plants and
storage power plants).

In the Strategy 2030 — which is illustrated by the motto “More sustainable.
More digital. More efficient.” — EVN confirms its commitment to make

an active contribution to reducing greenhouse gas emissions and to con-
taining climate warming. The EVN Climate initiative with the following
three focal points was developed in 2020/21: concrete CO, emission
reduction goals (coordinated with the Science Based Targets Initiative),
climate neutrality for selected Group companies and a contribution to
climate protection by EVN's research and development.

In 2021/22 we developed the “EVN for the climate” campaign as part of
the EVN Climate Initiative. It is directed to internal and external stake-
holders and will accompany and strengthen our activities and measures
as part of the EVN Climate Initiative.

U For information on the “EVN for the climate” campaign, see
page 101

A first-time option introduced by EVN enables the postponement of
charging for e-autos within the framework of an automated trading
system and the marketing of these flexibilities over the short term
on the energy market.

For this purpose, more than 100 charging points at locations operated by
EVN and EZN (Energiezukunft Niederésterreich) were equipped with
joulie optimisation assistants and aggregated into a large storage facility.

Attractive employer

5
e Climate protection
(74
(8

Environmental protection
Stakeholder dialogue
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Sustainability programme

ESG details

Expansion of renewable
generation

Innovation and new
prospects for the
environment

122

Definition of goals

Expansion of renewable
generation; targets defined by
the Strategy 2030: increase in
wind power capacity to

750 MW and photovoltaic
capacity to 300 MW

00

Widespread construction of
conventional and non-conven-
tional photovoltaic capacity

00

Revitalisation of small
hydropower plants

00

Increased focus on e-mobility
through widespread charging
infrastructure

000

Developments and progress in 2021/22

The following wind power and photovoltaic projects were in progress

during 2021/22:

- Wind parks: Schildberg (12.6 MW, construction completed), Japons
(repowering of existing equipment; 12.6 MW), Palterndorf-Dober-
mannsdorf (42 MW), Grosskrut-Altlichtenwarth (12.4 MW)

-> Photovoltaic plants: Trumau (10 MW), two plants in North Macedonia
(in total, approx. 2.2 MW)

The EVN solar initiative in Lower Austria is the focus of continuous
expansion. We made the following progress in 2021/22 with the
construction of additional photovoltaic capacity:
—> Solar cooperating power plants: additional 620.12 kWp;
in total, 678.62 kWp as of 30 September 2022
- Solar contracting: additional 241.68 kWp; in total, 810.7 kWp as of
30 September 2022

We regularly launch projects to revitalise our small hydropower plants
through dismantling or renovation. Our progress in 2021/22 covered the
following:

- New construction and commissioning of the Brandstatt run-of-river
power station; the standard capacity was more than doubled from
approx. 1.4 GWh to 3.4 GWh per year.

- Modernisation of the Ochsenburg small hydropower plant in
progress; commissioning planned for the beginning of 2023;
the standard capacity will be increased from approx. 2.8 GWh to
3.8 GWh per year.

With a focus on Lower Austria, EVN is installing additional public
charging points and strengthening the charging network with roaming
partners. The charging infrastructure is under construction along the
major traffic axes as well as in cities and smaller communities. Our
charging network covers the entire province of Lower Austria. Customers
with more than 11,800 active EVN electricity charging cards can now
recharge with electricity from renewable sources at nearly 8,400 charging
points throughout Austria (status: 30 September 2022). Plans call for the
consolidation of the charging station system through cooperation with
numerous regional energy providers.

Another initiative involves the gradual expansion of the EVN fleet at all
locations; we are also developing home charging solutions for our
employees.

EVN is intensifying its cooperation with the Austrian Federal Association
for Electromobility (“Bundesverband Elektromobilitat Osterreich”).



ESG details

Energy efficiency

Society and community

Innovation and new
prospects for the
environment

Product responsibility

Areas of activity

Definition of goals SDG

Energy efficiency measures
for waste utilisation and heat
generation

(6]

Strengthening of the principle [Aep——
T EAT G

“focus on customers”

Focus on data protection Not SDG
throughout the entire customer relevant
contact management system

o Sustainable increase in corporate value
e Supply security

e Customer orientation

° Innovation and digitalisation

Developments and progress in 2021/22

EVN is working to improve the energy efficiency of its waste utilisation
and heat generation plants. EVN Warme covers its internal electricity
requirements from renewable energy: Photovoltaic equipment was
installed at five locations in 2021/22, in addition to the 12 power plants
where this equipment is already in operation.

At our waste utilisation plant in DUrnrohr, we are taking numerous steps
to improve energy efficiency: We only use lorries with the newest gen-
eration motors and exchanged four pneumatic compressors; these actions
result in energy savings of 80 MWh per year. Further savings of roughly
46 MWh per year were achieved by upgrading the drive engines in the
refuse bunker cranes. Optimisation of the automatic start-up and shut-
down processes and firing controls as well as increased entry controls
led to a year-on-year reduction of 1,267 MWh in natural gas consump-
tion during 2021/22.

Ongoing measures include, for example, articles in the EVN Intranet on
“Impulses for customer orientation” and the annual customer service
week in October with EVN employees from Austria, Bulgaria, North
Macedonia and Croatia. The focus is on the topic “We are there to help
our customers”.

Measures with a focus on the digitalisation of products and services in

2021/22:

- Go-live for the new EVN website with a modern digital customer
portal for the automated management of customer issues (tariffs
changes, relocation, new connections, resumption of customer
contracts)

- Implementation of an online panel as a platform for digital customer
feedback; go-live in October 2022

- Implementation of a real-time tool for the low-threshold evaluation
of customer contacts via SMS or e-mail

- Robot-supported process automation to increase the efficient handling
of customer issues (e.g. conclusion/extension of contracts, tariff
changes)

- Transfer of the pilot project on virtual video advising to kabelplus’
regular offering

The number of data protection requests remains low, but EVN has
implemented various measures to minimise potential errors in the
information process. For example: We have integrated the data used
to provide information in an automated report. That eliminates the
time required to search and copy data from different systems.

Attractive employer

5
0 Climate protection
(74
(8

Environmental protection
Stakeholder dialogue
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ESG details

Dealings with employees

Diversity and equal
opportunity

124

Definition of goals

Location-independent,
autonomous work;
work-life balance

(5]

Avoidance of work accidents
through protective measures
(and reduction in Lost Time
Injury Frequency)

(5]

Delegation of persons to
support the organisation
and guarantee safety

(5]

Digital learning offering

o

Raising environmental
awareness of employees
in North Macedonia

o

Programme to support
and improve diversity

5]

SDG

Not SDG
relevant

E

Developments and progress in 2021/22

Measures introduced in 2021/22 to further improve the mobile working

model that makes location-independent working possible at EVN:

-> Evaluation of the model with external support and with a view
towards the effectiveness of teamwork

- Implementation of a pilot project on desk sharing

-> Roll-out of MS Teams

- Survey of corporate culture

-> Expansion of the EVN mood barometer

Efforts to prevent work accidents include the purchase of state-of-the-art
work and protective clothing and tools. Managers are increasingly
integrated (among others through training and safety meetings) and
specialist seminars on occupational safety are offered.

Our preventive measures include the following: a continuous focus on
awareness through regular internal communications (e.g. Intranet,
employee newsletter), measures to prevent falls (e.g. protective equip-
ment, training for involved employees) and an extensive training pro-
gramme (also for external firms) on general issues that also includes the
smart meter exchange. We also participate in relevant committees of
Oesterreichs Energie, a branch association.

EVN maintains a central database for each company which includes, for
example, planning and construction site coordinators, waste management
officers, fire protection officers, occupational physicians, responsible
employee representatives and/or safety ombudspersons for occupational
safety etc.).

We comply with all legal requirements and implement additional safety
measures in areas with a greater risk potential, e.g. through more
first-aiders than legally required. To ensure the availability of sufficient
first-aiders at all times in organisational units with shift work, all employ-
ees in these areas receive appropriate training.

ELI, EVN's internal online learning platform for employees, was success-
fully implemented. We also regularly offer digital training courses
(e.g. on energy issues and project management as well as compliance
trainings, safety instructions and cyber security webinars).

Information on environmental protection is available on Dnevnik,
an internal platform for the exchange of information and cooperation
between the employees of EVN Macedonia and its companies.

Measures in 2021/22:

-> Mentoring programme as preparation for women in management
positions successfully completed

- Implementation of a project on gender awareness with a request
to all employees to consciously use fair language. EVN does not
want to marginalise anyone, but speak to all people with an inclusive
language; publication of instructions in the EVN Intranet and
employee newsletter with recommendations for more gender-sensi-
tive language



ESG details

Natural resources

Areas of activity

Definition of goals

Protection for ecosystems and
biodiversity, safequarding of
species protection

Commitment to restoration
of former locations

7]

Circular economy as part
of location management

Motivation for customers

to donate their bonus points
for biodiversity or animal pro-
tection measures

Q0

SDG

Sustainable increase in corporate value

Customer orientation

1)
e Supply security
(3
(4

Innovation and digitalisation

Developments and progress in 2021/22

In North Macedonia, we have implemented measures to protect biologi-
cal diversity in cooperation with the environmental NGO Macedonian
Ecology Society. The related measures are intended to reduce bird losses
due to electric shocks and collisions and include the insulation of masts
and voltage elements. Additionally stork platforms are installed on the
masts in our distribution network.

EVN also has ongoing actions in Bulgaria to prevent bird losses, and
power poles involving incidents with birds are fortified. Newly installed
stork nests are protected in line with regular observations.

Netz Niederosterreich has provided financial support for the Life Plus
Eurokite project to protect the red kite since 2020. GPS transmitters
financed by Netz Niederésterreich were attached to young red kites and
will collect data up to 2023 on the habitats of these birds. The goal is to
reduce the man-made mortality of birds of prey. To ensure the protection
of these species, Netz Niederosterreich will include the collected data in
the selection of its cabling projects.

In 2021/22, we restored a former location that was used in the 1940s
and 1950s to impregnate wood power poles. Another project is currently
in progress to renovate a power plant location which was contaminated
by previous owners based on its use in the first half of the 20* Century.
We are also dismantling — on our own initiative — a thermal power plant
that was decommissioned in 1987. Pollutants will be removed to recreate
a meadow area. After this transformation is completed, we will evaluate
concepts for the further use of the location to generate renewable energy.

Concrete foundation elements that have no further functional use as

a result of replacement investments are always removed so the ground
area can be restored and put to a new use. We transport the used
concrete to a building materials recycling firm to enable its reuse.

The component parts of our power plants, equipment and networks
that are technically no longer functional are correctly separated, opti-
mally utilised and transferred to building materials or metal recycling
as far as possible.

As part of the EVN bonus world, EVN encourages its private electricity
and natural gas customers to donate their bonus points. These donations
can be used to plant trees in a selected community or to support the
animal protection association in Wiener Neustadt. EVN acts as the broker
for this programme, and customers make the donations.

This year's “tree campaign” ran from 1 June to 30 September 2022 and
95 communities in Lower Austria took part.

Attractive employer

5
e Climate protection
(74
(8

Environmental protection
Stakeholder dialogue
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ESG details

Natural resources

Contain environmental
pollution and optimise
waste management;
reduce emissions

Contain environmental
pollution; reduce emissions

Innovation and new
prospects for the
environment

126

Definition of goals

Safeguarding soil and
ground water protection

o

Environmentally friendly
and economical utilisation
of sewage sludge

Continuation of environmental
management systems

Prevention of the contamina-
tion; process optimisation
and reduction of emissions in
thermal utilisation

Innovation supports the
system transformation toward
renewable energy

0000

SDG

R
ail

i =
il Sii

Developments and progress in 2021/22

In North Macedonia, the surface areas of solid ground (concrete, asphalt)
are treated with a universal absorbing material as a preventive measure
in the event smaller quantities of hazardous materials are leaked.

New, particularly resistant and long-lived secondary tanks were also
purchased in 2021. They provide ideal protection for soil and ground
water. In addition, degreasing agents are used to clean surfaces that
were soiled by grease, oil, crude oil products and other liquids that

are harmful to the environment.

A sewage sludge utilisation plant in central Germany was commissioned
during April 2022. sludge2energy, a 50:50 joint venture with EVN, was
responsible for the planning, assembly and construction. This facility is
designed to accommodate the environmentally friendly, economic utili-
sation of over 33,000 t of dehydrated and 2,700 t of externally dried
sewage sludge each year. Plans call for the recapture of the vital compo-
nent phosphorus from the sewage sludge in the future.

Our waste utilisation plant in Dirnrohr is certified under ISO 9001 quality
management, I1SO 14001 environmental management and EMAS. It is
also a registered waste management facility. These certifications are
updated regularly.

We achieved the targeted reduction of emissions in our district heating
plants by installing primary circulation in the biomass equipment in
Hagenbrunn, Leopoldsdorf, Korneuburg and Tulln. Evaluations are
currently in progress to determine whether there is a need or possibility
to install this equipment in other plants. The firing process in Tulln and
Korneuburg was also optimised by mechanical modifications in the firing
room and the flue gas path.

To reduce the emissions from household heating, we are continuing to
construct new biomass heating plants for district heating supplies.
Current projects include the construction of a biomass cogeneration
plant in Krems, plans for a similar plant in St. P6lten and the expansion
of tanks at the biomass plants Wiener Neustadt Civitas Nova (completed),
Bruck/Leitha and Guntramsdorf (in planning). The biomass district heating
plant in Langenlebarn has also started operations.

EVN is advancing its innovation activities through numerous projects.

Following is a selection of the projects pursued in 2021/22:

—> Projects in model regions to optimise the use and storage of renewable
generation (Reallabor Waldviertel, LOW TECH inno-lab Weinviertel)

- Development and roll-out of a virtual power plant with private
customers’ flexibilities (Green the Flex)

-> Projects to optimise renewable energy communities
(NETSE, hybrid LSC)

-> Bi-directional charging of e-vehicles and greater flexibility through
demand-side management (Car2Flex)

-> Integration and use of flexible loads in industrial operations on the
energy and control reserve market (Industry4Redispatch)

-> Pilot project by RAG for the large-volume seasonal storage of renew-
able solar energy, which is converted into green electricity through
electrolysis and stored in former natural gas storage facilities in pure
form (Underground Sun Storage)

L] For information on our innovation projects, also see page 73ff



ESG details

Ethical business operations

Responsible supplier
management

Emissions

Circular economy

Areas of activity

Definition of goals

Increasing awareness for
compliance issues throughout
the EVN Group

Sustainable orientation of
all procurement procedures
at EVN

Development of goals together
with the Science Based Targets
initiative (SBTi) to reduce

CO, emissions

6]

Climate neutrality in selected
Group companies

(6]

Upcycle products through
cooperation with other firms

SDG

Not SDG
relevant

Sustainable increase in corporate value

Customer orientation

1)
e Supply security
(3
(4

Innovation and digitalisation

Developments and progress in 2021/22

To introduce our new employees to compliance issues, we offer
the “Compliance Basic” webinar as mandatory initial training.

The online webinar “Compliance Basic” was adapted and installed
on the internal learning platform “ELI” in 2021/22.

For 700 employees previously limited by Covid-19, we organised a
compliance update as on-site training. A compliance roundtable was
also held for managers. Additional articles and a Christmas quiz on
anticorruption can also be found in our employee magazine “hello”.

The implementation of the “strategic supplier management” project is
currently in progress, and several work packages have been successfully
transferred to line personnel:

The EVN Integrity Clause was updated and expanded to include social
minimum standards. In addition, all suppliers and bidders are required to
accept the Integrity Clause after login or during the registration process
in EVN’s procurement portal.

A system was created to classify and evaluate merchandise groups based
on market, ESG, legal and supply security criteria as a means of ranking
the related risks in a merchandise group score. The system is currently
being implemented in the line organisation.

Transactions by the corporate function “procurement and purchasing”
include the screening of all suppliers by a well-known rating agency to
identify potential risks (e.g. in the areas of sustainability, social minimum
standards, compliance).

The goals were submitted to SBTi at the end of the 2020/21 financial
year and accepted at the beginning of 2021/22. The base year for the five
goals to reduce various Scope 1, Scope 2 and Scope 3 emissions is the
2018/19 financial year, and the target year is 2033/34. By reaching these
goals, we are making an important contribution to realising the “well
below 2°C goal” set by the Paris Climate Agreement.

In 2021/22, EVN Wasser was the first Group company to receive
certification for climate neutrality under PAS 2060. Plans call for the
gradual certification of other Group companies in the future in
accordance with PAS 2060.

kabelplus cooperates with Refurbed, an online marketplace for certified
and carefully selected traders who market refurbished products. Used
equipment is extensively overhauled, improved to meet the latest techni-
cal standards and, in the end, is impossible to differentiate from new
equipment.

Attractive employer
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Sustainability programme

ESG details Definition of goals SDG

Biodiversity Development of biological
compensation areas

o

Areas of activity

Customer orientation

(14
e Supply security
(34
(4

Innovation and digitalisation

This sustainability programme is an expression of our efforts

to connect the areas of activity in our materiality matrix with
concrete project goals and measures. We want these areas

of activity to have a significant influence on our daily activities
as a company, just the same as the core strategies which place
our responsible and sustainable orientation in a medium- and
long-term context. The communication of our sustainability
programme in concrete terms is also intended to strengthen
the commitment of our employees further because we want
our actions to always be in harmony with our strategy and in
the best interests of our stakeholders. These goals and measures
are intended to make a concrete contribution to meeting the
17 Sustainable Development Goals (SDGs) set by the United
Nations.
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Sustainable increase in corporate value

Developments and progress in 2021/22

To protect biodiversity and the variety of species, EVN creates compen-
sation areas at selected wind park projects. EVN Naturkraft also estab-
lishes alternative habitats at locations with endangered species (primarily
birds). These areas are inspected annually by ornithologists based on
specific indicators (“state and respond”). In addition, a report is pre-
pared each year which defines new protective measures where required.

Attractive employer
Climate protection
Environmental protection
Stakeholder dialogue

0000

L] For the EVN materiality matrix, see page 16f
O For information on the SDGs and the individual targets, also see
https://sustainabledevelopment.un.org/sdgs

Maria Enzersdorf, 23 November 2022

EVN AG
The Executive Board

2L '

Stefan Szyszkowitz Franz Mittermayer
Spokesman of the Executive Board Member of the Executive Board
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Independent assurance
on the non-financial reporting

To the members of the Management and the
Supervisory Board of EVN AG, Maria Enzersdorf

The subsequent independent assurance report in the English
language is a translation provided for informational purposes only.
The German text of the signed confirmation report, which refers
to the German version of the non-financial reporting 2021/22,

is the only legally binding version. This English translation has no
legal effect. More specifically, it cannot be used for interpreting
the German version of the independent assurance report.

Independent Assurance Report on the Consolidated
Non-Financial Reporting according to § 267a UGB

We have performed a limited assurance engagement on the
consolidated non-financial report and sustainability performance
disclosures and indicators of EVN AG (hereinafter referred to

as the “Company”) for the financial year 2021/22 in accordance
with Section 267a UGB (Austrian Commercial Code).

Responsibility of the legal representatives

The legal representatives of the Company are responsible for

the proper preparation of the consolidated non-financial report
in accordance with the requirements pursuant Section 267a UGB
(Austrian Commercial Code), the GRI Standards 2016 Option
“Core” as well as Article 8 of the Regulation (EU) 2020/852 (Tax-
onomy) in conjunction with Article 10(2) and (4) of the Commis-
sion Delegated Regulation (EU) 2021/2178 in conjunction with
Article 9(a) and (b) of the Regulation (EU) 2020/852 (Taxonomy).

The legal representative’s responsibility includes the selection

and application of appropriate non-financial reporting methods

(in particular the identification of material topics) and the use of
assumptions and estimates for individual sustainability disclosures
that are reasonable in the circumstances. It also includes design-
ing, implementing, and maintaining systems, processes and internal
controls relevant to the preparation and fair presentation of the
Sustainability Report that are free from material misstatement,
whether due to fraud or error.

Responsibility of the auditor

Our responsibility is to express an opinion, based on our audit
procedures and the evidence we have obtained, as to whether any
matters have come to our attention that cause us to believe that
the consolidated non-financial report of the Company as of

30 September 2022 is not, in all material respects, in accordance
with the legal requirements of the Austrian Sustainability and
Diversity Improvement Act (§ 267a UGB), the GRI Standards 2016
(option “Core”) as well as Article 8 of the Regulation (EU) 2020/852
(Taxonomy) in conjunction with Article 10(2) and (4) of the Com-
mission Delegated Regulation (EU) 2021/2178 in conjunction with
Article 9(a) and (b) of the Regulation (EU) 2020/852 (Taxonomy).

Clarification on the scope of the audit due to the integrated
non-financial reporting in the full report. Our audit covers the
following area of the full report:

- Non-financial report in the full report 2021/22

We conducted our audit in accordance with Austrian generally
accepted standards for other audits (KFS/PG 13) and the Interna-
tional Standard on Assurance Engagements (ISAE 3000 (Revised))
applicable to such audits. These standards require our compliance
with ethical requirements, including independence requirements,
and plan and perform the engagement, under consideration

of materiality, to express our conclusion with limited assurance.

In a limited assurance engagement, the audit procedures performed

are less extensive in comparison to a reasonable assurance engage-
ment, and consequently less assurance is obtained.
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The procedures selected depend on the auditor’s judgement and
included in particular the following activities:

- Interviewing employees responsible for the materiality
analysis at Group level in order to gain an understanding of
the procedure for identifying material sustainability issues
and the corresponding reporting boundaries of the Company;

- Risk assessment, including a media analysis, of relevant
information about the Company’s sustainability performance
during the reporting period;

- Assessment of the design and implementation of systems
and processes for the identification, processing and monitor-
ing of environmental, social and labour data, respect for
human rights and the fight against corruption and bribery,
including the consolidation of data;

- Interviews with personnel at Group level responsible for
identifying, consolidating and performing internal control
activities related to disclosures of concepts, risks, due
diligence processes, results and performance indicators;

- Assessment of the design and implementation of systems and
processes for determining, processing and monitoring the
sustainability performance data and indicators included in the
scope of the audit, including the consolidation of the data;

- Review of selected internal and external documents to
determine whether qualitative and quantitative information
is supported by sufficient evidence and presented accurately
and fairly;

- Assessment of local data collection, validation and reporting
processes and the reliability of reported data through a
process and sample survey of the sites in North Macedonia
and Bulgaria. The interviews were conducted virtually.
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- Analytical assessment of the data and trends of the
quantitative disclosures for the GRI Standards listed in
the GRI Index, which were reported by all sites for
consolidation at Group level;

- Assessment of whether the requirements according to
Section 267a UGB and GRI standards 2016 (option “Core”)
have been adequately addressed;

- Assessment of the overall presentation of the disclosures
through critical reading of the non-financial report.

The subject matter of our engagement is neither an audit of finan-
cial statements nor a review of financial statements. Likewise,
neither the detection and clarification of criminal offences, such as
embezzlement or other acts of breach of trust and administrative
offences, nor the assessment of the effectiveness and efficiency of
the management is the object of our engagement.

Furthermore, the audit of forward-looking statements, prior-year
figures, statements from external documentation sources and
expert opinions as well as references to further reporting by the
Company are not part of our engagement. The information
audited as part of the audit of the annual financial statements
was checked for correctness (no substantive audit).

Summary assessment

Based on our audit procedures and the evidence obtained,
nothing has come to our attention that causes us to believe that
the consolidated non-financial report for the financial year 2021/22
of the Company is not prepared, in all material respects, in accord-
ance with the requirements of the Austrian Sustainability and
Diversity Improvement Act (§ 267a UGB), the GRI Standards 2016



(option “Core”) as well as Article 8 of the Regulation (EU) 2020/852
(Taxonomy) in conjunction with Article 10(2) and (4) of the Com-
mission Delegated Regulation (EU) 2021/2178 in conjunction with
Article 9(a) and (b) of the Regulation (EU) 2020/852 (Taxonomy).

Limitation of use

We consent to the publication of our audit certificate together
with the non-financial report. The report does not form the basis
for any reliance by third parties on its contents. The report is not
intended to be relied upon by third parties in making (financial)
decisions. Claims by third parties can therefore not be derived
from it. Our responsibility is solely to the Company.

Terms of engagement

With regard to our responsibility and liability towards the com-
pany and towards third parties, point 7 of the General Conditions
of Contract for the Public Accounting Professions applies.

Vienna, 23 November 2022

BDO Austria GmbH
Wirtschaftsprifungs- und Steuerberatungsgesellschaft

Gerhard Posautz Peter Bartos
Auditor Auditor

EVN Full Report 2021/22 131

Non-financial report



	Non-financial report
	About this report
	Company profile
	Interview with the Executive Board
	Clear values, focused strategy
	Sustainable increase in corporate value
	Supply security
	Customer orientation
	Attractive employer
	Climate and environmental protection
	Stakeholder dialogue
	Sustainability programme
	Independent assurance on the non-financial reporting
	Corporate governance
	Report of the Supervisory Board
	Consolidated corporate governance report
	Management report
	Energy policy environment
	General business environment
	Energy sector environment
	Business development
	Innovation, research and development
	Risk management
	Consolidated non-financial report
	Disclosures required by §243a of the Austrian Commercial Code
	Outlook for the 2022/23 financial year
	Segment reporting
	Consolidated financial statements
	Service
	GRI content index
	Glossary
	Contact



